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ABSTRACT 

This research study examined how Canadian newcomers seek and share settlement 

information on Reddit. Applying a transformative consumer research (TCR) lens, the research 

study explores motivational factors behind information sharing on social media within the 

context of the Canadian immigrant community on Reddit. The key hypothesized factors for 

immigrants’ motivations to share information regarding the Canadian immigrant settlement 

process on Reddit include empathy, sense of community, and advocacy and activism. The study 

analyzed 10 Reddit discussion threads obtained through data scraping, with a total of 691 

comments after data cleaning, using qualitative content analysis as well as some quantitative 

analyses for hypothesis testing. The results of the study revealed a significant expression of 

shared experience and advocacy and activism within the Reddit conversations, as well as a small 

positive correlation and statistically significant relationship between empathy and shared 

experience. The findings also revealed that many immigrants tend to seek informal information 

and supports from Reddit, rather than through formal settlement support organizations such as 

government and non-profit organizations. Overall, this research study provides a better 

understanding of how settlement information is sought and shared by existing and prospective 

Canadian immigrants through Reddit discussion forums. These findings can benefit those 

engaged in transformative service research and social marketing efforts to facilitate immigrant 

settlement in Canada.  

Keywords: Canadian Immigrants, Reddit, Online Community, Content Analysis, Data 

Scraping, Information Sharing Motivations 
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LIST OF DEFINITIONS 

1. Canadian Immigrant/Canadian Newcomer: This research study takes into account that 
people sharing information within Reddit online communities may consider themselves a 
newcomer, despite being a Canadian resident for a longer duration than typically 
associated with the term newcomer. Since my use of the term newcomer includes a 
flexible timeframe, the terms immigrant and newcomer are used interchangeably.  

2. Code/Variable: The terms code and variable will sometimes be used interchangeably. 
The terms code and variable will be used to describe the hypothesized codes of empathy, 
shared experience, in-group, out-group, and advocacy/activism, in terms of the data 
analysis. This is because these codes are thematically analyzed as well as tested 
statistically. 

3. Reddit Discussion/Conversation/Thread: The terms Reddit discussion, Reddit 
conversation, and Reddit thread, are used interchangeably to describe the collected 
dataset consisting of 10 discussion posts with a total of 691 comments/responses.   

4. Reddit Participant Comment/Response: The term participant comment/participant 
response refers to any post or reply made within a Reddit discussion. Original posts are 
not differentiated from the subsequent comments and/or replies within the dataset, as 
direct quotes and examples anonymously state “Participant X” to differentiate comments.  

5. Settlement Support Organizations: Government organizations, non-profit 
organizations, churches, private organizations, and other settlement service providers 
have different ways to support newcomer settlement. For this research, these 
organizations are collectively referred to as settlement support organizations.  
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CHAPTER 1: INTRODUCTION 

“What is community for if not for sharing knowledge and experiences for the benefit of 
each other?” 

-Participant 1, Reddit Comment 

 

In recent years, Canada has experienced an increase in immigration, as the Canadian 

government set immigration targets for the upcoming years. For instance, Canada welcomed 

374, 832 new Canadian citizens in 2024 (Singh, 2025). This increase in Canadian immigration 

aligned with the Canadian governments’ Immigration Levels Plan for 2024-2026, to welcome 

485,000 new permanent residents in 2024, 500, 000 permanent residents in 2025, and plateau at 

500,000 permanent residents in 2026 (Immigration, Refugees and Citizenship Canada, 2023). 

Despite these initial plans to increase Canadian immigration in the upcoming years, in 

October 2024, the 2025-2027 Immigration Levels Plan was announced: a short-term plan to 

pause population growth to achieve long term sustainable growth (Immigration, Refugees, and 

Citizenship Canada, 2024d). This plan uses controlled targets for temporary residents, such as 

international students and foreign workers, and permanent residents (Immigration, Refugees, and 

Citizenship Canada, 2024c). Due to changes in the Canadian governments’ new levels plan, 

Canada now aims to welcome 395,000 rather than 500,000 in 2025, 380,000 rather than 500,000 

in 2026, and 365,000 new Canadian citizens in 2027 (Immigration, Refugees, and Citizenship 

Canada, 2024e). These new changes ultimately reduce the number of immigration targets that 

were previously set for the upcoming years (Immigration, Refugees, and Citizenship Canada, 

2024c). While these reductions to immigration targets in Canada will undoubtably impact 

temporary residents, specifically international students and foreign workers, as well as those 

hoping to secure permanent residency, there is still a large number of new Canadian immigrants 

that are to be welcomed into Canada within the upcoming years.  
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In order to meet the needs of these Canadian newcomers, there must be support systems 

and processes in place for immigration settlement. The problem that this research addresses is 

that Canadian immigrants face challenges acquiring information and supports regarding the 

immigration settlement process. While the Canadian government and non-profit organizations 

provide support to Canadian immigrants, not all Canadian immigrants are utilizing these support 

services. Furthermore, many Canadian immigrants are unaware that these services provided by 

settlement support organizations even exist. According to the 2023 Settlement Outcomes Report 

by the Government of Canada’s Immigration, Refuges and Citizenship Canada (IRCC), 32% of 

the survey respondents were not aware of the free services offered by the IRCC’s Settlement 

Program (Immigration, Refugees Citizenship Canada, 2024g). This finding is consistent with the 

prior IRCC’s Settlement Outcomes Report 2021 in which 70% of non-client newcomers were 

unaware of the free settlement services available to them through IRCC services (Immigration, 

Refugees and Citizenship Canada, 2021).  

This brings into question: how do Canadian immigrants who do not use government 

and/or non-profit settlement service organizations acquire the necessary supports and services to 

streamline their immigrant settlement process? While messenger apps and word-of-mouth 

communications have been identified as the preferred communication method for some groups of 

Canadian immigrants (Boniol, 2022), other Canadian immigrant groups are noted to significantly 

depend on the internet and social media tools in terms of pre-and post-arrival to Canada (Shuva, 

2021). Therefore, Canadian immigrants may instead be choosing to pursue more informal 

supports and services, rather than obtaining settlement services from government and non-profit 

organizations. Social media online communities are a source in which Canadian immigrants can 

seek and share information regarding the immigration settlement process; a topic that requires a 
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better understanding through research processes. As there has been, and will continue to be, an 

increase in new Canadian immigrants, it is important to gain a better understanding of the 

information sought and shared directly by immigrants, to new and prospective immigrants 

through informal means such as social media.  

This particular research works toward understanding how Canadian immigrants seek and 

share settlement information by examining Canadian immigrant social media and online 

communities, specifically in terms of online discussion forums. The way in which Canadian 

immigrants seek and share knowledge and information regarding the immigration settlement 

process through online discussion forums presents a unique opportunity for research. By 

examining the various topics, issues, and discussions that take place among Canadian immigrants 

within social media online communities through qualitative content analysis, this research works 

toward the goal of providing insight to Canadian organizations on how they can better support 

the settlement of Canadian newcomers. Specifically, this research study analyzes user-generated 

content provided by participants within the Canadian immigrant community on Reddit, in which 

data was obtained through data scraping methods. The content analysis explores communication 

patterns, topics, issues, knowledge, and supports that are shared and received by members of the 

online community. The qualitative and quantitative data analysis used Excel Version 16.92 

(24120731) to conduct the thematic data analysis, and Excel and SPSS version 29.0.2.0 (20) for 

binomial, and correlational analyses for the categorical variables. Overall, this research study is 

relevant, and significant, due to the fact that Canada has experienced a notable increase in 

immigration and studying online immigrant communities offers a unique perspective that is 

unavailable through IRCC (Immigration, Refugees, and Canadian Citizenship) approaches. 
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This research is positioned under the broad umbrella of transformative consumer research 

(Mick, 2006), and more specifically is applicable to transformative service research (TSR). 

Transformative consumer research (TCR) promotes the use of marketing efforts to improve the 

well-being of individuals and society (Mende-Scott, 2021, p. 116). Under the TCR umbrella, 

TSR focuses specifically on the service system aspects of using marketing principles for social 

good. Specifically, this research offers an initial exploration of the Canadian immigrant online 

community on Reddit, providing a valuable foundation concerning the information sought and 

shared within this community. This understanding of knowledge sharing within immigrant online 

communities is a foundation for efforts to facilitate settlement services and improve the well-

being of those immigrating to Canada. 

Furthermore, this research not only provides knowledge about the Canadian immigrant 

experience as represented by the Reddit online community, but it has the potential to provide 

government and non-profit organizations with a better understanding of the knowledge and 

supports sought by Canadian newcomers. By studying the key points of discussion amid these 

online communities comprised of Canadian newcomers, this research has the ability to inform 

government and non-governmental organizations on what types of knowledge and supports are 

sought by immigrants within these communities, rather than pursued through Canadian 

newcomer community services. Examining Canadian immigrant communities within Reddit 

online discussion forums provides a unique way to better understand the Canadian immigrant 

experience. Moreover, this research has important implications for service providers of Canadian 

newcomers, such as the practical implication offered to service providers to engage and moderate 

discussion within Reddit online communities. Thus, this research focuses on the Canadian 
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immigrant community on Reddit, studying how this specific Canadian immigrant community 

functions, in order to facilitate better supports and services for immigrant settlement in Canada.  
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CHAPTER 2: LITERATURE REVIEW 

This research study focuses on how Canadian immigrants seek and share settlement 

information through Reddit online discussion forums. However, it is important to first 

understand critical background information and literature concerning Canadian immigration, as 

well as literature concerning information sharing and seeking via social media online 

communities. Specifically, this chapter will explore the thematic literature review conducted for 

this research study which includes the following themes: Canadian immigration, social media 

online communities, immigrant online communities, knowledge sharing within online 

communities, social supports and online communities, demographics of immigrant online 

communities, information sharing motivations, transformative consumer research, Reddit, data 

scraping, and thematic analysis, and the ethics of using online data for research purposes.  

2.1 The Canadian Immigration Landscape 

Canada has experienced a notable increase in immigration, which can be attributed to the 

Canadian government setting targets for immigration, such as Canada welcoming 374, 832 new 

Canadian citizens in 2024 (Singh, 2025). The Canadian government stresses the importance of 

accountability concerning the supports and services that are required by Canadian immigrants 

(Government of Canada, 2024). Collaboration, communication, and partnerships are noted as 

key factors in welcoming Canadian newcomers, to ensure that appropriate supports are in place 

to promote their success (Immigration, Refugees and Citizenship Canada, 2023), as Canadian 

government and IRCC plan to promote and coordinate support services for Canadian 

immigrants.  

However, recent changes have also been made regarding Canadian immigration policies, 

which must be considered. For example, Canada put an early end to the temporary public policy 
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(initially set to expire in February 2025), which had allowed visitors to apply for work permits 

within the country of Canada, in order to preserve the “integrity of our immigration system” 

(Immigration, Refugees and Citizenship Canada, 2024b, para. 13). In addition, recent changes 

have been made to reduce the number of new Canadian immigrants that were previously set as 

immigration targets for the upcoming years (Immigration, Refugees and Citizenship Canada, 

2024c), which is a critical factor to understand when considering the Canadian immigration 

landscape. Therefore, it is important to acknowledge and identify how government immigration 

policies affect Canadian immigrants, and how these policies may influence the supports and 

services that immigrants seek through immigrant online communities, rather than through 

supports provided by government and/or non-profit settlement support organizations. 

At this point, it is important to note the distinction between government and non-profit 

settlement support organizations, as well as acknowledge that there are other immigrant-serving 

organizations such as churches and private organizations that work toward assisting Canadian 

newcomers. Specifically, the Canadian governments’ Immigration, Refugees, and Citizenship 

Canada (IRCC) develops programs to help immigrants and refugees with how to get to Canada, 

immigration settlement, and how to become Canadian citizens if they are permanent residents 

(Immigration, Refugees and Citizenship Canada, 2025a). The IRCC works with various 

immigrant-serving organizations as partners and service providers to help newcomers adapt to 

life in Canada (Immigration, Refugees and Citizenship Canada, 2024f). While these various 

settlement support organizations operate differently, they will be addressed collectively as 

government and non-profit organizations and settlement support organizations within this 

research due to their common goals to provide services and supports to streamline the Canadian 

immigration process. 
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2.2 Canadian Immigrants and Social Media Online Communities 

2.2.1 Canadian Immigrants and Newcomers 

A Canadian immigrant can be defined as “a person who is, or who has ever been, a 

landed immigrant or permanent resident” (Statistics Canada, 2023, para. 1). However, the term 

Canadian newcomer has greater nuance. For example, the Canada Revenue Agency (CRA) 

considers a newcomer to be someone who is a first-year resident of Canada (Government of 

Canada, 2024), whereas other sources consider a newcomer to be someone who has been in 

Canada for less than five years (NewYouth, 2023; TD, n.d.). For my research study, it is my 

assumption that the majority of people identifying as a Canadian newcomer will be within the 

less-than-five-years category. However, my research study associates the term Canadian 

newcomer with greater subjectivity, taking into account that people sharing information within 

Reddit online communities may consider themselves newcomers, despite being a Canadian 

resident for more than five years. One of the limitations of Reddit data is the inability to acquire 

participant demographics within this online community, so I was unable to have an accurate 

representation of how many years the people sharing advice have lived in Canada. Thus, while it 

is an assumption of mine that the majority of people sharing and seeking advice as Canadian 

newcomers are within an approximate less than five-years as a resident in Canada, it is ultimately 

the subjective experiences of Reddit users that will influence if, and for how long, they identify 

as a newcomer. Since my use of the term newcomer includes a flexible timeframe, I will be 

using the terms immigrant and newcomer interchangeably throughout this research paper.  

2.2.2 Social Media Online Communities 
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Canadian immigrants and social media online communities have been studied in prior 

academic literature and represent a key area for future research to continue to study. A social 

media online community can be defined as “a group of people who come together online to share 

common interests and experiences” (Ilieva, 2022, para. 1), which includes online forums, chat 

rooms, and social networking sites. As previously mentioned, I have focused my research on 

Canadian immigrants and newcomers using Reddit online discussion forums. I selected Reddit 

due to the fact that it is a space where people can both seek and share advice in an anonymous 

and accessible way, compared to other social media platforms which require private discussion 

groups. Thus, it provides a space for robust analyses regarding the user-generated content 

concerning Canadian immigration settlement.  

2.3 Social Supports and Online Communities 

The concept of online communities offering social support to participants takes into account 

the wellbeing, perceived support, and expressions of emotion within online groups which can 

strengthen the online community. Importantly, Chiu et al. (2015) provide definitions and an 

overview for understanding online communities in terms of social support and social identity. 

For my research, I will use the following succinct definition by Chiu et al (2015), based on 

Cohen et al. (2000) work, for social support, “broadly defined as any process through which 

social relationships might promote health and well-being” (p. 506). In addition, I will use the 

definition by Chiu et al (2015), based on Tajfel (1972), for social identity as “an individual’s 

knowledge of belonging to a given online support community, together with some emotional and 

value significance the individual ascribes to this community membership” (p. 505).  
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Online communities have an important role in providing social support for ethnic groups. For 

example, online support networks for Chinese international students in the United States found 

that the perceived support from online ethnic social groups was reported higher by new arrivals, 

and that students were more likely to engage in online group activities if they noted perceived 

support from these groups (Ye, 2006). In addition, online community citizenship behaviours 

have also been studied through social support and social identity, finding that social support has 

a positive effect on self-efficacy, self-esteem, and subjective well-being (Chiu et al., 2015). A 

study by Hine et al. (2019) is particularly relevant as it focuses on examining newcomers’ blogs, 

highlighting the important role of emotional expression in the discussions to facilitate access to 

social support. Hine et al. (2019) suggest that negative emotions in blogs facilitate greater 

engagement, and that the expression of emotion within blogs strengthens the online community 

relationship between bloggers, readers, and discussions (p. 40). Therefore, prior studies indicate 

that social media online communities have the ability to provide social support to newcomers.  

2.4 Canadian Immigrants’ Use of Social Media 

The primary social media platform that has been discussed in prior literature concerning 

immigrant online communities is Facebook. Immigrants and Facebook online communities have 

been studied in terms of sense of belonging (Baran, 2018; Al-Rawi, 2019), identity, and advice 

on immigration policies (Gius, 2021), immigrants’ acculturation experiences (Ju et al. 2021), as 

well as issues of trust, legitimacy, and regulation (Mpofu et al., 2022). In addition, some prior 

literature has studied the social media platform Reddit, although it has focused primarily on 

mental health (Mittal et al., 2023), as well as how newcomers seek settlement information 

(Monteiro, 2024). 
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2.4.1 Facebook Online Immigrant Communities 

Belonging and Identity. The topic of belonging and identity within immigrant online 

communities is a key area of study for immigration settlement. For example, Baran (2018) 

studies former fellow refugees from Poland, who reconnected on Facebook, suggesting that 

reconnecting with migrants and refugees in online communities may provide ways to maintain 

and explore identity by "recounting, revising, and reinterpreting one’s migrant journey" (p. 265). 

This research by Baran (2018) provides insight to the overall aspects of the online community 

Facebook as a space for community interaction for refugees and migrants. Similarly, Al-Rawi 

(2019) studies Facebook online communities for an online group of Arab Canadians, noting that 

this social media platform offers a type of virtual nation in which community members gain an 

imagined sense of identity and belonging. Importantly, Al-Rawi (2019) notes that social media 

"provides the virtual platform for the online community to exchange views, create networks, and 

most importantly gather important information for possible immigration" as the online 

community becomes the "virtual and imagined homeland" (p. 569). Thus, social media online 

communities can offer a space of connection and belonging to newcomers.  

Moreover, Gius (2021) studies a Facebook online community for Italian migrants in Toronto, 

asserting that online communities offer a privileged location to capture the complex process of 

identity transformation undergone by migrants. Gius (2021) finds that user-generated Facebook 

posts include topics such as everyday activities, advice on immigration policies, information on 

opportunities, how to obtain work visas, sponsorships, and general information on work (p. 

2640). Ahmed et al. (2024) also use Facebook pages and forums to assess how social media is 

used to discuss immigrants, showcasing how social media is becoming increasingly used in 

terms of immigration through informal networks. 
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Another prior study examined WeChat, YouTube, and Facebook usage in regard to 

acculturation outcomes, and the influence social media has on Chinese immigrants’ acculturation 

process in Canada (Ju et al., 2021). Here, Ju et al. (2021) note the importance of studying social 

media as an important aspect of immigrants’ acculturation experiences, suggesting practical 

implications for service providers of Canadian newcomers.  

Trust, Legitimacy, Accountability, and Regulation. Issues of trust, legitimacy, accountability, 

and regulation of online communities have been examined by using a selected group of 

Facebook groups (Mpofu et al., 2022). Here, the authors present and analyze findings regarding 

Zimbabwean diasporic communities and the usage of Facebook groups to connect with fellow 

migrants and keep in touch with those back home through posts, comments, and online 

conversations (Mpofu et al., 2022, p. 3). Mpofu et al. (2022) utilize netnography of Facebook 

online communities of Zimbabwean residents, finding that Facebook provides a platform to 

create diasporic networks, as well as facilitate information and unrestricted public debate. 

However, the authors note that this can lead online communities to “be volatile and susceptible 

to cybercrime and cyberbullying" (Mpofu et al., 2022, p. 1).  

2.4.2 Reddit and Other Online Immigrant Communities 

While Facebook has been the primary social media source studied, Reddit has also been 

examined in smaller contexts such as mental health for immigrants. For example, Mittal et al. 

(2023) study how language used on Reddit within immigrant online communities showcases 

mental health markers. Here, Mittal et al. (2023) find that mental health concerns amongst the 

individuals posting within the Reddit immigration threads included topics of race, politics, 

violence, employment, and affordability. While my research study does not specifically focus on 
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mental health, nor does the emergent thematic analysis reveal that this is a key point of 

discussion, it is nonetheless important to understand that this topic has been previously identified 

within immigrant online communities on Reddit.  

Monteiro (2024) also uses Reddit social media to better understand how newcomers may 

seek settlement information on Reddit, which is closely associated to my study. However, 

Monteiro (2024) extracted data focusing only on the first comment in which a user was 

“searching” or asking a question, whereas I engaged in analyzing all of the follow-up comments 

and responses to the original questions asked. Therefore, my research builds on the findings and 

assessments conducted within the Monteiro (2024) study, as I not only analyzed the initial 

questions asked, but I also analyzed the full conversations that occur amid the Reddit 

discussions. Lastly, it is important to note that while my study is most influenced by prior work 

concerning immigrant online communities via Facebook and Reddit, other studies have explored 

alternative media for immigrants, such as Yantseva (2023) exploring the Swedish online 

platform-Flashback-in which immigration related discussions take place. Altogether, prior 

research showcases how social media online communities can provide ways for immigrants to 

engage in meaningful discussions with each other.  

2.4.3 Reddit Information Sharing and Anonymity 

Facebook and Reddit are similar in terms of creating a space where people can both seek and 

share advice. Therefore, I was under the assumption that immigrant online communities on 

Reddit would include similar topics to what has been discussed in prior literature with Facebook 

immigrant online communities. However, due to the more accessible and anonymous nature of 

Reddit, whereas oftentimes Facebook groups will be private, I was interested to see if people 
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would be more willing to share their personal experiences rather than provide general advice. 

Reddit is more anonymous than Facebook in terms of user-generated content, and it was 

important to keep in mind as the researcher that people may have been either more or less willing 

to share information within this online community and acknowledge the impact this has on the 

data. Due to the anonymous nature of Reddit, there was no way to test if participants were more 

or less willing to share information compared to Facebook, nor was there a definitive way to see 

if they were more likely to share personal experiences rather than general advice. However, as 

outlined in the hypothesis section of the paper, I believe that immigrants’ shared experiences 

showcase some of the unique aspects of this online community concerning the expression of 

personal experiences.  

2.5 Demographics of Immigrant Online Communities 

2.5.1 Newcomer Women and Mothers, and Social Media Online Communities 

Prior research has also studied immigrants and online communities within the context of 

certain demographic characteristics. For example, Oh (2016), Zaher (2020), and Nguyen (2023) 

all study women from different cultures who participate in online communities. Specifically, Oh 

(2016) studies a Korean-American women’s online community, which includes discussions of 

immigration status. Oh (2016) provides an in-depth analysis of user-generated content, 

showcasing how the understanding of the settlement process of new immigrants and the reasons 

behind their interconnections over national borders can be deepened by scholars through further 

research (p. 2239). Similarly, Zaher (2020) studies how newcomer women use social media, 

through content analysis and interviews for a mixed methods approach.  
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The findings by Zaher (2020) indicate that newcomer women use social media for 

information sharing and receiving, as well as for social supports such as esteem support, 

networking, and emotional support. Lastly, Nguyen (2023) also studies a women-based 

immigrant community, but in this case for Vietnamese (expectant) mothers in the USA through 

in-depth interviews. Similar to Oh (2016) and Zaher (2020), Nguyen (2023) finds that these 

women accept social support through Facebook social media groups including informational, 

emotional, relational, and instrumental supports. Interestingly, Nguyen (2023) finds that 

"immigrant (expectant) mothers employed relatively cautious and strategic approaches in 

providing and receiving online social support on Facebook groups" (p. 9). This notion of caution 

while engaging in online communities can be linked back to the challenges of online 

communities addressed by Mpofu et al. (2022) concerning “trust, legitimacy, accountability, and 

regulation” (p. 11). While Reddit discussion threads are limited in regard to what kind of 

demographic data can be derived, as posts remain anonymous, it is still important to understand 

how different genders and cultures may communicate through social media, concerning what 

they may choose to post, and what they may not choose to post. 

