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ABSTRACT
Canada is commended as a country that celebrates multicultural diversity; however,
literature suggests that this may not universally be the case for individual Canadians. This
research study utilizes the Social Dominance Orientation 7 scale (SDO7 scale) as well as
an Immigrant Attitudes Measure with undergraduate students attending a university in
Southern Alberta. Questionnaires and interviews were used to achieve the purpose of this
research study: to examine the socio-demographic factors, perceptions, and beliefs held
by Canadian-born undergraduate students attending a university in Southern Alberta and
how these elements may influence SDO and attitudes held about immigrants by these
students. Using thematic analysis, six themes were established from the interviews and
non-parametric statistical testing was used to establish relationships between variables.
As both a member of the Canadian host society and a second-generation immigrant, the
researcher also uses journaling to report personal reflections gleaned during the interview
process.

Keywords: Social Dominance Theory (SDT); Social dominance orientation (SDO);
Immigrants; Attitudes toward immigrants
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Chapter 1: Introduction
Multiculturalism
To live in Canada, is to live in one of the most culturally diverse contexts in the
world, in regard to the ways the country incorporates multiculturalism as a national
prerogative (Kymlicka, 2007). Multiculturalism, as used in the context of this paper, is
defined as a pluralistic worldview, which emphasizes the celebration of inter-group
differences and the consequent benefits thereof (Plaut, Thomas, & Goren, 2009).
Multiculturalism has been identified as the “quintessential Canadian value” and the
“cornerstone of Canada’s nation-building process” (Fleras & Elliot, 1992, p. 125).
Canada has been perceived as a global leader in multiculturalism, signifying an
environment of multi-ethnic and multi-religious saturation (Wood & Gilbert, 2005;
Fleras, 2010). To this end, in 2011, Canada had one of the highest proportions of foreignborn population in the world at 20.6%, second only to Australia, at 26.8% (Statistics
Canada, 2011). The value of multiculturalism within Canada on a macro-level is further
evidenced by this concept being written into official policy in 1971, indicating that
cultural pluralism is a distinguishable Canadian national identity marker (Canadian
House of Commons, 1971: 8580, as cited in Wood & Gilbert, 2005; Fleras & Elliot,
1992; Kymlicka, 2007).
An Unsettling Prospect
Although the broader sociopolitical landscape of Canada endorses
multiculturalism, this position may not be reflected in the attitudes of every Canadian.
While some Canadians maintain a favourable proclivity toward cultural diversity, there
are others that may hold less favourable attitudes. While multicultural ideology might be
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represented in certain ways in Canada (e.g., pro-immigration legislature and individual
Canadians who are supportive of immigration), some Canadian-born individuals may
have lingering sentiments of ethnocentrism toward immigrants. Ethnocentrism is the
belief that one’s own lifestyle and worldview are superior to other groups, accompanied
by contempt and hostile feelings toward these groups (Lagasse, 2017; Moore, 2013). This
prospect is unsettling, especially against the macro-level backdrop of Canada’s legislative
favour toward immigrants and refugees (Tierney, 2007; Small, 2007; Immigration and
Refugee Protection Act, 2001). As Fleras (2010) indicates, “from a distance, Canada
looks idyllic; up close the picture blurs, with little to boast about in the mismanagement
of race, ethnic, and aboriginal relations” (p. 6). Division among Canadian attitudes
toward immigrants is an issue of consequence, emphasized by the contemporary and
projected importance of immigration in Canada.
The Importance of Immigration in Canada
Current trends. There is a significant immigrant presence in Canada. Among
countries which currently sustain sizable immigrant populations, Canada has been
considered to be one of the traditional countries of immigration, along with the United
States and Australia (Reitz, 2012). Historical data show that Canada has long been, and
continues to be, a country of immigration. Since confederation in 1867, Canada has
admitted 17 million immigrants (Statistics Canada, 2016b). More recently, according to
the 2016 census, 7.5 million foreign-born people entered Canada through the immigration
process, representing more than 1 in 5 people in Canada (Statistics Canada, 2017a).
Overall, more than 200 countries of birth were disclosed by immigrants living in Canada
(Statistics Canada, 2017a). The current immigrant presence in Canada helps signify the
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importance of this research. The question then evolves, what will Canada’s relationship
with immigration be in the future?
Future trends. Statistics Canada (2017b) predicted forthcoming immigration
figures using a series of scenario projections between 2011 and 2036. They projected
that, in the year 2036, immigrants would comprise between 24.5% and 30% of Canada’s
total population, compared with 20.7% in 2011. The agency also projected that the
number and distribution of immigrants would increase in all provinces and territories by
the year 2036. In 2011, 19.6% of the working-age population (15 to 64 years) in Canada
belonged to a racialized group; in 2036, this number is projected to reach between 34.7%
and 39.9% (Statistics Canada, 2017b).
There have been several other media sources and government agencies that have
reported estimates of increased immigration into Canada. For example, the Government
of Canada (2017) reported that it planned to receive 310,000 permanent residents in 2018
alone; this number was expected to increase to 330,000 in 2019 and reach 340,000 per
year by 2020 (an increase from the trend of the Liberal government taking in 300,000
immigrants over the last two years) (see Bascaramurty, 2017; Scotti, 2017; Harris, Hall,
& Zimonjic, 2017). Some estimates are much higher than this; for example, the Canadian
Immigrant Settlement Sector Alliance (2017) recommended that Canada take in 350,000
immigrants in 2018, another 400,000 in 2019, and 450,000 in 2020 (also see Advisory
Council on Economic Growth, 2016). Though these projected immigration levels only
account for less than one percent of Canada’s total population (Harris et al., 2017; Scotti,
2017), they are significant, potentially representing a new trajectory for this country’s
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relationship with immigrants. Canada’s Minister of Immigration, Refugees and
Citizenship, Ahmed D. Hussen, commented:
As can be seen in the global environment, there are more and more countries that
are closing their doors to people, they’re closing their doors to talent, to skills, and
yes, to those who are seeking protection from persecution. We are emphatically
and unapologetically taking the opposite approach. (Hussen, 2017, para. 15)
Not only do immigrants contribute to the diversity, prosperity, and cultural
tapestry of this country, but they also strengthen and diversify Canada’s economic growth
(Hussen, 2017); a phenomenon that Immigration Minister, Ahmed Hussen (2017 & 2018)
refers to as Canada’s ‘immigration advantage.’ Economically speaking, with a shrinking
Canadian labour force and growing retiree population, immigration is critical to Canada’s
continued economic success (Advisory Council on Economic Growth, 2016;
Bascaramurty, 2017; Harris et al., 2017; CIC News, 2016; Hussen, 2017).
Previous Research: Theory and Application
Previous research confirms that Canadians have both favourable (Adams &
Neuman, 2018; Neuman, 2018; Perreaux, 2018) and unfavourable (Esses, Dovidio,
Jackson, & Armstrong, 2001; Fleras, 2010; Fleras, 2015; Jackson & Esses, 2000)
attitudes toward immigrants. The occurrence of unfavourable attitudes toward immigrants
have incited exploratory research into the reasons why immigrants (out-groups) might be
viewed in such a way by host societies (in-groups). In this context, the label ‘out-group,’
refers to groups not considered to be part of the dominant cultural group, whereas, in
contrast, ‘in-group’ refers to members of a dominant cultural group. Fittingly, the
construct of social dominance orientation (SDO) signifies the extent to which individuals
support the “domination of ‘inferior’ groups by ‘superior’ groups” (Sidanius & Pratto,
1999, p. 48).
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A significant number of studies show that SDO is positively correlated with a
wide array of phenomena, such as ethnic prejudice, opposition to gay rights, and,
important to this study, attitudes toward immigrants (Danso, Sedlovskaya, & Suanda,
2007; Duckitt & Sibley, 2007; Pratto et al., 1994; Pratto, Liu, Levin, Sidanius, Shih,
Bachrach, & Hegarty, 2000). Men are also consistently reported to have higher SDO than
women (Harrod, 2005; Levin, 2004; Nicol, 2016). Interestingly, there is a growing body
of research using undergraduate students as participants, which shows a strong
correlation between the SDO of students and the types of majors in which they are
enrolled. There are two types of majors that are identified in the literature: HierarchyEnhancing (HE) majors, which are majors that tend to favour dominant groups, and
Hierarchy-Attenuating (HA) majors, which are majors that favour non-dominant groups
(Sidanius, van Laar, Levin, & Sinclair, 2003). Research suggests that students in HE
majors generally have higher SDO than students in HA majors (Guimond, Dambrun,
Michinov, & Duarte, 2003; Sidanius, Sinclair, & Pratto, 2006). Additionally, men tend to
be more represented in HE majors and women tend to be more represented in HA majors
(Sidanius et al., 2006). With this in mind, this research study was conducted with
university students in Southern Alberta who are enrolled in an HE or HA major.
The Current Research Study
Using a mixed methods format, this research study sought to supplement the
current literature with a Canadian qualitative investigation of host society members (i.e.,
individuals born in Canada), regarding their attitudes toward immigrants and immigration
as well as their SDO. SDO signifies the extent to which individuals support the
“domination of ‘inferior’ groups by ‘superior’ groups” (Sidanius & Pratto, 1999, p. 48).
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One of the most prominent perspectives providing insight into attitudes toward outgroups, such as immigrants, is social dominance theory (SDT). SDT posits that “all
human societies tend to be structured as systems of group-based social hierarchies”
(Sidanius & Pratto, 1999, p. 31). As a central construct of SDT, SDO conveys the extent
to which individuals endorse these group-based hierarchies (Pratto, Sidanius, Stallworth,
& Malle, 1994). This research study utilized questionnaires exploring SDO and attitudes
toward immigrants followed by semi-structured phone interviews aimed at assessing and
unpacking the constructs of SDO and attitudes toward immigrants further.
This research study investigated SDO and attitudes toward immigrants in
Southern Alberta, a regional perspective which is minimally represented in the literature.
These phenomena are investigated within the Canadian university context, by
undergraduate major, another novel component of this research study. To better
understand these attitudes, the current research operated under the theoretical framework
of SDT. Consistent with SDT, this research applies the construct of SDO as the lens
through which both favourable and unfavourable attitudes toward immigrants are
conceptualized.
Research Questions
In this study, I explored three research questions:
1. What attitudes are held about immigrants by undergraduate students attending a
university in Southern Alberta?
2. To what degree does socio-demographic characteristics and SDO influence
attitudes towards immigrants among students attending a university in Southern
Alberta?
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3.

Is there a difference in SDO or attitudes towards immigrants, based on
undergraduate students’ participation in certain majors?
Purpose. The purpose of this research study was to examine the socio-

