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Internship
What’s in a Name?

Rumi Graham, Emma Scott, and Marissa Rocca

At the outset of our study discussed in Chapter 6, we regarded internship to
be a work opportunity for an LIS graduate student at the University of Leth-
bridge Library and intern to be a student participant in such an opportunity,
as these are terms our library has been accustomed to using for some time. In
perusing the professional literature, however, we quickly encountered a need
to clarify the meaning and scope of internship, as there appears to be wide
variance in how it is defined.

We find it useful to consider the concept of internship within the broader
landscape of hands-on workplace-situated education that has been variously
labeled experiential learning, field experience, structured workplace learning,
and practice-based learning.! While terminology in common usage within the
field has shifted over time, in general, an enduring idea is that LIS graduate
students’ workplace-situated learning is structured and supervised.

Rothstein understood practice work to encompass classroom demonstra-
tions, laboratory work, projects, and field work to involve learning in locations

“where the student is detached from the class to do actual work in a library”
He identified field work as the focus of his 1968 paper, as do we in this chap-
ter. Viewing it as a complementary component to theory, Rothstein suggested
practice work in LIS is roughly comparable to clinical experience in the edu-
cation and training programs of medical and other health professions.’

Among LIS schools, internship is sometimes conceived as a form of field-
work called practicum, although this term, too, is variously defined. Witucke
understood practicum broadly as “library experience sponsored by the library
as part of its instruction,”* whereas Monroe defined it more precisely: “relatively
short-term work experience (two to six weeks of full-time employment in a
library situation, or a semester or two of approximately 10 to 12 hours weekly).”
Finding that “a bewildering array of titles exist for the practicum,” Coleman
used the term to cover all practical experiences such as field experience, field-
work, and internship.® Among others who have adopted a similar approach are
Ball, McGurr and Damasco, Ferrer-Vinent and Sobel, and Bird and Crumpton.”

Differing views on LIS internship characteristics also abound. Grotzing-
er considered internship to be a form of practicum that is longer than four

oNole

109



110

Chapter 6

months.® Witucke defined internship as “supervised library experience at a
professional level following completion of library school course work; com-
parable to a medical internship, with a systematic plan for library experience.
Stipend.” Similarly, Dotson saw internship as library-situated learning that is
additional to LIS coursework and takes place under the direction of a qual-
ified librarian for a set number of hours.'® Monroe distinguished between
“post-degree internships that follow professional study” and “pre-masters
internships” involving full-time work typically timed to occur after all course-
work is completed and lasting several months to a year."

Other considerations are relevant beyond timing, duration, and whether
remuneration is offered. Bird and Crumpton contrasted credit-bearing in-
ternships and practicums with extracurricular part-time work, observing that
the degree to which all stakeholders are actively involved in an internship can
vary."”” A study by McGurr and Damasco noted the scope and meaningfulness
of work assigned to LIS interns may not always be optimal."* A survey of inter-
national LIS education programs by Bird, Chu, and Oguz showed that, unlike
ALA-accredited schools, the majority of master’s level programs in respon-
dents’ countries required an internship.'* Their study also found that, globally,
virtual LIS internships are rarely permitted.

Additional terms in the LIS literature denoting concepts similar or related
to internship include “trainee programs and work-study programs” described
by Monroe as “usually involv[ing] paid employment at a sub-professional level
and requir[ing] activities selected to serve the needs of the library rather than
serving the learning needs of the students.”"> Co-operative education program
(co-op) is another term for library-situated learning preferred by some institu-
tions.'*

Internship is now often discussed as an example of work-integrated
learning (WIL), with key aspects mirroring those of earlier conceptions of
fieldwork and practicum. WIL is generally understood to be an educational
program component comprising workplace-situated experiential learning that
complements or is integrated with in-class study.’” Observing that WIL is both

“nothing new” and “a uniquely 21st century phenomenon and public policy
response to the transformative power of ICTs [information and communica-
tions technologies],” Stevenson and Hannaford described a new WIL program
offering opportunities for LIS students to intern for two years in one of the
University of Torontos libraries.'

To summarize, internships are infrequently a required element of Canadi-
an and American LIS graduate programs today. Internships vary widely along
many dimensions, such as when they are offered, their duration, if they are
credit-bearing, whether interns are paid, the type and quality of assigned work,
if they take place alongside or after traditional coursework, if they involve full-
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or part-time work, whether a virtual format is permitted, and the extent to
which stakeholders at LIS schools and host libraries are active participants.
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