2.6 Knowledge and Information Sharing Within Online Communities 

Factors of knowledge and information sharing within online communities are key concepts I 

explore within my research study, in terms of what kind of knowledge and supports are both 

sought and shared by Canadian newcomers. The topic of knowledge sharing, which includes 

information sharing (Tabor & Milfont, 2013; Worrall & Hyduk, 2016; Dekker et al., 2018; Wang 

et al., 2021; Kim et al., 2023; Luo et al., 2023), knowledge flows (Faraj et al., 2016), market 

integration information (Gulanowski, 2018), informative values (Hyduk & Worrall, 2016), as 

well as information encountering (Panahi et al., 2016), information seeking (Nikkhah et al., 
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2020), and reciprocity and norms (Pai & Tsai, 2016), have been addressed in prior literature, and 

are therefore key concepts to understand in accordance with my study. Knowledge sharing has 

also been discussed in terms of sharing mechanisms (Charband & Navimipour, 2016), the 

importance of social media on knowledge sharing (Ahmed et al., 2019), as well as knowledge 

sharing behaviours (Shwartz-Asher et al., 2020). These various key concepts, and how they 

relate to my research study, are discussed as follows. 

2.6.1 Online Communities and Newcomer Settlement  

Knowledge and information sharing amongst Canadian newcomers through Reddit 

immigrant online communities is a key area for my research focus. Having a strong 

understanding regarding information sharing, especially in terms of social media and immigrant 

and ethnic communities, is important. Thus, understanding the findings by Tabor & Milfont 

(2013), concerning how online communities can help to facilitate the process of migration, 

focusing on how immigrants are able to gain support through sharing information in online 

communities via participation in online forums, provides a clear direction for research in this 

area. Online forums provide a unique way for participants to engage in discussion online, and 

this is a key strength of the platform Reddit. Furthermore, Worall & Hyduk (2016) find that there 

has been little research conducted on immigrants’ information values, and information sharing 

amid online communities (p. 1). Thus, my research explores these topics in greater detail 

concerning information sharing and information values within online immigrant communities.   

Social media information has also been found to assist migrants’ decision making. For 

example, refugee migrants use social media as an information tool, and they view it as 

trustworthy due to the fact that it is based on personal experiences (Dekker et al., 2018). 
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Specifically, Dekker et al. (2018) find that social media has become "an indispensable source of 

information for today’s refugees" (p. 9), showcasing the important role of social media as a 

source for information sharing. The importance of information sharing via social media is also 

addressed by Wang et al. (2021), who investigate the experiential, motivational, and network 

factors that influence multicultural individuals and their information sharing behaviour. 

Interestingly, individuals have greater motivation to share information through social media due 

to self-connection and social connection (Kim et al., 2023), which can be associated with Luo et 

al.’s (2023) finding that a sense of membership moderates information sharing in virtual 

communities. Altogether, prior literature has linked membership to the concepts of sense of 

belonging and shared identity (Baran et al., 2018) among immigrants, as a way to lead to greater 

trust of the information shared (Dekker et al., 2018) as well as information sharing intentions 

(Luo et al., 2023), motivated by social connections (Kim et al., 2023). In addition, concepts such 

as motivation, and social connection (Wang et al., 2021; Kim et al., 2023) showcase the 

importance for future research to continue to explore and understand how individuals 

communicate within online communities.  

Interestingly, Hyduk & Worrall (2016) explore Twitter posts to examine immigrant members 

of online communities, finding that informational value was the most prevalent and important 

aspect of the communities observed. Similarly, another study examined Iran-US migrants’ usage 

of the social media platform Telegram, finding the vital role online communications have in the 

pre-migration stage (Nikkahah et al., 2020, p. 561). This aligns with Gulanowski’s (2018) 

finding that pre-arrival online support assists in the settlement process in regard to labour market 

integration, by examining newcomers’ labour market integration through the examination of 

online discussion threads. Furthermore, this also aligns with Al-Rawi (2019) suggesting that 
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Arab Canadians use Facebook social media to “gather important information for possible 

immigration" (p. 569); thus the “pre-migration stage” noted by Nikkahah et al. (2020). 

Interestingly, the topic of information encountering has been addressed by Panahi et al. (2016), 

which refers to the serendipitous encounter of information when an individual is searching for 

some other type of information online. Lastly, the concept of reciprocity and norms have been 

focused on as Pai & Tsai (2016) showcase reciprocity as a determinant of information sharing 

behaviour. Despite the study not focusing on immigration, the concept of reciprocity may be 

generalizable amongst various online communities (Pai & Tsai, 2016).  

2.6.2 Knowledge Sharing Behaviours  

Prior literature has also discussed knowledge flows, as Faraj et al. (2016) find that online 

communities “give rise to tacit knowledge flows between participants" (p. 668). Knowledge 

sharing has also taken into account sharing mechanisms (Charband & Navimipour, 2016), as 

well as knowledge sharing behaviours (Shwartz-Asher et al., 2020). Charband and Navimipour 

(2016) focus on knowledge sharing in an online environment at the organizational level, 

suggesting that knowledge sharing increases the success of the organization. While my research 

study focuses on individuals rather than organizations, there is the theoretical potential that 

knowledge sharing increases the success of online communities as well. While I have not 

explored this directly in my research study, it is an important theoretical topic to understand. 

Further study of knowledge sharing behaviours suggest that people who utilize social media to 

fulfill many needs create and broadcast knowledge more than users who utilize social media to 

fulfill fewer needs (Shwartz-Asher et al., 2020). While I am not able to access this kind of 

information from my data, it is important to understand that these topics may have implications 

within my study regarding Canadian immigrant online communities.  
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Overall, prior literature has discussed topics of knowledge sharing in online communities; 

however, there has not been a Canadian immigrant focus on knowledge sharing in terms of 

Reddit online communities that emerged during the literature review. In addition, there has been 

no exploration of the discussions and dialogue within online communities and how user-

generated questions and responses are organically conducted. To conclude, Ahmed et al. (2019) 

asserts that while social media is increasingly used for knowledge sharing, there is the 

requirement for further research to gain a better understanding.  

 Thus, my research study provides general insights regarding knowledge sharing within 

online communities, as well as specific insights concerning knowledge sharing within Canadian 

immigrant online communities, which has further implications for immigrant settlement in 

Canada. It is important for Canadian organizations to have a better understanding of the 

resources that Canadian immigrants seek and share on Reddit, since this may provide an 

understanding of what organizations should be providing through their services. In addition, this 

research can help inform the kind of information that immigrants are sharing with other 

immigrants, as there may be cases in which settlement organizations will want to be prepared to 

counter the spread of misinformation within these online communities. Therefore, based on the 

discussions above concerning Canadian immigrants and online communities, in terms of prior 

research studies and theories, the following research questions were developed.   

Research Questions 

RQ1: How do Canadian newcomers use Reddit online communities to seek and share 

knowledge regarding the immigration settlement process?  
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RQ2: What types of knowledge and supports are sought and shared by Canadian newcomers on 

Reddit? 

2.7 Social Media and Individuals’ Sharing Motivations 

2.7.1 Information Sharing, Attitude, and Behaviour 

Social media online communities have been studied in terms of how people use social media 

to share experiences. For example, the motivational factors behind individuals’ information 

sharing on social media showcase how past sharing experience, trust, and perceived benefit 

positively affect information sharing attitude which therefore influences information sharing 

behaviours (Wang et al., 2021). Furthermore, Wang et al. (2021) indicate that their study can 

inform researchers on information sharing via social media from a multicultural perspective and 

can guide researchers planning to use social media to evaluate information sharing behaviour. 

Thus, for my research study, I had Wang et al. (2021) guide my evaluation of how the specific 

multicultural individuals (in this case, Canadian newcomers), use online forums on Reddit to 

share information amongst each other. Therefore, the concepts of past experience, trust, and 

perceived benefit influencing information sharing attitude and behaviours are aligned with the 

goal of my research to better understand immigrants’ motivation for information sharing.  

2.7.2 Factors of Motivation for Information Sharing 

Motivations for sharing information and social support on social media platforms have also 

been addressed by Oh & Syn (2015), as they comparatively analyze information sharing 

activities on Facebook, Twitter, YouTube, and Flickr. The authors identify 10 factors of 

motivation: enjoyment, self-efficacy, learning, personal gain, altruism, empathy, social 

engagement, community interest, reciprocity, and reputation, and discover that all of these 
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factors influence and encourage information sharing by users. Moreover, they find that social 

media users have different motivations for different social media platforms (Oh & Syn, 2015). 

For example, the authors indicate that Facebook users may be more influenced and motivated by 

altruism and fun activities, whereas Twitter users may be more motivated by self-efficacy, 

showing off what they could do for others. For my research study focusing on Canadian 

immigrants on Reddit, I believed that due to the anonymous aspect of the platform, users would 

be less likely to be motivated by self-efficacy, and more likely fall into the factors of altruism, 

empathy, community interest, social engagement, and reciprocity (Oh & Syn, 2015) due to the 

shared experience of immigrating to Canada. In addition, other motivations for information 

sharing via social media have been identified through the concept of online activism (Warren et 

al., 2014), which is a key factor in Canadian immigrants’ providing advice to each other in a way 

that may also advocate for change regarding the current systems in place. Therefore, the 

following factors have been selected for hypothesis generation regarding Canadian immigrant 

motivations to share within online communities on Reddit: empathy, sense of community, and 

advocacy/activism.  

Empathy. The role of empathy as motivation to share information within online immigrant 

communities offers a unique perspective on how this type of prosocial behaviour can be 

analyzed. Empathy can be defined as “an other-oriented emotion elicited by and congruent with 

the perceived welfare of someone in need” (Batson, 2019, p. 29). The empathy-altruism 

hypothesis is an important concept which claims that empathy and altruism evoke motivation 

with the ultimate goal to benefit the person for whom empathy is felt (Gilbert et al., 1998). In 

this case, I anticipate that shared experiences by Canadian immigrants will lead to expressions of 

empathy within the discussion posts. Empathy is often expressed in non-verbal communicative 



 34

expressions, which presents a challenge for online communication research. Fortunately, Pfeil et 

al. (2007) offer a framework for coding empathy in online community discussion boards, 

focusing on self-disclosure, light support, deep support, community building, in their case 

“medical facts”, which I would replace with “immigration facts”, technical issues, and slightly 

off (referring to third-person accounts or off-topic discussions). Thus, this framework is useful 

for identifying empathy within Reddit discussion posts for my research study.  

 In addition, the expression of emotional distress, followed by corresponding offerings of 

empathy and/or condolences (Zhou & Jurgens, 2020), can be identified in the Reddit dataset, to 

extract cases of empathy within this online community. Moreover, social support and empathy 

have been identified as “contagious” in mental health online communities, as users who received 

social support within their first post on Reddit would be more likely to post again and provide 

support for others in the discussion thread (Chen & Yang, 2021). Users who received empathetic 

support subsequentially expressed a higher degree of empathy for others in the future (Chen & 

Yang, 2021). While Chen & Yang (2021) focus on the specific online community of mental 

health (using 22 mental health related subreddit threads), due to the similarity of Reddit 

providing an online community and support system for Canadian immigrants, I anticipated 

similar findings for social support and empathy within the immigrant online community. The 

concepts of empathy, altruism, and group identification are also examined by Miyazono & 

Inarimori (2021), suggesting that empathetic emotion causes helping behaviours because it 

involves group identification, which motivates helping behaviour toward other group members.  

Furthermore, Zhou & Jurgens (2020) analyze condolences and empathy in Reddit online 

communities, developing a quantification system for empathy within a dataset. Rather than 

adopting a broad definition of empathy which prior literature relates to compassion, altruism, and 
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prosocial behaviour, the authors instead measure empathy based on a stricter definition based on 

appraisal theory. Here, appraisal theory regarding empathy refers to when an observer appraises 

a person’s situation in the same way that the person experiencing the distress does. For my 

research, I examined both broad and specific definitions of empathy to include all possible 

aspects that may emerge within the dataset. Based on prior literature concerning expressions and 

motivations of empathy within online communities, the following hypothesis was developed.  

H1: Participants will express empathy (by means of either an emotional response or 

appraisal of one’s situation) within the Reddit discussions. 

Sense of Community. Sense of community is a motivating factor that can be linked to a sense 

of relational intimacy caused by viewing, reading, and interpretating others’ public posts and 

disclosures on social media (Bazarova, 2012). Here, I am anticipating that within the data, 

participants will reveal a sense of community by responding to posts and indicating their shared 

experiences with others, as a way to relate to their online community members.  

In addition, sense of community also relates to the concepts of in-group versus out-group, 

in which social categorization distinguishes an in-group from an out-group based on perceived 

membership (Gilbert et al., 1998). Prior research has found that in-groups are more likely to be 

positively valued (Brewer, 1979), arouse positive affect and trust (Kramer & Brewer, 1984), and 

elicit cooperative rather than competitive social behaviours (Schopler & Insko, 1992) compared 

to out-groups (Gilbert et al., 1998, p. 559). This discriminatory treatment can be based on 

evaluative, affective, and behavioural measures (Gilbert et al., 1998) and can be due to the 

positive consequences or negative consequences. Positive consequences of in-group formation 

refer to “enhanced favouritism toward ingroup members without any change in affect toward 
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those who do not share the common group identity” (Gilbert et al., 1998, p. 559). In contrast, 

discrimination may be due to negative consequences of out-group formation, in which there is 

“enhanced derogation, hostility, and distrust toward groups that are different than oneself” 

(Gilbert et al., 1998, p. 559). For my study, I anticipated that there would be more positive 

consequences of in-group formation rather than negative consequences, due to the fact that 

immigrant online communities focus on their shared experiences of the Canadian settlement 

process, rather than a shared animosity toward an out-group. This concept of sense of community 

within immigrant communities may be expected to be self-evident; however, because Reddit is 

an anonymous platform it may not be as apparent. Nonetheless, due to cultural norms and ethnic 

communities on Reddit, I anticipated factors of sense of community to be present amid the online 

discussions. Therefore, the following hypotheses regarding sense of community in terms of 

shared experiences, as well as in-group and out-group sentiments, within Reddit immigrant 

online communities were developed.  

H2a: Participants in Reddit online immigrant communities will bring attention to 

the same or similar experiences that they share with other Canadian immigrants when 

engaging in Reddit discussions. 

H2b: Participants in Reddit online immigrant communities will use collective 

language such as “we”, “us”, etc., referring to Canadian immigrants, when engaging in 

discussions, showing evidence of in-group sentiments.  

H2c:  Participants in Reddit online immigrant communities will use othering 

language, such as “they”, “them”, etc., referring to non-immigrant Canadians, when 

engaging in discussions, showing evidence of out-group sentiments.  
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Empathy and Sense of Community. The previous hypotheses concern empathy and sense 

of community within Canadian immigrant online discussions on Reddit, and how these concepts 

may be showcased within the data. While I have analyzed these factors separately, I also planned 

to see if there was a relationship between these two factors. Specifically, I was interested to see if 

expressions of empathy within the comments would be positively associated with shared 

experiences between Canadian immigrants. In addition, I was interested to see if there would be 

a positive association between empathy and in-group sentiments, which also showcase a sense of 

community. 

I believed that there would be a connection between empathy and sense of community, 

due to prior literature indicating that people believe they would understand the emotional states 

of others more accurately if they have had similar experiences in the past (Israelashvili et al., 

2020). More specifically, Cikara et al. (2014) explore how social identity, functional relations 

between groups, competitive threats, and perceived entitativity contribute to intergroup empathy 

bias, finding that greater empathy is expressed for in-group members relative to out-group 

members. Helping others has been linked to empathy and shared group membership, suggesting 

that “empathy evokes concern for the other, distinct from oneself, that is beyond self-interest” 

(Batson et al., 1997). This concern and understanding can also be connected to Kornfield & 

Toma (2020) finding that the benefits of perceiving shared experience when sharing online 

preceded the actual feedback received by participants, which shows how important the concept 

of shared experience can be to those interacting within the community. Thus, the following 

hypotheses concerning the association between empathy and sense of community were 

developed. 
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H3a: Expressions of empathy (an emotional response or appraisal of one’s situation) 

within Canadian immigrant online communities on Reddit will be positively associated 

with shared experience. 

H3b: Expressions of empathy (an emotional response or appraisal of one’s situation) 

within Canadian immigrant online communities on Reddit will be positively associated 

with in-group sentiments. 

Advocacy and Activism. Lastly, advocacy and activism were an information sharing 

motivation that I anticipated to be present within the dataset. Here, motivations to share 

information in terms of advocacy and activism concern instances where participants in the 

discussion threads are critical of settlement process, draw attention to issues, and/or offer help to 

new and prospective immigrants so they do not have the same negative experiences. Online 

activists can engage in collecting information, sharing information, dialogue, coordinating 

actions, and lobbying for decision makers (Warren et al., 2014). In the case of Canadian 

immigrant communities, online activists can engage in a wide variety of activities, from 

collecting information (information seeking), sharing information (posting messages), dialogue 

(engaging in Reddit discussions), coordinating actions (providing suggestions on how to avoid 

certain issues), and lobbying for decision makers (to improve the immigrant settlement process). 

These types of activist activities were outlined by Warren et al. (2014) concerning Facebook 

online communities as a way for civic engagement. However, I believe this framework is also 

relevant for Canadian immigrant Reddit online communities. Thus, the following hypothesis 

concerning advocacy and activism within Reddit immigrant online communities was developed. 
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H4: Some of the Reddit posts by Canadian immigrants will take an activist/advocate 

approach to information sharing and seeking. Specifically, some participants will engage in 

advocate and activist tendencies by engaging in conversations and coordinating actions as a 

way to (a) draw attention to issues and/or criticisms of the current immigration settlement 

process, programs, and services in Canada, and (b) help others avoid these negative 

situations.  

2.7.3 Research Limitations Concerning Participant Motivations for Information Sharing 

My content analysis via Reddit is accompanied with the limitation of assessing the 

motivations behind why these individuals are sharing information with other prospective 

Canadian newcomers, as the platform is anonymous in terms of user demographics, and I 

analyzed pre-existing user-generated content rather than asking immigrant participants specific 

questions about their motivations to share information. While there are many factors that have 

been outlined in prior literature that may be motivations behind information sharing, for my 

study I focused only on empathy, sense of community, and advocacy and activism due to the 

feasibility to measure these factors within the dataset I was exploring. While it is not possible for 

this content analysis to seek deeper understanding of the motivations behind why these 

individuals are choosing to share information, future research should focus on examining these 

motivations of sharing information via online communities by conducting surveys and interviews 

with participants in these communities. Further insight and ideas for future research to address 

these limitations are discussed later in the paper. Altogether, while this research is unable to 

provide the reasons behind individuals’ motivations to share information, it provides a 

foundation of knowledge for the types of information sought and shared by Canadian immigrants 

on Reddit. 
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2.8 Transformative Consumer Research 

Transformative consumer research (TCR) works toward improving the well-being of 

individuals and society by bringing together scholars and stakeholders through actionable 

marketing solutions (Mende-Scott, 2021, p. 116). This approach leverages marketing and 

consumer research, through interdisciplinary theories and methodologies, in which TCR can be 

viewed as a broad umbrella term for marketing as a force for good (Mende-Scott, 2021). For 

example, two powerful approaches that utilize marketing for the betterment of society and 

individual well-being that fall under the umbrella of TCR include social marketing and 

transformative service research (TSR).  

2.8.1 Social Marketing 

Social marketing is an approach that is used for developing programs to encourage 

individuals to change or maintain their behaviour for the benefit of individuals and society as a 

whole (National Social Marketing Centre, n.d.). Furthermore, social marketing helps to ensure 

policy goals are realistic and achievable, strategy to target resources is cost effective and will 

have the best impact over time, and implementation and delivery by developing products, 

services, and communications will fit people’s needs and motivations (National Social Marketing 

Centre, n.d.). The present study concerning how Canadian immigrants seek and share 

information through social media has implications for social marketing in terms of improving 

immigration services to benefit immigrants and the communities in which they live. For 

example, this research has the potential to inform social marketing researchers who are seeking 

to develop programs for immigration settlement which concerns the well-being of individuals 
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and society. Thus, studying the role of online communities and immigration settlement supports 

in Canada can be seen as foundational research that can be used to aid social marketing efforts.   

2.8.2 Transformative Service Research 

Transformative service research (TSR) is positioned at the nexus of service research and 

transformative consumer research, focusing on service systems that can be used to enhance 

individual and societal well-being (Anderson et al., 2013). The framework by Anderson et al. 

(2013) conceptualizes how the interaction between service entities and consumer entities affects 

the well-being outcomes of both. Service entities refer to aspects of services which consumer 

entities interact with that may positively or negatively affect consumer entity well-being. Service 

entities may be employees, service processes, service offerings, organizations, or sectors. 

Consumer entities refer to micro and macro levels of consumers (individuals, collectives, 

ecosystems), that interact with service entities and may be positively or negatively affected in 

terms of well-being (Anderson et al., 2013). Thus, TSR is particularly relevant for this research, 

for studying the role of formal immigration services and supports (service entities), in terms of 

which services and supports are mentioned or recommended by immigrants (consumer entities) 

within the discussion threads.  

Transformative service research (TSR) has also focused on people experiencing 

vulnerabilities, examining the systems and processes needed for service organizations to 

implement transformative service initiatives (TSI), which can be defined as “activities of 

organizations (public, private, nonprofit) or volunteers that serve people experiencing 

vulnerability and improve their well-being” (Boenigk et al., 2021b, p. 542). This concept is 

applicable to the present study concerning Canadian immigrants, as researchers and service 
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providers work toward improving the well-being of Canadian immigrants by providing 

settlement support. Therefore, this research provides important background knowledge 

concerning how Canadian immigrants seek and share settlement information on Reddit which 

may assist government agencies, non-profit organizations, and civil service organizations to 

improve their delivery of settlement support services for Canadian immigrants through the 

development of TSR and social marketing activities.    

Importantly, prior literature has focused on the concepts of transformative service research in 

terms of service systems and public policy concerning refugees, drawing on marketing, 

sociology, transformative service, and consumer research to develop a framework concerning 

transformational refugee service experiences (Boenigk et al., 2021a). The framework by Boenigk 

et al. (2021a) showcases the intersection between refugee experiences and the current refugee 

service systems in place, identifying the refugee’s stage within the service journey as well as the 

refugee service level. Altogether, this research offers an interdisciplinary approach to studying 

the complex problems faced by refugees, by highlighting these gaps in terms of public policy and 

marketing and focusing on a need for better understanding of refugee service needs and 

experiences (Boenigk et al., 2021a). Similarly, my research focuses on gaining a better 

understanding of the service needs and experiences by studying Canadian immigrants.  