demographic factors, perceptions, and beliefs held by Canadian-born students attending a
university in Southern Alberta and how these elements may influence the attitudes held
about immigrants by these students. Furthermore, the study explored the role that SDO
played in the attitudes these students have about immigrants.
Social Psychological Influence
This research study is rooted in social psychology, which means it investigated
how people perceive and relate to one another (Myers, Spencer, & Jordan, 2009). The
field of social psychology explains that we construct our own social reality (e.g., thought
processes, beliefs, values) and that social influences shape our behaviour (Myers et al.,
2009). Through assessment of SDO and attitudes toward immigrants, this research study
is aimed directly exploring certain perceptions, beliefs, and values of participants and the
influences thereof. Once these social realities have been analyzed and discussed, I
explicitly acknowledge my own social context and thought processes by reporting several
journal entries which emphasize my own grappling with data uncovered during the
research process. Through a personal and theoretical reflection, presented post hoc, I
submit views which might operate in contrast to emphasized Canadian values, like
multiculturalism.
Why University Students?
I have chosen university undergraduate students because educational institutions
can serve as unique agents of cultural transmission (Young & Omar, 2002). As university
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students are engaged within this environment, they may be exposed to macro-level sociopolitical priorities, indirectly represented through their geographically nuanced curricula.
This does not mean that the education system universally reflects Canadian values and
beliefs, rather, it may contribute to the prioritization and trajectory of knowledge
exchange (e.g., theory, research, philosophy), which in turn might influence
contemporary Canadian worldviews. Undergraduate students exemplify a unique
demographic which can provide inferences about future trends as well. As largely
representative of a younger generation, students in their respective majors will likely
leave university to pursue careers in their fields (e.g., business, political science,
psychology, anthropology). The various professional directions in which these students
proceed indicate the diversity of areas that they will impact in the future. With students in
such different arenas of influence, there is reason to believe that current undergraduate
students will be a profound force in the attitudes toward immigrants in the future.
Operationally Defining Terms
Some of the relevant terms in this research study include “immigrant,” “racialized
persons/people,” and “members of the host society.” Some participants differed in the
ways in which they conceptualized these terms, which carried the potential to affect their
perceptions and skew their responses.
Immigrant. For the purposes of this research study, the definition of “immigrant”
which will be used is one that has been archived by Statistics Canada (2010), which
characterizes immigrants as “persons residing in Canada who were born outside of
Canada, excluding temporary foreign workers (and) Canadian citizens born outside
Canada and those with student or working visas” (para. 1). The term “immigrant” must
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be further differentiated from the term “immigration.” This study advances that an
immigrant refers to a foreign-born individual residing in Canada (and as further defined
by Statistics Canada, 2010, para. 1), whereas immigration refers to the process through
which individuals come to reside in Canada (Esses, Wright, Thomson, & Hamilton, 2017;
Immigration, 2018).
Racialized person/people. In this research study, I apply the term “racialized
person/people” to refer to groups of people who are assigned to a racial group other than
“Caucasian.” Throughout this research study, I use the term “visible minority” only when
quoting from official documents. When defining racial groups, it is important to
recognize the idea of race as a historical and social construct (Meer, 2014). Historically,
the representation of difference through racial hierarchies has been posed as a
requirement for colonial domination (Fanon, 1963). To this end, race and racial
classifications can operate as a reflection of established power relations, through
historically oppressive hierarchization, on the pretenses of biology and theology (Meer,
2014). Racialization refers to the racial meanings attached to phenotypical characteristics,
and underlines the construction of racial definitions (Moore, 2003). The term emphasizes
race as more of an act of ascription, rather than an objective phenomenon in its own right.
The harshest effects of racialization are typically felt by the darkest-skinned and most
socioeconomically disadvantaged (Gans, 2017). Additionally, the term is most often
applied to groups whose practices and characteristics are attributed to racially rooted
explanations by the racially dominant population (e.g., Caucasian groups in North
America) (Gans, 2017). It should be mentioned here that, while the term “racialized”
might also apply to Caucasian racial groups, this research study exclusively applies this
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term to all other racial groups. The purpose of this is to recognize the social, systemic,
and historical nuances associated with the social construction of race, specifically
experienced by people of colour. The term “racialized person/people” is therefore more
favourable because it recognizes that the barriers imposed on people of colour are not a
result of their own shortcomings, but rather originate from historical and modern racial
prejudice (Anderson-Brown et al., 2016). As Hochman (2019) expresses, referring to
people of colour as “racialized people” presents “a way for groups that have been
understood and treated as inferior ‘races’ to assert and defend themselves collectively,
while rejecting the bio-logization and inferiorization associated with ‘race’” (pp. 12451246).
To a more pragmatic end, it will be helpful to consider the statistical makeup of
racialized people groups in Canada. On the 2016 census, in Alberta, approximately 77%
of people (n=3,978,145) did not identify as a “visible minority” (Statistics Canada,
2016d). In the city where this research study was conducted, approximately 87% of
people (n=85,515) did not identify as a “visible minority” (Statistics Canada, 2016d).
Statistics Canada adopts the terminology “visible minority” to refer to “persons, other
than Aboriginal peoples, who are non-Caucasian in race or non-white in colour
(Employment Equity Act, c.44, 1995, section 3, para. 7). Being that approximately seven
percent of Alberta and six percent of the city in which this research study was conducted
identified as “Aboriginal” on the 2016 census (Statistics Canada, 2016d), the Caucasian
racial group would still comprise a considerable racial majority in Alberta.
According to the 2016 census, between 2011 and 2016, the top 5 birthplaces of
recent immigrants to Canada were Philippines (188,805), India (147,190), China
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(129,020), Iran (42,070), and Pakistan (41,480; Statistics Canada, 2017a). Notably, all of
the top 5 birth places of Canada’s recent immigrants would also represent the birth places
of Canada’s racialized population. In total, Canada’s racialized population mainly
consists of the following groups: “Chinese, South Asian, Black, Arab, West Asian,
Filipino, Southeast Asian, Latin American, Japanese and Korean” (Statistics Canada,
2016a, para. 1). According to Statistics Canada (2018), most of Canada’s racialized
population (95.2%) are divided among four provinces: Ontario (25.9% of Ontario’s
population), British Columbia (27.3% of British Columbia’s population), Quebec (11.0%
of Quebec’s population), and Alberta (18.4% of Alberta’s population). Additionally,
roughly 30% of all racialized people in Canada were born in Canada (Statistics Canada,
2018). Being that the majority of Canada’s recent immigrant population belong to
racialized groups, it is important to consider the influence that this may have on
individual Canadians’ schematic perception of immigrants in this research study.
Members of the host society. The phrase “members of the host country (or
society)” will be used to refer to individuals born within the society of reference. For
example, when discussing attitudes toward immigrants in Canada, the members of the
host society would be Canadian-born individuals and immigrants would constitute those
born outside of Canada. By defining these terms and understanding the distinct
differentiation between them may enable the reader to more coherently follow the ideas
of this research study.
Why Is This Research Important?
Listening to the voices that represent endorsement as well as hesitation toward
multiculturalism, presented in this research study, may help identify areas in which
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Canadian society is successful within its acclaimed multicultural prioritization, while also
illuminating issues surrounding immigration which Canadians may address. By
supplementing previous quantitative data with the added depth of qualitative analysis,
this research endeavours to incite a dialogue regarding the authenticity behind
multicultural notions and facilitate a deeper understanding of intergroup relations in
Canada. Qualitative investigations of members of the Canadian host society toward
immigrants is an area which is minimally represented in the literature. Further, the
investigation of SDO with a qualitative lens is an avenue that has seemingly not been
applied in the literature. By focusing qualitative research efforts in southern Alberta, this
study might incite a deeper conversation regarding attitudes toward immigrants in
Canada, a conversation which is evidently in its infancy. Through the examination of
these attitudes with the added criteria of undergraduate major, this research study adds a
dimension to this conversation which has apparently not been previously applied in the
Canadian context.
Understanding Canadian attitudes toward immigrants will have significant
implications for conceptualizing potential barriers to the intergroup relations between
Canadian-born and foreign-born individuals, within the purported multicultural context of
Canada. The importance of understanding these attitudinal justifications among these
undergraduate students cannot be overstated as these justifications may provide insights
into the origins and social psychological influences of prejudice.
Given the remarkable role immigrants play in the Canadian economy and national
identity, there exists an unavoidable necessity for more immigrants to continue to cross
these borders and add to the cultural and socioeconomic fabric of this country. As this
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occurs, more immigrants and racialized people will become coworkers, employers,
leaders, colleagues, and neighbours. More immigrants will teach students, build houses,
start businesses, and attend sporting events alongside those born in Canada. As the
immigrant population continues to expand, the manner in which they are received by the
host population is of crucial importance, not only for the micro-level, interpersonal
relationships among fellow Canadians, but also for the overall macro-level success of this
country. In a speech given at the Conference Board of Canada’s Immigration Summit,
Ahmed Hussen (2018) said, “By expanding Canada’s capacity to effectively absorb more
immigrants and through efforts to maintain public support for Canada’s immigration
system, Canada is well positioned for success” (para. 29). The core Canadian values of
freedom and equality rights, as emphasized in the Charter of Rights and Freedoms
(Temelini, 2007; Fleras, 2010; Ahmad, 2017; Constitution Act, 1982, part 1), give this
country the aptitude to be a country of peace and acceptance. With this potential for
synergistic cultural pluralism in Canada, a research study examining perceptions and the
attitudes of undergraduate students toward immigrants within a country, such as this one,
is important.
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Chapter 2: Literature Review
Perceptions and attitudes toward immigrants are the focal point of this research
study. This chapter explores the pertinent literature required to acquire a firm
foundational understanding of the contextual issues surrounding attitudes toward
immigrants. To assist in this requisite understanding of these attitudes, this chapter begins
by discussing features of Canada’s dynamic relationship with immigrants and
immigration. This chapter will also outline the macro-micro level contrast between
Canada’s stance and relationship with immigration, the determinants of attitudes toward
immigrants and immigration, and the micro-aggressive manifestations of these attitudes.
Why Do Canadian Attitudes Matter?
In a country that is praised for embracing, celebrating, and empowering people
from diverse backgrounds (Fleras, 2010), failing to critically examine this reputation
would be an oversight. Likewise, it would be a mistake to generalize the macro-level
value of multiculturalism to all of the individual members of the Canadian population.
Whether the projected increase to Canadian immigration will positively or negatively
impact both new immigrants and Canadians may critically depend on the attitudes of the
various parties involved (Esses, Hamilton, & Gaucher, 2019). Literature suggests that
attitudes of host community members toward immigrants and immigration may influence
the support for national immigration policies, subsequently determining the number of
immigrants permitted to enter the country each year, as well as the supports these
immigrants are offered (Esses et al., 2019; also see, Fussell, 2014; Jackson & Esses,
2000). Nevertheless, knowing the role immigration plays in the Canadian context begins
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to lay the foundation upon which the importance of investigating the attitudes of
Canadians toward immigrants is built.
Immigration: Social Context
Considering the social context within which this research study takes place, it is
helpful to situate attitudes toward immigrants with a wider lens focused on issues
pertaining to immigration nationally and internationally. Public perspectives related to
immigration might have at least latently influenced the perceptions of participants in this
research study, potentially by way of participants being situated in an era concurrent with
varying ideas about immigration, supportive or otherwise.
Participants in this research study live amongst varying discourse on immigration.
In 2018, half or more of the population in many countries that receive immigrants around
the world, including Canada, seemed to believe that immigration made their country
stronger, rather than being a burden (Pew Research Center, 2018). Although Canada
ranks among pro-immigrant countries, Canadian-born participants in this study may still
have been exposed to circulating rhetoric which would seek to contend this positive
outlook. Arguments such as: immigrants are taking jobs, are a major source of crime,
bring a higher risk of terrorism, reap the benefit of a far too open immigration system, are
overstimulating population growth, or are disrupting national/cultural sovereignty
(Nowrasteh, 2018; attributed to the American context) are just some of the social
discourses which may have affected the perspective of participants, knowingly or not.
Another social feature with potential influence on perceptions of immigrants and
immigration in Canada is the effect of the Trump administration and it’s governing of
Canada’s only bordering country. For example, the Trump administration’s labelling of
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illegal Mexican immigrants as deviant with threats of deportation (Vile, 2017; Waldinger,
2018; Wiliamson, 2015); the proposed “total and complete shutdown of Muslims entering
the United States” (Williamson, 2015, p. 16), later modified to the ‘travel ban’ on
immigrants from ‘terrorist countries’ (many of which are predominantly Muslim)
(Britannica Academic, 2018); and the detention and separation of children from their
parents at the U.S.-Mexico border (Lockie, 2018) may continue to provoke rippling
debate within Canada, polarizing sympathizers and opposers of this controversial
immigration reform. Whether by bolstering support or steepening opposition, the likely
impact of the Trump administration on attitudes toward immigration felt by international
onlookers should be considered, especially considering the administrations highly
publicized and socio-political nature.
Attitudinal issues pertaining to immigration have shown to be contentious on an
international scale. In Germany, some believe that immigrants lower wages and place a
heavy burden on social systems (Schulz, 2019). In 2017, UK social survey data revealed
that most respondents favoured reducing levels of immigration (Blinder & Richards,
2018). Currently, ongoing conversation persists in Canada regarding various immigration
issues. Some examples of these conversations are whether immigrants should be required
to learn English, whether a stricter immigration policy is needed, or whether immigrants
should be deported if they commit a serious crime (I Side With, 2019).
Within Canada, perceptions and misperceptions of immigrants, refugees, and
policy play a role in the developing ethos surrounding immigration. For example, a recent
study found that approximately 64% of Canadians believed that most of Canada’s
immigrants come from the Middle East and North Africa, when in reality, this region
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actually represents about 12% of Canada’s immigration admissions (Angus Reid
Institute, 2019). Additionally, Canadians tended to underestimate immigration levels and,
when informed of the correct projections (310,000 permanent residents in 2019), nearly
half of respondents in Alberta, Saskatchewan, and Manitoba believed that this number
was too high (Angus Reid Institute, 2019). Respondents also underestimated the
proportion of immigrants in Canada’s economic class, immigrants who arrive as
professionals and skilled workers, by 17% (Angus Reid Institute, 2019). As perceptions
may lead to assumptions and then to beliefs, the factual accuracy of these perceptions
may provide deeper insight into the origins of pro or anti-immigrant sentiment. The
purpose of this brief exposition on contemporary social context is to emphasize that,
despite Canada’s best intentions to be inclusionary, there may be other influences
impacting the attitudes and understanding held by the participants in this research study
and those around them.
The bigger picture: Canonized multicultural identity. The importance of
immigrants to Canadian society seems to be appreciated and highlighted on a macro-scale
through the directives of the Canadian legislature. For instance, the value that Canada has
placed upon multicultural diversity is reflected in the wording of the Immigration and
Refugee Protection Act (2001). In section 3b of this Act, one stated purpose of
integrating immigrants and refugees into Canadian society is, “to enrich and strengthen
the social and cultural fabric of Canadian society, while respecting the federal, bilingual,
and multicultural character of Canada” (Immigration and Refugee Protection Act, 2001,
c.27, section 3, item b). This Act, considered alongside Canada’s international reputation,
lends to an understanding of the importance of immigration to Canada, and specifically,
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to Canadians. Canada’s multicultural policy, as outlined in the Multiculturalism Act
(1985), thematically emphasizes the respect, equality, valuing, expression, and
understanding of those in Canada with a diverse cultural heritage (Canadian
Multiculturalism Act, 1985, c. 24, section 3). Canada’s multicultural stance is
additionally canonized during the evolution and reformation of the Immigration Act
between 1962 and 1980. During this period the Canadian government gave ethnic groups
the opportunity to have their views heard by federal immigration officials (1962),
introduced a points system to rank immigrants for eligibility and eliminated eligibility
based on race or nationality (1967), prioritized family reunification, diversity, nondiscrimination, and newcomer acculturation as part of immigration policy (1978) (Dirks,
2017). In these respects, it is evident that the core multicultural values of Canada merit
overt legislative representation, affirming Canada’s explicit stance in promoting cultural
diversity.
Understanding the ambition of Canadian multiculturalism is of significant
consequence when examined in contrast with the individual Canadian perception of
immigrants. Canadian multiculturalism resides upon foundational values such as
“tolerance, pluralism, love, sharing, concern about the future over the past, and even
political correctness” (Foster, 2014, p. 238). Given this multicultural mandate, Canada
has been internationally celebrated for its pioneering initiatives in welcoming immigrants.
As Canada’s multicultural reputation prefaces a discourse of peaceful coexistence among
various religious and ethnic groups, it is understandable that Canada is credited by some
as the originator of true multiculturalism (Wood & Gilbert, 2005). For these reasons, it
would seem that, on a larger scale, Canada has prioritized a multicultural identity. With
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the value that has been placed on immigration, one might expect congruency in regard to
the attitudes of individual Canadians toward immigrants. In the context of this research
study, it is important to consider that this expectation of national-individual congruency
may not always be accurate; a central theme in the findings of this research study.
The smaller picture: Individual congruency? Fleras (2010) asserts that
“Canadians are adept at ‘talking the walk’ with respect to the ideals of tolerance,
openness, and inclusiveness, but they are less inclined to ‘walk the talk’ by putting these
ideas into practice” (p. 6). If this is true, then an uncritical acceptance of Canadian
multiculturalism may contribute to an ethos of complacency and ignorance, which may
disguise unfair treatment of immigrants on a larger scale (Peña Muñoz, 2016). Although
Canada’s multicultural-based policy is said to forge “unity from diversity” (Fleras et al.,
1992, p. 68), this diversity-based intention is not always so hopeful, causing division
among Canadian support for immigration (Fleras, 2015).
According to data from the Gallup World Poll, 45% of Canadians said that
immigration should be kept at its present level, 22% said that it should increase, and 30%
said that immigration should be decreased in Canada (Esipova, Ray, Pugliese, and
Tsabutashvili, 2015). More recently, 70% of Canadians (n=2000) believe that
immigration levels are too high and 79% believe that refugee claimants are not legitimate
(Armstrong, 2018). To this end, other data shows that the attitudes of people in Canada
are hardening toward immigrants and refugees (Goldstein, 2019; Grenier, 2019).
Moreover, while 95% of Canadians have expressed that immigrants are just as likely to
be good citizens as individuals born in Canada, 65% of Canadians have indicated that
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there are too many immigrants entering Canada who do not adopt Canadian values
(n=2000; Environics Institute, 2015).
One Canadian national study (n=1522) by the Angus Reid Institute (2019)
showed that most respondents (51%) did not have a preference regarding immigrants’
country of origins, although 35% of respondents preferred immigrants from Europe. This
study also showed that 62% of people in Canada believed that immigrants who are not
refugees should speak either English or French; this belief was most common in Alberta
(68%) and Quebec (69%) (Angus Reid Institute, 2019). Another 2019 Canadian national
study (n=4500) suggests that the majority of people in Canada believe that Canada does
too much to accommodate every group in society, a view most popular in Alberta and
Quebec (Grenier, 2019). Interestingly, in contrast with Canada’s renowned multicultural
reputation, only 54% of people in Canada actually regard multiculturalism as a national
identity symbol (Environics Institute, 2015). These data help illustrate the diversity of
Canadians’ opinions on immigration on a national level.
Being that this research study focused on attitudes toward immigrants in Southern
Alberta, a region of Western Canada, it is notable that attitudes toward immigrants may
differ between regions. In a CBC news survey (n=1500 Canadian adults; 82.7% of
respondents identified as White/Caucasian) (CBC News, 2014), attitudes toward
