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We need to talk about donations:
Policies & strategies for small academic libraries

Paula Cardozo

Professional Librarian II

University of Lethbridge

Interested in this topic?

Email me!

paula.cardozo@uleth.ca

Strategies

Top Tips
• Communication: Post your 

policy in an easy-to-find place. 

Be clear about your needs.

• Currency: Review on a regular 

basis with input from employees 

involved in the process.

• Consistency: Ensure all 

employees are on the same 

page, especially when 

communicating with the public.

• Authority: Appoint one 

experienced person to liaise 

with the public and coordinate 

the process in-house. Someone 

diplomatic yet firm.

• Diversion: Some people just 

don’t want to throw it out. Is 

there another local place that 
wants donations?

Policies

Common Sections

• Gift policy statement or 

preamble

• Description of acceptable 

and unacceptable 

resources

• Limitations or costs to the 

library

• Monetary donations

• Transfer of ownership (right 

to determine access and 

disposal)

• Right to refuse

• Contact info of designated 

person with authority to 

solicit, accept, and decline 

offers

• Unsolicited gifts

• Screening process

• Packing and shipping

• Appraisals

• Tax receipts

• Donor acknowledgment

A list of donations webpages for English 

university libraries with enrolment less than 

10,000 is on my e-portfolio:

https://sites.google.com/site/paulajcardoz

olibrarian/publications