Furthermore, the role of marketing in terms of addressing social change for vulnerable 

groups (such as refugees and asylum seekers) has been explored by Cheung & McColl-Kennedy 

(2019). These authors explore the connection between social marketing and transformative 

service research, in terms of both theory and practice, providing a framework that highlights 

important principles that can work toward reimagined services and support for the well-being of 
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refugee and asylum seekers. Overall, the intersection between service providers and marketing 

research outlined within prior TSR presents a unique opportunity to explore the immigration 

services sought and shared by Canadian immigrants on Reddit through a marketing research lens. 

Thus, this research seeks to provide researchers and those supporting immigrant settlement with 

key insights to improve the immigration settlement process, by gaining a better understanding of 

the services and supports sought and shared by Canadian newcomers on Reddit. The insights 

gained from this study should prove useful to researchers and service providers engaging social 

marketing and TSR to improve the immigration settlement experience in Canada.  

2.9 Reddit, Data Scraping, and Thematic Analysis 

2.9.1 Reddit Content Analysis and Immigrant Online Communities  

While there is a limited amount of prior research that specifically uses content analysis 

methods to assess Reddit immigrant online communities, there have been a few similar studies in 

this area. Coppin (2020) extracts posts, comments, and articles with Reddit API for a corpus 

driven analysis to better understand representations of migrants, finding that refugees, asylum 

seekers, immigrants and migrants are framed as victims or burdens, as this focuses primarily on 

debates regarding migration. In contrast, Mittal et al. (2023) utilizes Reddit content analysis to 

explore immigrants’ mental health based on comparison and contrast of the sentiment of posts 

made by users. For my study, I employed a similar method via content analysis. However, rather 

than comparing and contrasting post sentiment, my content analysis focused on thematically 

analyzing themes from the collected data regarding knowledge sought and shared by Canadian 

immigrants.  
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In addition, Monteiro (2024) employs a content analysis of Reddit immigrant online 

communities, which is similar and relevant to my research study. Specifically, Monteiro (2024) 

discusses how immigrants are using informal means such as engaging in conversations on Reddit 

to access settlement information. However, one of the restrictions noted by the author is that the 

comments-data extracted for analysis-only included the first comment in which a user was 

“searching” or asking a question, in which any comments or replies back were not included 

(Monteiro, 2024). Thus, my research builds on the findings and assessments conducted by 

Monteiro (2024) as I analyzed the full conversations that occur amid Canadian immigrant Reddit 

discussions. Not only did I focus on what information and supports were being sought, but I also 

focus on gaining a better understanding of what is shared back throughout this online 

community. Importantly, Monteiro (2024) explains that newcomers may seek settlement 

information on Reddit when the same information might be found through a settlement service 

provider. While content analysis may not be able to provide the answers to why newcomers 

choose to seek more informal means to gain settlement information, it can help highlight the key 

factors, issues, and questions that immigrants both seek and share within this online community, 

which can help inform why newcomers may choose informal (Reddit) rather than formal 

settlement service supports.  

2.10 Ethics of Using Online Data for Research Purposes 

The place in which I conducted my content analysis, Reddit, is a social media platform 

known for anonymity being a part of the discussion threads. However, despite this assumed 

anonymity, I still worked to obtain ethics approval from the University of Lethbridge (University 

of Alberta ARISE platform), to ensure that I was following respectful research processes. As part 

of my intended research, I conducted a small study focusing on one specific subreddit for a 
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similar topic and research questions, in which ethics approval was obtained. Therefore, I had 

planned to follow a similar process to ensure that I was acknowledging and understanding any 

ethical considerations that concern data scraping discussion posts in the Reddit online 

community. However, it was determined that my project was outside of the mandate of the 

Research Ethics Board, and it did not require nor qualify for human ethics review, due to the fact 

that the Reddit data is within the public domain, and therefore any individuals interacting within 

this community have no reasonable expectation of privacy.  

Nonetheless, I still followed appropriate ethics considerations with my research project. 

For example, I have used pseudonyms for Reddit usernames, which are generally quite 

anonymous in nature themselves, as this extra step allows for greater confidentiality. Moreover, I 

have aligned my research ethics of using online data for research purposes in accordance with 

van Tubergen et al. (2021), who collected data through social media platforms, and discussed 

how consent was not obtained because the study uses large-scale public data online, and data 

were analyzed anonymously (p. 20).  

2.10.1 Ethics of Analyzing Publicly Posted Data 

Using publicly posted data for research purpose comes with questions concerning the 

ethical implications of analyzing the data without obtaining participant consent. Because 

participants are interacting and engaging on Reddit with publicly posted data, it is often an 

automatic assumption that people understand how publicly posted content is accessible by 

anyone on the internet, including for research purpose. However, this does not necessarily mean 

that data analyses involving public data are exempt from practicing intentional research ethics 

practices. By means of a systematic review of research studies using Reddit data, Proferes et al. 
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(2021) investigated the ethical approaches of using publicly posted data, finding that the majority 

of papers (86%) about Reddit do not discuss ethical considerations, and if they do it was to state 

a formal or self-decided exemption from ethics reviews.  

Situated Ethics Approach. Building on the findings from Proferes et al (2021), Gliniecka 

(2023) focuses on how situated ethics principles can guide researchers using Reddit data. 

Specifically, Gliniecka (2023) argues that researchers working with Reddit data or data from 

other user-led platforms, should adopt a situated ethics approach to researching publicly 

available data. Gliniecka (2023) presents a framework consisting of three dimensions including 

digital context, users’ views, and project specificity, surrounded by flexible, reflexive, and 

complex thinking characteristics for situated ethics procedures. In order to maintain a careful 

consideration for research ethics when using publicly posted Reddit data, I adopted the Gliniecka 

(2023) framework, discussed as follows. In accordance with the first dimension of the 

framework, digital context, I recognize that a uniform approach to research ethics is unattainable 

and requires greater flexibility and reflexivity on my part as a researcher. Thus, the digital 

context in my particular case of study is a Canadian immigrant online community, to which I 

made sure to adhere to research ethics by cleaning the data from having any identifying 

information to individuals as well as groups. Next, I adopted Gliniecka’s (2023) dimension of 

users’ views, which includes indirect peer guidance through literature review concerning users’ 

attitudes and ethical approaches used in similar studies with Reddit and online community 

research ethics. Lastly, Gliniecka’s (2023) concept of project specificity accounts for the specific 

data and groups targeted, in my case, Canadian newcomers. Here, this aspect of research ethics 

outlines how certain limitations such as lack of demographic characteristics of participants due to 

anonymity, will be addressed. Gliniecka (2023) also outlines key critical questions for digital 
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context, users’ views, and project specificity, which I consulted as part of my research ethics 

process.    
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CHAPTER 3: METHODOLOGY 

3.1 Epistemology 

This research study follows an approach of critical realism, which can be understood as 

combining ontological realism (there is an objective truth out there) with epistemological 

relativism (it is impossible to access the truth directly). Critical realism provides a position that 

retains a sense of truth and reality but recognizes that human practices and systems shape how 

reality is constructed and can give rise to perspective and contextual truths (Braun & Clarke, 

2022). Moreover, Baptista (2022) proposed a research design using the paradigm of critical 

realism involving netnography combined with social network analysis (SNA), in order to analyze 

the intricate nature of participant interactions within online communities. For my research, I 

adopted a similar approach involving critical realism, as well as netnography and SNA to study 

immigrant online communities in terms of knowledge sharing and supports. Netnography can be 

defined as “a form of qualitative research that seeks to understand the cultural experiences that 

encompass and are reflected within the traces, practices, networks, and systems of social media” 

(Kozinets, 2020, p. 14). Specifically, I engaged in a passive qualitative netnographic study, as I 

analyzed pre-existing discussion threads, rather than actively engaged with participants. I also 

engaged with the thematic analysis approach of summative content analysis, the passive, 

inductive, summative content analysis which is ideal for netnography because the quantitative 

aspect of the analysis provides “an idea of the dominant elements linked to the users/participants 

in question and the interpretivist aspect will provide a deeper/richer understanding of the 

problem” (Shaw, 2020, p. 14).  
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3.2 Research Design 

The study primarily uses a qualitative content analysis method, with some quantitative 

aspects for hypothesis testing, which I identified as best suited for analyzing discussions amid 

newcomer online communities. The qualitative study is both exploratory in nature, as well as 

hypothesis driven, and also generates hypotheses based in the data for future study (Guest et al., 

2012).  

3.2.1 Grounded Theory 

Grounded theory aims to generate or construct theory from the data itself, which can be 

obtained and analyzed through comparative analysis (Chun et al., 2019). The Guest et al. (2012) 

applied thematic analysis approach is similar to grounded theory in the sense that they take care 

to ensure interpretations are supported by actual data; however, this output may not necessarily 

be theoretical (as opposed to grounded theory). Therefore, although similar in terms of obtaining 

interpretations from the data itself, I did not perform grounded theory within my research. 

3.2.2 Positivism and Interpretivism 

In contrast to grounded theory, applied thematic analysis also uses quantitative 

techniques, in combination with interpretive and other techniques (Guest et al., 2012) in order to 

best study the research questions. While positivism and interpretivism are usually viewed as two 

separate approaches, Guest et al. (2012) advocates for a more dynamic approach that focuses on 

positivist analytic processes of qualitative data but embraces key elements of interpretivism by 

referring back to the raw data versus the summarized data and codes. For my research, using an 

interpretivist lens to see beyond the dataset, while maintaining a positivist research approach in 
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terms of data analysis, allowed for a better understanding of the full picture of Canadian 

immigrant online communities and information seeking and sharing.  

3.2.3 Phenomenology 

Phenomenology refers to research in which the participants' perceptions, feelings, and 

lived experiences are paramount and the overall object of study (Guest et al., 2012). Due to the 

nuanced experiences of Canadian immigrants, it was important for me to acknowledge and 

understand that participants within these Reddit discussion forums all have different feelings and 

lived experiences. By acknowledging and understanding these nuances in participants, I was able 

to better analyze the data. 

3.2.4 Applied Thematic Analysis 

Thus, the study uses applied thematic analysis (ATA), which synthesizes grounded 

theory, positivism, interpretivism, and phenomenology, into one methodological framework 

(Guest et al., 2012). Due to the unique netnographic study involving Reddit discussion posts, 

while remaining an objective observer by not engaging in discussions with participants, being 

able to utilize various thematic analysis tools was a key asset to provide a thorough theoretical 

and methodological understanding of the data.  

As discussed by Guest et al. (2012), ATA shares qualities of both grounded theory and 

phenomenology by engaging in both qualitative and quantitative data exploration. By this I am 

referring to how ATA shares the flexible and inductive qualities of grounded theory, and the 

phenomenological concepts of seeking to understand how people feel, think, and behave in a 

certain context (Guest et al., 2012), in this case, the immigrant online community on Reddit. 

Importantly, ATA also aligns with the ontological and epistemological approach previously 
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discussed, critical realism, as ATA can encompass both positivist and interpretivist meanings 

(Guest et al., 2012).  

3.3 Data Scraping and Data Analysis 

3.3.1 Data Scraping 

To explore how Canadian newcomers seek and share knowledge within Reddit online 

communities, this research utilizes data scraping, extracting data from r/ImmigrationCanada 

discussion forums, to collect relevant discussions. The reason Reddit was selected as the 

platform of focus is because it is accessible for data scraping and to my knowledge no prior 

research has utilized the platform to address these research questions.  

The data scraping process first involved searching for key words that I identified based 

on my research goals. I selected key words based on prior literature and understanding of how 

individuals seek advice, help, and information within online communities. The specific keywords 

I used to search for Reddit threads included “help”, “advice”, “questions”, “support”, and 

“moving to Canada”. From here, I selected the top three posts from each of the keyword 

searches. I then sorted the results for r/immigrationCanada by the search terms and sorted the list 

that showed up by “comment count”, referring to the threads with the greatest number of 

comments at the top of the list. Next, I manually read through each of the titles that appeared at 

the top of the list and chose to either include or exclude based on the relevancy of the title and 

the opening question/comment of the post. I included titles based on how closely they related to 

Canadian immigrants seeking and sharing advice on Reddit. I also focused on obtaining 

discussions that were more general, rather than highly specific questions/conversations relating 

to the Canadian immigration process. In addition, I limited threads to the past 3 years. I chose the 
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top three threads based on this criterion for each of the keyword searches in order to have a 

robust sample. I did not include discussion threads with more than 500 comments, nor ones with 

less than 50 comments, in order to have a reasonable sample size. In total, I ended up with 10 

posts to analyze with a total of 815 comments in the dataset prior to cleaning the data. Due to the 

unique structure of Reddit comments, I was unable to pursue data cleaning until after completing 

the qualitative coding, as sometimes I would need to rely on deleted comments, and unrelated 

comments, to provide context within these conversations. In addition, my secondary coder also 

required these comments to be left in the dataset for secondary analysis. The data cleaning 

procedures will be described in greater detail, after discussing the inter-coder reliability, as the 

overall number of comments were later reduced in order to have the most accurate dataset 

focused on Canadian immigrants seeking and sharing information regarding the settlement 

process.  

Once the data was extracted from Reddit by a data scraper, the data was organized into an 

Excel spreadsheet for further analysis of emergent themes. Applied thematic analysis (Guest et 

al., 2012) was the approach used to assess both positivist and interpretivist meanings within the 

data, aligning with the ontological and epistemological approach of critical realism. I used 

positivist approaches to analyze the dataset acquired through Reddit data scraping, using pre-

existing content categories. In addition, I maintained an interpretivist lens to look at the bigger 

picture of Canadian immigrants seeking advice, information, and support on social media online 

communities, using emergent content categories. Moreover, I would like to note that the codes 

used for analysis overlapped as a comment within the dataset could be coded to multiple a priori 

and emergent categories. The question of whether or not codes should in fact overlap or be 

exclusive, has no clear answer within the literature (Elliot, 2018). Therefore, this process was 



 53

chosen in order to obtain the best idea of the various thematic codes that could represent each 

piece of data. 

3.3.2 Inter-Coder Reliability 

The data and findings addressed within the methodological research approach follow the 

Campbell et al. (2013) method for intercoder reliability and agreement with thematic coding. 

Although Campbell et al. (2013) focus on coding in-depth semi structured interviews, the 

research methods are appropriate for developing coding schemes and therefore were adapted for 

this content analysis. As such, inter-coder reliability issues have been identified as broadly 

relevant for all forms of qualitative data, including focus groups, free-text survey responses, 

diaries, and other written documents (O’Connor & Joffe, 2020). Thus, I identified pre-existing 

and emergent themes by reviewing the collected data, as the primary researcher, in accordance 

with applied thematic analysis (Guest et al., 2012). I then coded approximately 10% of the data 

within Excel, which worked out to be the entire first Reddit thread. A second, independent coder 

then also coded this selected 10% of the data (Campbell et al., 2013) within Excel, using the 

codes I had identified to ensure intercoder agreement, and thus strengthen credibility, 

dependability, and confirmability of the findings.  

Next, I identified the coding discrepancies using Excel’s conditional formatting to assess 

these differences in coding decisions by highlighting the cells which showcased any 

discrepancies. I then went through those individually to see where our coding decisions had 

differed and made alterations if I instead agreed with the secondary coder’s decisions rather than 

my own. However, in the cases where I could not resolve the discrepancies as I believed my 

codes were correct, I met with the secondary coder to further discuss the coding discrepancies 
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until we reached 100% agreement through coder discussion. This process was then repeated for 

the second identified Reddit thread, to comprise a total of 20% of the total dataset, including the 

10% from the first Reddit thread that was double coded. Therefore, the total amount of coding 

decisions to determine inter-coder reliability made up 20% of the total dataset of Reddit 

comments. 

A total of 2869 coding decisions were made. Of these, 275 discrepancies were identified, 

representing 314 disagreement cases in which I identified the presence of an element, and 125 

disagreement cases in which I had indicated the absence of an element. Cohen’s Kappa was 

calculated to assess the intercoder reliability. Cohen’s Kappa was selected due to the fact that it 

is a standard statistical test developed for measuring inter-coder reliability, as it takes into 

account the probability of a certain amount of agreement by chance (O’Connor & Joffe, 2020), 

as opposed to just taking the percentage of agreement between coders. Furthermore, the Kappa 

coefficient identified was k= .64, which therefore indicated substantial intercoder agreement as it 

was within the 0.61-0.80 range (Landis & Koch, 1977). As previously mentioned, any coding 

discrepancies were resolved through discussion until 100% agreement was achieved.  

3.3.3 Data Cleaning  

 One of the more unique aspects of conducting a study using Reddit data was the inability 

to immediately remove deleted responses for cleaning the data. Instead, because there were so 

many responses embedded within conversations that received replies, keeping any “deleted”, aka 

blank responses, were necessary during the coding for this project. This is due to the fact that 

these blank responses were sometimes needed to provide context to see what someone was 

replying to. While neither myself nor the secondary coder would code the deleted responses, it 
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was still useful to see that the response was deleted when trying to see who someone was 

replying to, as this could impact the coding for the responses. For example, if a response to a 

deleted comment said something to the extent of “this also happened to me when I immigrated to 

Canada”, it would be coded as a shared experience. However, due to the lack of context, it could 

not be coded for anything else. Whereas in other examples where the initial comment was not 

deleted, the replies to that comment could therefore fall into other codes as well. For example, if 

the comment discussed issues with obtaining employment as an immigrant, and someone replied, 

“this also happened to me when I immigrated to Canada”, it would be coded within both shared 

experience and employment codes.  

 Therefore, cleaning the data by removing the deleted responses took place after all of the 

coding was completed. Afterwards, I removed any of the responses to the deleted comments that 

made no sense on their own. I also removed any of the comments which received a message 

from the moderators of Reddit, such as cases where participants would try to request a private 

message from someone else to get more information, which is not allowed within the community 

guidelines. I removed any comments which made no sense, such as incomplete responses that I 

could not figure out what they meant. This first step of the data cleaning process led to the 

removed of 58 comments from the original 815 Reddit comments, leaving a total of 757 Reddit 

comments remaining for the data analysis.  

Other than these deleted comments, incomplete comments, and comments involving the 

moderators within this Reddit online community, I initially kept all of the remaining comments 

to analyze. For the data analysis, I chose to code all of the remaining comments as “other”, 

where the secondary coder and I would put a 1 in that column if it did not have a single 1 placed 

in any column in the dataset comprised of both a priori and emergent categories. However, I 
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ended up deleting these responses as they provided no value or relevance to the data. These 

“other” comments included one-word comments such as “yes” and “no”, as well as comments 

that were quite off topic, such as conversations about technology, mobile phone plans for outside 

of Canada, and discissions of immigration to other countries without any direct comparison to 

Canadian immigration. Thus, the 66 comments coded for “other”, which undoubtedly lacked 

relevance were removed, leaving a final total of 691 Reddit comments to analyze within Excel 

and SPSS. 

 

 

 

 

 

 

 

 

 

 

 

 



 57

CHAPTER 4: CONTENT ANALYSIS RESULTS 

4.1 Descriptive Statistics 

The first step for analyzing the Reddit dataset was to obtain the descriptive statistics by 

using the statistical software SPSS. The descriptive statistics included the frequency count and 

frequency percentage for each coded variable. These variables were all categorical, binary 

“dummy” codes of 1 or 0 to indicate the presence or absence of each code within the Reddit 

discussions. The frequency analysis revealed that the codes with the greatest frequency 

indicating the presence of a variable were for Employment (348 comments; 50.4%), Legalities 

(328 comments; 47.5%), Education (215 comments; 31.1%), Country Comparison (208 

comments; 30.1%), Advocacy/Activism (202 comments; 29.2%), and Cost of Living (181 

comments; 26.2%), out of the total of 691 comments.  

The rest of the coded variables each had a frequency that was below 100 comments out of 

the total of 691 comments, in which the lowest frequency of comments was attributed to the 

variable Settlement Support Organizations (15 comments; 2.2%). In addition to frequency 

analysis, the mean and standard variation were also calculated and are outlined in the table 

below, in which the mean is reflective of the percent frequency calculations. The following table 

provides a visual depiction of the descriptive statistics including the variables, sample size, count 

and percent frequency, mean, and standard deviation.  
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Table 1 

Descriptive Statistics  

 

 Furthermore, the figure below showcases the code frequencies, which were coded with a 

dummy variable 1 to indicate the presence of a variable within the Reddit conversations. The 

visual representation orders the codes with the greatest to least count and frequency percentages. 

These include Employment (348 comments; 50.4%), Legalities (328 comments; 47.5%), 

Education (215 comments; 31.1%), Country Comparison (208 comments; 30.1%), 

Advocacy/Activism (202 comments; 29.2%), Cost of Living (181 comments; 26.2%), Shared 

Experiences (95 comments; 13.7%), Culture (89 comments; 12.9%), Gratitude and Health (73 

comments; 10.6%), Politics (57 comments; 8.2%), Weather (47 comments; 6.8%), Family (43 

comments; 6.2%), Language (40 comments; 5.8%), Outgroup Language (37 comments; 5.4%), 

Ingroup Language (30 comments; 4.3%), Empathy (21 comments; 3%), and Settlement Support 

Organizations (15 comments; 2.2%) out of the total of 691 comments. The descriptive statistics 
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showed that the variable with the greatest frequency within the dataset was Employment as the 

most discussed topic, whereas the least frequent topic to emerge within the dataset concerned 

discussions of Settlement Support Organizations.  

 

Figure 1: Descriptive Statistics Code Frequency 

4.2 Data Analysis Significance Level and Comment Prevalence Threshold 

4.2.1 Significance Level  

In order to assess hypothesis 1, hypothesis 2abc, and hypothesis 4, the threshold level to 

indicate if there is a statistically significant effect was selected to be 5%. Here, I selected the 5% 

significance level due to the fact that it is customary to use a 0.05 significance level in social 

sciences research (Fisher, 1925).  
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4.2.2 Threshold Level for Comment Prevalence  

Furthermore, a 5% level was selected for the comment prevalence threshold regarding the 

proportion of comments. The proportion of comments were tested to assess how meaningful the 

coded comments were, based on the frequency in which they occur within the dataset, 

specifically at a level of 5% or greater. In accordance with my understanding, there is no agreed-

upon threshold for coding prevalence in research, and it instead seems to fall to researcher 

judgement. In addition, the concept of counting codes and analyzing code frequency have some 

different views as some researchers are against counting in qualitative research, because 

“counting conveys a quantitative orientation of magnitude and frequency contrary to qualitative 

research” (Creswell, 2013, p. 185). However, other researchers consider counting codes to be 

pragmatic due to the importance of having a systematic approach to qualitative research, as this 

is something often taken into account by reviewers for non-qualitative journals (Elliot, 2018). 