immigrants were assessed by region. In the prairie provinces (Alberta, Saskatchewan, and
Manitoba), 72% of respondents indicated comfortability with someone with a different
ethnic background moving in next door (in contrast to 84% in B.C.); 52% of respondents
agreed that Canada is better off because it has so many distinct cultures (in contrast to
61% in B.C.; Canada wide, 53% of host society members agreed with this); and 49% of
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respondents agreed that immigrants are very important to building a stable Canadian
economic future (in contrast to 58% in B.C.; Canada wide, 49% of host society members
agreed; CBC News, 2014). This study suggests that individual Canadians differ in their
attitudes toward immigrants, both nationally and provincially, a notion that is further
reflected in the findings of this research study.
Alberta-specific literature, in regard to attitudes toward immigrants and
immigration, is scarce. This scarcity is concerning, especially considering the welcoming
and supportive stance toward immigrant livelihood adopted by the several Albertan
communities (see Charnalia, 2018; Knight, 2018; Kornik, 2018; Simons, 2017). There are
some data about Albertans’ attitudes toward immigrants; for example, the belief that
immigrants take jobs from Canadians is most prevalent in Alberta (43%), and 75% of
Albertans believe that immigration has a positive effect on Canada’s economy (n=2,003;
Environics Institute, 2015). Apart from these scant data, a scholarly conversation on
Alberta host society attitudes toward immigrants is rare.
Exploring attitudes in Southern Alberta helps to fill a gap which could be
progressively built upon and expanded regionally, provincially, and eventually,
nationally. In addition, Southern Alberta is a growing area for refugee and immigration
settlement (Thomson, 2017), making a research study of this nature beneficial to inform
the work of settlement agencies, and perhaps educational institutions in the area as well.
While the “bigger picture,” or the macro-level national Canadian perspective on
immigration, would seem to be strikingly positive, the “smaller picture,” or the microlevel perceptions and beliefs of individual Canadians, seem to be divided, or at least, not
unanimously congruent. This research study is primarily interested in “the smaller
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picture.” For this reason, it is necessary to explore the various elements which impact
individual attitudes toward immigrants and immigration.
Determinants of Host Society Attitudes Toward Immigrants and Immigration
In order to facilitate the successful integration of immigrants into Canadian
society, it is integral to gain a better understanding of the factors influencing the attitudes
of Canadians toward immigrants and immigration. The sections that follows will briefly
review the literature on key determinants that impact the perspectives of host community
attitudes toward immigrants and immigration (adapted from Esses et al., 2019): perceived
threat and competition; concurrent events and ideological climate; individual differences
and ideological factors; national attachment; stereotypes of immigrants; and demographic
factors (see top half of Figure 1.0). A further section will expand upon the reciprocating
relationship between host community attitudes and the acculturation orientations of
immigrants, as shown in Figure 1.0. The items shown in figure 1.0 are largely a
reproduction of the work of Esses et al. (2019). I obtained access to this chapter via email
consultation with Dr. Esses (first author), during which she provided me with the in-press
version of the chapter she co-authored. I would like to extend my gratitude to Dr. Esses
of the University of Western Ontario for permitting the adaptation of Figure 1.0. This
adapted figure was instrumental in the structuring of a significant portion of Chapter Two
and enabled me to theoretically conceptualize and reflect upon the determinants of my
participants’ attitudes toward immigrants and immigration.
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Perceived threat and competition. According to Esses et al. (2019), the
perception of immigrant threat is a predictor of attitudes toward immigrants, which has
been confirmed with studies of American undergraduate students (Stephan, Ybarra, &
Bachman, 1999; Willis-Esqueda, Delgado, & Pedroza, 2017; Murray & Marx, 2013).
Notably, the relationship between perceived threat and attitudes toward immigrants has
been found in the Canadian context as well (Esses, Hodson, & Dovidio, 2003). These
perceptions are affected by a number of factors, including the fact that immigration
typically flows from poorer countries to richer countries, immigration may threaten the
jobs of members of the host community, and immigrants typically diverge from the
dominant culture in the host country (Stephan, Ybarra, Martinez, Schwarzwald, & Tur-
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Kaspa, 1998). The hostility which emanates from these perceptions can have negative
implications, which make it important to understand the sources of these negative
attitudes (Stephan et al., 1998). The remainder of this section will explore key theories
which help explain the relationship between the perception of threat and competition and
corresponding attitudes toward immigrants.
Theoretical approaches to the function of perceived threat and competition.
Several theories have emerged in the literature which address the role of perceived threat
and competition in the context of immigration. Four theoretical approaches were chosen
for the purpose of their unique relevance to the findings of this research study. Zero-sum
competition, group conflict theory, integrated threat theory of prejudice, and social
dominance theory are similar but distinct theories in the ways in which they
conceptualize group perception of threat and competition regarding immigrants and
immigration within a host country.
1. Zero-sum competition. One contentious point between the host society and
the immigrant population emerges from concerns and suspicions about the economic
threat that is posed by newcomers. This perceived economic threat is most strongly
influenced by the belief in zero-sum competition, which is the perception that more
opportunities allotted to immigrants (e.g., jobs, economic resources) means less
opportunities for non-immigrants (Esses, Dovidio, Jackson, & Armstrong, 2001; Esses
Jackson, & Armstrong, 1998; Jackson & Esses, 2000; Meuleman, Davidov, Billiet,
2009). Individuals who view immigrants through the lens of ‘zero-sum’ competition are
more likely to oppose immigrants and immigration (Esses, Hodson, & Dovidio, 2003;
Ward & Masgoret, 2006). In this sense, hostility toward immigrant out-groups may be
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seen as a defensive response to perceived economic competition between groups
(Meuleman et al., 2009). Canada’s immigration policies are designed specifically to
promote the economic success of immigrants; however, considering this discourse on
zero-sum perception, it may be this very success that provokes negative sentiments
toward immigrants and immigration in Canada (Esses et al., 2001). Zero-sum economic
competition represents a major factor in the ways in which immigrants are perceived and
received, potentially arising from the proposition of the intergroup competition for scarce
resources (Esses et al., 2001).
2. Group conflict theory: Group conflict theory stresses the interplay of conflict,
competition, and the struggle to exist when goods and resources are in scarce supply
(Roeckelein, 2006). When groups are competing with each other for resources, the theory
suggests that the out-group will become unfavourably stereotyped; over time, this can
result in increasing social distance and intergroup hostility (Jackson, 1993; Schofield,
2010). Hostility toward out-groups can be conceptualized as a defense mechanism to
conflicting group interests and the perceived intergroup competition for scarce goods
(Brief, Umphress, Dietz, Burrows, Butz, & Scholten, 2005; Meuleman, Davidov, Billiet,
2009; Snipes, 2010). The most severe threat here is not only the overlap of interest in
scarce goods, but rather the possibility that one group will inevitably be replaced by
another (Snipes, 2010). For example, Canadians with low skills are more likely to hold
negative attitudes toward immigrants with low skills over immigrants who are highly
skilled, as they are more likely to be in direct competition with the former (Turper,
Iyengar, Aarts, & van Gerven, 2015).
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Group conflict theory posits that ethnocentrism, or the belief that one’s own
lifestyle and worldview are superior to other groups, accompanied by contempt and
hostile feelings toward these groups (Lagasse, 2017; Moore, 2013), is a collective
response to the perception of competition with other groups for scarce resources (Emler,
2006). If racialized groups do not violate aspects of the dominant culture, it is more likely
that they will be accepted by the in-group (Lee & Kim, 2014). Once host society
members feel threatened, ethnocentrism may be an adaptive reaction to protect group
interests (Emler, 2006).
3. Integrated threat theory of prejudice: The integrated threat theory of
prejudice (Stephan & Stephan, 1996) identifies four types of intergroup threat based on
prejudicial attitudes: symbolic threats (i.e., threats to the norms, attitudes, beliefs, or
values of the in-group), realistic threats (i.e., threats to the physical/material well-being as
well as threats to political and/or economic power of the in-group), negative stereotypes
(e.g., the belief that certain immigrants are violent), and intergroup anxiety (i.e., feeling
threatened by interacting with out-group members). These four types of threat have been
shown to be predictors of negative attitudes toward immigrant out-groups (e.g., Stephan,
Renfro, Esses, Stephan, & Martin, 2005; Stephan & Stephan, 1996).
In the integrated threat theory of prejudice, realistic and symbolic threats are
particularly noteworthy, as they address the perceived threat to a group’s safety (i.e.,
realistic) and the perceived threat to a group’s culture (i.e., symbolic). When a threat of
physical danger is perceived (i.e., realistic threat), host society members manage the
associated fear by psychologically investing in a shared cultural worldview to provide a
sense of stability (Bultmann & Arndt, 2017). It follows then that thoughts of terrorist
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attacks increase the salience, or concern for, their mortality, which can have negative
outcomes for attitudes toward out-groups (Doosje, Zimmermann, Kupper, Zick, &
Meertens, 2009). The perception of terrorist threat (i.e., a realistic threat) has been
associated with anti-immigrant attitudes, increased prejudice, and increased
discrimination (Doosje et al., 2009; Fischer, Greitemeyer, & Kastenmuller, 2007;
Fritsche, Jonas, Kessler, 2011; Greenaway, Louis, Hornsey, & Jones, 2014).
While members of a host community might experience anxiety from threats on a
personal level, they might also fear that people will attack the symbols (e.g., cultural) of
their country (Doosje et al., 2009). Papademetriou and Banulescu-Bogdan (2016)
describe four categories of immigrant ‘flows’ which provoke higher levels of perceived
cultural threat: 1) visible, and especially religious, differences from the host community
(challenging who the “we” is in society), 2) large national or religious subgroups
(emphasizing their own subculture as opposed to integrating into mainstream culture), 3)
unauthorized immigrants (provoking anti-illegal immigration sentiment), and 4) groups
perceived as expensive or challenging to integrate (leading to the perception that
immigrants will require extensive assistance). Cultural threats, in their various forms,
create the impression that an out-group (e.g., immigrants) poses a danger of the pollution
to the identity, values, or traditions of an in-group (Sides & Citrin, 2007). These symbolic
identity-based threats offer some explanation for the opposition to immigration and can
also provide further insight into anti-immigrant sentiment (Newman, Hartman & Taber,
2012).
4. Social Dominance Theory (SDT): Finally, SDT emphasizes the presence of
various systemic structures that jointly preserve hierarchical mechanisms among societal
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groups in almost all social environments (Matthews & Levin, 2017a). The perception of
competition, in this case, could arise out of a human predisposition to form group-based
social hierarchies, in which one group desires dominance over the others (Sidanius &
Pratto, 1999). As a core theoretical framework of this research, SDT, along with its social
psychological construct, SDO, will continue to be unpacked in Chapter Three.
These four distinct theoretical lenses offer some explanations as to why some host
society members may perceive threat from immigrant groups. These theories provide
insight into the development of attitudes and beliefs toward immigrant groups by
members of the host society and lend foreshadowing insight into the findings and
discussion of this research study.
Concurrent events and ideological climate. Perceived threat and competition
can exist among individual members of the host society; however, according to Esses et
al. (2019), it is important to consider the ideological climate to which these host society
members are exposed. Ideological climate refers to the ideologies within a country that
cumulatively create an atmosphere of beliefs, a collective worldview, which may be
shared by individuals within that country. In Canada, Wilkes and Corrigall-Brown (2011)
express that, in addition to a change in macro-conditions (e.g., economics, political
influence) large-scale ideological change promoting greater acceptance of immigration
can eventually shift the attitudes of individuals in Canada. The ideological climate of
immigration can also be shaped by concurrent events (i.e., events which occur
concurrently with a person’s lifetime) as well as the manner in which these events are
represented by influential sources. For example, the mass media possesses a remarkable
amount of power to directly or indirectly persuade host society members toward pro or
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anti-immigrant attitudes through the conceptualization of these concurrent events, the
elicitation of emotional responses, and several other framing activities which give voice
and/or authority to immigration discourse (Atwell Seate & Mastro; 2016; Mannarini &
Procentese, 2018; Spoonley & Butcher, 2009; Timberlake, Howell, Grau, & Williams,
2015; Timberlake & Williams, 2012 Wettstein & Wirth, 2017).
As influential historical events transpire, the ideological climate evolves and
potentially influences individual perspectives. This “ideological climatization” of
attitudes toward immigrants, as has been portrayed in the wake of the 2015 and 2016
terrorist attacks in Paris, Brussels, San Bernardino, and Orlando, after which attitudes
toward Muslim immigrants worsened (Papademetriou & Banulescu-Bogdan, 2016), as
well as the swift denigration of attitudes toward Muslim immigrants in the postSeptember 11, 2001, United States (Panagopoulos, 2006; Human Rights Watch, 2002). In
both of these examples, the voices of anti-immigration, quickly attributed the actions of a
small number of individuals to an entire group (the wrong group)—to all refugees and
Muslim immigrants (Papademetriou & Banulescu-Bogdan, 2016).
It is important to recognize that attitudes toward immigrants are not only molded
by world events but also by the ways in which governments conceptualize the meaning of
these events. This is to say that governments help to shape the ideological climate in
which their individual constituents are embedded. In Canada, Gaucher, Friesen, Neufeld,
and Esses (2018) found an increase in Canadians’ positive attitudes toward immigrants
which corresponded with the changes in the Canadian Federal government (from the
Conservative Party to the Liberal Party during the November, 2015 election) and its more
welcoming stance on immigration, supporting the notion of a system-sanctioned, country-
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wide support for immigrants. This phenomenon emphasizes the general alignment which
tends to exist between the immigration policies of governments and the attitudes of host
society members (Esipova et al., 2015). This suggests that governments possess an
immense amount of influence over the ideological climate of a country and the
consequent beliefs of its citizens.
As discussed, events which take place during an individual’s lifetime can
significantly impact the ideological climate in which they live. This climate can also be
influenced by other modes of cultural transmission, such as government and media.
While these conditions can help conceptualize the broader atmosphere in which attitudes
might develop, it is important to consider person-by-person differences which may
personalize attitudes toward immigrants.
Individual differences and ideological factors. According to Esses et al. (2019)
there are a number of individual differences and ideological factors that may influence
attitudes toward immigrants. These include xenophobia, personality traits, and SDO.
Xenophobia. Xenophobia is defined as the fear or dislike of any foreign person
(Motyl, 2000; Helicon, 2018; Yakushko, 2008). This fear may be predicated on an idea
that is more imaginary than real, which can eventually lead to political or even military
conflict on the basis of nationality (Motyl, 2000; Lechte, 2003). It would appear that, in
order for outright violence to take place, there must be an underlying anxiety or paranoia
already manifesting within members of society, as might be seen in the case of post
September, 11th American sentiments toward Arab Muslim immigrants in the U.S.
(Lechte, 2003). This underlying anxiety arises when the deeply established constructs of
national identity are threatened (Campbell, 2003; Harrison, 2012). Importantly,
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xenophobia also plays a significant role in predicting prejudice toward immigrants as
well as those perceived as foreign (Yakushko, 2008). For example, xenophobia has been
shown to be affected by the perceived permanency of immigration as well as the
anticipated impact of immigration on the quality of life of members of the host country
(Campbell, 2003).
As discussed, Canada has been idealized for its relationship with immigration.
Although legislative efforts have been made toward a more copacetic relationship with
immigrants, it should be understood that attitudes of the host society toward immigrants
and immigration in this country have certainly occupied different ends of an attitudinal
continuum. Throughout Canada’s history, xenophobia and anti-immigrant sentiment have
characterized this immigrant-rich country. Examples of this xenophobia can be seen in
the Chinese Exclusion Act (1882), the Komagata Maru (1914), the Immigrant Act
Amendment (1919), the Chinese Immigration Act (1923), and the refusal of Jewish
Refugees (1939; for a detailed account of more of Canada’s history of xenophobic
attitudes, see appendix A). As illustrated, xenophobia can manifest in different forms. In
the context of this research study, it is important to understand that specific immigrant
groups can be targeted with xenophobic attitudes at various times, places, and
circumstances.
Personality traits. Personality is another factor which can have a considerable
influence on the relationships which people are drawn to as well as the attitudes they hold
toward certain groups. Personality can be summarized in five key dimensions, which are
recognizable across cultures (Gallego & Pardos-Prado, 2014). These traits are
extraversion, agreeableness, conscientiousness, neuroticism, and openness (Löckenhoff &
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Costa, 2007). These personality traits have been identified as affecting the ways in which
people react toward and perceive immigrants. For instance, openness (or extraversion)
can be reflected in a strong curiosity toward others and a preference for variety and
novelty (Komarraju, Karau, Schmeck, & Avdic, 2011). People high in openness may be
more interested in different cultures which would make them more likely to befriend
immigrants (Gallego & Pardos-Prado, 2014). The trait of agreeableness refers to being
cooperative, caring, and sympathetic toward others (Gallego & Pardos-Prado, 2014;
Komarraju et al., 2011). People high in agreeableness might be more likely to experience
empathy toward immigrants and avoid intergroup conflict (Gallego & Pardos-Prado,
2014). Lastly, neuroticism indicates a person’s emotional stability, anxious tendencies,
and impulse control (Komarraju et al., 2011). People high in neuroticism might have a
heightened perception of threat toward immigrants, thereby enhancing their propensity
toward anti-immigrant attitudes (Gallego & Pardos-Prado, 2014; Komarraju et al., 2011).
By understanding the role of personality in attitudes toward immigrants, it is possible to
gain further insight the deeper, interconnected, psychological processes that contribute to
intergroup relationships, temperaments, and belief systems. For instance, recent research
among participants from Dutch households in the Netherlands has suggested that the trait
of extraversion is a significant predictor of SDO (Nicol, 2016) and has been identified as
a significant predictor of negative attitudes toward immigrants (Gallego & Pardos-Prado,
2014). These results were true of participants with levels of education ranging from
“primary or lower secondary” to “some college or university” (Gallego & Pardos-Prado,
2014, p. 85).
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Social dominance orientation. As mentioned, SDT’s main social psychological
component, SDO, captures the extent to which an individual inclined to support groupbased dominance and hierarchical inequality (Matthews & Levin, 2017b). SDO has been
shown to be positively correlated with unfavourable attitudes toward immigrants and
prejudice toward out-groups in Europe, Australia, Canada, and the U.S. (Duckitt &
Sibley, 2007; Heaven, Organ, Supavadeeprasit, & Leeson, 2006; Nicol, 2007a; Pratto &
Lemieux, 2001). Interestingly, SDO is significantly positively correlated with right-wing
authoritarianism (Nicol, 2007a; Nicol & Rounding, 2013; Nicol, 2016) which is the belief
in the maintenance of social conformity, control, and submission to authority, in order to
deal with a dangerous and threatening social world (Duckitt, 2006; Heaven, Ciarrochi, &
Leeson, 2011). Right-wing authoritarianism is also a robust predictor of anti-immigrant
attitudes (Duckitt & Sibley, 2007; Heaven et al., 2006; Nicol, 2007a).
Individual differences, such as different personality traits and ideological factors,
such as xenophobia and SDO, affect individual temperaments, beliefs, values, and
perceptions. These determinants are important to this research study as participants may
exhibit varying levels of xenophobic beliefs, personality traits and SDO. Exploring the
different beliefs, values, and perceptions of Canadian host society members may provide
a reasonable estimation of the attitudes they hold toward immigrants and immigration.
National attachment. According to Esses et al. (2019), individual attachment to
their country of origin may influence their attitudes toward immigrants. Though
individuals in the ‘in-group’ will likely differ in the combination of their personality traits
and distinct beliefs, they may be more or less united in the ways they identify with their
homeland and the extent to which they expect others to do the same. In order to
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understand how host society members react and respond to immigrant newcomers, it is
important to first consider the degree to which individuals identify with their country
(Verkuyten, 2009). The construal of national identity might occur in several ways. Some
individuals maintain nativist beliefs, holding that national identity comes from being born
in the host country (or having lived there for a considerable amount of time), from
sharing the dominant religion, and/or from retaining competence in the dominant
language (Jones, 1997). In contrast, other individuals ascribe to a more culturally
integrative approach, maintaining that national identity is predicated on personal
commitment to the various institutions of the host country (e.g., legal system) (Esses et
al., 2019). Differences in national identification can lead to variations in the perception of
immigrants and immigration.
The two types of national attachment that specifically affect attitudes toward
immigrants and immigration are nationalism and patriotism. The concept of nationalism –
the belief that one’s own country is superior to other countries – is positively correlated to