Another reason for the importance of counting codes is due to the fact that it may provide a 

useful indicator for the importance of a code (Elliot, 2018). However, counting codes can be also 

negatively associated with overlooking significant and interesting minority findings within the 

dataset (Elliot, 2018). While I decided to count codes and focus on the frequency within my 

dataset, I was also mindful of the fact that all of the identified codes are important, regardless of 

how prevalent they were within the dataset. For example, some of the less frequent codes within 

the dataset may have had greater impact in the lives of the Canadian immigrants which cannot be 

quantitatively understood through the data collected within this research. In addition, other less 

frequent codes may provide ideas and topics for future research.  
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Therefore, while prior research has not specifically stated which threshold level to use for 

analyzing comment prevalence in regard to counting codes, I have selected the 5% level for my 

research. Although I acknowledge that this 5% threshold is somewhat arbitrary, I do believe it 

provides greater insight into the prevalence of the codes within my dataset. Here, I am referring 

to using a level of 5% or greater level for the comment prevalence threshold regarding the 

proportion of comments within a code in order to assess the frequency to determine which codes 

are meaningful.  

Furthermore, and although this is peripherally related rather than providing a direct example, 

prior research by Guest et al. (2020) explores saturation of themes within qualitative interview 

data using a subjective metric of ≤5% for a new information data threshold. While my data does 

not focus on a saturation of themes concerning new information and instead focuses on 

qualitative content analysis of a priori and emergent themes, I can similarly use this 5% threshold 

metric for my data analysis. Another research study by Ramage et al. (2010), have their smallest 

category represent 5%, which suggests that this 5% may be a reasonable benchmark to determine 

sufficient prevalence. Therefore, due to the limited studies that have disclosed which threshold 

level they used, it is ultimately my subjective decision as the researcher to proceed with the 5% 

level. In addition, in cases where a 5% comment prevalence threshold was reached, I also tested 

at a 10% comment prevalence threshold to assess greater comment prevalence.  

4.2.3 Binomial Distribution  

The binomial distribution function within Excel was used to test for significance of the codes 

within the 5% threshold. The 5% threshold is the hypothesized value of the population 

proportion; due to the sample size of 691 total comments, normal distribution could be assumed. 
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I chose to use binomial distribution due to the fact that this approach uses a binomial random 

variable which can be defined as the number of successes achieved in the number of trials of a 

Bernoulli process, and from here the binomial distribution shows the probabilities associated 

with the possible values of the variable (Jaggia & Kelly, 2022).  

4.3 Data Analysis for Hypotheses  

4.3.1 Hypothesis Test for Empathy  

In order to assess hypothesis 1 concerning empathy, as previously explained, the comment 

prevalence threshold level was 5%. In this section, the results of hypothesis 1 are reported.  

H1: Participants will express empathy (by means of either an emotional response or 

appraisal of one’s situation) within the Reddit discussions. 

Comments that expressed empathy in terms of an emotional response or an appraisal of one’s 

situation were coded as 1, whereas comments that did not express empathy were coded as 0. An 

example of an emotional response for empathy would include comments such as “I’m so sorry 

you’re going through this”, and an empathetic appraisal of one’s situation would include 

comments such as “I can’t imagine how hard this is for you” (see Appendix A for more 

examples). The frequency of comments coded into binary categorical variables for empathy 

within the dataset included 21 comments, leading to a percent frequency of 0.03. 

The variable for analysis for hypothesis 1 is empathy, in which the number of successes 

achieved in the number of trials, n=691, is 21 times in which empathy is coded as a 1 to indicate 

presence of the variable. Furthermore, this Bernoulli process can be noted that there are only two 

possible outcomes, labelled success and failure (Jaggia & Kelly, 2022), which in this case refer 
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to empathy yes=1 and no=0. This Bernoulli process with only two possible outcomes, labelled 

success and failure, was used for each of the hypothesis tests involving the comment prevalence 

proportion (H1, H2abc, H4). In this case, the probability in question is presented in the null and 

alternative hypothesis. 

H0: The proportion of empathy comments within this dataset is less than 5%.  

HA: The proportion of empathy comments within this dataset is greater than or equal 

to 5%.  

The null hypothesis states that there would be no significant occurrence of empathy within 

the Reddit discussions, and that anything less than a comment prevalence of 5% would be a 

negligible occurrence. Thus, a comment prevalence of less than 5% of the comments was 

expected to be empathetic. However, the alternative hypothesis states that there would be a 

significant occurrence of empathy if there was a comment prevalence of 5% or greater as this 

would be a non-negligible occurrence of empathy within the dataset. 

I used the binomial distribution function in Excel to calculate the p-value and assess the 

significance, using the formula 1-BINOM.DIST (20, 691, 0.05, TRUE). Here, subtracting it from 

1 provided the probability of greater than or equal to 5%, and the values represent the number of 

empathy comments (21), the total number of comments (691), and the proportion of comments 

for significance (0.05). From here, Excel provided me with the p-value of 0.996. As previously 

mentioned, I decided to use a significance level of 0.05 to assess for statistical significance, as is 

customary is social sciences research. Therefore, because this p-value exceeded the common 

significance level of 0.05, it fails to reject the null hypothesis as there was not enough evidence 

to conclude that empathy was expressed at 5% or greater.  
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Furthermore, through methods of trial and error with the Excel binomial distribution 

function, I was able to find that the actual proportion of empathy comments within the dataset 

were at least 2.045%, as this led to a p-value just under the 0.05 significance level. Thus, 

hypothesis H1a was not supported, and this indicates that participants did not demonstrate 

significant expressions of empathy, as a frequency of only 3% of the total number of comments 

indicated expressions of empathy within these online community discussions. 

4.3.2 Hypothesis Test for Sense of Community  

Shared Experiences. In this section, the results of Hypothesis 2a are reported.  

H2a: Participants in Reddit online immigrant communities will bring attention to 

the same or similar experiences that they share with other Canadian immigrants when 

engaging in Reddit discussions. 

Comments that expressed a shared experience were coded as 1, versus comments that did not 

express a shared experience were coded as 0. An example of a shared experience would include 

comments such as “I can relate”, “I’ve been there”, and “same here”, (see Appendix A for more 

examples). The frequency of participants commenting shared experiences had a total of 95 

comments, leading to a percent frequency of 0.14.  

As with H1, I used a threshold level of 5% or greater regarding comment prevalence to 

indicate if there was a significant effect. Next, I used the binomial distribution function within 

Excel to test for significance. For the shared experience comments, I hypothesized: 

H0: The proportion of shared experience comments within this dataset is less than 5%.  
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HA: The proportion of shared experience comments within this dataset is greater than 

or equal to 5%.  

For the null hypothesis, I anticipated that there would be no significant occurrence of 

participants commenting their shared experiences, and that anything less than a comment 

prevalence of 5% would be a negligible occurrence. In this case, less than 5% of the comments 

were expected to be shared experience comments. However, the alternative hypothesis states that 

there would be a significant occurrence of shared experience comments if there would be a 

comment prevalence of 5% or greater, as this would be a non-negligible occurrence of shared 

experience comments within the dataset.  

I used the binomial distribution function in Excel to calculate the p-value and assess the 

significance, using the formula 1-BINOM.DIST (94, 691, 0.05, TRUE). Here, subtracting it from 

1 provides the probability of greater than or equal to 5%, and the values represent the number of 

shared experience comments (95), the total number of comments (691), and the proportion of 

comments for significance (0.05). From here, Excel provided me with a p-value less than 0.001. 

Therefore, because this p-value is significantly less than 0.05, the null hypothesis was rejected as 

there was enough evidence to conclude the statistical significance of shared experience expressed 

at a comment prevalence of 5% or greater. In addition, I tested this at a 10% comment 

prevalence level with the binomial distribution in Excel, which provided me with a p-value of 

0.001. Therefore, the 10% comment prevalence threshold was consistent with the 5% comment 

threshold level, in which the p-value was less than the significance level and therefore the null 

hypothesis could be rejected.  
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Next, through methods of trial and error with the Excel binomial distribution function, I was 

able to find that the actual proportion of shared experience comments within the dataset were at 

least 11.63%, as this led to a p-value just under the 0.05 significance level. Thus, hypothesis H2a 

was supported, and this indicates that the participants in the Reddit conversations demonstrated a 

significant expression of shared experiences, as a percent frequency of 13.7% of the total number 

of comments included discussions of shared experience.     

Ingroup and Outgroup Sentiments. In this section, the results of hypothesis 2b and hypothesis 

2c are reported.  

H2b: Participants in Reddit online immigrant communities will use collective 

language such as “we”, “us”, etc., referring to Canadian immigrants, when engaging in 

discussions, showing evidence of in-group sentiments.  

H2c: Participants in Reddit online immigrant communities will use othering 

language, such as “they”, “them”, etc., referring to non-immigrant Canadians, when 

engaging in discussions, showing evidence of out-group sentiments.  

For hypothesis H2b, comments that used in-group language were coded as 1, and comments 

that did not use in-group language were coded as 0. An example in-group language would 

include comments such as “we all know”, and “our community”, (see Appendix A for more 

examples). For hypothesis H2c, comments that used out-group language were coded as 1, and 

comments that did not use out-group language were coded as 0. An example out-group language 

would include comments such as “they don’t understand”, and “they just don’t get it”, (see 

Appendix A for more examples). For H2b and H2c involving in-group vs. out-group sentiments, 

the frequency of participants using in-group language had a total of 30 comments leading to a 
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percent frequency of 0.04, and the out-group comments had a total of 37 comments, with a 

percent frequency of 0.05.  

In-group Sentiments. I consistently used the comment prevalence threshold level of 5% or 

greater to indicate if there was a significant effect here, and I used the binomial distribution 

function within Excel to test for significance. For the in-group sentiments I hypothesized: 

H0: The proportion of in-group comments within this dataset is less than 5%.  

HA: The proportion of in-group comments within this dataset is greater than or equal 

to 5%.  

For the null hypothesis, I anticipated that there would be no significant occurrence of in-

group comments, and anything less than a comment prevalence of 5% would be a negligible 

occurrence. In this case, a comment prevalence less than 5% of the comments was expected for 

in-group sentiments. However, the alternative hypothesis states that there would be a significant 

occurrence of in-group comments if there would be a comment prevalence of 5% or greater as 

this would be a non-negligible occurrence of in-group language within the dataset. 

I used the binomial distribution function in Excel to calculate the p-value and assess the 

significance, using the formula 1-BINOM.DIST (29, 691, 0.05, TRUE). Here, subtracting it from 

1 provides the probability of greater than or equal to 5%, and the values represent the number of 

ingroup comments (30), the total number of comments (691), and the proportion of comments 

for significance (0.05). Excel provided me with the p-value of 0.810. Therefore, because this p-

value number exceeded the 0.05 threshold, it fails to reject the null hypothesis as there was not 

enough evidence to conclude that in-group comments were expressed at a comment prevalence 

of 5% or greater.  
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Next, through methods of trial and error with the Excel binomial distribution function, I was 

able to find that the actual proportion of in-group comments within the dataset was at least 

3.14%, as this led to a p-value just under the 0.05 significance level. Thus, hypothesis H2b is not 

supported, as this indicated that participants did not demonstrate significant in-group language 

within these online discussion postings, as only 4.3% of the total number of comments 

showcased in-group language within these online community discussions.  

Out-group Sentiments. Moreover, the hypothesis testing for H2c is as follows: 

H0: The proportion of out-group comments within this dataset is less than 5%.  

HA: The proportion of out-group comments within this dataset is greater than or equal 

to 5%.  

For the null hypothesis, I anticipated that there would be no significant occurrence of out-

group comments, and anything less than a comment prevalence of 5% would be a negligible 

occurrence. In this case, anything less than a comment prevalence of 5% of the comments was 

expected for the out-group sentiments. However, the alternative hypothesis states that there 

would be a significant occurrence of out-group comments if there was a comment prevalence of 

5% or greater as this would be a non-negligible occurrence of out-group language within the 

dataset. 

I used the binomial distribution function in Excel to calculate the p-value and assess the 

significance, using the formula 1-BINOM.DIST (36, 691, 0.05, TRUE). Here, subtracting it from 

1 provides the probability of greater than or equal to 5%, and the values represent the number of 

out-group comments (37), the total number of comments (691), and the proportion of comments 

for significance (0.05). From here, Excel provided me with the p-value of 0.358. Therefore, 
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because this p-value number exceeds 0.05, it fails to reject the null hypothesis as there is not 

enough evidence to conclude that out-group language has a comment prevalence of 5% or 

greater.  

Next, through methods of trial and error with the Excel binomial distribution function, I was 

able to find that the actual proportion of out-group comments within the dataset was at least 

4.01%, as this led to a p-value just under the 0.05 significance level. Thus, hypothesis H2c was 

not supported, and this indicates that participants did not demonstrate significant out-group 

language within these online discussion postings, as only 5.4% of the total number of comments 

indicated out-group language within these online community discussions.  

Therefore, support for H2a was found as it met the threshold level of 0.05 for test of 

significance, indicating that there was a significant expression of shared experiences within these 

online discussion postings on Reddit. However, support for H2b and H2c were not found, as they 

did not meet the threshold level of 0.05 for significant comment prevalence, which indicates that 

there was not a significant expression of in-group or out-group language within these online 

discussion postings on Reddit.  

4.3.3 Hypothesis Test for Empathy and Sense of Community 

In this next section, the results of hypothesis 3a and hypothesis 3b are reported.  

Empathy and Shared Experience. In this section, the result of hypothesis 3a is reported 

below. 
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H3a: Expressions of empathy (an emotional response or appraisal of one’s situation) 

within Canadian immigrant online communities on Reddit will be positively associated 

with shared experiences. 

In order to test hypothesis 3a, in whether the two dichotomously coded variables of empathy 

and shared experience were correlated, I ran a phi-coefficient test in order to see the strength and 

direction of the correlation. The phi-coefficient is used to test the relationship or association 

between two dichotomous variables (Wiedmaier, 2017), which in this case is referring to the 

variables of empathy and shared experience. The phi coefficient ranges from -1 to +1, in which 

the negative numbers represent negative relationships, the positive numbers represent positive 

relationships, and zero represents no relationship between the variables (Wiedmaier, 2017). 

Therefore, the phi-coefficient was an appropriate choice for examining the relationship between 

the two dichotomous variables of empathy and shared experience.  

Thus, a phi-coefficient test was run to assess the strength and direction of the relationship 

between empathy and shared experience. The statistical analysis was performed in SPSS, in 

which I assessed the phi-coefficient within the crosstabs function. The result of this test indicated 

that individuals showcasing empathy were somewhat more likely to indicate a shared experience 

as well. The phi-coefficient for this analysis is reported as 0.20, which can be classified as a 

positive correlation between empathy and shared experience since it is within a positive 

coefficient range. However, more specifically, the phi-coefficient for this analysis can be 

classified as a small positive correlation between empathy and shared experience. This can be 

attributed to the categories of significance proposed by Cohen (National University Academic 

Success Centre, 2015), in which a small effect is 0.2, moderate effect is 0.5, and large effect is 
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0.8 (Cohen, 1988). The phi coefficient of 0.20 therefore indicates a small positive association 

between the variables (Cohen, 1988).   

Furthermore, I used a chi-square test of independence for the correlation between the two 

categorical variables of empathy and shared experience to see whether or not the correlation was 

statistically significant. I chose to use this statistical test because a chi-square test is used to 

assess the relationship between two categorical variables (Jaggia & Kelly, 2022). In general, the 

competing hypotheses for a chi-square test of independence formulate that rejection of the null 

hypothesis will lead to the conclusion that the two categorical variables are dependent (Jaggia & 

Kelly, 2022). Thus, the chi-square test was appropriate for assessing the relationship between the 

two categorical variables of empathy and shared experience. For the relationship between 

empathy and shared experience, the hypothesis test is as follows. 

HO: Empathy and shared experience will have no association; they are independent of 

each other.  

HA: Empathy and shared experience will have a positive association; they are 

dependent on each other.  
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I used the SPSS descriptive statistics crosstabs function for the chi-square test. The chi-

square test of independence revealed a significant association between empathy and shared 

experience, X2(1) = 27.26, p < 0.001.  

 

Figure 2: Empathy and Shared Experience Association 

The null hypothesis states that there is no significant association between the categorical 

variables of empathy and shared experience, whereas the alternative hypothesis states that there 

is a positive association between the categorical variables of empathy and shared experience. The 

chi-square test was appropriate for this analysis in order to assess the statistical differences in the 

observed distributions for empathy and shared experience. The p-value was <0.001, which is 

highly significant and therefore the null hypothesis can be rejected as this indicates a strong 

relationship between empathy and shared experience. Therefore, support for Hypothesis 3a was 

found, as the phi coefficient revealed a small positive correlation at 0.20, between empathy and 

shared experience, and the chi-square test revealed a statistically significant relationship between 

empathy and shared experience. This finding indicates that there is a significant positive 
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relationship between between the expressions of empathy (an emotional response or appraisal of 

one’s situation) and immigrants’ indication of shared experiences on Reddit. 

Empathy and In-group. In this section, the result of hypothesis 3b is reported. 

H3b: Expressions of empathy (an emotional response or appraisal of one’s situation) 

within Canadian immigrant online communities on Reddit will be positively associated 

with in-group sentiments. 

In order to test hypothesis 3b, for whether the two dichotomously coded variables of empathy 

and in-group language were correlated, I ran a phi-coefficient test and a chi-square test in order 

to test strength and direction of the correlation, to assess statistical differences in the observed 

distributions. For the relationship between empathy and in-group language, I hypothesized: 

HO: Empathy and in-group language will have no association; they are independent of 

each other.  

HA: Empathy and in-group language will have a positive association; they are 

dependent on each other.  

A phi-coefficient was run to assess the strength and direction of relationship between the 

variables of empathy and in-group language. I used the descriptive statistics crosstabs function in 

SPSS to access the phi-coefficient to assess whether individuals indicating empathy were more 

likely to use in-group language as well. The phi-coefficient for this analysis is reported as 0.05, 

which can be classified as a very weak positive correlation between empathy and in-group 

language. This can be attributed to the categories of significance proposed by Cohen (National 

University Academic Success Centre, 2015), in which a small effect is 0.2, moderate effect is 
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0.5, and large effect is 0.8 (Cohen, 1988); therefore, 0.05 shows a very weak small effect 

between the variables of empathy and in-group language. Cohen’s categories of significance 

measure the effect size and are typically used to explain the strength of association from chi-

square analysis. However, in the case of chi-square analysis, the phi-coefficient is a good 

estimate for effect size in cases where there is a 2x2 contingency table, whereas Cramér’s V is 

used in cases where the contingency table is larger than 2x2 (Lee, 2016). Because my study is 

focusing on two categorical variables, the phi-coefficient is therefore the best test to examine the 

relationship in terms of effect size between the two variables. 

Next, I used a chi-square test of independence for the correlation between the two categorical 

variables of empathy and in-group sentiments to see whether or not the correlation was 

statistically significant. I used the descriptive statistics crosstabs function in SPSS to access the 

chi-square test. The chi-square test of independence revealed no significant association between 

empathy and in-group sentiments, X2(1) = 1.40, p = 0.237.  

 

Figure 3: Empathy and In-group Association 
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As previously stated, the null hypothesis states there is no significant association between the 

categorical variables of empathy and in-group sentiments, whereas the alternative hypothesis 

states that there is positive association between the categorical variables of empathy and in-group 

sentiments. The chi-square test was appropriate for this analysis, in order to assess the statistical 

differences in the observed distributions for empathy and in-group sentiments. The p-value was 

0.237, which exceeds 0.05. Thus, this fails to reject the null hypothesis as there is not enough 

evidence to conclude that there is a positive relationship between empathy and in-group 

comments. Therefore, in regard to the relationship between the categorical variables of empathy 

and in-group sentiments, there is no significant relationship between these two within the Reddit 

comments.  

4.3.4 Hypothesis Test for Advocacy and Activism 

In this next section, the results of hypothesis 4 are reported.  

H4: Some of the Reddit posts by Canadian immigrants will take an activist/advocate 

approach to information sharing and seeking. Specifically, some participants will perform 

advocacy and activist behaviours by engaging in conversations and coordinating actions as 

a way to (a) draw attention to issues and/or criticisms of the current immigration 

settlement process, programs, and services in Canada, and (b) help others avoid these 

negative situations.  

Comments that expressed advocacy and/or activism were coded as 1, versus comments 

that did not express advocacy and/or activism were coded as 0. An example of advocacy would 

include comments such as “there’s a serious flaw in the system”, and an example of activism 

could include comments such as “here’s what I did to avoid those issues”, (see Appendix A for 



 76

more examples). At this point, I would like to note that the codebook examples utilized 

generative AI to obtain a list of example comments and key phrases. This list was created for 

each a priori code, in order to gain a better understanding of the potential phrases and keywords 

that participants may use (see Appendix A for data codebook). While the actual comments were 

similar to the AI generated comment examples obtained for the a priori codes of empathy and 

sense of community, the advocacy and activism actual comments were not as similar to the AI 

generated example comments. This can be attributed to the more subtle comments within this 

advocacy and activism code, rather than the more obvious examples of advocacy and activism 

that were suggested by AI. In the discussion chapter, I will provide more specific examples of 

actual coded comments by using direct examples from the dataset. Overall, the frequency of 

advocacy/activist comments within this Reddit dataset had a total of 202 comments, with a 

percent frequency of 0.29.  

As previously indicated, the threshold level for the hypotheses involving code frequency 

and comment prevalence will showcase a significant effect if the comment prevalence is greater 

than or equal to 5%. From here, I used the binomial distribution function within Excel to test for 

significance. For this I hypothesized: 

H0: The proportion of advocacy/activist comments within this dataset is less than 5%.  

HA: The proportion of advocacy/activist comments within this dataset is greater than 

or equal to 5%.  

For the null hypothesis, I anticipated that there would be no significant occurrence of 

advocacy/activism comments, and that anything less than a comment prevalence of 5% would be 

a negligible occurrence; in this case, less than 5% of the comments were expected to be coded 
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for advocacy/activism. However, the alternative hypothesis states that there would be a 

significant occurrence of advocacy/activism comments if there was a comment prevalence of 5% 

or greater as this would be a non-negligible occurrence of advocacy/activism within the dataset. 

Next, I used the binomial distribution function in Excel to calculate the p-value and assess 

the significance using the formula 1-BINOM.DIST (201, 691, 0.05, TRUE). Here, subtracting it 

from 1 provides the probability of greater than or equal to 5%, and the values represent the 

number of advocacy and activism comments (202), the total number of comments (691), and the 

comment prevalence for significance (0.05). From here, Excel provided me with a p-value less 

than 0.001. Therefore, because this p-value number is significantly less than 0.05, the null 

hypothesis can be rejected as there is enough evidence to conclude the statistical significance of 

the advocacy/activist code which is expressed at 5% or greater. In addition, I also tested this at a 

10% comment prevalence level with the binomial distribution in Excel, which also provided me 

with a p-value less than 0.001. Therefore, the 10% comment prevalence threshold was consistent 

with the 5% comment threshold level, in which the p-value was less than the significance level 

and therefore the null hypothesis can be rejected.  