perceived competition with immigrants as well as anti-immigrant attitudes in general
(Esses et al., 2019; Jeong, 2013). Due to the high national priority, nationalists may use
“us” and “them” categories; those within the country join the “us” group, and those
outside the country join the “them” group, although the latter group can include
immigrants and racialized people groups inside the country as well (Shala & Cooper,
2014).
Patriotism, the other pertinent type of national attachment, is argued to be one of
the most significant types of attachment which a group can experience in the modern
world (Schatz, Staub, & Lavine, 1999). Baumeister (2017) defines patriotism as a
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“feeling of attachment and commitment to a country, nation, or political community”
(para. 1). It should be acknowledged that patriotism is characteristically separate from
nationalism. Whereas patriotism signifies love of country, nationalism represents this
love along with the ideological derogation of other countries (Jeong, 2013). Literature
suggests that constructive patriotism (i.e., the tendency to be more critical of the host
country) has been shown to be negatively associated with support for immigration,
whereas blind patriotism (i.e., uncritical idealization of one’s host country) is positively
associated with support for immigration among host society members (Spry & Hornsey,
2007; Willis-Esqueda et al., 2017).
As immigrants enter Canada and come into contact with members of the host
society, they may be more or less well received depending on the national identities of
those who receive them. Participants in this research study may have identified on either
end of a continuum of beliefs in regard to national identity and immigration endorsement.
Stereotypes. Canadian perceptions of immigration consist of diverse
perspectives. According to Esses et al. (2019), such varied perspectives about immigrants
may be formed or conflated by the endorsement of stereotypical beliefs. A stereotype is
an overgeneralized belief about a group’s distinguishable characteristics, typically with
negative connotations, which guide how people react to and think about the group
(Dovidio & John, 2013; Silverman, 2012, Swann, Deumert, & Lillis, 2004). These beliefs
are important because they create the basis for prejudice and can rationalize the inequality
between groups, thereby justifying discrimination and racial biases (Dovidio & John,
2013; Johnson, 2000). In Canada, Brockman and Morrison (2016) found that
misconceptions in part led to prejudicial beliefs and perceived intergroup conflict toward
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groups of Indigenous people among undergraduate students at a university in Western
Canada. Stereotypical beliefs are typically psychologically based on the relationship
between a ‘normal’ (and therefore superior) in-group and the less desirable (and therefore
inferior) out-group (Silverman, 2012). It follows then, that those who hold negative
stereotypes toward immigrants (e.g., immigrants are unintelligent, lazy, dirty, unwilling
to learn, or unwilling to work hard) are more likely to oppose immigration and favourable
immigration policies (Burns & Gimpel, 2000).
The identification of certain stereotypes might also encourage those who adhere to
these stereotypes to critically examine culturally biased beliefs. To this end, it can be
useful to consider a brief exposition of stereotypical representations by Silverman (2012),
reported within an American context. Jews have been cast as greedy, loud, cheap; Arabs
have been depicted as “billionaires on camels or belly dancers in tents,” (Silverman,
2012, para. 12) but have more recently been stereotyped as antisocial and potential
terrorists (also see Reyna, Dobria, & Wetherell, 2013); Hispanics have been portrayed as
being uninterested in education and as indistinguishable from all other Latin American
groups and African Americans have been portrayed in the media as violent and angry
(Silverman, 2012). Sports are one arena where African American stereotypes can be
positive; however, assuming that all African Americans are good athletes can also be
limiting and damaging. Asians have been portrayed as studious, productive, and hardworking people; however, Asians have also tended to be viewed as lacking social skills
and thus unfit for managerial positions (Dovidio & John, 2013; Reyna et al., 2013).
Notably, the sources which describe these stereotypical characterizations are all situated
in a North American context.
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Like many attitudes, stereotypes are directly linked to beliefs, they are learned,
and they affect intergroup behaviour and relations. Through stereotypes, insight may be
achieved into the social psychological composition of participants’ beliefs. Since the
content of these beliefs may lead to the over or under-emphasis of the qualities of others,
they can result in gross mischaracterizations which affect relationships with other group
members. By identifying the specific stereotypes that have become ingrained in various
communities, and the processes by which they develop, awareness might be achieved
toward the unrecognized and potentially erroneous generalizations prevalent in individual
and collective worldviews.
Demographic factors. Beliefs, values, worldviews, and experiences certainly
change based upon the specific groups that individuals traverse between and within the
broader population. According to Esses et al. (2019), attitudes toward out-groups, then,
might also be expected to change, depending on a person’s demographic location within a
society, which is typically also variable throughout the lifespan. This section will
examine the factors of age, gender, and education as they relate to attitudes toward
outgroups in different regions of the world. These three demographic factors are expected
to be the most germane to this research study.
Age. Age has been shown to be positively correlated with anti-immigrant attitudes
in a variety of ways. The following data reflects research conducted primarily in Europe
and the U.S. Older individuals have not only been shown to broadly hold more antiimmigrant and anti-foreigner sentiment than younger individuals (O’Rourke & Sinnott,
2006; Semyonov, Raijman, & Gorodzeisky, 2006), but researchers have also shown that
older individuals exhibit more prejudice (Kunovich, 2004; Quillian, 1995), are more
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likely to support the national exclusion of immigrants and the denial of equal eights
(Gorodzeisky & Semyonov, 2009; Verkuyten, 2009), are more likely to believe that
immigrants are not a source of cultural enrichment (Jolly & DiGiusto, 2014), are more
nationalist, with less tolerance of diversity (Duru, Hanquinet, & Cesur, 2016), and are
more willing to send immigrants back to their country of origin than their younger
counterparts (Jackson, Brown, Brown, & Marks, 2001). One explanation of this
phenomenon is that older individuals place higher value on traditional social norms than
do younger individuals (Duru et al., 2016).
In contrast, younger individuals are more likely to be less xenophobic (Adam,
2015), less supportive of harsher immigration policies (Pew Research Center, 2010),
more likely to have an opinion about immigration (Esipova et al., 2015), and are more
likely to favour increasing immigration levels (globally, 23% of young people would like
to increase immigration in their country, in contrast to 17 % of those aged 55 and older)
(Esipova et al., 2015). Interestingly, millennials (i.e., those individuals born from the
early 1980s to the early 2000s) have been found to be more likely than older generations
to be tolerant of immigrant groups; this includes millennials who believe that immigrants
present an economic threat (Ross & Rouse, 2015). Research indicates that millennials are
more accepting of immigrants because, compared to older generations, they are more
culturally diverse, more civic-minded, and more liberal (Pew Research Center, 2011;
Ross & Rouse, 2015).
In the Canadian context, Côté and Erickson (2009) found that older individuals
were more accepting of racialized people and immigrants. They explained that younger
generations might more easily choose to ethnically segregate themselves from other
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groups and associate with those ethnically similar to themselves in their schools and
neighbourhoods; older people may have less choice as to engage with those ethnically
dissimilar to themselves in multiple settings, such as their workplace (Côté & Erickson,
2009).
Gender. Attitudes toward immigrants are also associated with a person’s gender.
The following data reflects research conducted primarily in Europe and the U.S. For the
most part, literature suggests that men generally have more negative attitudes towards
immigrants than women. Most researchers indicate that men are more prejudiced
(Kunovich, 2004), more likely to be unfavourable toward immigrants and foreigners
(Semyonov et al., 2006), more racially intolerant and hostile toward supportive
immigration policies (Burns & Gimpel, 2000), and more likely to endorse the national
exclusion of out-groups from equal rights than their female counterparts (Gorodzeisky &
Semyonov, 2009). Berg (2010) expresses that women are more likely to be favourable
toward immigration because they may perceive immigrants as in need of help, whereas
men may view immigrants as their economic competitors. Conversely, a few researchers
have shown that women hold more anti-immigrant views than do men (Burns & Gimpel,
2000; Givens, 2004; Hainmueller & Hiscox, 2007) due to the fear of the erosion and
replacement of traditional values (Berg, 2010; Burns & Gimpel, 2000).
In Canada, using a sample of Canadian undergraduate students (mean age of 20.9;
SD = 7.36), Scott and Safdar (2017) found no difference between males and females in
terms of their support for multiculturalism or zero-sum beliefs. In this Ontario study,
males had more positive attitudes toward immigrants and showed less ingroup bias (Scott
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& Safdar, 2017), which provides a noteworthy contrast to the findings of this research
study.
Education. There is a considerable amount of literature that indicates a negative
relationship between education level and anti-immigrant attitudes (Neal & Bohon, 2003;
Rustenbach, 2010; Semyonov et al., 2006). Specifically, data from the U.S. and Europe
suggest that higher educated individuals are more likely to express pro-immigrant
attitudes (Berg, 2010; Semyonov et al., 2006), less likely to have feelings of in-group
superiority (Coenders & Scheepers, 2003), less prejudiced (De keersmaecker, Onraet,
Lepouttre, & Roets, 2017; Quillian, 1995), more tolerant towards diversity (Coenders &
Scheepers, 2003; Duru et al., 2016), less nationalist and more supportive of equal rights
(Gorodzeisky & Semyonov, 2009; Verkuyten, 2009), less xenophobic (Adam, 2015), and
less willing to send immigrants back to their country of origin (Jackson et al., 2001). In
Canada, 43% of those with lower educational attainment would like to see immigration
decrease, compared to 30% of those with higher educational attainment (Esipova et al.,
2015).
There are different perspectives in the literature which offer insight into the
relationship between education and prejudice. For instance, North American educational
institutions expose students to values and norms of the larger society, which may, on this
macro-level, be more tolerant, accepting, and inclusive (Coenders & Scheepers, 2003;
Selznick & Steinberg, 1969). Another perspective is that less educated individuals accept
prejudicial beliefs essentially because they lack the cognitive capacity to reject these
beliefs; an intellectual sophistication that is provided by education, thereby accepting
damaging stereotypes (Selznick & Steinberg, 1969). Across Canada, Côté and Erickson
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(2009) identified level of education as a significant variable in predicting acceptance of
racialized people and immigrants. They attributed this relationship to educated people
being more attentive to news and educating themselves about politics and social issues,
even upon completion of their formal education (Côté & Erickson, 2009). Exploring
pertinent literature concerning socio-demographic information enables a better
understanding of the complexity of various groups within the host society in-group (i.e.,
conceptualizing age, gender, and education-based cohorts within the Canadian-born ingroup).
By focusing attention on determinants, it is evident that attitudes toward
immigrants and immigration can be affected by the combination of many factors. As
these data presented primarily reflect the findings of the U.S. and Europe, there emerges
an opportunity for similar research to be conducted in the Canadian context. Following a
similar structure to Esses et al. (2019), the perception of threat and competition,
ideological climate, individual differences, national attachment, stereotypes, and
demographic factors are all elements that contribute to the social psychological
complexity of attitudes of the Canadian host society toward immigrant groups.
Immigrants’ acculturation and host attitudes: A reciprocating model.
Complementary to the determinants mentioned previously, according to Esses et al.
(2019), it is important to note how host society preferences are impacted by the process
of immigrant acculturation. Acculturation refers to the process of cultural and
psychological change by which outsiders adapt to the mainstream structure and culture of
a new society through contact with its members (Berry, 2004; Bourhis, Moïse, Perreault,
Senécal, 1997; Cortés, 2014). The Interactive Acculturation Model by Bourhis et al.,
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1997) proposes five acculturation orientations which represent the possible preferences
by host society members (i.e., how immigrants should acculturate) as well as the
strategies adopted by immigrants (i.e., how immigrants decide to acculturate): (a)
Integrationism, wherein immigrants maintain key features of their cultural identity while
adopting certain aspects of the host society culture; (b) assimilationism, wherein
immigrants renounce their cultural identities in order to adopt the cultural identity of the
host society; (c) segregationism (or separation), wherein immigrants maintain their
cultural heritage and do not come into contact with host members; (d) marginalization (or
exclusionism), wherein immigrants refuse contact with their own culture as well as the
host majority culture; and individualism, wherein personal characteristics matter more
than the immigrant or host member identity (Bourhis & Dayan, 2004; Bourhis et al.,
1997).
It is important to note here that, when the host community and immigrant
community favour the same acculturation orientation, this results in concordance, which
has positive relational outcomes for both communities (Bourhis et al., 1997). On the other
hand, when these communities favour different orientations, this results in discordance,
which has negative relational outcomes, leading to negative stereotypes, unfavourable
attitudes, and discrimination (Bourhis et al., 1997). In this way, a reciprocating model
exists between host society attitudes toward immigrants and immigration and the
acculturation process of immigrants, as represented in Figure 1.0.
To provide a better understanding of the reciprocating relationship between the
acculturative process of immigrants and the acculturation orientations
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(expectations/preferences) of host society members, the remainder of this section will
briefly address the experiences and thought processes involved for host society members.
Dynamics of the acculturation orientations of host society members. Based on
the framework presented by Esses et al. (2019), host society members in a multiethnic
context differ in their attitudes toward racialized people groups, depending on which
acculturation orientation they endorse (Abu-Rayya, 2017), potentially resulting in adverse
consequences for intergroup relations (Grigoryev & Vijver, 2018). For example,
segregationism (separation) and exclusionism (marginalization) are associated with
hostile intergroup relations and assimilationism is associated with a negative overall
perception of immigrants (Abu-Rayya & White, 2010; Bourhis, Barrette, El-Geledi, &
Schmidt, 2009; Grigoryev & Vijver, 2018; Kunst & Sam, 2014).
An integrationist orientation among majority members is associated with the
acceptance of cultural pluralism, a reduction of intergroup bias, the rejection of social
dominance ideology (SDO), reduced anxiety, sustained and cooperative intergroup
contact, and the mediation of unfavourable attitudes toward immigrants (Abu-Rayya,
2017; Abu-Rayya & White, 2010; Bourhis et al., 2009; Kunst & Sam, 2014). In Canada,
integrationism and individualism have generally been shown to be common orientations
of host society members toward immigrants, who are more culturally dissimilar, as
opposed to immigrants who are culturally closer to themselves (Safdar, Dupuis, Lewis,
El-Geledi, and Bourhis, 2008).
Research indicates that the perception that immigrants make efforts to adopt and
engage with the host culture is associated with less negative attitudes toward immigrants
(Van Acker & Vanbeselaere, 2011). For this reason, host society members may have
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more tolerance of cultural maintenance in the private domain (e.g., kept within the homes
of immigrants) than in the public domain (Grigoryev & van de Vijver, 2018). The fears of
host society members may help explain why levels of trust toward immigrants tend to be
based on generalized expectations and perceptions of immigrant groups, rather than
actual experiences (Kongshøj & Kristian, 2018).
Additionally, the acculturation expectations of host society members toward
immigrants seem to depend on the particular immigrant’s generational status. For
instance, acculturation expectations have been shown to be less welcoming (i.e.,
assimilationist expectations) toward second generation immigrants than toward first
generation immigrants (Kunst & Sam, 2014). This information provides a useful insight
into the acculturation dynamics of host society members: while biculturalism might be
tolerated for recent newcomers, the admission of the cultural maintenance of their
descendants might be lower (Kunst & Sam, 2014).
Although it is necessary and useful to understand the macro-trends of group
perception and collective thought processes, Sapienza, Hichy, Guarnera, and Di Nuovo
(2010) indicate that personal values are impactful in the adoption of acculturation
orientations amongst individual members of the majority. They found that the values that
had the most effect on acculturation orientations were self-transcendence and
conservation. People who value self-transcendence emphasize the wellbeing of all
people, favour intergroup contact, and encourage the adoption of integrationism and
individualism, while discouraging assimilationism, segregationism, and exclusionism
(Sapienza et al., 2010). Those who value conservation stress the importance of the status
quo and express reluctance toward intergroup contact, while endorsing and discouraging
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the exact opposite trend of acculturation orientations associated with self-transcendence
(Sapienza et al., 2010). Understanding the ways in which specific values correspond with
different acculturation orientations among host society members can provide deeper
insight into the psychological manifestations of intergroup attitudes and subsequent
relations.
This section has outlined key components of the perceptions, experiences, and
thought processes of individual host society members during the acculturation process:
concordant and discordant acculturation orientations, the effect of generational status, and
host society values. The intersectionality of the acculturation experiences of immigrants
and host society members will fluctuate depending on the convergence between these
experiences and the aforementioned determinants of attitudes toward immigrants. Taken
together with the determinants, a more comprehensive conceptualization of these
attitudes can be achieved.
Microaggressions
Attitudes toward immigrants and immigration do not only manifest themselves in
the form of overt and blatant racism and discrimination. To understand the full range of
effect of such attitudes, it is important recognize the less conspicuous forms of
stigmatization, known as microaggressions (Whitman, 2016). Microaggressions are brief
intentional or unintentional, everyday occurrences, that communicate subtle, yet hostile
and derogatory, messages to members of marginalized groups (e.g., women or people of
color) (Sue, Capodilupo, Torino, Bucceri, Holder, Nadal, & Esquilin, 2007; Whitman,
2016). Though micro-aggressive messages are typically hidden, passive, and sometimes
overlooked, and are interpreted negatively by most racialized group members, sustain
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racial tension, reflect prejudice and implicit aggression, and can exercise an adverse and
lasting impact on the mental health of the recipient (Kwan, 2015; Lilienfeld, 2017;
Otusanya & Bell, 2018; Shenoy-Packer, 2014; Sue et al., 2007; Sue, 2009; Whitman,
2016).
Individuals who experience microaggressions described feeling belittled,
frustrated, alienated, invalidated, and unrecognized (Sue, 2009). It is important to note
that microaggressions do not only occur interracially (e.g., White toward Black), but can
occur between members of more similar ethnic groups. In fact, Otusanya and Bell (2018)
found that West African immigrants experienced more severe microaggressions from
African Americans than from Whites. This is noteworthy because it illustrates that
participants in the current research study may espouse micro-aggressive attitudes toward
immigrants, even if they are from a similar ethnic background as these immigrants.
Some examples of this phenomenon are when airport security screens racialized
passengers with greater frequency and scrutiny (message: “you are dangerous”), when a
store clerk follows a racialized customer around the store (message: “you are going to
steal/you do not belong here), or saying phrases such as, “when I look at you, I don’t see
color” (message: “you are not a racial or cultural being”) (Sue et al., 2007; Sue, 2009). In
the current research study, an example of a microaggression might be if a participant
would express, “being a woman, I understand what an immigrant goes through as a
racialized person” (message: our forms of oppression are synonymous; therefore, I can’t
be prejudiced). The conceptualization of microaggressions is important to this research
study as it underscores the manifestations of underlying prejudice and passive aggression
that may accompany attitudes of social dominance toward immigrants. Throughout my
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journaling process, specifically, I noted my perception of microaggressive features within
the responses of interview participants. The literature on the determinants of attitudes
toward immigrants and immigration as well as the micro-aggressive manifestations of
these attitudes compose a platform from which this research study will supplement the
literature.
Gap in the Literature
What is particularly useful in the literature is the presence of comprehensive
quantitative analyses regarding attitudes toward immigrants as well as SDO. This
quantitative data assists in conceptualizing relevant correlations and variables associated
with attitudes toward immigrants. The literature is currently scarce in terms of qualitative
analyses of host society attitudes toward immigrants, and a qualitative analysis of
individuals, regarding their SDO beliefs in the Canadian context. In addition, any
investigation of attitudes toward immigrants and SDO beliefs in Southern Alberta (or
Alberta for that matter) appear to be very sparse, especially in regard to qualitative
analyses. To my knowledge, there has also been little to no research conducted on HE
and HA majors within the Canadian university context. Though it is useful to interpret
scales and assessments using regressions and other correlational tests, qualitative analyses
are important to supplement these data and would lend tremendous value to the literature.
Systematic assessment of gaps in the literature. To support my claims of
innovation and help substantiate my assessment of gaps in the literature, this section
systematically outlines my search of the literature through which I recognized these gaps.
To encourage comprehensiveness, I entered the same search terms into the following
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databases as I scrutinized the literature in hopes of locating any research to fill my alleged
gaps:
•

University of Lethbridge Summon 2.0 (a “catch-all” search engine with access to
over 300 databases)

•

Academic Search Complete via EBSCO Host

•

SAGE Journals

•

Web of Science Core Collection

•

Science Direct

•

Springer Link
To address my stated gap in the literature regarding a qualitative investigation of

SDO and/or attitudes toward immigrants in Canada, I employed the following search
terms into the named databases:
•

“Attitudes toward immigrants qualitative”

•

“Attitudes toward immigrants interviews Canada”

•

“Attitudes toward immigrants qualitative Canada”

•

“Host society members perceptions of immigrants Canada”

•

“Host society interviews Canada”

•

“Social dominance orientation qualitative”

•

“Social dominance orientation interviews”

•

“Social dominance orientation Canada”

•

“SDO Canada”

•

“SDO Canadian study”
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In this exercise, the vast majority of research-based articles I found used quantitative
methods like Likert-type questionnaires and survey data. Most of the qualitative articles
on host society members’ attitudes toward immigrants (e.g., thematic analysis of
interviews, group-forums, open-ended questionnaires, discourse analyses of newspaper
articles) were from countries other than Canada like Australia (e.g., Dandy & Pe-Pua,
2010), and cross-national studies in Europe (e.g., Haugen & Kunst, 2017; Taylor-Gooby,
Hyinden, Mau, Leruth, Schoyen, & Gyory, 2019). Most of the articles I encountered
reported the attitudes of immigrants as opposed to attitudes toward immigrants. In terms
of qualitative analyses of SDO, the only studies I located were American (e.g., Simmons
& Parks-Yancy, 2014; Sanders & Mahalingam, 2012) and they tended to focus
specifically on the discourse of race and class in a university setting.
To address my stated gap in the literature regarding attitudes toward immigrants
or SDO in Alberta, I employed the following search terms into the named databases:
•

“Social dominance orientation Alberta”

•

“SDO Alberta”

•

“Attitudes toward immigrants Alberta”

•

“Immigrants Alberta”

There was one qualitative study (Bauder, 2008) I located, which conducted a discourse
analysis of immigration-related newspaper articles in Canada. Though Alberta was one of
the provinces from which the sample was taken, Alberta-specific information was not
reported. The data retrieved from the earlier portion of my literature review was found by
searching the few news articles which discuss attitudes toward immigrants in Alberta.
Again, many articles with this search of the literature yielded results focusing on the
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experience of immigrants in Alberta as opposed to how immigrants are perceived by the
host society members of Alberta.
Finally, to address my stated gap in the literature regarding attitudes toward
immigrants and SDO based on undergraduate students’ participation in certain majors in
the Canadian context, I employed the following search terms into the named databases:
•

“Hierarchy-enhancing majors”

•

“Hierarchy-attenuating majors”

•

Social dominance orientation undergraduate major

•

Attitudes toward immigrants undergraduate major

•

“Hierarchy-enhancing majors Canada”

•

“Hierarchy-attenuating majors Canada”

•

“Undergraduate major attitudes toward immigrants Canada”

•

“Social dominance orientation undergraduate major Canada”

•

“Social dominance orientation by student major Canada”

Notably, I did not find any research of this nature directed at the Canadian context. All
research of this nature was conducted in the U.S. (e.g., Sidanius et al., 1991; Sidanius et
al., 1996; Sidanius et al., 2003; Sidanius et al., 2006; van Laar et al., 1999), or Europe
(e.g., Guimond, 1997; Guimod et al., 2003; Guimond et al., 2010).
Through systematically exploring various databases with diversified search terms,
my assessment is firm concerning the novelty and hopeful contribution of this research
study to what is currently a limited conversation in the literature. I have found that this
limitation applies specifically to the qualitative investigation of attitudes toward
immigrants and SDO in the Canadian context, specifically in Alberta, as well as the
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Canadian assessment of attitudes toward immigrants and SDO using the variable of
undergraduate major. This chapter has addressed the background and role of immigration
in Canada, attitudes toward immigration in Canada, general determinants of attitudes
toward immigrants and immigration, and aspects which are currently limited in the
literature on attitudes toward immigrants and SDO. Chapter Four will describe the
methodology by which this research study will hopefully narrow these gaps. Before
outlining this process, it is necessary to establish a framework within which this research
study will be conceptualized.
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Chapter 3: Theoretical Framework
This research study is conceptualized predominantly through the theoretical
framework of SDT. I applied SDT as a major lens to understand my findings. The tenets
of an SDT framework, as expanded upon by this chapter, proved helpful in
conceptualizing data related to social dominance.
Social Dominance Theoretical Framework
SDT was developed to identify how group-based social hierarchies are created
and sustained (Pratto, Sidanius, & Levin, 2006). SDT posits that every human population
consists of dominant groups at the top of a socially constructed hierarchy, with
subordinate groups at the bottom (Pratto et al., 2006; Sidanius & Pratto, 1999; Sidanius,
Devereux, & Pratto, 1992). It proposes that intergroup conflicts find their source in
group-based hierarchies (Zick, Küpper, & Wolf, 2010). Social dominance theorists
conclude that “most forms of group conflict and oppression (e.g., racism, ethnocentrism,
sexism, nationalism, classism, regionalism) can be regarded as different manifestations of
the same basic human predisposition to form group-based social hierarchies” (Sidanius &
Pratto, 1999, p. 38). These hierarchies consist of a small group which possess a
disproportionate amount of desired resources (resulting in consequent power over other
groups) and another group which possess a disproportionate amount of undesired
resources (e.g., low socioeconomic status, limited employment opportunities); this
phenomenon produces systems of group-based oppression and inequality (Matthews &
Levin, 2017a). In this way, if one group perceives that they occupy a disproportionately
low amount of power and desired resources, they might perceive the other group as
threatening. The perception of competition, in this case, could arise out of a human
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predisposition to form group-based social hierarchies, in which one group desires
dominance over the others (Sidanius & Pratto, 1999).
SDT can be a useful lens through which this research study is viewed in two
ways. First, it conceptualizes immigrant-host society relations in terms of perceived
group-based social hierarchies in which these groups may potentially be ascribed
disproportionate degrees of positive or negative social value (Sidanius & Pratto, 1999).
As dominant (host society members) and subdominant (immigrant) groups coexist and
interact in the host country (Canada), they will likely differ in the ways in which they
perceive and endorse the effects of group-based inequality. Secondly, SDTs portrayal of
legitimizing myths proved to be a useful construct for the qualitative component of this
research, as participants’ moral and intellectual reasoning (HE or HA) for their attitudes
and beliefs emerged.
The perceived social value of immigrants. Sidanius et al. (1999), the main
proponents of SDT, assert that this theory characterizes the dominant group by the
possession of a disproportionately large amount of positive social value. Positive social
value are aspects which people strive for, including power, wealth, ornate homes, and
high status (Pratto, Sidanius, Levin, 2006; Zick et al., 2010). On the other hand, negative
social value is associated with characteristics such as low power and status, poor health
care, and low-quality food (Pratto et al., 2006).
The perceived social value of immigrants is a significant factor to consider.
Immigrants in Canada have been identified as being more vulnerable to poverty than
native-born Canadians (Bissett, 2008; Kaida, 2013; Shields, Kelly, Park, Prier, & Fang,
2011). Recent research also suggests that most immigrants have difficulty integrating into
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the Canadian labour force (Peña Muñoz, 2016; Fang & Gunderson, 2015), are more
likely to experience food insecurity than those in non-immigrant households (Burgess,
2016; Health Canada, 2012), and are more susceptible to health complications (Booth,
Creatore, Moineddin, Gozdyra, Weyman, Matheson, & Glazier, 2013; Burgess, 2016).
While generalizations should not be made to the broader immigrant population in
Canada, given these data, social dominance theorists might regard Canadian immigrants
to be at risk of being perceived to have negative social value and toward the lower end of
the social hierarchy. With this theoretical tenet, it would be a reasonable extension to
view unfavourable attitudes toward immigrants as a manifestation of a tendency to form
social hierarchies among those with more positive social value (native-born Canadians)
and those with less (immigrant populations).
Legitimizing myths. The (summarized) purpose of this research is to examine the
elements which may influence the attitudes held about immigrants by undergraduate
student host society members in Southern Alberta. Consistent with this stated purpose,
legitimizing myths are the “attitudes, values, beliefs, stereotypes, and ideologies that
provide moral and intellectual justification for the social practices that distribute social
value within the social system” (Sidanius & Pratto, 1999, p. 45). Legitimizing myths
justify social practices for the purposes of increasing, maintaining, or decreasing social
inequality among various groups in society (Sidanius & Pratto, 1999). The term myth
does not imply that these justifications are right or wrong, true or false; rather, they may
appear true because group members behave as if they are true (Sidanius & Pratto, 1999).
Legitimizing myths which seek to justify group-based inequality are referred to as
hierarchy-enhancing (HE), while legitimizing myths which justify group-based equality
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are referred to as hierarchy-attenuating (HA) (Pratto et al., 2006; Sidanius & Pratto, 1999;
Jackson, 2011). By interviewing my participants about their attitudes toward immigrants,
I was able to extract meaning from the legitimizations which emerged from their answers.
Being that the participants in this study are members of the national in-group
(being born in Canada), SDTs group-based, socially structured framing of their attitudes
toward members the national out-group (immigrants), proved to be an appropriate
complement to this research study. The perception of disproportionate social value
attributed to immigrants seemed to be a relevant concept mentioned among interview
participants, specifically pertaining to discussions involving their perceptions of
injustices toward immigrants in Canada.
Social dominance orientation: Superior vs. inferior. As a major tenet of SDT,
SDO is the fundamental variable used in predicting an individual’s acceptance or
rejection of intergroup relations (Passini & Morselli, 2016). This construct expresses a
general endorsement for the domination of some groups over others, and the support for
hierarchically-structured intergroup relationships (Ho, Sidanius, Pratto, Levin, Thomsen,
Kteily, & Sheehy-Skeffington, 2012; Pratto, Sidanius, Stallworth, & Malle, 1994;
Sidanius & Pratto, 1999). These groups are defined based on markers such as nationality,
class, religion, or any other distinction humans are capable of devising (Sidanius &
Pratto, 1999). SDO is based on a competitive motivation to be superior over other groups,
thus, SDO is a strong predictor of prejudice toward perceived sub-dominant out-groups
(Asbrock, Sibley, & Duckitt, 2009). These prejudicial attitudes incited against
subdominant groups are used by high SDO dominant groups to legitimize and perpetuate
unequal social hierarchies within society (Asbrock et al., 2009).
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SDO has been shown to be one of the most functional constructs for
conceptualizing social psychological intergroup behaviour (Ho et al., 2012). For this
reason, SDO has been chosen as a key investigative tool in this research study which
focuses on the intergroup attitudes of host society members toward immigrants.
SDO and legitimizing myths. Members of dominant social groups will likely
support hierarchical intergroup ideologies related to their specific social group, thereby
scoring higher on SDO and supporting HE legitimizing myths (Pehrson, Carvacho, &
Sibley, 2017; Pratto et al., 1994). Individuals with high SDO prefer legitimizing myths
which enhance group inequality (HE), whereas low SDO individuals would prefer
legitimizing myths which attenuate inequality (HA) (Passini & Morselli, 2016; Pratto et
al., 2000; Sidanius & Pratto, 1999; Kteily, Ho, & Sidanius, 2012); this phenomenon has
been observed in several countries, including Canada (Pratto et al., 2000). Since high
SDO individuals legitimize hierarchies between immigrants and native-born citizens,
they may be more likely to discriminate (Zick et al., 2010). As a versatile construct, SDO
offered valuable insight on multiple phenomena arising in the findings of this research
study concerning intergroup relations.
Important correlates. As a dynamic construct, SDO will pertain to whichever
group distinctions prove to be salient within any social context (Sidanius & Pratto, 1999).
To appreciate the scope of SDO, it is necessary to establish its predictive capability as
represented through correlates in relevant literature. It is noteworthy that much of the
published quantitative literature on SDO correlates has been conducted primarily in the
U.S. or Europe indicating a gap to which this current research study may be applied.
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SDO has been shown to be positively correlated with types of ethnic prejudice,
racism, sexism, patriotism, and nationalism in the U.S. and Europe (Nicol, 2007a; Nicol
& Rounding, 2013; Passini & Morselli, 2016; Pratto et al., 2000; Sibley & Duckitt, 2008;
Sidanius & Pratto, 1999; Villano & Zani, 2007). In Canada, SDO has been correlated to
right-wing authoritarianism among students (Nicol, Charbonneau, & Boies, 2007b).
Among Canadian undergraduate students, those high in SDO have been found to be more
prejudiced and be less offended by jokes targeting racialized people groups (Hodson,
Rush, & MacInnis, 2010). Studies in the U.S. and Europe also indicate that SDO is
negatively correlated with altruism, empathy, concern for others, agreeableness and
openness (presented as part of the big five personality traits in Chapter Two), and level of
education (Passini & Morselli, 2016; Sibley & Duckitt, 2008; Sidanius & Pratto, 1999).
While the aforementioned SDO correlates appropriately apply to this research
study, the remainder of this section will briefly outline three correlates that will be most
relevant: gender, attitudes toward immigrants, and HE/HA majors.
Gender. There is a substantial amount of research (most conducted using
university student samples) which reveals that men have significantly higher levels of
SDO than women do (e.g., Caricati, 2007; Harrod, 2005; Levin, 2004; Nicol, 2016;
Pehrson et al., 2017; Pratto et al., 1994; Pratto et al., 2000; Sidanius, Pratto, & Mitchell,
1994b; Sidanius et al., 2006). This being said, Scott and Safdar (2017) found no
difference in SDO levels between males and females in a Canadian undergraduate student
sample. Researchers have sought to explain this phenomenon in terms of status
differences. It has been suggested that men have higher SDO because those with higher
social status typically exhibit higher levels of SDO, attributing this gender difference to
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the lower social status among women in society (Foels & Reid, 2010; Levin, 2004;
Simmons & Umphress, 2015; Zick et al., 2010). Lower social status has also been linked
to higher cognitive complexity which has, in turn, been associated with lower SDO,
suggesting the mediating role of cognitive complexity between SDO and gender (Foels &
Reid, 2010; Lorenzi-Cioldi, 1998).
Attitudes toward immigrants. There is a sizeable amount of research that suggests
that higher SDO is associated with unfavourable attitudes toward immigrants and proimmigrant policies in the U.S. and Europe (Caricati, Mancini, & Marletta, 2017; Danso et
al., 2007; Duckitt & Sibley, 2007; Pratto & Lemieux, 2001; Zick et al., 2010). This
association has shown to be true in the Canadian context as well (Esses et al., 2001; Esses
et al.,1998; Jackson et al., 2000). In Canada, SDO has been shown to be positively
correlated with Canadians’ prejudicial attitudes against Indigenous Peoples and Asian
immigrants (Sidanius & Pratto, 1999).
Additionally, the perception of threat, both realistic and symbolic, are positively
related to SDO and contribute to unfavourable attitudes toward immigrants (Caricati et
al., 2017; Danso et al., 2007). A potential explanation for this is the belief in zero-sum
competition (Esses, Jackson, & Armstrong, 1998; Esses et al., 2001; Jackson et al.,
2000). In Canada, SDO has been found to be significantly positively related to perceived
zero-sum immigrant competition, as well as negatively correlated with willingness to
empower immigrants (Esses et al., 1998; Esses et al., 2001). These findings indicate that
pro-immigration policies in Canada may actually be associated with negative attitudes
toward immigrants and immigration (Esses et al., 2001).
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HE (Hierarchy-Enhancing) and HA (Hierarchy Attenuating) majors. Data on
the relationship between area of study and SDO or attitudes toward immigrants
predominantly exists within the American or European context, presented in this section,
emphasizing a novelty of this research study. It might be surprising to some to
conceptualize SDO as being prevalent in academic institutions, since SDO has been
shown to be negatively correlated to education (Passini & Morselli, 2016; Sidanius &
Pratto, 1999; Sidanius, Pratto, & Bobo, 1994a). Within these institutions, however,
researchers have identified certain academic majors which favour either HA or HE
dispositions. As an adaptation of the classification given by van Laar, Sidanius,
Rabinowitz, and Sinclair (1999), Sidanius et al. (2003) define HA majors as “any major
which implied help toward, and sympathy with, people in low-status and subordinate
social groups” (pp. 337-338; see also Sidanius et al., 2006). With this classification, some
HA majors were identified as women’s studies, sociology, and public health. HE majors
are defined as “any major which implied help toward, or sympathy with, the ‘socially
powerful’ (e.g. the wealthy, business executives)” (Sidanius et al., 2003, p. 338). In this
context, some HE majors were identified as business, economics, and marketing. These
classifications yielded high interrater reliability (r = 0.85) (Sidanius et al., 2003).
Students in HA type majors have been shown to have lower levels of SDO, lower
levels of racism, more positive attitudes toward out-groups, and are more likely to
attribute poverty to external contexts than students in HE type majors (Guimond, 1997;
Guimond et al., 2003; Sidanus et al, 2006; Sidanius, Pratto, Martin, & Stallworth, 1991;
Sidanius, Pratto, Sinclair, & van Laar, 1996; van Laar et al., 1999). The specific SDO
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correlates that have been emphasized represent variables which are particularly germane
to this research study: gender, attitudes toward immigrants, and HE/HA majors.
Critical Race Theory
In the final section of my theoretical reflections in Chapter Six, I submit a
personal reflection involving critical race theory, which expresses that racism is
engrained in North American culture and rejects the subordination of people of colour
(Haynes, 2015). Notably, I was not intentionally mindful of this theoretical disposition
prior to or during the analysis of my data; rather, this exposition came about much later
during continual reflection on my findings, discussion, and transcripts.
Through an SDT framework, I was able to conceptualize data in terms of
intergroup relations, social value, legitimizing myths, SDO, HE and HA majors, and
pertinent research on the correlates most relevant to this research study. Additionally, as
will be discussed, critical race theory evolved into an integral post-hoc analytical tool.
With this foundation, it is possible to consider how this study might contribute to the
literature on attitudes toward immigrants and SDO.