Next, through methods of trial and error with the Excel binomial distribution function, I was 

able to find that the actual proportion of advocacy/activism comments were at least 29.17%, as 

this led to a p-value just under the 0.05 significance level. Therefore, H4 is supported as this 

indicates that participants within the Reddit conversations demonstrated a significant expression 

of advocacy and activism within their comments, as 29.20% of the comments included topics of 

advocacy/activism. 
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To further explore advocacy and activism, a post hoc analysis was performed to assess each 

of these codes separately. The coded comments for advocacy, in which people would bring 

attention to issues, had a total of 150 coded comments, and therefore a frequency of 150/691 

comments (20.71% percent frequency). The coded comments for activism had a total of 89 

comments, with a frequency of 89/691 comments (12.88% percent frequency). In addition, some 

of these comments would have been double coded to both advocacy and activism as they would 

have brough attention to an issue, as well as offered a solution to an issue, regarding Canadian 

immigration. Because the total number of comments for both advocacy and activism were 

relatively close, and logically it makes sense that more people would bring attention to issues 

rather than offer solutions in a public discussion forum, no further analyses were performed. This 

was due to the fact that there was no further need to separate these factors of advocacy and 

activism; instead, they make more sense together for this particular study.  

4.4 Data Analysis for Emergent Codes 

4.4.1 Emergent Code Frequency 

 As previously described, the code frequencies to indicate the presence of a code within 

the Reddit conversations were coded with the dummy variable 1 and coded with the dummy 

variable 0 to indicate the absence of a code. As per the Guest et al. (2012) method for applied 

thematic analysis, I had identified pre-existing and emergent themes by reviewing the collected 

data, as the primary researcher, followed by having a secondary coder for these identified 

emergent themes as well. For the emergent theme analysis, the first step involved reading 

through the data and making notes of the codes I identified from within the comments. From 

here, I compiled the codebook based on reading through the data to initially identify any 
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emergent themes (see Appendix A). The next step involved coding the data into an Excel 

spreadsheet using the dummy variable 1 to indicate the presence of a code and the dummy 

variable 0 to indicate the absence of a code. The second, independent coder then coded a selected 

sample of these data (Campbell et al., 2013) within Excel, using the codes I had identified to 

ensure intercoder agreement and reliability of the coded comments. 

The emergent codes with the highest to lowest frequency count and frequency 

percentages were Employment (348 comments; 50.4%), Legalities (328 comments; 47.5%), 

Education (215 comments; 31.1%), Country Comparison (208 comments; 30.1%), Cost of 

Living (181 comments; 26.2%), Culture (89 comments; 12.9%), Gratitude (73 comments; 

10.6%), Health (73 comments; 10.6%), Politics (57 comments; 8.2%), Weather (47 comments; 

6.8%), Family (43 comments; 6.2%), Language (40 comments; 5.8%), and Settlement Support 

Organizations (15 comments; 2.2%) out of the total of 691 comments. The emergent code with 

the greatest frequency within the dataset was Employment as the most discussed topic, whereas 

the least frequent topic to emerge concerned the emergent code Settlement Support 

Organizations.  

4.4.2 Emergent Code Comment Prevalence and Thematic Analysis 

 Following a similar data analysis process as H1, H2, and H4, I analyzed the emergent 

codes in terms of comment prevalence using the binomial distribution function within Excel to 

test for significance of the emergent codes within the 5% (and 10%) comment prevalence 

thresholds. As with the prior hypotheses, I consistently used the 5% significance level here to 

indicate statistical significance. In addition, the 5% threshold (and 10% threshold, in cases where 
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the 5% threshold level was attained) was the hypothesized value of the population proportion, 

and due to the sample size, normal distribution was assumed.  

Again, I chose to use the binomial distribution function within Excel due to the fact that this 

approach uses a binomial random variable which can be defined as the number of successes 

achieved in the number of trials of a Bernoulli process, showing the probabilities associated with 

the possible values of the variable (Jaggia & Kelly, 2022). Thus, this enabled me to assess if the 

proportion of comments for each of the identified emergent codes within the data were 

meaningful in regard to the frequency in which they occur within the dataset. The results of these 

tests are discussed as followed for each of the emergent codes within the dataset.  

Here, the phrase emergent code stands in place for each of the emergent codes which will be 

analyzed individually. However, because the emergent code analysis follows the same process 

for each of the codes, I have set up the null and alternative hypothesis test to reflect one general 

test for all of the emergent codes. The null hypothesis states that there would be no significant 

occurrence of participants commenting an emergent code, and that anything less than a comment 

prevalence of 5% would be a negligible occurrence. Thus, in this case, less than 5% of the 

comments would be expected to be an emergent code. However, the alternative hypothesis states 

that there would be a significant occurrence of an emergent code comments if there was a 

comment prevalence of 5% or greater, as this would be a non-negligible occurrence of an 

emergent code within the dataset. For each of the coded comments, I therefore hypothesized: 

H0: The proportion of emergent code comments within this dataset is less than 5%.  

HA: The proportion of emergent code comments within this dataset is greater than or 

equal to 5%.  
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Employment. The emergent code employment had the greatest frequency out of all of the 

hypothesized and emergent codes within the dataset, with a total of 348 comments out of the 691 

comments in the dataset (50.4%). Comments coded to employment concerned any discussions 

about employment in Canada, such as obtaining employment as well as discussions about the 

workplace. I used the binomial distribution function in Excel to calculate the p-value and assess 

the significance using the formula 1-BINOM.DIST (347, 691, 0.05, TRUE). Here, subtracting it 

from 1 provides the probability of greater than or equal to 5%, and the values represent the 

number of employment comments (348), the total number of comments (691), and the proportion 

of comments for significance (0.05). From here, Excel provided me with a p-value less than 

0.001. In addition, I also tested this at a 10% comment prevalence level with the binomial 

distribution in Excel using the formula 1-BINOM.DIST (347, 691, 0.1, TRUE), which also 

provided me with a p-value less than 0.001. Therefore, the 10% comment prevalence threshold 

was consistent with the 5% comment threshold level, in which the p-value was less than the 

significance level and therefore the null hypothesis was rejected for the employment code.  

Next, through methods of trial and error with the Excel binomial distribution function, I 

was able to find that the actual proportion of employment comments within the dataset was at 

least 50.28%, as this led to a p-value just under the 0.05 significance level. This indicates that 

participants demonstrated significant contributions to discussions concerning employment within 

these online discussion postings, as the employment comment frequency of 50.4% had indicated. 

Therefore, because the p-value was significantly less than 0.05, the null hypothesis was rejected 

as there was enough evidence to conclude the statistical significance of employment comments, 

expressed at both 5% and 10% comment prevalence threshold levels. 
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Legalities. The emergent code for legalities had the second highest number of coded 

comments with a total of 328 comments (47.5% frequency) out of the 691 comments in the 

dataset. Comments coded to legalities included any discussions about the legalities of 

immigrating to Canada, such as seeking legal advice, and filing forms and paperwork for PR. I 

used the binomial distribution function in Excel to calculate the p-value and assess the 

significance for legalities, using the formula 1-BINOM.DIST (327, 691, 0.05, TRUE). Here, 

subtracting it from 1 provides the probability of greater than or equal to 5%, and the values 

represent the number of legalities comments (328), the total number of comments (691), and the 

proportion of comments for significance (0.05). Excel provided me with a p-value less than 

0.001. In addition, I also tested this at a 10% comment prevalence level with the binomial 

distribution in Excel using the formula 1-BINOM.DIST (327, 691, 0.1, TRUE), which also 

provided me with a p-value less than 0.001. Therefore, the 10% comment prevalence threshold 

was consistent with the 5% comment threshold level, in which the p-value provided was less 

than the significance level and therefore the null hypothesis was rejected for the legalities code.  

Next, through methods of trial and error with the Excel binomial distribution function, I 

was able to find that the actual proportion of legalities comments within the dataset was at least 

44.28%, as this led to a p-value just under the 0.05 significance level. This indicates that 

participants demonstrated significant contributions to discussions concerning legalities within 

these online discussion postings, as the legalities comment frequency of 47.50% had indicated. 

Therefore, because the p-value was significantly less than 0.05, the null hypothesis was rejected 

as there is enough evidence to conclude the statistical significance of legalities comments 

expressed at both 5% and 10% comment prevalence threshold levels. 
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Education. The next highest commented code was for the emergent code education. Here, 

education comments included discussions concerning post-secondary education, primary 

education, and any forms of educational requirements and credentials. I used the binomial 

distribution function in Excel to calculate the p-value and assess the significance of education, 

using the formula 1-BINOM.DIST (214, 691, 0.05, TRUE). Here, subtracting it from 1 provided 

the probability of greater than or equal to 5%, and the values represent the number of education 

comments (215), the total number of comments (691), and the proportion of comments for 

significance (0.05). Excel provided me with a p-value less than 0.001. In addition, I also tested 

this at a 10% comment prevalence level with the binomial distribution in Excel using the formula 

1-BINOM.DIST (214, 691, 0.1, TRUE), which also provided me with a p-value less than 0.001. 

Therefore, at the 10% comment prevalence threshold, this was consistent with the 5% comment 

threshold level, in which the p-value was less than the significance level and therefore the null 

hypothesis was rejected for the education code.  

Furthermore, through methods of trial and error with the Excel binomial distribution 

function, I was able to find that the actual proportion of education comments within the dataset 

were at least 28.2%, as this led to a p-value just under the 0.05 significance level. This indicates 

that participants demonstrated significant contributions to discussions concerning education 

within these online discussion postings, as the education comment frequency of 31.10% had 

indicated. Therefore, because the p-value is significantly less than 0.05, the null hypothesis was 

rejected as there is enough evidence to conclude the statistical significance of education 

comments expressed at both 5% and 10% comment prevalence threshold levels. 

Country Comparison. The next highest commented code was for the emergent code 

country comparison. This code referred to any time participants would compare Canada to 
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another country, such as discussing the benefits and challenges of immigrating to Canada versus 

other countries. I used the binomial distribution function in Excel to calculate the p-value and 

assess the significance using the formula 1-BINOM.DIST (207, 691, 0.05, TRUE). Here, 

subtracting it from 1 provided the probability of greater than or equal to 5%, and the values 

represent the number of country comparison comments (208), the total number of comments 

(691), and the proportion of comments for significance (0.05). Excel provided me with a p-value 

less than 0.001. I also tested this at a 10% comment prevalence level with the binomial 

distribution in Excel using the formula 1-BINOM.DIST (207, 691, 0.1, TRUE), which also 

provided me with a p-value less than 0.001. Therefore, at the 10% comment prevalence 

threshold, this was consistent with the 5% comment threshold level, in which the p-value 

provided was less than the significance level and therefore the null hypothesis for country 

comparison was rejected.  

Through methods of trial and error with the Excel binomial distribution function, I was 

able to find that the actual proportion of country comparison comments within the dataset were 

at least 27.22%, as this led to a p-value just under the 0.05 significance level. This indicates that 

participants demonstrated significant contributions to discussions concerning country 

comparisons within these online discussion postings, as the country comparison comment 

frequency of 30.10% had indicated. Therefore, because the p-value is significantly less than 0.05, 

the null hypothesis was rejected as there was enough evidence to conclude the statistical 

significance of country comparison comments expressed at both 5% and 10% comment 

prevalence threshold levels. 

Cost of Living. The next highest commented code was for the emergent code cost of 

living. Here, the cost of living code referred to any comments within the Reddit conversations 
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that discussed the cost of living in Canada, such as housing and transit. I used the binomial 

distribution function in Excel to calculate the p-value and assess the significance using the 

formula 1-BINOM.DIST (180, 691, 0.05, TRUE). Here, subtracting it from 1 provides the 

probability of greater than or equal to 5%, and the values represent the number of cost of living 

comments (181), the total number of comments (691), and the proportion of comments for 

significance (0.05). From here, Excel provided a p-value less than 0.001, and at the 10% 

comment prevalence level with the binomial distribution in Excel using the formula 1-

BINOM.DIST (180, 691, 0.1, TRUE), Excel also provided a p-value less than 0.001. Therefore, 

the 10% comment prevalence threshold was consistent with the 5% comment threshold level, in 

which the p-value provided was less than the significance level and the null hypothesis was 

rejected for the cost of living code.  

Next, through methods of trial and error with the Excel binomial distribution function, I 

was able to find that the actual proportion of cost of living comments within the dataset was at 

least 23.44%, as this led to a p-value just under the 0.05 significance level. This indicates that 

participants demonstrated significant contributions to discussions concerning cost of living in 

Canada within these online discussion postings, as the cost of living comment frequency of 

26.2% had indicated. Therefore, because the p-value was significantly less than 0.05, the null 

hypothesis was rejected as there is enough evidence to conclude the statistical significance of 

cost of living comments which is expressed at both 5% and 10% comment prevalence threshold 

levels. 

Culture. The next code that emerged within the data concerned culture. Comments coded 

to culture focused on discussions of Canadian culture, as well as culture from the participants’ 

country of origin. I used the binomial distribution function in Excel to calculate the p-value and 
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assess the significance here, using the formula 1-BINOM.DIST (88, 691, 0.05, TRUE). Here, 

subtracting it from 1 provides the probability of greater than or equal to 5%, and the values 

represent the number of culture comments (89), the total number of comments (691), and the 

proportion of comments for significance (0.05). From here, Excel provided me with a p-value 

reported as less than 0.001. In addition, I also tested this at a 10% comment prevalence level with 

the binomial distribution in Excel using the formula 1-BINOM.DIST (88, 691, 0.1, TRUE), 

which provided me with a p-value of 0.009, which is close to 0. Therefore, at the 10% comment 

prevalence threshold, this was quite consistent with the 5% comment threshold level, in which 

the p-value was less than the significance level therefore the null hypothesis representing the 

culture code was rejected.  

Furthermore, through methods of trial and error with the Excel binomial distribution 

function, I was able to find that the actual proportion of culture comments within the dataset 

were at least 10.83%, as this led to a p-value just under the 0.05 significance level. This indicates 

that participants demonstrated significant contributions to discussions concerning culture in 

Canada within these online discussion postings, as the culture comment frequency of 12.9% had 

indicated. Therefore, because the p-value is less than 0.05, the null hypothesis was rejected as 

there was enough evidence to conclude the statistical significance of culture comments expressed 

at both 5% and 10% comment prevalence threshold levels. 

Therefore, employment (348; 50.4%), legalities (328 comments; 47.5% frequency), 

education (215 comments; 31.1% frequency), country comparison (208 comments; 30.1% 

frequency), cost of living (181 comments; 26.2% frequency), and culture (89 comments; 12.9% 

frequency) all had a had a p-value less than 0.001 and therefore were statistically significant at 

both 5% and 10% comment prevalence levels.  
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Next, the following codes were also analyzed in terms of frequency and proportional 

significance: Gratitude (73 comments; 10.6% frequency), Health (73 comments; 10.6% 

frequency), Politics (57 comments; 8.2% frequency), and Weather (47 comments; 6.8% 

frequency). All of these emergent codes were statistically significant as the binomial test for 

gratitude, health, and politics had a p-value of p < .001, and weather had a p-value of 0.022. 

Therefore, there was enough evidence to conclude the statistical significance of these coded 

comments for gratitude, health, politics, and weather, which is expressed at a comment 

prevalence of 5% or greater.  

However, I also tested these codes at a 10% significance level, in which they all failed to 

reject the null hypothesis that the proportion of comments in the dataset were less than 10%. 

Here, gratitude and health had a p-value of 0.328, politics had a p-value of 0.948, and weather 

had a p-value of 0.999. Therefore, while these findings are undoubtably important, as outlined in 

the discussion chapter concerning thematic analysis, they do not hold the same prevalence as the 

previously outlined emergent themes above that are significant at both 5% and 10% comment 

prevalence threshold levels.  

Interestingly, through methods of trial and error with the Excel binomial distribution 

function, I was able to find that the actual proportion of gratitude and heath comments within the 

dataset were at least 8.69%, the actual proportion of politics comments within the dataset were at 

least 6.59%, and the actual proportion of weather comments within the dataset were at least 

5.29%, as this led to a p-value just under the 0.05 significance level for all of these. 

Lastly, I conducted the binomial distribution for the remaining emergent codes of family 

(43 comments; 6.2% frequency), language (40 comments; 5.8% frequency), and settlement 
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support organizations (15 comments; 2.2% frequency). These coded comments were not 

statistically significant at the significance level of 0.05. The p-value for family was 0.086; the p-

value for language was 0.192; the p-value for settlement support organizations was 1.00. 

Therefore, the p-value for all of these codes was greater than 0.05 and there was not enough 

evidence to conclude the statistical significance of these coded comments which is expressed at a 

comment prevalence of 5% or greater.  

Through methods of trial and error with the Excel binomial distribution function, I was 

able to find that the actual proportion of family comments within the dataset were at least 4.78%, 

the actual proportion of language comments within the dataset were at least 4.39%, and the 

actual proportion of settlement support organizations comments within the dataset were at least 

2.12%, as this led to a p-value just under the 0.05 significance level for all of these. Thus, as with 

their frequencies, this analysis shows how these themes were less frequent and prevalent within 

the dataset. However, despite none of these findings offering statistical significance in terms of 

their prevalence within the dataset as a whole, they undoubtably offer important key insights for 

the Canadian immigration process. For example, the fact that the least frequent code discussed 

within the data is of settlement support organizations offers one of the most important 

takeaways from this research project at both an academic research level, as well as offering 

practical implications to settlement support organizations in Canada. These key insights and 

takeaways will be discussed in greater detail within the next chapter regarding the discussion.  

 

 

 



 89

CHAPTER 5: DISCUSSION 

 The purpose of this chapter is to discuss the thematic analysis from the content analysis 

which is important in answering the research questions. First, I will review both of the research 

questions. Second, I will review the hypotheses and findings, as related to the first research 

question, to provide a deeper analysis into the a priori codes. Third, I will focus on the themes 

that emerged within the data which helped to answer the second research question.  

5.1 Motivations for Information Sharing on Reddit 

 This section focuses on how Canadian newcomers use Reddit to seek and share 

information and knowledge regarding the immigration settlement process in Canada. 

Specifically, it focuses on the motivations for immigrants choosing to seek and share information 

and knowledge within this Reddit online community. Empathy, sense of community (shared 

experiences, in-group and out-group language), as well as advocacy and activism are the key 

motivations studied within this Reddit online community. Thus, this section addresses the first 

research question: 

RQ1: How do Canadian newcomers use Reddit online communities to seek and share 

knowledge regarding the immigration settlement process?  

 By understanding how empathy, sense of community, and advocacy/activism motivate 

individuals to seek and share information through Reddit online communities in regard to the 

Canadian immigration settlement process, this allows for a better understanding of why 

immigrants may choose to seek informal supports rather than formal government and non-profit 

organization settlement supports. 
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5.1.1 Empathy  

Empathy. The discussions involving empathy included comments where participants would 

express empathetic statements to other participants within the Reddit discussion threads (see 

Appendix B for examples). For example, this code included statements expressing deep 

understanding and sympathy for another immigrants’ situation, through statements such as “I 

completely understand how you feel” (Participant 40) and “I’m sorry to hear that” (Participant 

190). In addition, other comments expressed more casual empathetic language using statements 

such as, “this situation sucks, I feel you” (Participant 45).  

Unsurprisingly, this code also included comments with the actual word “empathy” included 

within the comment, such as, “I’m sorry it hasn’t worked out for you, and I definitely empathise” 

(Participant 102). This code also had expressions of empathy in terms of offering hope and 

prayers for the situations of other Canadian immigrants, including ones such as “I hope it comes 

through for you soon” (Participant 190), when discussing obtaining PR, and “I pray that we’ll 

receive the permit” (Participant 318). Lastly, this code included expressions of empathy in the 

sense of acknowledging how others may feel in difficult situations by trying to provide a more 

proactive approach to expressing empathy. For example, these comments were accompanied by 

advice and suggestions, such as one participants’ comment, “I just know how difficult and 

stressful the process can be, and I am hoping to make the journey a bit easier for others” 

(Participant 102).  

While support for H1a concerning empathy was not found, there are a few potential 

limitations to be addressed. In developing the coding guide for empathy, I made the coding guide 

highly detailed. This detailed coding guide may have prevented coders, including myself, from 
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including comments that showed general expressions of empathy, but did not fit the prescribed 

coding template. For example, the comments coded for empathy required an emotional response 

or an appraisal of someone’s situation, reflecting on their emotional understanding and 

evaluation of the situation. Examples of such comments that could be included were ones such as 

“I’m sorry you’re going through this”, “That must be incredibly difficult”, and “I can’t imagine 

how hard this is for you” (see Appendix A for more examples). While the coding procedures 

were extremely particular in what could be included, I anticipate that if empathy were to be 

coded using machine learning software rather than manual coding, that there would be a greater 

frequency represented for empathy, due to coding comments that use the word “sorry” for 

example. However, due to elements such as sarcasm and apologies unrelated to empathy that 

were present within the discussion thread, I believe that manual coding provided greater data 

accuracy.  

In addition, despite empathy not showcasing statistical significance at a 5% comment 

prevalence level, this does not mean that these comments were not valuable. For example, in the 

personal lives of these Canadian immigrants, perhaps being show empathy within these online 

conversations could drastically change their perspectives regarding the Canadian immigration 

process, whereas conversations around things such as employment (the most frequent code), may 

not hold as great of value to an individual as being shown empathy during a difficult situation. 

Thus, while this theme of empathy was not prevalent within the data, there is no way to say it 

was not extremely meaningful for the lives of these individuals within the immigrant online 

community.  
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5.1.2 Sense of Community  

Shared Experience. The comments regarding shared experience included comments 

indicating a shared experience in being from the same place of origin prior to Canadian 

immigration. For example, one participant states, “as a fellow Australian, I’m now a PR of 

Canada…Happy to help a fellow Aussie!” (Participant 19), therefore showing their desire to help 

another person based on their shared experience of immigrating to Canada from Australia. In 

other cases, comments for shared experience were more direct such as, “I was in your very shoes 

about 8 years ago…” (Participant 52), or another person’s assertion that they were “in the same 

boat” (Participant 275).  

Shared experience comments also included ones such as, “I also have the same question” 

(Participant 39), in which participants would share that they were in the same stage regarding the 

Canadian immigration settlement process, and they needed the same questions answered in order 

to proceed. This code also included more simplistic shared experience comments such as “totally 

agree” (Participant 14-Deleted Users), in terms of indicating that they had the same experience 

as other Canadian immigrants. At this point, please note that the term “Deleted Users” 

accompanying some of the participant pseudonyms refers to the fact that they no longer had a 

Reddit username for their comment(s), and it instead said “deleted”, as the name beside their 

comment(s). Thus, there is no way of knowing whether or not these “Deleted Users” are all 

different people, or if some of the participants are the same person, which is why I chose to label 

them this way. Interestingly, one participant expressed their shared experience through the 

comment, “I feel like I wrote this post…you are asking everything I want to know” (Participant 

90). This comment showcases how important shared experiences are to highlight the key 

experiences that Canadian immigrants have had in common with each other. 
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The comments involving shared experiences also connect to prior research noting that 

refugee migrants use social media as an information tool, viewing it as trustworthy because 

based on personal experiences (Dekker et al., 2018). This is consistent with the findings 

regarding shared experiences as a significant motivator for sharing information among 

immigrants in the present study. Moreover, I had hypothesized there would be a connection 

between empathy and sense of community, due to prior literature indicating that people believe 

they would understand the emotional states of others more accurately if they have had similar 

experiences in the past (Israelashvili et al., 2020). Here, there was a significant relationship 

between empathy and shared experience; however, there was not enough evidence for a 

significant relationship between empathy and in-group sentiments. Thus, this idea of the 

connection between empathy and sense of community being connected was partially supported 

within the data.  

In-group and Out-group Sentiments. The comments concerning expressions of in-group 

language focus on the times in which immigrants refer to themselves as a group, versus refer to 

Canadian-born citizens as a separate out-group. For example, one participant shares their 

experience working in Canada, noting that they are originally from the UK, stating that they saw 

“professionals coming over and struggling to get work in their chosen fields as there is a 

preference for Canadians over foreigners” (Participant 22), in which this case both in-group and 

out-group were coded for as there is a clear distinction between the out-group of Canadian-born 

citizens, versus the foreigners in this case referring to in-group immigrants.  

Another example is when a participant shared that when immigrating to Canada, “of course 

there will be struggles, like ANY immigrant life, no matter where you go” (Participant 60), thus 

addressing the in-group of fellow immigrants and the struggles associated with this experience. 
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However, they also note that “Canadians complain a lot about Canada without realizing how 

good they have it” (Participant 60), addressing the out-group of Canadian-born citizens here as 

well. Similar to these comments, many in-group and out-group sentiments were expressed within 

the same comment, comparing the immigrant experience to Canadian-born citizens. In addition, 

some of the conversations regarding in-group versus out-group focused on the culture of one’s 

home country and that of Canadian citizens’ and how they felt the immigrant in-group differed 

from Canadians.  

Similar to the empathy code, I believe that if I had used a machine learning software for the 

coding, rather than coding manually, there would have been a greater expression of both in-

group and out-group language. One of the key aspects of in-group and out-group language are 

keywords such as “we” and “us”, for the in-group and “they” and “them” for the out-group. 

However, due to manual coding, there were some cases that appeared to use in-group or out-

group language; however, my secondary coder and I would realize that it was in fact a 

Canadian-born citizen rather than a Canadian immigrant commenting on the discussion thread. 

Therefore, in these cases, the in-group they were referring to was not the immigrant group I was 

studying in the data. Instead, there were cases that used “them” to describe Canadian immigrants, 

as well as “us” to describe Canadian-born citizens within the data. While I was able to make note 

of these differences and nuances in language, and not code into the in-group and out-group 

categories incorrectly here, it is unlikely that machine learning would have caught these 

discrepancies. Therefore, despite the lower amount of in-group and out-group comments that 

were accounted for, I believe they hold a great sense of accuracy within the data due to manual 

coding procedures.    
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Thus, while support for H2b and H2c involving in-group and out-group sentiments in the 

data were not found, there are a few potential limitations associated with this to be addressed. 

First of all, in regard to the in-group and out-group codes, I had demonstrated a high level of 

detail toward what comments could be considered showcasing in-group or out-group sentiments. 

The comments coded for ingroup required a sense of shared belonging to a group of Canadian 

immigrants, focusing on phrases such as “we”, “us”, and “our”, types of collective language. 

Examples of such comments would be ones such as “we all know”, and “our community” (see 

Codebook in Appendix A for more definitions and examples). In addition, anything in the in-

group coded comments would be discussions specifically referring to the Canadian immigrant 

community as an in-group with the out-group coded comments referring to non-immigrant 

Canadians. Furthermore, the comments coded for out-group would include terms emphasising 

othering language creating distance from the in-group of the Canadian immigrant community. 

Here, terms and phrases such as “them” versus “us” would create distinction between the out-

group versus the in-group, respectively. Examples of these comments would be ones such as 

“they don’t understand”, and “they just don’t get it” (see Codebook in Appendix A for more 

definitions and examples). Any discussions referring to people from countries other than Canada 

as an out-group were not included within this code. In addition, any comments from Canadian 

born citizens expressing in-group or out-group sentiments were also not included, due to the 

irrelevance of this compared to the hypothesis being tested within this Canadian immigrant 

community. While the coding procedure here was extremely particular in what could be 

included, as previously mentioned, I anticipate that if these codes were to be organized in 

machine learning software that there would be a greater frequency represented for both in-group 

and out-group sentiments. 
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In addition, despite in-group and out-group sentiments not showcasing statistical significance 

at a 5% comment prevalence, this does not mean that these comments were not valuable. For 

example, future research should look toward assessing the differences between in-group and out-

group sentiments between Canadian immigrants providing advice versus Canadian-born citizens 

providing advice versus citizens from different countries providing advice for anyone asking 

questions regarding the Canadian immigration process. Thus, while in-group and out-group 

sentiments were not prevalent within the data, I believe that these codes offer insight toward 

future research, due to finding that there are many in-group and out-group comments within 

these Reddit discussions, just not as many with a Canadian immigrant versus non-Canadian 

immigrant focus. Therefore, due to the different groups that are present within this Reddit online 

community, I believe that in-group and out-group sentiments need to be further researched to 

gain a better understanding of the various groups that participate within this online community 

(immigrants, Canadian citizens, and citizens from other countries).    

5.1.3 Advocacy and Activism  

Advocacy and Activism. The comments that were coded into advocacy and activism focused 

on the key issues brought to attention regarding Canadian immigration, as well as any solutions 

that were offered. The issues brought to attention ranged from things such as affordability and 

cost of living for newcomers, as well as accessibility concerns such as transportation, along with 

critiques of the healthcare system in Canada, and socio-economic and politics issues. For 

example, one participant shared that they found Canada to have “terrible bike support and even 

worse-awful public transit between cities” (Participant 18), highlighting issues with 

transportation that would undoubtably affect Canadian newcomers who rely on public 

transportation.  
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Another participant commented that “immigration is getting tougher and tougher in Canada” 

(Participant 28), which shows the elements of advocacy in bringing up key issues regarding the 

Canadian immigration process. The participant later explained that in order to immigrate one 

must be highly qualified or fluent in French, in order to have access to education, employment, 

and the legalities associated with obtaining PR. This concept of Canadian immigration becoming 

a more difficult process was reinforced by another participant stating, “coming to Canada is easy. 

Getting PR and citizenship is becoming harder and harder” (Participant 14-Deleted Users). In 

regard to the activist element of the advocacy and activism code, some participants shared advice 

to avoid issues with immigration such as enrolling in a college or university program, or 

obtaining a master’s before trying to get PR. In addition, this code also focused on the legal 

aspects of immigration and the potential resources for immigrants regarding applying for PR, 

such as one participant providing a step-by-step process for Canadian citizenship in terms of first 

creating an account to obtain a Canadian passport (Participant 225).  

5.2 Types of Knowledge and Supports Sought and Shared 

This next section focuses on the types of knowledge and supports sought and shared by 

Canadian newcomers within this Reddit online community. Specifically, the focus here is on the 

topics of discussion that Canadian immigrants engage in within this online community. While 

the topic of employment was revealed to be the most frequently discussed in the entire dataset, 

the least frequently discussed topic of settlement support organizations also has important 

implications which will be discussed in greater detail. Thus, this section addresses the second 

research question: 
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RQ2: What types of knowledge and supports are sought and shared by Canadian 

newcomers on Reddit? 

 By understanding the primary topics of discussion within immigrant online communities 

on Reddit, this can provide settlement service providers and the Canadian government with a 

better idea of the specific information sought and shared by Canadian immigrants, to Canadian 

immigrants. Moreover, by studying the main topics of discussion, this allows for a better 

understanding of why immigrants may choose to seek informal supports rather than formal 

government and non-profit organization settlement supports. 

5.2.1 Employment  

Employment. The code for employment was the most frequently coded in the dataset with 

a total of 348 comments out of 691 total comments included within the dataset. The coded 

comments for employment focused on topics such as wage and salary in different provinces, 

specific degrees and qualifications, post-graduation work permit (PGWP), with a large amount of 

the comments recommending that immigrants should first attend a university or college in 

Canada in order to obtain PR. For example, one participant showcases employment advice, 

stating, “once you get your degree, you’ll be eligible for a 3-year unrestricted work permit so you 

can move anywhere you find work that allows you to apply for PR” (Participant 41).  

In addition to providing others with employment advice, comments within this code also 

discussed the challenges associated with employment in Canada. For example, a participant 

commented “minimum wage is too low here and worker rights and life balance are a joke here” 

(Participant 14-Deleted Users), comparing employment within Canada to their home country in 

Europe.  
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Another main topic that emerged in the employment code was in regard to employment 

qualifications and hiring based on experience and foreign credentials. For example, one 

participant highlights these issues explaining:  

One huge con about Canada is many workplaces prioritize Canadian experience in hiring. 
A lot of people move here and discover that they can be the most qualified person in their 
field after gaining loads of experience in their home country, but they can’t find a job or 
end up having to go back to school/retrain because they don’t have work experience here. 
I used to be an immigration caseworker, and this was one of the biggest complaints I 
heard, with many people even choosing to move back home because it was so difficult. 
(Participant 161) 

Thus, these issues and discussions regarding employment provide examples of topics that should 

be further considered by governing bodies in Canada to streamline the process of accepting 

skilled workers from other countries to be integrated into the Canadian workforce. Not only is 

this a key issue for Canadian immigrants, but due to Canada’s aging population it is important to 

better streamline the workforce to include highly skilled immigrant workers to contribute to the 

Canadian economy. Because immigration can help to mitigate pressures such as short-term and 

long-term labour market pressures such as labour shortages and demographics due to Canada’s 

aging population (Immigration, Refugees and Citizenship Canada, 2024a; Immigration, Refugees 

and Citizenship Canada, 2025b), it is important that systems are in place to allow Canadian 

immigrants to obtain Canadian employment and have better integration into the Canadian labour 

market. 

5.2.2 Legalities  

Legalities. The code for legalities concerned any comments discussing legal 

documentation or legal advice associated with the immigration process in Canada. The majority 

of the coded comments mainly discussed the legal aspects and processes involved with obtaining 

PR. Many participants expressed things such as “the points to qualify for PR are now too 
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high…” (Participant 43), explaining how the legal process of obtaining PR in Canada has 

become increasingly difficult to obtain the points necessary.  

Moreover, other comments related to the legalities of obtaining PR focused on questions 

regarding what the points for PR mean. Specifically, one participant questions, “do these points 

come with, like degrees? So, like undergrad gets you some points, post grad gets you some 

points?” (Participant 14-Deleted Users). Throughout the conversations relating to legalities, 

comments such as these show the lack of knowledge related to the steps necessary to acquire PR 

status in Canada, which is an interesting finding. Specifically, it would be beneficial for 

government Reddit accounts to monitor conversations such as these, and provide participants 

website links providing more information regarding the legal aspects of obtaining PR.  

Lastly, this code also included discussions on whether or not it is worth it to get an 

immigration lawyer, which some participants indicated that they chose to do, while others stated 

the expense was not worth it and that they preferred to get their information on Reddit. This is 

another interesting finding, as there are many government and non-profit organization programs 

designed to assist newcomers with the legal aspects of obtaining PR, although the participants 

within these Reddit threads only discussed immigration lawyers for assistance, showing that 

these participants may be unaware that government and non-profit organization programs exist 

for this purpose.  

5.2.3 Education  

Education. The education code was comprised of comments discussing education 

credentials, primary, secondary, and post-secondary education in Canada, issues of tuition and 

costs, for both students and teachers in Canada. A lot of the comments coded for education 
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focused on higher education with the purpose of obtaining PR, as participants suggested “higher 

education is the way to go” (Participant 29). The conversations for education focused more 

specifically on master’s degrees, as one participant states, “it’s either get a masters or no 

immigrating” (Participant 72), highlighting the important connection between international 

students obtaining graduate degrees, in hopes of acquiring Canadian citizenship via this route. In 

addition, participants within this code included international students asking for advice. For 

example, one participant inquires if, “anyone has advice for an international student on a 1yr 

study visa? What next steps to take after getting done with school? What steps to take towards 

getting PR?” (Participant 207). These questions in which international students seek advice 

within these Reddit threads for Canada immigration showcase a particular subset of the Canadian 

immigrant demographic.  

Lastly, this code also included discussions regarding the negative aspects of Canadian 

immigration and education such as diploma mills. For example, one participant states: 

I’m just furious that someone who went to an expensive, rigorous and legitimate 
university had to completely relinquish their life and burn dollars on their education to 
not have gotten PR, but some diploma mill grad found a way to scam the system. 
(Participant 14-Deleted Users) 

This example shows a participant drawing attention to the issue of diploma mills in Canada, and 

how this presents challenges for international students who obtained their education in Canada 

legally, yet were unable to achieve PR, which is a key issue highlighted in the education code.  

5.2.4 Country Comparison  

Country Comparison. The country comparison code focused on any comments that 

compare Canada to one’s country of origin, and/or other potential places for immigration. One of 

the main discussions regarding country comparison focused on comparing the socio-economic 
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and political environment of Canada to the United States of America. For example, some 

participants expressed the similarities between the country comparison, stating that the “culture 

is very close to US, especially politically and socially” (Participant 10). While other participants 

refuted this claim, “I would disagree. We are not the US. We are not a gun culture.” (Participant 

12). In addition, discussions here ranged from debates on whether immigrating to Canada, USA, 

or Australia was in the best interest for individuals within the discussion thread.  

Moreover, in addition to country comparisons in terms of socio-economic and political 

similarities and differences, participants also discussed country comparisons with Canada in 

terms of their home country. For example, one participant stated that their motivation to 

immigrate to Canada was because “it's better to live in a first world country than a third world” 

(Participant 100), and many other commenters agreed due to concerns of safety and overall 

better quality of life in Canada. At this point I would like to note that the proper terminology is 

developing countries, rather than “third world” countries. However, because “third world” versus 

“first world” is the language used within these Reddit conversations, I have used those within my 

writing for consistency between the comments and my thematic analysis.  

Prevalent topics of discussion within the country comparison code focused on things such 

as cost of living, healthcare, culture, politics, etc. However, there was no singular comparison 

that really stood out in terms of comparing Canada to other countries, as each individual’s 

experience was so unique. This finding was to be expected within these Reddit threads, due to 

the fact that it is comprised of so many different individuals with unique life experiences. For 

example, some of the people identified that they originated from third world countries prior to 

immigrating to Canada. These participants expressed that Canada was much better in terms of 

cost of living, healthcare, culture, politics, etc., compared to their home country. However, other 
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participants who identified that they were from North America or Europe had a different 

understanding of what Canada has better than their home country (healthcare and cost of living), 

as well as what their home country has better than Canada (obtaining employment and 

recognition of education credentials). Textual evidence of the differences between immigrating 

to Canada from “third world” versus “first world” countries are as follows.  

One participant stated, “if I moved from a less nice country or ‘third world’ then Canada 

would be paradise” (Participant 14-Deleted Users). Another explained: 

If you come from a ‘first world’ country, moving to Canada might not seem like a drastic 
change for you because you probably have similar stuff in your home country too. If you 
immigrate to Canada from a ‘third world’ country you will not even worry about things 
like food produce, lifestyle or rent. (Participant 106) 

These differences in evaluating Canada can be due to better prospects and an overall better living 

situation than in one’s home country for some participants. Overall, the code for country 

comparison was robust and interesting, and this is definitely an area that future research should 

focus on more. I believe that an entire study could be devoted to exploring this singular code 

within Reddit discussions, in order to gain a better understanding of the ways in which Canadian 

immigrants perceive, recognize, and share their perspectives of Canada. For example, future 

research could explore Canadian immigrants’ perspectives of Canada compared to their country 

of origin, as well as Canada compared to other prospective places they consider immigrating to.   

5.2.5 Cost of Living  

Cost of Living. The cost of living code referred to any comments within the Reddit 

conversations that discussed the cost of living in Canada. This included general conversations 

about the cost of living, as well as more specific accounts and information regarding certain 

cities or regions of Canada with higher versus lower cost of living. A large amount of the 
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comments discussed the cost of living in Canada as a negative factor regarding potential 

immigration. For example, one participant summarizes this factor stating, the “cost of living here 

is ridiculous. Minimum wage is not enough to afford rent in major cities” (Participant 9), thus 

bringing attention to a key issue in regard to Canadian immigration and affordability of 

settlement.  

Additionally, within this code, participants discussed the cost of living in the different 

provinces in Canada, explaining that the highest costs of living are in Toronto and Vancouver. 

One participant shared that when choosing to go to school in Canada with the goal of obtaining 

PR that: 

As long as you avoid Toronto and Vancouver you should be fine…the provinces of 
Manitoba, Saskatchewan, New Brunswick and Nova Scotia have a lower than average 
cost of living as well as good schools which make them attractive to international 
students. (Participant 41).  

Interestingly, some of the immigrants from “third world” countries expressed that they were less 

shocked by the cost of living in Canada, due to the fact that this expense was outweighed by the 

benefit of living in Canada. For example, one participant explains this situation:  

The part some people fail to comprehend is that at least for third world country citizens, 
what you stated is not as drastic for us, expensive housing? Yeah of course if you have a 
really high standard and want to live near the center of a major city. Us immigrants, as 
long as it's spacious and we can pay for it and it's safe, we're good. Food? Lol, you should 
see standards back home. Jobs? I get offers left and right, my wife too. And we can't say 
that about our home country, jobs are really scarce. Ofc a medium-high class person in 
the US might see it as unnecessary since most stuff can be accomplished there too, but us 
since there are legal ways to do it in Canada, and it's accessible for a regular person, we 
thank the Canadian government for the opportunities. (Participant 120).  

Moreover, another participant similarly suggests that in terms of cost of living in Canada: 

Some people in Canada lack perspective. When I hear people complaining about 
expensive rent/housing - I feel that it's merely catching up with the rest of the world, 
where average 2 bedroom dwelling is roughly 6 times median household income. For 
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sure it's way more challenging than it was 10 years ago, but it's still better than most 
places in the world. Personally, I wouldn't dare travel to a lot of places, not to mention 
living there... (Participant 123) 

However, there is direct contrast to these quotes from other participants sharing their experiences 

with how expensive costs of living are in Canada, for example, one participant states “my wife 

just moved from USA and is shocked at how ridiculously expensive pretty much everything is. 

Housing, groceries, rent, shipping / buying online, everything.” (Participant 138). Another quote 

illustrates the challenges of cost of living in Canada “unless you have hundreds of thousands 

saved up for a downpayment, you will never be able to buy a house anywhere near the major 

cities. That is the reality for everyone in Canada” (Participant 162). 

Thus, while a large amount of people discusses the challenges associated with cost of 

living in Canada, there are nuances in the discussions here as other Canadian immigrants provide 

a different outlook regarding the costs of living in Canada. Overall, the theme of cost of living 

seems closely linked to the country comparison theme, in which the perspectives of these 

immigrants are shaped by their prior experiences and countries of origin. Overall, it appears that 

other than the most expensive cities noted for cost of living for immigrants in Canada, Toronto 

and Vancouver, perceptions concerning cost of living are heavily based on where a person is 

immigrating from, as well as other places they have traveled or considered immigrating to.  

5.2.6 Culture  

Culture. The culture code refers to any discussions of Canadian culture, as well as 

comparisons and/or discussions related to one’s own culture. Culture shock is discussed as a 

participant states that immigrating to Canada, “can also be a culture shock for some people and if 

you don't make an effort to adapt to Canadian culture you may find it difficult” (Participant 61). 
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Interestingly, one commenter also suggests that “another thing to consider is if there is an 

existing community in Canada of people from your country or culture. Would you feel more 

comfortable living with fellow expats, or would you be happy living in a different culture?” 

(Participant 78). This comment suggests the importance of fellow expats as a cultural support 

when immigrating. However, the prior comment had a different perspective, suggesting that it is 

easier to try to adapt to “Canadian culture”, rather than focus on maintaining one’s own.  

Moreover, other discussions regarding Canadian immigration and culture centred around 

cultural integration, and how it is difficult to adapt to things that people are used to. One 

participant states, “there are all of us foreigners who grumble about how this country we chose to 

move to isn't like ‘back home’” (Participant 172). Furthermore, this desire to make Canada feel 

the same as one’s country of origin includes statements such as “it’s not as easy as I thought it 

was going to be to feel at home” (Participant 178). In addition, another participant states:  

I think a big problem is people expecting the country they move to have the same culture 
and values as their home country and when they realise it doesn’t, they start to complain 
about the country because it’s different. Or people only sticking to friends from their 
home country and not integrating properly. (Participant 161)  

Despite Canada being known as a multicultural country, it is interesting to see how the 

participants within these Reddit threads discuss concepts of culture. Ultimately, there must be a 

balance between these two factors of adapting to Canadian culture as well as maintaining one’s 

own culture; although it is interesting to see how the comments within the Reddit thread present 

these factors instead as separate options. Rather than embracing the multicultural aspects of 

immigrating to Canada, it appears that many of these participants view Canadian immigration as 

having two choices, to maintain one’s culture or accept the new Canadian culture. This is an 

interesting finding, as it should prompt government organizations to more clearly present Canada 



 107

as a multicultural country and what exactly that means via immigration resources and 

information.  

Furthermore, conversations within the code of culture also focused on how difficult it is 

to navigate Canadian culture due to the complex nature of being culturally diverse, and how 

Canadians are in general quite nice, but “people have a very industrialist individual view” 

(Participant 160), which makes it difficult to navigate the culture here. This difficulty in being 

able to navigate Canadian culture is reinforced by a follow up comment replying, “I was born 

and raised in Canada by immigrants and even I find the culture difficult to navigate at times” 

(Participant 161).  

Moreover, in terms of cultural discrimination faced by immigrants, it is noted that 

“Canadian employers absolutely discriminate by seeking ‘Canadian experience’” (Participant 

77), which therefore makes it more difficult for Canadian immigrants to find work, despite 

moving to Canada. This relates to another conversation where a participant states “bringing that 

many people into a country and then shutting them off from work opportunities is 

discriminatory, it creates inequalities, and it's just wrong. Especially since there are labour 

shortages in several fields in this country” (Participant 161). The findings in this theme 

concerning cultural discrimination are consistent with the thematic analysis findings from the 

employment code, in which recognising foreign credentials, and hiring foreign employees is 

presented as a key issue.  

5.2.7 Gratitude  

Gratitude. One of the more interesting aspects of the Reddit discussions was the gratitude 

expressed in the comments by participants. For example, many of the posts and questions would 
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end with statements such as “thanks for any and all replies”, “thanks again for your input, it’s 

helpful” (Participant 1), “thank you for reading” (Participant 58), as well as many statements of 

“thank you” throughout the dataset. Other forms of gratitude other than direct expressions of 

thanks included statements such as “this post helped a lot” (Participant 209), “this was helpful!” 

(Participant 242), and “I appreciate the help” (Participant 322). Although this finding does not 

have any direct implications for government or settlement service providers, it showcases the 

unique community dynamic as expressions of gratitude were prevalent within this community. 