61
Chapter 4: Methods
In an immigrant rich society like Canada, it is imperative that we move toward a
better understanding of how immigrants in our society are perceived. To this end, this
chapter discusses the methodologies that were used to explore the dynamics of attitudes
toward immigrants in Southern Alberta, Canada. The purpose of this chapter is to outline
the methodologies and conceptualizations I used in order to satisfy the overall purpose of
this research: to examine the socio-demographic factors, perceptions, and beliefs of
Canadian-born undergraduate students attending a university in Southern Alberta and
how these elements may influence the attitudes held about immigrants by these students.
Furthermore, these methodologies explored the role that SDO plays in the ultimate
attitudes these students have toward immigrants.
Research Questions
Three distinct research questions guided this study to address the stated purpose
of this research.
1. What attitudes are held about immigrants by undergraduate students attending a
university in Southern Alberta?
2. To what degree does socio-demographic characteristics and SDO influence
attitudes towards immigrants among students attending a university in Southern
Alberta?
3. Is there a difference in SDO or attitudes towards immigrants, based on university
students’ participation in certain majors?
These research questions were intentionally designed to provide a better understanding of
the attitudes held by individual Canadian students toward immigrants.
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Constructivist Orientation
As a significant portion of the findings of this research study rests upon
qualitative insights from my participants, I have proportionately adopted a constructivist
orientation to emphasize a methodological and analytical approach which acknowledges
the subjectivity of my participants’ perceptions, as well as my own. While SDT and
critical race theory also aided me in the conceptualization of my findings, constructivism
ultimately guided my methodological and analytical decisions. Constructivism expounds
that human beings subjectively interpret their environment through experience and thus
create their own knowledge and understanding of the world as a result (Gall, Gall, &
Borg, 2007; Longe, 2016; Matsuda & Bommarito, 2015; Murdock, 2009; Prochaska &
Norcross, 2014; Winter & Neimeyer, 2015). In this way, constructions are not necessarily
considered to be true or false, but rather more or less informed (Guba & Lincoln, 1994).
As humans engage in social relationships and environments, they engage in learning
processes by which they continually add to their conception of reality (Kim, 2001;
Murdock, 2009). Through this framework, my participants were granted the opportunity
to define their own reality, in terms of their attitudes, perceptions, and beliefs about
immigrants, with notably less scrutiny of the validity of their views.
My constructivist role. Qualitative research works well within the constructivist
framework. Qualitative research provides participants with the opportunity to generate
their own meanings and to be heard within the context of their experience and
environment (Willig, 2013). Qualitative research also reflects a transactional and
subjectivist epistemology wherein the investigator and the participant are interactively
connected so that the findings are co-created as the research progresses (Guba & Lincoln,
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1994). This emphasizes an important facet within constructivism, namely, that my
participants were not the only agents of reality construction, but I also interpreted data
through the constructive lens of my experience, values, and beliefs. In this way, I aimed
to acknowledge my frame of reference in this research which speaks to the reflexivity of
this research process. Reflexivity is important in this research study because it
encouraged me to be aware of and reflect upon how I, both as a researcher and as a
person, was being implicated in this research and its findings (Willig, 2013). Being a
racialized person and the son of immigrant parents, I have had experiences that confirm a
personal preconception of prejudice in Canadian society. Because I know that prejudicial
attitudes toward immigrants and/or racialized people groups exists in Canada and having
experienced and witnessed these attitudes directed toward myself and toward those I care
about, I had a bias in conducting this research. My goal in conducting this research was to
allow the data to emerge organically, minimizing any potential pollution of my
preconceived schemas about Canadian prejudice. I pursued this through journaling,
which kept me mindful of my role in this research as well as by utilizing my supervisory
team and professional colleagues to ensure the data speaks for itself. The natural
emergence of participant responses is a motivation to reduce bias in itself, as these natural
responses contained remarkable depth and meaning.
Through constructivism, my aim was to represent the constructed
realities/perceptions accurately, while remaining continuously aware of my own
constructive lens and diligently checking my biases. By employing a constructivist
framework to respect the experiences of my participants and acknowledge my own
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constructive contributions, I intentionally approached this research study with a demeanor
of authenticity.
Mixed Methods Design
By using a mixed methods design, I gathered both quantitative and qualitative
data. This allowed me to conduct better informed research with methodologies that
complement and enrich one another (Bachman & Brent, 2014). Quantitative (typically
deductive) methods are suitable for measuring “known” phenomena and calculable
patterns of correlation, whereas qualitative (typically inductive) methods permit the
recognition of “unknown” processes, explanations of why and how phenomena occur,
and the impact of these phenomena (Klassen, Creswell, Plano Clark, Smith, & Meissner,
2012). I used mixed methods because quantitative or qualitative methodologies would not
be sufficient on their own to offer a complete understanding about my research question,
which is the most suitable scenario for using a mixed methods design (Klassen et al.,
2012).
This research study is typically referred to as a sequential mixed methods design,
in which one mode of data collection builds on the results from the other (Creswell &
Plano Clark, 2017). This design enabled me to offer more in-depth explanations for the
mechanisms underlying my quantitative results (Creswell & Plano Clark, 2017). The
quantitative phase of this research study functioned partly as a recruitment tool for the
qualitative phase. My quantitative phase consisted of a 44-item questionnaire exploring
SDO and attitudes toward immigrants, in addition to questions collecting sociodemographic data and information pertinent to consent. My qualitative phase consisted of
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semi-structured phone interviews aimed at assessing and unpacking attitudes toward
immigrants and SDO.
Sampling
I used a purposeful sampling method in this study. This is a non-probability
sampling method in which the researcher selects participants who satisfy the needs of the
study (Powers, 2010a). My goal with this sampling method was to select “informationrich” cases that aligned with the purpose of my study (Gall et al., 2007). A convenience
sample of students at a university in Southern Alberta was obtained with a purposeful
approach to recruitment in hopes of obtaining a readily available sample which
represented a mixture of undergraduate majors. In the quantitative questionnaire phase of
this research study, my respondents had the opportunity to supply their email addresses,
which I used to contact them to conduct a follow-up interview. Participants who
responded to my email were selected for the interview.
Rationale for sample. The goal of sampling is to choose a group of people who
will produce results representative of the population (Palmisano, 2001a). In this case, I
was seeking to gain insight into the attitudes of Canadian-born students attending a
university in Southern Alberta. Hence, I sampled Canadian-born undergraduate students
attending a university in Southern Alberta. I have chosen university undergraduate
students because educational institutions can serve as unique agents of cultural
transmission, exposing these students to Canadian socio-political priorities of knowledge
exchange (e.g., theory, research, philosophy) (Young & Omar, 2002). These students also
represent the vocational trajectory of their respective fields, lending insight into the
Canadian future.
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Though attitudes in Southern Alberta have important implications in their given
context, caution should be exercised not to overextend the implications of this region to
broader contexts. This research study is limited in scope to the region in which it was
conducted. Despite this limitation, the Southern Albertan scope of this research study is
also necessary due to the scarce amount of literature published on this region as well as
the distinctiveness of different areas within Canada. Combined national data can differ
from provincial data. Data can differ within provinces as well. For example, attitudes in
Fort McMurray, Alberta (Northern region) may be different from attitudes in Calgary,
Alberta (Southern region).
Sample context. To contextualize the sample on a broader scale, information on
the sociocultural context within which participants are situated may be helpful. For
instance, the University from which the sample is derived provides general facts on the
student population; available figures most relevant to this research study are highlighted
here. According to University of Lethbridge (2019a), as of September 2019, out of the
8,956 students attending the university, 8,311 are undergraduate students and
approximately 71% of all students (Lethbridge campus) relocate to attend the university.
The student body is made up of roughly 59% females and 41% males (University of
Lethbridge, 2019a). The average age of undergraduate full-time students is 22 and the
average age of undergraduate part-time students is 28 (University of Lethbridge, 2019b).
Approximately 572 students are visa students. Visa and permanent resident students
come to from 94 countries, and mostly from India, Nigeria, China, Philippines, and the
United States (University of Lethbridge, 2019a). There are currently 549 students of
Indigenous descent enrolled at the university (University of Lethbridge, 2019b).
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On a broader scale, in 2016, approximately 54.0% of Canadians between the ages
of 25 and 64 had post-secondary credentials (Statistics Canada, 2017c). In Alberta (mean
population age = 37.8), approximately 530,085 (total population = 4.067 million)
Albertans had earned a degree at the undergraduate level (Statistics Canada, 2017c).
Additionally, roughly 40% of immigrants to Canada, between the ages of 25 and 64, had
earned at least a bachelor’s degree, whereas less than 25% of their Canadian-born
counterparts had done the same (Statistics Canada, 2017c).
According to the 2016 Canadian census (Statistics Canada 2016d), the city within
which the sample was drawn was home to approximately 11,655 immigrants (845,215
immigrants in Alberta) with 2,220 birthplaces classified under “Americas” (103,540
immigrants from the “Americas” in all of Alberta), 4,160 under “Europe” (189,770
immigrants from “Europe” in all of Alberta), 1,030 under “Africa” (89,740 immigrants
from “Africa” in all of Alberta) and 4,125 under “Asia” (452,225 immigrants from
“Asia” in all of Alberta). Additionally, the total population of racialized people in the city
within which the sample was drawn (total population of 87,572) was 11,070, accounting
for approximately 13% of racialized people in Alberta (Statistics Canada, 2016d). In
contrast, the total number of racialized people in Alberta, as reported on the census, was
933,165, which represents approximately 23.4% of the total population of Alberta
(4,067,175) (Statistics Canada, 2016d). The racialized groups most reported in the census
within the city where the sample was taken were “South Asian,” “Chinese,” “Black,”
Filipino,” and “Latin American” (Statistics Canada, 2016d). Having provided an
overview of the broader context within which the sample from this research study was
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drawn, these data are better able to be contextualized and understood amidst the macrolevel sociocultural background.
Questionnaire participants’ demographic profile. Questionnaire data was
collected from 72 participants. I had initially aimed to recruit 110 participants, however,
only 72 responded. This number of participants is still comparable to other studies which
assess attitudes toward immigrants with undergraduate students (e.g., Danso et al., 2007;
Lee & Fiske, 2006; Pratto et al., 2001). Unsurprisingly, some participants chose to
respond to certain questions and neglected others, hence certain data totals may report
slightly less than the total sample size (n=72) which is based on the highest n value found
in the demographic responses (the highest value was chosen so as to encompass a wide
enough breadth). The mean age of participants was 23.13 (minimum = 18; maximum =
48; standard deviation = 5.95) and all were born in Canada. A total of 55 participants
indicated that their parents were born in Canada while 17 indicated that their parents were
not born in Canada. A total of 39 participants identified as “male”, 31 identified as
“female”, and 2 identified as “other” in the gender category. Frequency distributions of
reported undergraduate majors are reported in Table 1. As seen in Table 1, only 34
participants reported their majors, which diluted the statistical power of tests using the
variable of majors. The mean year of study of participants was 3.11 (n for year of study =
70).
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Since the quantitative phase provided a pool of participants for the qualitative
phase, I aimed to conduct semi-structured interviews with 10 participants; however, only
eight participants responded to my email inquiring about an interview.
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Interview participants’ demographic profile. To protect the identity of
participants, pseudonyms were used in place of their names. Table 2 illustrates these
pseudonyms next to specific demographic information. Identifying details in the
interviews were also removed or altered for the preservation of participants’ anonymity.
Though I had initially aimed to recruit 10 participants to interview, eight participants
were ultimately interviewed, as this is the number of participants who responded to my
email. Qualitative research seeks depth more than breadth (Gall et al., 2007) so a sample
size of eight participants for qualitative interviews (11 percent of questionnaire
participants) was sufficient for the purposes of this research study insofar as this sample
size achieved a reasonable degree of data saturation. As is shown in Table 2, interview
participants conveniently represented a wide diversity of undergraduate majors, ages,
years of study, and gender.
Table 2.
Interview participants’ demographic table.