5.2.8 Health  

Health. The topic of health was discussed mainly in terms of the Canadian healthcare 

system. For example, Canadian universal healthcare is discussed and compared to universal 

healthcare in the European Union (EU). The negative factors and limitations of Canadian 

healthcare are also discussed as participants share how “Canada has free health care...kind 

of…GP visits and many prescribed treatments are covered, but you will need a good benefits 

plan to cover drugs, dental, optical, etc.” (Participant 9).  

In addition, some participants suggest that the Canadian healthcare system is only slightly 

better than the US in terms of universal healthcare, due to limitations with the system such as one 

participant sharing that “family doctors are hard to come by and I’ve been on a few waiting lists 

for 2 years now” (Participant 17). These concepts are reinforced by other commenters suggesting 

that “healthcare takes for ever to get help/or appointments and long wait times” (Participant 24) 

in Canada, and that “the healthcare system is also very overloaded. It is difficult to get a family 

doctor” (Participant 337). Furthermore, one participant shares:  

Every time we've gone to a clinic or emergency room it's been very unprofessional, the 
doctors have no bedside manner, are stingy with giving referrals to specialists and the 
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wait times for some procedures are crazy, it could take several months for an MRI. 
Personally, I never thought much of it since it's the only system I know” (Participant 
147).  

However, despite a large majority of the comments critiquing the Canadian healthcare system, 

others shared that they found this system to be much better in Canada compared to their country 

of origin, such as one participant sharing “I live in a third world country and even with the long 

wait times I still think Canada's health care is a lot better than ours” (Participant 149). In 

addition, some participants from the US and EU suggested that they found the Canadian 

healthcare system to be more desirable. A few comments coded into the health code mentioned 

the COVD-19 pandemic, as well as comments discussing issues regarding drug usage problems 

in certain provinces in Canada.  

5.2.9 Politics  

Politics. In regard to politics, the main discussions that occurred were comparisons of the 

Canadian political landscape to one’s home country, as well as many comparisons between 

Canada and the United States. While some participants suggest Canada’s political climate to be 

close to that of the United States; “the culture is very close to US, especially politically and 

socially” (Participant 10), other participants refute these claims, stating:  

Canada and US are nothing politically alike. Our conservatives are more liberal than 
Democrats in US. CANADA has far more progressive laws on abortion rights, drugs 
decriminalization, immigration and human rights, US is not even in the playing field on 
these, US is a very politically conservative country compared to Canadian standards. 
(Participant 11). 

Another commenter notes that there is an “American influence on politics and people” but 

acknowledges that “Canadian conservatives are not as hardcore as Americans” (Participant 19). 
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Thus, there is clear disagreement between the participants within these discussions 

regarding Canada compared to the US. In addition, the comments coded into politics also 

included topics and conversations linked to political parties in Canada and different provinces, 

practical comments about governmental systems that impact getting passports and other forms of 

ID, as well as critiques of the Canadian government for not getting involved more with LMIA 

(Labour Market Impact Assessment) reviews and diploma mills.  

5.2.10 Weather  

Weather. The topic of weather was also discussed by participants within the Reddit 

discussions. Here, the conversations focused on comparisons of Canadian weather to weather in 

one’s home country, as well as weather across the various Canadian provinces. For example, 

participants share that “Canadian winter can suck unless you're in Vancouver” (Participant 14-

Deleted Users). In addition to comments regarding Canadian winters, some commenters share 

the disadvantages regarding the other seasons in Canada. For example, one participant shares 

that “summer is HOT. But it’s a muggy kind of humid hot. I was fully prepared for Canadian 

winter but damn the summer sucks, so make sure you have AC and plan accordingly” 

(Participant 17). Other negative comments regarding Canadian weather included discussions on 

how Canadian winters lead to shorter hours of daylight, which can impact mental health by 

having the routine of going to work and home and back and forth without anything in between 

due to the cold winter, and the lack of daylight after work hours. 

However, positive comments regarding the weather in Canada included ones such as 

“here I get snow in the winter and can ski, and warm summers that last more than 2 weeks” 

(Participant 22), as well as other comments focused on the more outdoorsy aspects of living in 
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Canadian weather, such as the overall beauty of the Canadian seasons and landscape. One 

participant shares their joy in being able to experience all of the seasons in Canada: 

You can experience 4 seasons, and each one is so different that you have to multiply 
sightseeing places by 4 as a single place is completely different in winter, spring, 
summer, and fall. It's heaven for people who tend to enjoy all seasons and love to be 
outdoors. (Participant 26) 

Overall, a lot of the participants discuss the harsh weather of Canadian winters, but a good 

number of participants also discuss the beauty in being able to experience all of the seasons in 

Canada. Another participant states, “I love the winter here. In fact, I enjoy skiing, skating and 

snowshoeing or snow hiking” (Participant 117), highlighting the more positive impacts of 

Canadian winters. The thematic analysis also revealed that within this code, participants offered 

suggestions to each other be able to enjoy Canadian weather more by dressing accordingly for 

the different seasons.  

5.2.11 Family  

Family. The comments that emerged regarding topics of family concerned mainly 

discussions of how immigrating to Canada affects one’s partner and/or children. Examples of 

this include discussions where people talk about their partners obtaining work in Canada, versus 

being unable to find work in Canada, as well as discussions concerning obtaining legal 

necessities for both partners to immigrate to Canada. For example, one participant shares their 

experience in moving to Canada with their partner, feeling discouraged by job prospects and 

immigration to Canada via the employment route, stating, “my wife came here with a work 

permit, and she is highly skilled, but cannot find a job until she has her PR” (Participant 85). 

Comments were coded into this category any time keywords such as family, partner, spouse, 

wife, husband, children, parents, etc., were mentioned. In addition, topics of family also focused 
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on elements of safety in Canada, compared to other countries. For example, one participant 

states, “I feel safer, happier, and feel my children have much better options here than they ever 

will in the States” (Participant 76). 

5.2.12 Language  

Language. The topics that emerged concerning the code for language focused on English 

and French as languages in Canada, language tests and fluency, as well as retaining one’s first 

spoken language prior to immigration. Here, some participants discussed the desire to move to 

Canada due to the English language, as that is what they initially spoke.  

A large majority of the comments encouraged newcomers, such as students, to learn and 

study at college and university in the French language to increase fluency, due to the difficulties 

of obtaining points to qualify for PR, regardless of English language fluency. This idea is 

supported by one participant stating, “even if you are young and have perfect command of 

English, that will barely scratch low 500s points” (Participant 43), while working toward PR. In 

addition, the assertion that “immigration is getting tougher and tougher in Canada, so if by the 

time you finish university you decide to immigrate, you better be extremely qualified or fluent in 

French” (Participant 28), showcases the importance of language as a key factor for immigration 

settlement.  

In terms of newcomers acquiring work in Canada, one participant shares that “as long as 

you are competent, can communicate effectively in English and/or French, and are in a field 

that's in demand, I don't foresee you facing any problems”, as knowing how to speak fluent 

“English and French will give you a massive boost” (Participant 70) to achieve PR. Thus, being 
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able to speak one of the Canadian languages showcases great importance in both obtaining an 

education to work toward PR, as well as for those obtaining employment to work toward PR.  

Furthermore, the importance of knowing English and/or French when immigrating to 

Canada is reinforced by one participant stating: 

I teach ESL to new immigrants, mostly asylum seekers and refugees. I have seen many 
professionals take low-wage, low-skill jobs just to survive. They tend to have limited 
English skills. If you can speak, understand, read and write English well, you will be able 
to work in whatever job you're qualified for. The only exception (that I know of) is 
medicine - it can be difficult for doctors to transfer here. (Participant 76) 

Therefore, this quote summarizes the importance of having strong language skills in order to 

obtain employment in Canada. Similarly, this concept is reinforced by another participant finding 

that “immigrants/foreign workers with good Canadian education tend to be in a slightly better 

position than educated people without these characteristics” and that those who “speak French 

and English are in a better position than others” (Participant 91). Thus, knowing how to speak 

and understand the Canadian languages were noted as crucial aspects of the immigration 

settlement process in Canada to successfully become a part of Canadian society.  

5.2.13 Settlement Support Organizations  

Settlement Support Organizations. The lowest topic in terms of comment frequency 

concerned settlement support organizations, which includes government support organizations, 

non-profit organizations, churches, and private organizations that assist in immigration 

settlement. Despite this code having the lowest number of comments within the dataset, it is one 

of the most important findings within the thematic analysis. 

Specifically, there was a lack of settlement services mentioned within these Reddit 

discussions, and even when these types of organizations were mentioned, the comments would 
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be ones such as, “there are lots of free settlement services for new immigrants that can help with 

the job search, never used them, so not sure how helpful they are” (Participant 91).  

Unfortunately, this comment does not mention why they did not use those services, so I 

can only speculate. But based on how they phrase their comment, it appears that they are unsure 

how helpful those organizations are, which showcases a bit of a skeptical attitude toward 

settlement service organizations. 

However, there were a few comments that provided suggestions of specific settlement 

service providers to assist newcomers. For example, one participant provided the suggestion to 

“see if your town/area has Catholic Immigration Society services. You don't have to be Catholic 

or at all religious to get their assistance and their help is invaluable and free” (Participant 190), 

showcasing the impact and role that churches have within local communities to provide support 

to newcomers. Another participant suggested using public libraries, telling others to use the 

“Richmond Library practice tests. They do ones for all provinces” (Participant 230), to complete 

practice tests for Canadian citizenship. Lastly, in terms of settlement support services, one user 

pointed out that there are “helpful, free YouTube videos telling you the format they want for 

answering questions to improve your score” (Participant 190), when discussing credential 

conversions and working toward PR status through language tests.  

In addition, some participants mentioned that they had an immigration lawyer to assist in 

the process of working toward their PR, stating that it was “expensive but honestly it felt worth 

it” (Participant 70). Other participants discussed the merit of hiring immigration assistance 

versus sharing links to resources on Reddit, as participant shared the following advice:  

First of all, I would look for free advice, like those mentioned in this thread. If they can't 
help you then yeah, you may want to pay for a consultant or a lawyer, I guess. It can be 
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done alone. It's not easy, but if your situation is complicated then a professional could be 
the best route. Anyone can answer questions in this subreddit, and you have no idea what 
their experience or qualifications are, so if you are struggling and can afford assistance 
then that could be the best way forward for you. With immigration consultants maybe 
check their reviews so you can ensure you're getting someone with decent experience in a 
lot of areas. (Participant 190) 

This response is interesting, as it shows a personal preference for Reddit rather than seeking 

formal immigration services. However, they also note the potential risks of using Reddit as an 

information source, due to the inability of knowing the experience and qualifications of the 

people sharing advice. In addition, it is interesting how they show immediate distrust toward 

immigration consultants, warning users to check their reviews to make sure it is someone with 

decent experience in the area. While Reddit provides the participant comments, I can only 

speculate the reasons why this person feels a lack of trust toward immigration consultants 

compared to advice from people within Reddit discussion forms, yet it is an interesting finding, 

nonetheless.  

There were no clear mentions of using specific supports from the government of Canada 

for assistance with the immigration settlement process, other than general factors such as 

websites for filling out PR applications and information. Thus, the findings suggest that 

Canadian immigrants within these Reddit online community discussions either do not know 

about settlement support organizations, or they choose to not ask or share any information about 

these resources. However, it is unclear if the lack of comments about settlement support 

organizations in Canada are due to Canadian immigrants not finding these resources helpful, and 

therefore not providing such recommendations to fellow newcomers, or if the lack of comments 

regarding settlement support organizations are instead due to a lack of knowledge regarding 

these resources. Considering that IRCC research findings indicate that many Canadian 

immigrants are unaware of the immigration resources and services provided by government and 
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non-profit organizations (Immigration, Refugees Citizenship Canada, 2024g; Immigration, 

Refugees and Citizenship Canada, 2021), it seems likely that the lack of comments discussing 

settlement support organizations are due to Canadian immigrants’ unawareness of these 

programs and services.  

5.3 Implications 

The aim of this research study was to provide insight into the ways in which Canadian 

immigrants seek and share knowledge within Reddit online communities. Specifically, the focus 

of the research concerned the motivations behind information sharing by immigrants, as well as a 

deeper exploration into the specific topics, questions, and answers addressed by Canadian 

immigrants within this online community. Although the results cannot be generalized for all 

Canadian immigrants, there are practical implications that can be derived from this research 

study that will be useful to government and non-profit organizations regarding the ways in which 

Canadian immigrants seek information and support through more informal means such as social 

media. This next section discusses the theoretical contributions, relating to the hypotheses, as 

well as the practical implications that this research offers from the content analysis. 

Theoretical Contributions. This study provides unique insights building on prior 

literature concerning online communications and motivations behind information sharing. The 

study uses the motivations of empathy, sense of community (shared experiences, in-group versus 

out-group), and advocacy and activism as a lens to gain a better understanding of how Canadian 

immigrants seek and share knowledge regarding the immigration settlement process on Reddit. 

The results of this study are consistent with prior literature in terms of the findings concerning 

the significance of the shared experience hypothesis, suggesting that social media is used as an 

information tool, and can be viewed by immigrants (refugee migrants) as trustworthy due to the 
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fact that it is based on personal experiences (Dekker et al., 2018). In addition, the significant 

relationship between empathy and sense of community (shared experience) within the data aligns 

with prior literature suggesting that people believe they would understand the emotional states of 

others more accurately if they have had similar experiences in the past (Israelashvili et al., 2020). 

This study also builds on the concepts of advocacy and activism within online communities, 

showcasing the significant role of this within Reddit immigrant online communities. Therefore, 

this research theoretically builds on prior research examining the role of empathy, sense of 

community, and advocacy and activism as motivations for information sharing by immigrants in 

online communities.  

Practical implications. The study provides a unique lens into the services and key 

experiences shared by individuals within the Reddit Canadian immigrant online community. 

Thus, this study provides foundational knowledge for service providers engaging transformative 

service research and social marketing.  

This research study has important implications for government organizations and service 

providers that assist Canadian immigrants with the settlement process in Canada. Due to the fact 

that IRCC has noted that there are key issues regarding Canadian immigrants’ unawareness 

regarding the different resources and supports provided to them upon immigration to Canada, 

this research addresses this issue and provides potential solutions to mitigate this problem. Many 

Canadian immigrants are choosing to pursue more informal sources, such as the internet and 

social media tools in terms of pre-and post-arrival to Canada (Shuva, 2021), and this occurrence 

is shown within my research data as well. Specifically, within the data, participants directly and 

indirectly indicate their preference to use Reddit for settlement supports and services rather than 

obtaining settlement services from formal organizations.  



 118

Thus, this research has important practical implications for service providers of Canadian 

newcomers. Based on the research findings, I believe that it would be beneficial for government 

and settlement service providers to actively engage in Reddit conversations and even moderate 

the discussions within these online communities. It is important for Canadian organizations to 

have a better understanding of the resources that Canadian immigrants seek and share via Reddit, 

since this may provide an understanding of what the organization should be providing through 

their services.  

In addition, it is important for Canadian immigrants to be obtaining reliable information, 

as there may be cases in which settlement organizations will want to be prepared to counter the 

spread of misinformation within these online communities. For example, the Reddit community 

guidelines for r/ImmigrationCanada specifically state: “the information provided by our 

members is not (and should not) be interpreted as legal advice. Reddit comments are not legal 

advice and do not replace consulting a qualified, licensed immigration professional” (Reddit, 

n.d.). Therefore, it is likely that misinformation may occur within this online community, due to 

the disclaimer on the main page for this Reddit online community, which is something settlement 

service providers should be aware of.  

Here, the marketing concepts of social listening and social monitoring may be key areas 

in which service providers can engage within the Canadian immigrant community on Reddit. 

Social media monitoring refers to tracking social media messages, comments, and conversations 

and engaging with those comments, while social media listening refers to analyzing particular 

conversations that occur, conversations about the industry in general, as well as any relevant 

topics (Williams, 2024). While these concepts of social media monitoring and social media 

listening are traditionally used by brands, I believe that these concepts can be applied to 
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settlement service organizations as well. Here, this can be linked back to the concept of social 

marketing, using marketing principles for the betterment of society, in this case for improving 

the lives of Canadian immigrants by streamlining the settlement process. The analysis of 

Canadian immigrant experiences depicted within the discussion threads on Reddit can serve as 

valuable foundational knowledge for developing social marketing programs to facilitate 

immigration settlement. Moreover, the suggestion for service providers to engage in social 

monitoring and social listening within immigrant online communities provides an additional 

route for formative research to be conducted by government, non-profit, and civil service 

organizations. For example, formative research involving social listening on Reddit could be 

utilized to develop specific social marketing programs to encourage Canadian immigrants to use 

existing settlement supports, as many Canadian immigrants are not utilizing these services, or 

they are unaware that these services exist. Here, settlement service organizations can engage in 

social media monitoring by creating Reddit accounts to track questions and comments about the 

immigration settlement process in Canada, followed by engaging in conversations, and providing 

reliable information concerning available resources and services. In addition, settlement service 

organizations can engage in social media listening by analyzing particular conversations and 

comments by Canadian immigrants concerning the settlement process, to improve settlement 

supports and services, including the way in which information is presented on websites, by 

studying the indirect feedback from Canadian immigrants.  

5.4 Limitations 

Participant Demographics. Although this research offers strong theoretical and practical 

implications, there are also some limitations to be addressed. One of the biggest limitations with 

this research was being unable to access participant demographic data, unless they would 
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explicitly state demographic factors about themselves within the comments. The inability to 

access participant demographic data is the main reason in which the term Canadian newcomer 

and Canadian immigrant were used interchangeably, as I had no way of knowing how many 

years a participant had been a Canadian immigrant.  

Language barriers. It is important to note that this research focused on analyzing only 

discussion threads that took place in the English language. A lot of the comments within these 

discussion threads expressed limited English, in terms of spelling and grammatical structure; 

however, none of the comments were written in a different language. This can be a research 

limitation, as I was unable to analyze potential questions and comments shared by participants 

that face language barriers to the English language. However, within this research, and the 10 

selected discussion threads, it made the most sense to proceed only in English, especially as 

during the initial search process no Reddit discussion threads within r/ImmigrationCanada were 

shown to be in a language other than English.  

Motivations for Information Sharing. Another limitation with my Reddit content analysis is 

in regard to studying the motivations behind which these people are sharing information with 

other prospective Canadian newcomers. Here, I focused on empathy, sense of community, and 

advocacy and activism due to the feasibility to measure these factors within the dataset I was 

exploring. There are many other factors of motivations for information sharing which I believe 

are present within this online community as well, such as the remaining factors outlined by Oh & 

Syn (2015) of enjoyment, self-efficacy, learning, personal gain, altruism, social engagement, 

reciprocity, and reputation, which influence and encourage information sharing by users. In my 

study, I had indicated that I believed that due to the anonymity of Reddit, that participants would 

be less likely to be motivated by self-efficacy, and more likely fall into the factors of altruism, 
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empathy, community interest, social engagement, and reciprocity (Oh & Syn, 2015) due to the 

shared experience of immigrating to Canada. While I was able to focus on some of these factors, 

due to the feasibility and scope of my project, I was unable to examine all of these potential 

motivations for information sharing within online communities. As well, another limitation here 

concerns my use of the term “motivations” for information sharing, in accordance with Oh & 

Syn (2015), as with this type of Reddit data, I could not directly assess participant intentions and 

motivations. Instead, these “motivations” may be better described as “motivational 

observations”, whereas direct motivations could be better assessed through survey or interview 

methods.  

Coding Guide. Lastly, another limitation was the highly specific coding guide for empathy 

and sense of community (in-group and out-group sentiments), as I believe this may have 

prevented myself and the secondary coder from including comments that showed general 

expressions of empathy and social categorization sentiments but did not fit the prescribed coding 

template.  

5.5 Future Research 

Additional Motivations. Therefore, based on the limitations outlined regarding this study, 

it is important for future research to further examine these factors. It would be interesting for 

future research to focus on the remaining factors of motivation for information sharing, outlined 

by Oh & Syn (2015), regarding the 10 factors of enjoyment, self-efficacy, learning, personal 

gain, altruism, empathy, social engagement, community interest, reciprocity, and reputation. In 

addition, Oh & Syn, (2015) found that social media users had different motivations for different 

social media platforms, and while my study only focused on Reddit, it would be interesting for 
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future research to comparatively analyze immigrant online communities across different 

platforms in terms of the motivations for information sharing.  

5.5.1 Hypotheses for Future Research 

The study primarily used a qualitative content analysis method, which was both 

exploratory in nature, as well as hypothesis driven, and also generates hypotheses based in the 

data for future study (Guest et al., 2012). This process involving generation of hypotheses in the 

data for future research concerns the factors of motivation for information sharing.  

Empathy and Sense of Community. Specifically, I believe that future research should 

focus more on the relationship between empathy and sense of community, in order to provide a 

better sense of the difference between the shared experience versus in-group motivation for 

information sharing. Due to the significant relationship between empathy and shared experience, 

I anticipate that this relationship is more impactful than the relationship between empathy and in-

group due to the fact that shared experiences may provide a more direct connection from one 

person to another, especially as the immigrant in-group community association may not be as 

evident within the anonymous Reddit online community. I believe future research should study 

this concept more, by exploring the differences between in-group association online (anonymous 

versus non-anonymous) versus in-person, as I hypothesise that in-person would have the greatest 

in-group association, followed by non-anonymous online, followed by anonymous online 

interactions.  

In-group versus Out-group Sentiments. There were many in-group and out-group 

comments within these Reddit discussions that did not focus specifically on Canadian immigrant 

(in-group) versus non-immigrant Canadians (out-group). I believe that this could be a key area 
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for future research to study. Specifically, future research could focus on examining the various 

in-groups and out-groups that exist within immigrant online communities, as it became clear 

through the data that it was not as simple as a clear division between Canadian immigrants 

versus non-immigrant Canadians.  

Country Comparison. As indicated within the discussion for the thematic analysis of 

country comparison, this is an area that future research could focus on in terms of understanding 

of the ways that Canadian immigrants perceive, recognize, and share their perspectives on 

Canada compared to their country of origin, in addition to comparing Canada to other countries 

in terms of potential immigration. 

Social monitoring and social listening. Future research should examine if settlement 

service organizations have engaged in social monitoring and social listening activities. This can 

be accomplished through methods of survey and/or interviews with service providers to seek a 

better understanding of whether or not they have used these marketing tools and strategies to 

obtain a better understanding of Canadian immigrants on social media. Furthermore, social 

monitoring and social listening could be examined in terms of formative research tools for 

organizations to use during the initial stages of developing social marketing programs and 

activities concerning immigration settlement. In addition, a social marketing program could even 

be targeted toward organizations to encourage them to engage in social listening as a tool to gain 

a better understanding of the Canadian immigrant settlement experience.   

5.5.2 Methods for Future Research 

Overall, while it was not possible for this content analysis to seek deeper understanding 

of the motivations behind why these individuals are choosing to share information, future 
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research should focus on examining these motivations of sharing information via online 

communities by conducting research such as surveys and interviews of participants within these 

communities. This research process could involve sharing a survey link in relevant subreddit 

threads under the r/ImmigrationCanada online community, followed by a question within the 

survey to indicate one’s interest in taking part in interviews. Overall, future research should build 

on these findings within the content analysis study, by employing mixed methods research such 

as surveys and interviews to better understand the motivations behind why Canadian immigrants 

seek and share settlement information on Reddit. 
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CHAPTER 6: CONCLUSION 

Due to the increasing number of Canadian newcomers, it is critical to gain a better 

understanding of how these newcomers are seeking settlement information and supports. 

Specifically, this study focused on the information sought and shared directly by immigrants, to 

new and prospective immigrants through Reddit.   

In this research, I focused on the motivations of empathy, sense of community, and 

advocacy and activism for information sharing by Canadian immigrants in the Reddit online 

community. The study employed a content analysis, focusing on qualitative thematic analysis 

and quantitative hypothesis testing of the a priori codes of empathy, sense of community (shared 

experience, in-group, out-group), and advocacy/activism. In addition, the study examined 

emergent codes through qualitative thematic analysis, as well as some quantitative statistical 

tests to assess significance of the codes.  

The first research question explores how Canadian immigrants use Reddit online 

communities to seek and share information regarding the immigration settlement process in 

Canada, specifically focusing on the motivations behind this sharing of information. The 

hypotheses and subsequent findings answer this first research question by providing insight into 

the motivations behind information sharing, and how Canadian immigrants use Reddit online 

communities to seek and share information regarding the immigration settlement process.  

While empathy was hypothesised to have a significant role in the motivations for Canadian 

immigrants and information sharing, the findings revealed that participants did not demonstrate 

significant expressions of empathy, as a frequency of only 3% of the total number of comments 

indicated participant expressions of empathy within these online community discussions. In 

addition, despite the hypotheses suggesting an anticipated prevalence of in-group and out-group 
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sense of community comments, the findings revealed there was not a significant expression of 

in-group or out-group language within these online discussion postings on Reddit as in-group 

comments had a frequency of only 4.3% and out-group comments had a frequency of only 5.4%. 

However, in terms of shared experience as a hypothesized motivation for information sharing 

by Canadian immigrants in this Reddit online community, the findings revealed a significant 

expression of shared experiences within these online discussion postings on Reddit with a 

percent frequency of 13.7% of the total number of comments including shared experiences. 

Moreover, the hypothesis involving advocacy and activism as a key motivation for Canadian 

immigrants to share information via Reddit was also supported as there was a significant 

expression of advocacy and activism within the comments, as 29.20% of the comments included 

topics of advocacy/activism.  

Lastly, the first research question was also addressed by examining the relationship between 

empathy and sense of community. Here, empathy and shared experience had a significant 

positive relationship between these two variables. However, the relationship between empathy 

and in-group sentiments had no significant relationship found between these two variables within 

the Reddit comments.  

The second research question focused on specific topics concerning knowledge and supports 

regarding the Canadian immigration settlement process being sought and shared by newcomers 

on Reddit. This research question involved the emergent themes: employment (348 comments; 

50.4%), legalities (328 comments; 47.5%), education (215 comments; 31.1%), country 

comparison (208 comments; 30.1%), cost of living (181 comments; 26.2%), culture (89 

comments; 12.9%), gratitude and health (73 comments; 10.6%), politics (57 comments; 8.2%), 
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weather (47 comments; 6.8%), family (43 comments; 6.2%), language (40 comments; 5.8%), and 

settlement support organizations (15 comments; 2.2%).  

The emergent code analysis revealed that employment was the top code in terms of 

frequency of discussion amid Canadian immigrants seeking and sharing information on Reddit. 

The high frequency of employment comments showcase the importance of this topic, as 

Canadian immigrants use Reddit to gather information about Canadian employment, as well as 

share their employment experiences in Canada. However, while settlement support organizations 

was the lowest code in terms of topic frequency within the dataset, this finding is substantial as it 

allows for Canadian settlement support organizations to have a better understanding that 

Canadian immigrants may seek and share information via Reddit rather than through formal 

settlement services. This finding that many Canadian immigrants choose to seek and share 

information through informal means such as Reddit can potentially help settlement organizations 

by allowing them to provide similar supports as these online communities, as well as be prepared 

to counter any spread of misinformation within these online communities regarding Canadian 

immigration. 

Therefore, through the hypothesized values, as well as the emergent themes, the two main 

research questions for this study were answered. By studying the information sharing 

motivations and prevalent discussion topics in which Canadian immigrants engage on Reddit, 

this research provides a foundation for efforts to facilitate settlement services and improve the 

well-being of those immigrating to Canada. 
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APPENDICES 

Appendix A: Data Codebook 

Code  Definition  Reddit data description Examples of 
keywords/phrases to 
look for in Reddit 
data 

Empathy  “An other-
oriented emotion 
elicited by and 
congruent with 
the perceived 
welfare of 
someone in 
need” (Batson, 
2019, p. 29). 

An emotional response, or 
an appraisal of one’s 
situation that someone 
might express when 
offering empathy, 
reflecting their emotional 
understanding or 
evaluation of the other 
person's situation. 

1. I’m so sorry 
you’re going 
through this. 

2. That must be 
incredibly 
difficult. 

3. I can’t imagine 
how hard this 
is for you. 

4. It sounds like 
you’ve been 
through a lot. 

5. That’s a lot to 
handle. 

Shared Experience “events, feelings, 
or circumstances 
that individuals 
or groups go 
through together, 
fostering a sense 
of community 
and connection.” 
(Fiveable, 2024). 

These words will reflect 
the personal feelings of 
recognizing or relating to 
a shared experience, 
emphasizing a sense of 
mutual recognition and 
understanding.  
*note, this is not the same 
as coding for people 
sharing their personal 
experiences. This code is 
for relating to an 
experience that has been 
shared/is being shared.  
 
Ex. “completely agree” “I 
agree” “same” “this” “I 
also”. But it has to be 
about Canada and shared 
experiences with this, not 
unrelated conversations 
and topics. 

1. I can relate. 
2. I’ve been there. 
3. Same here. 
4. I know what 

you mean. 
5. We’re in the 

same boat. 
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Sense of 
Community-
ingroup sentiments 

“Enhanced 
favouritism 
toward ingroup 
members without 
any change in 
affect toward 
those who do not 
share the 
common group 
identity” (Gilbert 
et al., 1998, p. 
559). 

These terms highlight a 
sense of shared 
experience, solidarity, or 
belonging to a group. The 
focus is on phrases that 
reflect “we”, “us”, and 
our collective identity or 
perspective. They 
highlight how people 
often frame their 
experiences and beliefs in 
terms of belonging to a 
collective entity, 
emphasizing “we” and 
“us” rather than the 
individual. The ingroup 
here refers to 
immigrants.  

 

1. We all know. 
2. Our 

community. 
3. We’ve been 

through this. 
4. We 

understand. 
5. This is what 

we do. 

 

Sense of 
Community-
outgroup 
sentiments 

“enhanced 
derogation, 
hostility, and 
distrust toward 
groups that are 
different than 
oneself” (Gilbert 
et al., 1998, p. 
559). 

These terms reflect 
"othering" language-
terms and expressions that 
create a distinction 
between "us" (the 
ingroup) and "them" (the 
outgroup), often 
reinforcing separation or 
exclusion. These phrases 
can indicate outgroup 
sentiments, where a 
group or individual is 
being marginalized, 
criticized, or set apart. 
The outgroup here 
refers to non-
immigrants.  

 

1. They don’t 
understand. 

2. We’re not like 
them. 

3. They’re 
different. 

4. That’s how 
they are. 

5. They just don’t 
get it. 

 

Advocacy/Activism  Online activists 
can engage in 
collecting 
information, 
sharing 
information, 
dialogue, 

Participants will engage in 
advocate and activist 
tendencies by engaging in 
conversations and 
coordinating actions as a 
way to (a) draw attention 
to issues and/or criticisms 

a) draw attention to 
issues: 
 
*Any issues associated 
with the immigration 
settlement process. 
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coordinating 
actions, and 
lobbying for 
decision makers 
(Warren et al., 
2014). 

of the current immigration 
settlement programs and 
services in Canada, and 
(b) help others avoid these 
negative situations.  

A) These phrases will 
capture criticism and 
dissatisfaction with 
existing systems, often 
highlighting concerns 
about inequality, power 
imbalances, corruption, 
or lack of accountability.  

*These will be complaints 
and criticisms of the 
current immigration 
settlement process in 
Canada and includes a 
wide range of topics 
relating to this experience.  

B) These phrases are 
geared toward advising 
people to stay informed, 
resilient, and proactive in 
the face of systems that 
may work against them. 
The focus is on helping 
others recognize potential 
pitfalls, protecting 
themselves, and finding 
ways to navigate negative 
consequences. 

*These will be 
suggestions and advice 
regarding how to get 
around certain things, or 
the best way to do things, 
within the current 
immigration settlement 
process in Canada and 
includes a wide range of 
topics (such as education, 

1. This system is 
broken. 

2. It’s failing the 
people. 

3. There’s a 
serious flaw in 
the system. 

4. We can’t keep 
doing things 
this way. 

5. The system is 
rigged. 

b) help others avoid 
issues with system: 

1. Stay informed. 
2. Don’t get 

caught in the 
system’s 
loopholes. 

3. Understand 
how the system 
works against 
you. 

4. You’ve got to 
advocate for 
yourself. 

5. Be aware of 
the barriers in 
place. 

 

*or can be more like 
“this is what I did”, or 
“here is how I got 
around that…” 
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employment, cost of 
living, etc., all of these 
and more). 

 
Health (includes 
healthcare, mental 
health, wellness, 
etc.) 

n/a These comments within 
Reddit discussions will 
include topics relating to 
and/or discussing 
healthcare, mental health, 
wellness, etc. 

Examples here may 
include critiques of 
healthcare systems, 
comparisons to other 
countries, improved or 
decreased mental 
health/wellness in 
Canada, etc. 

Cost of Living 
(includes housing, 
transit, and other 
costs associated 
with living in 
Canada) 

n/a Comments within Reddit 
discussions about the cost 
of living including 
housing, transit, and other 
costs associated.  

Examples here may 
include discussing the 
current prices and 
affordability (or lack 
thereof) in regard to 
housing in Canada, 
critiques of transit 
within a city, or how 
expensive having a car 
is.   

Education n/a Comments within Reddit 
discussions will be in 
relation to education such 
as post-secondary 
education, primary 
education, and any 
educational 
requirements/credentials. 

Examples here may 
include discussing 
anything related to 
Canada and 
educational 
requirements/programs 
(can be for students, 
teachers, etc.).  

Employment n/a  These comments within 
Reddit discussions will be 
in relation to employment 
such as the workplace, 
obtaining employment, 
etc.  

Examples here include 
any discussions about 
employment in 
Canada.  

Family n/a  Comments concerning 
family and Canadian 
immigration.  

Includes discussions 
of family class, or 
general discussions 
involving parents, 
children, spouses, etc., 
in terms of 
immigrating to 
Canada.   
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Weather n/a Comments concerning 
Canada and weather. 

For example, 
discussing the cold 
weather/winters.  

Country 
Comparison 

n/a  Comments that compare 
Canada to another country 
in the Reddit discussions. 

For example, they may 
compare Canadian 
weather, employment, 
healthcare, etc., to 
other countries either 
lived in prior or 
considering 
immigrating to.  

Culture n/a Comments relating to 
culture, whether it be 
Canadian culture or 
culture from where people 
are immigrating from.  

May include 
discussions of 
adapting to Canadian 
culture, maintaining 
one’s culture, culture 
shock, discrimination, 
etc.  

Language  n/a Comments concerning 
language in Canada, and 
may include language 
barriers, English, language 
classes, or maintaining 
one’s prior language.  

May include language 
barriers, English, 
language classes, or 
maintaining one’s 
prior language. 

Politics n/a Discussions of the 
Canadian political 
landscape.  

Includes comparisons 
to other countries 
regarding politics. 
May mention general 
government or policies 
in Canada.  

Settlement 
Support 
Organizations 

n/a Any time a participant 
mentions an immigration 
settlement support 
organization, even if it is 
not specifically named.  

May include examples 
such as “I went to get 
help from…”, “there 
are places that can 
help you with…” 

Legalities n/a Comments about the 
legalities of immigrating 
to Canada.  

May include things 
such as seeking legal 
advice, permanent 
residency, 
applications, filing 
forms and paperwork, 
etc.  

Gratitude n/a Any time participants 
express gratitude within 
the comments.  

“Thank you”, “this 
was so helpful”, “I 
appreciate…” 
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Appendix B: Reddit Dataset Participant Comments 

Code  Examples from the Reddit Dataset  
Empathy 1. “I completely understand how you feel.” 

2. “I’m sorry to hear that.”  
3. “This situation sucks, I feel you.”  
4. “I’m sorry it hasn’t worked out for you, and I 

definitely empathize.”  
5. “I hope it comes through for you soon!”  
6. “I pray that we’ll receive the permit.”  
7. “I just know how difficult and stressful the 

process can be and am hoping to make the 
journey a bit easier for others.”  

Shared Experience 1. “As a fellow Australian, I’m now a PR of 
Canada…Happy to help a fellow Aussie!” 

2. “I was in your very shoes about 8 years ago…” 
3. “In the same boat.” 
4. “I also have the same question.” 
5. “Totally agree.” 
6. “I feel like I wrote this post…You are asking 

everything I want to know.” 

Sense of Community-in-group and 
out-group sentiments 

1. “Professionals coming over and struggling to 
get work in their chosen fields as there is a 
preference for Canadians over foreigners.” 

2. “Of course there will be struggles, like ANY 
immigrant life, no matter where you go.” 

3. “Canadians complain a lot about Canada 
without realizing how good they have it.”  

Advocacy/Activism  1. “Terrible bike support and even worse-awful 
public transit between cities.”  

2. “Immigration is getting tougher and tougher in 
Canada.”  

3. “Coming to Canada is easy. Getting PR and 
citizenship is becoming harder and harder.”  

Employment 1. “Once you get your degree, you’ll be eligible 
for a 3 year unrestricted work permit so you 
can move anywhere you find work that allows 
you to apply for PR.”  

2. “Minimum wage is too low here and worker 
rights and life balance are a joke here.” 



 143

3. “One huge con about Canada is many 
workplaces prioritize Canadian experience in 
hiring. A lot of people move here and discover 
that they can be the most qualified person in 
their field after gaining loads of experience in 
their home country, but they can’t find a job or 
end up having to go back to school/retrain 
because they don’t have work experience here. 
I used to be an immigration caseworker and 
this was one of the biggest complaints I heard, 
with many people even choosing to move back 
home because it was so difficult.” 
 

Legalities 1. “The points to qualify for PR are now too 
high…” 

2. “So, do these points come with, like degrees? 
So, like undergrad gets you some points, and 
post grad gets you some points?” 

Education 1. “Higher Education is the way to go.”  
2. “It’s either get a masters or no immigrating.” 
3. “Anyone has advice for an international student 

on a 1yr study visa? What next steps to take 
after getting done with school? What steps to 
take towards getting PR?” 

4. “I’m just furious that someone who went to an 
expensive, rigorous and legitimate university 
had to completely relinquish their life and burn 
dollars on their education to not have gotten PR 
but some diploma mill grad found a way to 
scam the system.” 

Country Comparison 1. “Culture is very close to US, especially 
politically and socially.” 

2. “I would disagree. We are not the US. We are 
not a gun culture.” 

3. “It's better to live in a first world country than a 
third world.” 

4. “If I moved from a less nice country or "third 
world" then Canada would be paradise.” 

5. “If you come from a ‘first world’ country 
moving to Canada might not seem like a drastic 
change for you because you probably have 
similar stuff in your home country too. If you 
immigrate to Canada from a "third world" 



 144

country you will not even worry about things 
like food produce, lifestyle or rent.” 

Cost of Living 1. “Cost of living here is ridiculous. Minimum 
wage is not enough to afford rent in major 
cities.” 

2. “As long as you avoid Toronto and Vancouver 
you should be fine…the provinces of 
Manitoba, Saskatchewan, New Brunswick and 
Nova Scotia have a lower than average cost of 
living as well as good schools which make 
them attractive to international students.” 

3. “The part some people fail to comprehend is 
that at least for third world country citizens, 
what you stated is not as drastic for us, 
expensive housing? Yeah of course if you have 
a really high standard and want to live near the 
center of a mayor city. Us immigrants as long 
as it's spacious and we can pay for it and it's 
safe, we're good. Food? Lol you should see 
standards back home. Jobs? I get offers left and 
right, my wife too. And we can't say that about 
our home country, jobs are really scarce. Ofc a 
medium-high class person in the US might see 
it as unnecessary since most stuff can be 
accomplished there too, but us since there are 
legal ways to do it in Canada, and it's 
accessible for a regular person, we thank the 
Canadian government for the opportunities.” 

4. “Some people in Canada lack perspective. 
When I hear people complaining about 
expensive rent/housing - I feel that it's merely 
catching up with the rest of the world, where 
average 2-bedroom dwelling is roughly 6 times 
median household income. For sure it's way 
more challenging than it was 10 years ago, but 
it's still better than most places in the world. 
Personally, I wouldn't dare travel to a lot of 
places, not to mention living there...” 

5. “My wife just moved from USA and is shocked 
at how ridiculously expensive pretty much 
everything is. Housing, groceries, rent, 
shipping / buying online, everything.” 

6. “Unless you have hundreds of thousands saved 
up for a downpayment, you will never be able 
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to buy a house anywhere near the major cities. 
That is the reality for everyone in Canada.” 

Culture 1. “It can also be a culture shock for some people 
and if you don't make an effort to adapt to 
Canadian culture you may find it difficult.” 

2. “Another thing to consider is if there is an 
existing community in Canada of people from 
your country or culture. Would you feel more 
comfortable living with fellow expats, or would 
you be happy living in a different culture?” 

3. “There are all of us foreigners who grumble 
about how this country we chose to move to 
isn't like ‘back home’.” 

4. “It’s not as easy as I thought it was going to be 
to feel at home.” 

5. “I think a big problem is people expecting the 
country they move to have the same culture 
and values as their home country and when 
they realize it doesn’t, they start to complain 
about the country because it’s different. Or 
people only sticking to friends from their home 
country and not integrating properly.” 

6. “People have a very industrialist individual 
view.” 

7. “I was born and raised in Canada by 
immigrants and even I find the culture difficult 
to navigate at times.” 

8. “Canadian employers absolutely discriminate 
by seeking ‘Canadian experience’.” 

9. “Bringing that many people into a country and 
then shutting them off from work opportunities 
is discriminatory, it creates inequalities, and it's 
just wrong. Especially since there are labour 
shortages in several fields in this country.” 

Gratitude 1. “Thanks for any and all replies.” 
2. “Thanks again for your input, it’s helpful.” 
3. “Thank you for reading.” 
4. “Thank you.” 
5. “This post helped a lot.” 
6. “This was helpful!” 
7. “I appreciate the help.” 

Health 1. “Canada has free health care...kind of…GP 
visits and many prescribed treatments are 
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covered, but you will need a good benefits plan 
to cover drugs, dental, optical, etc.” 

2. “Family doctors are hard to come by and I’ve 
been on a few waiting lists for 2 years now.” 

3. “Healthcare takes forever to get help/or 
appointments and long wait times.” 

4. “The healthcare system is also very overloaded. 
It is difficult to get a family doctor.” 

5. “Every time we've gone to a clinic or 
emergency room it's been very unprofessional, 
the doctors have no bedside manner, are stingy 
with giving referrals to specialists and the wait 
times for some procedures are crazy, it could 
take several months for an MRI. Personally, I 
never thought much of it since it's the only 
system I know.” 

6.  “I live in a third world country and even with 
the long wait times I still think Canada's health 
care is a lot better than ours.” 

Politics 1. “The culture is very close to US, especially 
politically and socially.” 

2. “Canada and US are nothing politically alike. 
Our conservatives are more liberal than 
Democrats in US. CANADA has for more 
progressive laws on abortion rights, drugs 
decriminalization, immigration and human 
rights, US is not even in the playing field on 
these, US is a very politically conservative 
country compared to Canadian standards.” 

3. “American influence on politics and people 
(but even Canadian conservatives are not as 
hardcore as Americans).” 

Weather 1. “Canadian winter can suck unless you're in 
Vancouver.” 

2. “Summer is HOT. But it’s a muggy kind of 
humid hot. I was fully prepared for Canadian 
winter but damn the summer sucks, so make 
sure you have AC and plan accordingly.” 

3. “Here I get snow in the winter and can ski and 
warm summers that last more than 2 weeks.” 

4. “You can experience 4 seasons, and each one is 
so different that you have to multiply 
sightseeing places by 4 as a single place is 
completely different in winter, spring, summer, 
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and fall. It's heaven for people who tend to 
enjoy all seasons and love to be outdoors.” 

5. “I love the winter here. In fact, I enjoy skiing, 
skating and snowshoeing or snow hiking.” 

Family 1. “My wife came here with a work permit, and 
she is highly skilled but cannot find a job until 
she has her PR.” 

2. “I feel safer, happier, and feel my children have 
much better options here than they ever will in 
the States.” 

Language  1. “Even if you are young and have perfect 
command of English, that will barely scratch 
low 500s points.” 

2. “Immigration is getting tougher and tougher in 
Canada, so if by the time you finish university 
you decide to immigrate, you better be 
extremely qualified or fluent in French.” 

3. “As long as you are competent, can 
communicate effectively in English and/or 
French, and are in field that's in demand, I don't 
foresee you facing any problems.” 

4. “English and French this will give you a 
massive boost.” 

5. “I teach ESL to new immigrants, mostly 
asylum seekers and refugees. I have seen many 
professionals take low-wage, low-skill jobs just 
to survive. They tend to have limited English 
skills. If you can speak, understand, read and 
write English well, you will be able to work in 
whatever job you're qualified for. The only 
exception (that I know of) is medicine - it can 
be difficult for doctors to transfer here.” 

6. “If you speak French and English you are in a 
better position than others.” 

Settlement Support Organizations 1. “There are lots of free settlement services for 
new immigrants that can help with the job 
search, never used them, so I’m not sure how 
helpful they are.” 

2. “See if your town/area has Catholic 
Immigration Society services. You don't have 
to be Catholic or at all religious to get their 
assistance and their help is invaluable and 
free!” 



 148

3. “Richmond Library practice tests. They do 
ones for all provinces.” 

4. “There are helpful, free YouTube videos telling 
you the format they want for answering 
questions to improve your score.” 

5. “First of all, I would look for free advice, like 
those mentioned in this thread. If they can't 
help you then yeah, you may want to pay for a 
consultant or a lawyer, I guess. It can be done 
alone. It's not easy, but if your situation is 
complicated then a professional could be the 
best route. Anyone can answer questions in this 
subreddit, and you have no idea what their 
experience or qualifications are, so if you are 
struggling and can afford assistance then that 
could be the best way forward for you. With 
immigration consultants maybe check their 
reviews if you can to ensure that you're getting 
someone with decent experience in a lot of 
areas.” 

 