Pseudonyms

Gender

Parents born
in Canada

Lukas

Male

Yes

Age
26

Sofia

Female

Yes

48

Taz
Ramala

Male
Female

Yes
No

20
22

Jade

Female

Yes

19

Amy

Female

Yes

20

Stanley

Male

Yes

35

Major
History
Women &
Gender
Studies
Political
Science
Sociology
Biological
Sciences &
Psychology
Archaeology
& Geography
Religious
studies

Year of
Study
1

6
3
5

2
2
5+
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Laura

Female

Yes

22

(previous
degree in
computer
science)
Nursing

3

The mean age of interview participants was 26.5 years.
Accessing and Recruiting the Population
In order to gain access to Canadian-born undergraduate students at a university in
Southern Alberta, I placed posters throughout one such university campus (see Appendix
B). The poster included a brief statement regarding my research study, eligibility (over 18
years of age, born in Canada in the process of completing an undergraduate degree at the
university), the expected time commitment (approximately 20 minutes), and incentive.
The incentive for participating in the questionnaire was the chance to win one of four $25
Tim Hortons gift cards by participants’ emails being entered into a draw with the other
participants at the beginning of the questionnaire, after providing consent. Participants
had the option of providing their emails. For expedience, only the questionnaire was
mentioned on the recruitment poster. Once participants navigated to the questionnaire,
they were then presented with the opportunity to provide their emails to be contacted for
the interview. The incentive for participating in the interview was the chance to win one
of two $25 Tim Hortons gift cards, along with the 8 other interview participants. The Tim
Hortons restaurant was chosen because one is located on campus. To ensure a random
draw for the gift card, participants’ emails were printed out, folded, and two participants
were randomly selected, after both the questionnaire and the interview, to receive their
$25 gift card. Participants were informed that their odds of winning a $25 gift card for the
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completion of the Qualtrics questionnaire was expected to be roughly 1 in 25; for the
interview, the odds of winning a gift card was expected to be 1 in 5.
The posters included a link to a Qualtrics website wherein participants were
directed to the full consent form (with a downloadable PDF version; see Appendix C) and
questionnaire (including socio-demographic questions). In addition to a link, the poster
also contained a QR code, which participants were able to scan for more convenient
access to the Qualtrics link. Posters also included a statement regarding ethics approval.
In addition to hard-copy posters, an electronic version of my poster was posted on the
University of Lethbridge Facebook page under “visitor posts.” I also handed out several
hard copy posters to students around the University of Lethbridge. The period in which I
recruited participants lasted between mid-March and the end of June.
Once participants completed and submitted the questionnaire with accompanying
socio-demographic information, I contacted all participants, who provided their emails in
Qualtrics, and indicated that they would like to be contacted for a follow-up interview.
Although a total of 16 participants provided their emails, eight of them responded to my
email confirming their participation in the phone interview. These eight participants were
entered into the second Tim Hortons draw.
My inclusion criteria for this study were undergraduate students attending this
specific university in Southern Alberta and who were born in Canada. Participants also
needed to be 18 years of age or older, willing and able to participate and give informed
consent, and willing to be audio-recorded. The reason for this inclusion criteria was to
focus on the attitudes of individuals currently enrolled in some major at this university in
Southern Alberta. As mentioned, since this research study defines “members of the host
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society” as individuals born within the society of reference, these undergraduate students
must be born in Canada.
As this research study was aimed at examining the attitudes of individuals born in
Canada, it excluded any individual who has been born outside of Canada. This is not to
say that the attitudes of Canadians, who are not of Canadian origin, do not provide
valuable insight regarding immigrants. Rather, the purpose of this exclusionary criteria
was to ensure the succinctness of this study and to keep it within its scope.
Data Collection Techniques
The quantitative data were collected upon navigation to the Qualtrics link.
Qualtrics is a web-based survey tool that I used to build my questionnaire. Participants
were able navigate to the website through a computer or mobile device. The
questionnaire consisted of 10 total pages. The first page consisted of the consent form. If
participants did not select “Yes, I give my consent” (by closing their browser, for
example), they were not able to proceed to the questionnaire, and thus were not able to
participate in any way in the remainder of the research study. If they did select the option
“Yes, I give my consent,” they were permitted to navigate to the second page. Page two
contained a separate URL link through which participants were directed to a separate
webpage. This separate webpage contained the following statement: “Please enter your
email to be entered into a draw to win one of four $25 Tim Hortons gift cards.” On this
page, participants also found the following question:
Would you like to be contacted for an interview? NOTE: If you choose to be
contacted for an interview, I (the researcher) may contact you using this email to
confirm your willingness to participate in a voluntary, audio-recorded phone
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interview. If you are selected for the phone interview, you will be entered into a
second draw to win one of two $25 Tim Hortons gift cards.
Underneath this question, participants were able to select a box indicating: “CLICK
HERE IF YOU WOULD LIKE TO BE CONTACTED FOR AN INTERVIEW USING
THE EMAIL PROIVIDED.” If participants did not select this box, they were not
contacted for an interview but were still entered into the draw, if they provided their
email address. Once participants submit their email addresses, they were then directed to
a page with the following message:
“Thank you. Please return to the questionnaire using the following link and then proceed
to the next page: https://bit.ly/2MuoXUt
NOTE!!!: You may be directed back to the consent page, meaning you will need to give
your consent again and then proceed past the page asking you for your email.”
If participants accessed the questionnaire on their phones, they were directed back
to the consent form when they selected the aforementioned link and were simply
prompted to continue on to page three without re-entering their email addresses. Pages
three to five contained questions pertaining to socio-demographic information, designed
to collect information on participants’ gender, age, major, year of study, and whether or
not their parents were born in Canada. Because this research study required participants
to be born in Canada and to be 18 years of age or older, if they did not select “I was born
in Canada” and “I am 18 years of age or older,” they were unable to continue the
questionnaire. In addition, in order to consider the perspective of Canadian-born secondgeneration immigrants, this section also included an area in which participants indicated
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whether or not their parents were born in Canada. There were a total of seven questions
related to socio-demographic information.
Pages six to 10 contained the 44-item questionnaire, with 10 questions on each
page and four on the last page. The questions were in a seven-point likert-type format in
which participants were able to select responses ranging from “strongly disagree” to
“strongly agree.” Participants were able to skip any item in the questionnaire, apart from
the items confirming they were born in Canada and their age.
The questionnaire was built from two separate pre-existing instruments which
individually assessed SDO as well as attitudes toward immigrants. These instruments
were the SDO7 scale (16 items) and an immigrant attitudes measure (28 items). Both
attitudinal measures were combined into one integrated measure in which participants
responded to all items from both individual measures in a consecutive fashion (SDO7
scale items first), comprising a holistic, 44-item, questionnaire of intergroup attitudes.
SDO7 scale. SDO was measured using the new SDO7 scale, as revised by Ho et
al. (2015). Permission was received to use this scale. This scale consists of 16 items and
Ho et al. (2015) have empirically shown this scale to be psychometrically valid and
reliable for predicting SDO, with 6 different sample cohorts (sample 1: n= 528, alpha
score of .93; sample 2: n= 483, alpha score of .94; sample 3: n= 458, alpha score of .95;
sample 4: n= 462, alpha score of .89; sample 5: n= 414, alpha score of .89; sample 6: n=
452, alpha score of .94). Relative SDO scores of each participant were determined by
calculating a standardized z-score representing the participant’s relative location in the
distribution of SDO scores. Since the scale was developed as a research instrument, it has
not been normed in a certain way. For this reason, it is not meaningful to refer to “high”
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or “low” scores in any absolute sense. However, it is meaningful to refer to “high” and
“low” SDO scores in terms of relative participant z-scores. In other words, because there
is no predetermined baseline for “high” or “low” scores, there is greater meaning
acquired by assessing the deviations from the data within the scope of its context. Some
items were reverse-coded for analysis purposes, such as: “no one group should dominate
in society” and “group equality should be our ideal” (Ho et al., 2015).
When completing this scale, participants indicated whether they favoured or
opposed each statement on the scale using a seven-point Likert type scale (1=strongly
oppose; 4=neutral; 7=strongly favour) (Ho et al., 2015). The SDO7 scale reflects two
major dimensions: SDO-D (items 1-8), which is essentially the support for dominance in
the form of group-based social hierarchies, and SDO-E (items 9-16), which denotes antiegalitarianism, or the resistance to group-based equality (Ho et al., 2012). Items in both
dimensions of the scale are defined as either “pro-trait” or “con-trait” items (Ho et al.,
2012, p. 589). Examples of pro-trait items and con-trait items for each dimension are
represented in Table 3. If an item is pro-trait, it means that a high score on these items
index high SDO, whereas high scores on con-trait items means that high scores on these
items index low SDO (Ho et al., 2015).
Table 3.
Examples of pro-trait and con-trait items in each dimension of SDO7 scale.
SDO-D (Dominance)

PRO-TRAIT ITEM

“An ideal society requires
some groups to be on top
and
others to be on the
bottom.”

SDO-E (Egalitarianism)
“It is unjust to try to make
groups equal.”
(Item #11)
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(Item #3)

CON-TRAIT ITEM

“Groups at the bottom are
just as deserving as groups
at the top.”
(Item #5)

“We should do what we can
to equalize conditions for
different groups.”
(Item #14)

Note: Items taken from appendix E of Ho et al. (2015, p. 1028).
Similar to this study in Southern Alberta, previous versions of the SDO7 scale have been
used in both the U.S. and Europe to measure the SDO of students in HA and HE majors
(Guimond et al., 2003; Sidanius et al., 1996; Sidanius et al., 2003; Sidanius et al., 2006),
SDO between genders (Caricati, 2007; Harrod, 2005; Levin, 2004; Nicol, 2016; Pehrson
et al., 2017), and SDO as it relates to attitudes toward immigrants (Danso et al., 2007;
Duckitt & Sibley, 2007). Previous versions of the scale have been applied to
undergraduate students in the Canadian context regarding attitudes toward immigrants
(Esses et al., 2001; Hodson et al., 2010) and beliefs in racial hierarchies (Lalonde,
Giguère, Fontaine, & Smith, 2007). The SDO7 scale has also been used with Canadian
undergraduate students regarding attitudes toward Syrians in Canada (Scott & Safdar,
2017).
Immigrant attitudes measure. Attitudes toward immigrants were assessed using
a measure of immigrant attitudes, which was slightly adapted from a measure used by
Danso et al. (2007). Permission was received to adapt this measure to suit the Canadian
context. Danso et al. (2007) modified this measure from items used in the Eurobarometer
53 (GESIS, 2000). As the wording of the Eurobarometer 53 did not quite suit the needs of
this study, the modification by Danso and colleagues was chosen instead. The adapted
immigrant attitudes measure (see Appendix F) is a 28-item questionnaire, which assesses
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aspects such as: attitudes toward the impact of immigrants and immigration, the
appropriate treatment of immigrants, and the characteristics of immigrants. For instance,
the questionnaire is comprised of statements such as, “immigrants are more often
involved with criminality than average,” or, “immigrants are often given preferential
treatment by the authorities” (Danso et al., 2007, pp. 1121-1122). Some items needed to
be reverse scored for analysis purposes, such as: “immigrants contribute more to our
social systems than they take,” or, “immigrants in our country should be helped to live
independent and successful lives” (Danso et al., 2007, p. 1122). Participants in this
research study responded to statements such as these using the same seven-point Likerttype scale that is used in the SDO7 scale (1=strongly oppose; 4=neutral; 7=strongly
favour), since both measures comprised one integrated measure. This measure was scored
in similar fashion to the items from the SDO7 scale in that “favourable” and
“unfavourable” attitudes toward immigrants were conceptualized in terms of relative
participant z-scores.
This measure was previously used by Danso et al. (2007), who found it to be a
strong predictor of attitudes toward immigrants and reported that the internal consistency
of the measure was strong, with a Cronbach’s alpha score of 0.87. Danso et al. (2007)
used the immigrant attitudes measure in the United States and found unfavourable
attitudes toward immigrants to positively correlate with SDO (p < .01). The items in this
measure were adapted to the Canadian context. Some items that were adapted to Canada
are, “mixing cultures together in (Canada) is likely to generate a lot of tension and
conflict” and “immigrants in (Canada) pose a threat to my personal security” (Danso et
al., 2007, pp. 1121-1122). To my knowledge, this measure has not previously been used
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to explore differences in immigrant attitudes between HE and HA majors, nor has it been
used in the Canadian context.
Interview procedure. Transitioning to the qualitative phase of the study, I
emailed each participant to confirm their willingness to participate in an audio-recorded
phone interview. This email also contained the attached interview consent form (see
Appendix D). The phone interviews were conducted with the speakerphone function
enabled so that I could record the conversation on my computer. Once willingness to
participate was confirmed, I inquired as to the interviewee’s self-identified gender so as
to ensure equal gender representation in my interviews. I ideally aimed for five men and
five women.
After this step, I scheduled a time for participants to participate in a voluntary,
semi-structured, audio-recorded phone interview with me, which was expected to take a
maximum of one hour but no interview went past 50 minutes. The purpose of using
phone interviews was to minimize social desirability bias, as I, the interviewer, am a
racialized person. Once I acquired the emails of all eight participants, their emails were
entered into the second Tim Hortons draw. Before the interview began, I introduced
myself and offered to discuss any questions or concerns participants had related to the
consent form or the interview process. Once they had no further questions related to the
interview process or anything related to consent, I commenced the interview.
For some interviews, I began by asking participants the same socio-demographic
information as they answered on Qualtrics. Since I had not linked any of the participant’s
previous survey data to their name to protect their anonymity, I explained that I needed to
collect some of the same demographic information again. For other participants, I
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collected this demographic information over email. The interview questions consisted of
10 standardized questions (Appendix G), asked to all participants, specifically aimed to
address my research questions. To develop these questions, I carefully reviewed all of the
items in the questionnaire and purposefully created open-ended interview questions (as
well as probing questions) that addressed the essence of both the SDO7 scale and the
Immigrant Attitudes Measure. For example, to assess aspects of SDO as well as attitudes
toward immigrants, I asked, “what are your thoughts around whether everyone should
have equal opportunities regardless of their immigration status?” In assessing only
attitudes toward immigrants, I asked, “what do you consider to be the positive aspects
and/or the negative aspects of how the immigrant population affects or impacts
Canadians?”
Semi-structured format. With this interview format, I asked a semi-structured
set of questions and then explored more deeply with open-ended questions to gain more
information (Gall et al., 2007; Willig, 2013). Responses to interview questions were
followed up with further probing to clarify meaning and encourage elaboration, resulting
in my interviews being conversational in nature. My interviews lasted between 21
minutes and 55 minutes. Semi-structured interviews typically last between 40 minutes
and 2 hours (Willig, 2013). This format of interviewing was ideal for this study because it
allowed me to explore the depth and meaning behind participants’ responses to my
standardized questions and to achieve a more well-rounded understanding of their
attitudes toward immigrants and SDO. It is important to emphasize here that although
semi-structured, my research questions dictated the boundaries of my questioning during
the interview.

81
Ethical Considerations
Throughout the research process, it was important that my participants be
protected from harm (e.g., physical, psychological, legal) and their well-being and dignity
are protected at all times (Willig, 2013). To ensure the ethical protection of my
participants, this research study adhered to the ethical requirements of the Human
Subjects Research Committee and operated in accordance with the Tri-council policy
statement and the ethical standards of the University of Lethbridge.
Informed and voluntary consent. Prior to any data collection, I made sure that
participants were completely informed prior to providing consent to participate in the
research study. As mentioned, the Qualtrics link contained the full consent form on the
first page and an optional downloadable PDF version as well. In the consent form,
participants were first informed of my contact information as well as the contact
information of my supervisors. Participants were informed of the relevance and purpose
of this research study. The purpose, as explained in the consent form, is to gain insight
into the attitudes of Canadian-born students attending a Southern Albertan university
toward immigrants. The consent form described the length and duration of the
questionnaire (44 items; approximately 20 minutes), including the expected time
commitment involved in the optional interview (maximum 1-hour).
Participants were informed that the follow-up interview phase of this research
study would ideally consist of five males and five females in order to acquire an equal
gender representation. Participants were also notified that their participation in this study
may elicit adverse emotions, whether that be in the questionnaire or the interview portion
of this research study. If any aspect of involvement in this research study psychologically
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impacted any participants in a negative way, the consent form contained the contact
information of the University Counselling Services, the Distress Line, and the Canadian
Mental Health Association.
Participants were informed that participation in this study might cause them
inconvenience in terms of the time required to complete the questionnaire and/or the
interview. The consent form informed participants of the incentives for their involvement
in the questionnaire, and potential interview, and advised them that they should decline
participation if they would not otherwise choose to participate if this compensation was
not offered. To protect anonymity, participants had the option to provide their emails on a
separate Qualtrics webpage before starting the questionnaire, which were used to enter
them into the Tim Hortons gift card draw. For this reason, if participants did not provide
their emails, they were not eligible for the draw.
To ensure voluntariness, participants were informed that they may decline to
respond to any items in either the questionnaire or the interview without penalty (e.g.,
they will still be entered into the Tim Hortons draw). If participants chose to withdraw,
they would be consulted regarding what should be done with their data. This meant that,
for example, if a participant withdrew from an interview before answering all of the
questions, I would contact them to confirm their consent in using the data collected in the
interview. Participants were informed that, if they chose to stop the questionnaire before
its completion, it would not be possible to isolate and withdraw the data of a specific
individual as the questionnaire does not collect personal identifying information.
In the email preceding the interview, I confirmed participants’ willingness to
participate in an audio-recorded phone interview. A copy of the consent form was
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emailed to them as well. In this email, I requested that participants respond with “Yes, I
give my consent” or “No, I do not give my consent.” They were reminded at that time
that the interview would be conducted with the speakerphone function enabled so that I
may record the conversation on my computer. They were informed that, despite this, I
would still seek to protect their confidentiality, by conducting their interview alone, in a
locked room, and out of the hearing range of other people during the interview. Once
willingness to participate was confirmed, I inquired of the interviewee’s gender and
explained that the reason I am inquiring is that I am attempting to interview a total of five
women and five men to acquire an equal gender representation in my research study. For
example, if I had already interviewed 5 men and the potential interviewee identified as a
man, he would be ineligible for the interview. Participants were encouraged to ask any
questions before finalizing their participation in the interview. Once participants were
contacted by phone for the interview, I ensured that any questions they had regarding the
consent form and/or the interview process had been answered. If the participant should
have any further questions or concerns about the ethics process, the consent form
includes the contact information for the university Office of Research Ethics.
Confidentiality and anonymity. Given the sensitivity of the nature of questions
participants were asked, it was imperative that their information and identities were
respected and protected. In other words, because attitudes toward immigrants in Canada
can be a contentious issue, it was especially important to participants that their
confidentiality and anonymity be preserved. Since participants navigated to a separate
page to provide their email, their identities were not associated with their responses on
the questionnaire. In the quantitative analysis, I was interested in the collective data of
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participants, thus individual questionnaire responses remained anonymous. These
electronic data from the questionnaires were secured in a password protected computer
and, since I was unable to attach participants to their responses, their identities were
better protected from inadvertent disclosure. Participants were informed that Qualtrics
data is subject to the security protection provided by the server which they used to
complete the questionnaire as well as the security protocols enforced by Qualtrics.
Qualtrics servers are secured using Akamai Cloud Security and high-end firewall
systems. Data entered into Qualtrics is encrypted using Transport Layer Security software
and stored in secure data centres. Qualtrics servers also operate in compliance with the
General Data Protection Regulations, which protect participants’ privacy and breaches of
their data (Personal Communication, Qualtrics Data Management Personnel, November
21, 2018). Additionally, data generated by questionnaire responses is protected by my
personal password protected Qualtrics account. Nonetheless, participants were informed
that privacy cannot be fully guaranteed when information is transmitted via the Internet.
In the interviews, participants’ confidentiality was protected by using pseudonyms
during the transcription of the interviews. Because I knew participants’ true identities at
that point, I maintained a list linking participants’ pseudonyms to their real names and
emails. Only I had access to this list and it has always been kept on my computer, which
is password protected, and kept in a locked room when not in my possession. I also did
not formally disclose any information beyond the contexts listed in the consent form (i.e.,
thesis/journal publications, conference presentations, supervisory committee). All
information from the interviews is stored on a password protected computer which in turn
is stored in a locked room and/or a locked filing cabinet. Participants were also informed
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about details surrounding the disposal of their data. All participant data will be kept on a
password-protected computer for five years, after which time, digital data will be
digitally shredded through Iron Mountain, an organization which provides secure and
reliable destruction of digital records. No hard-copy data was produced. Participants were
informed that, when the research study is complete, publications arising from this study
will be available via the university thesis database or digital repository.
As explained in the consent form, by selecting, “Yes, I give my consent” at the
beginning of the questionnaire on Qualtrics, participants expressed that they understood
the purpose and procedures of this research study, including the conditions of their
participation in this research study, that they had the opportunity to have their questions
answered, and that their participation was voluntary.
Analysis
Quantitative analysis. To analyze the questionnaire data, I first exported my data
from Qualtrics. Once data from Qualtrics was imported into the Statistical Package for
the Social Sciences (SPSS) Version 25, raw scores for the SDO7 and Immigrant Attitudes
Scale were calculated for each participant (with reverse scoring having been preestablished by recoding the relevant variables utilizing SPSS software), and z-score
versions of these variables were calculated for both the SDO7 and Immigrant Attitudes
Scale scores. These variables were subsequently subjected to analysis utilizing a
combination of appropriate difference tests and relationship tests. Additionally, since
most SDO research findings render the findings in terms of a mean overall seven-point
Likert score, I converted each SDO score (considering reverse coding where appropriate)
into a mean Likert-type figure so as to compare my findings with other research findings
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directly. By analyzing the relationship and difference between and among my sociodemographic variables and participant SDO and immigrant attitudes scores, I aimed to
address my three research questions, uniquely aimed to achieve the stated purpose of this
research study. In the first stages of data analysis, I obtained descriptive statistics and
assessed the distribution of my dependent variables to determine the normality of the
distribution and ultimately the most appropriate statistics to utilize to assess relationships
between variables, or differences in SDO7 and Immigrant Attitude Scale scores based on
demographic categories.
One socio-demographic variable, which was collected and analyzed, was the
academic major of participants. Certain majors were classified as either HE or HA by
using the criteria outlined by van Laar et al. (1999) and expanded upon by Sidanius et al.
(2003). Using the university website, I put together a list of majors which can most
clearly be assigned as HE and HA type majors, as shown in Table 4 (University of
Lethbridge, 2015). It should be noted that, since there are more HA type majors than
there are HE type majors, there was a greater chance that participants would be from a
major classified as HA (as was the case with interview participants). Some participants in
both the questionnaire phase and the interview phase were enrolled in majors which were
not represented in Table 4. This is because certain undergraduate majors were not clearly
distinguishable as either HE or HA. In these cases, SDO and immigrant attitudinal
patterns were still assessed and anomalous majors were classified as “neutral.”
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Table 4.
Classification of HE and HA majors for U of L participants.
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Based on the distribution of my dependent variables (including an outlier with higher
SDO and Immigrant Attitudes scores), non-parametric tests were utilized to explore
differences between different demographic categories. With a nonparametric test, data are
analyzed based on ranks which represent a participant’s position in relation to other
participants and are virtually unaffected by extreme scores or outliers (Craighead &
Nemeroff, 2004).
Qualitative analysis. In the analysis of the qualitative (interview) data, I used
thematic analysis. Thematic analysis is defined as “a method for recognizing and
organizing patterns in content and meaning in qualitative data” (Willig, 2013, p. 57).
Thematic analysis goes past the surface content of data and seeks to identify underlying
ideas, assumptions, and ideologies that may shape these data (Clarke & Braun, 2017;
Braun & Clarke, 2006). In using this method, I identified what my themes represented, as
this format does not prescribe a set interpretive practice (Willig, 2013). My themes were
interconnected with my research questions (particularly question number one: What
attitudes are held about immigrants by students attending a university in Southern
Alberta?) and were defined as, “a particular, recognizable configuration of meanings
which co-occur in a way that is meaningful and systematic rather than random and
arbitrary” (Willig, 2013, p. 58).
Using this modality, I transcribed the interviews verbatim, as is a common
practice in semi-structured interviews (Willig, 2013). Transcripts were then coded using
NVivo 12 software. The university has a site license for this qualitative research software,
which is well established as a data management and analysis tool among qualitative
researchers. This software allowed me to read, annotate, code, and interpret interview
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data in one convenient location. As I read through participants’ transcripts multiple times
and became immersed in the data, I was able to capture units of meaning, or codes; these
codes subsequently became themes as I viewed them in terms of answering my research
questions (Braun & Clarke, 2006; Willig, 2013). In the coding process, I was able to
summarize the raw data from my interviews and establish links between these summaries
to the purpose and questions of my research (Thomas, 2006). As links were established
among different codes, I was then able to induce various themes and construct theoretical
interpretations regarding patterns of my categorized data (Thomas, 2006). As Nowell et
al. (2017) explain, I went through six phases of analysis: familiarizing myself with the
data, generating initial codes, searching for themes, reviewing my themes, defining and
naming my themes, before producing my final product.
More specifically, I engaged in a process of data reduction, in which my task was
to take my “amorphous mass of data and reduce it to something comprehensible and
useful” (Smagorinsky, 2008, p. 397). As I became familiarized with the large corpus of
data, my constructivist theoretical framework remained my top priority so as to earnestly
refine the data in terms of broad recognizable patterns taken directly from annotated
excerpts which I created using NVivo. The annotations illustrated my initial impressions
of the meaning implied in the excerpt. For example, when a participant spoke about
“Muslim women are assaulted and their hijabs are ripped off” and another spoke about a
“young mom, trying to walk across the street – and she was wearing a hijab – and the
yellow vest confronted her – tried to stop her from crossing the road and tried to confront
her,” I would annotate these as “immigrants are being mistreated; racism; hate crimes.”
These annotations would automatically populate in a separate category in NVivo. To
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manage the large volume of annotations, I reduced excerpts which contained similar
messages into their own Nodes (NVivo categories with quotations arranged within) and
continued to write definitions and impressions within the Node description.
I continued this process until I had arranged a reasonable number of Nodes. These
Nodes consisted of, for example, “What does it mean to be Canadian?” “People treating
immigrants poorly,” “Canadians do not like immigrants,” “Participants’ positive
experiences with immigrants,” “Participants negative experiences with immigrants,” “It is
frustrating when immigrants do not speak the language,” and “Participants wanting
immigrants to share their culture.” Before I merged these Nodes, I re-read all the excerpts
within my Nodes to ensure that they communicated the same message. If I encountered
an excerpt within the Node which contradicted the Node title, I would either revise the
Node title to incorporate the anomaly, move it to another Node or, in rare cases, create a
new Node (only to be reduced or merged later). This is the process I continued until I
arrived at six Nodes with in-depth Node descriptions. Many of the excerpts still contained
annotations, which I reviewed during the write-up of my findings so that I could
comment on novel aspects within the Node. In the final stage of my data reduction
process, once I possessed a confident understanding of the patterns and meaning within
each Node, I carefully read through all excerpts and selected direct quotations by
participants which I deemed representative of each Node title. This is how I developed
themes.
A representation of my data reduction process provides readers the opportunity to
audit my analytical decision making throughout my coding process, so that they may
understand how and why certain theoretical and thematic choices were made (Koch,
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1994). I have provided this to lend to trustworthiness and perhaps orient readers to my
own orientation of the data to the effect of demonstrating how I reached my thematic
conclusions (Tobin & Begley, 2004; Smagorinsky, 2008). To provide further
transparency in my theme-making process, Table 5 illustrates the codes which were
extracted from the interview data, complete with the categories within each code, their
definition, and examples.
Table 5.
Coding table with definitions and examples.
Codes and Definitions
National Identity
- Values and characteristics
associated with Canadian
identity.

Examples
“Other than having citizenship, um (long pause) – I
guess the values I think all Canadians should share are,
uh, democracy, and promotion of equality and civil
liberties.” – Lukas

Acculturation
Expectations/observations
- Preferences of how
immigrants should adapt
to Canada

“So, in Canada, learning English and French is
important for immigrants, but it’s still entirely up to
them and the only one who’s really going to lose out,
if they don’t learn it, will be themselves, so.” – Sofia

Cultural maintenance
- Immigrants should
maintain cultural
expression

“I think everybody should be able to express
themselves however they see fit, um, with culture, with
religion, sexual identity – identity of any sort, really.
Yeah, it’s more so – yeah it’s just a right of a human
being.” – Taz

Contributions to Society
Perceived characteristics
- Perceived characteristics
of immigrants

Perceived contributions
- Perceived benefits of
immigrants in Canada

“Most of the immigrants that I know go out of their
way to help you if you need help or, to learn if they’re
not doing something in a way that they are doing
properly – they go out of their way to learn the proper
way to do it. And I think they’re just genuinely just
wanting to be better” – Laura
“Um, they definitely bring in a new culture, which
they share with other Canadians. Um, and they
definitely, like, bring in new awareness to the rest of
the world.” – Amy
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Perceived Injustice
Empathy
- Statements made to
empathize with the
struggle of immigrants

Advocacy
• Advocating for change
amidst injustice

Personal Experiences
Positive experiences
• With immigrants

Not-so-positive experiences
• With immigrants

Social Discourse
• Circulating rumors and
opinion in communities
about immigrants.

“Also, if there are, I dunno, a lot of people from your
ethnic community there already, you’re probably going
to be more comfortable as a Chinese immigrant going
to a place where there’s lots of people like you. I
would think I would feel that as well.” – Lukas
“Um, I believe that we should work on our definition
of equality as it comes through the education system
and provide more opportunities for immigrant children
who may not be allowed to go to the best schools
because of their immigration status.” – Amy
“Um, I guess there was this one time, I was in the
dollar store, and there was this lady – I think she said
she was from Slovakia, but yeah, she was really nice
and started up a conversation with me – um,
complimented me and stuff” – Jade
“Like, I don’t understand why it is such a big deal to
talk to the patient, or around the patient in English, if it
will make overall health – especially their mental
health, better, than it would be if you were speaking
Tagalog or Spanish or some other language.” – Laura
“Um (long pause), I’d say some people do think poorly
of immigrants and think that they only came to Canada
to – like, they steal jobs and also leech off the
government, in terms of receiving health benefits and
what not.” – Ramala

Using the theoretical tool of constructivism, I reduced the voluminous and fairly
inchoate corpus to data, which is more coherent and operable, while diligently remaining
truthful to the voice of my participants. Through the continual process of data reduction,
the codes and associated headings (italicized) represented in Table 5 became themes and
subthemes using direct quotations from participants. The final form of these themes, as
presented in Table 6, were constructed with thoroughness and with an intention to be
faithful to the interview participants’ intended meaning and experience. To this end, I
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chose to present these six overarching themes (and accompanying subthemes) as direct
quotations from interview participants. Table 6 contains the six themes and their
corresponding subthemes outlining the number of quotations in each category, so as to
indicate the relative density of each. Next to each theme is the corresponding code from
which the theme was generated in Table 5.
Table 6.
Number of quotations for each theme/subtheme.

Taken together, Table 5 and Table 6 enable the reader to trace how these final themes
were reached. It is noteworthy that the top-level themes (e.g., “As much their home as it
is mine”) contain aggregated quotations from the subthemes, hence adding up to a larger
number of quotations overall. In some cases, these top-level themes add up to more
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quotations than the sum of their subthemes. This is because the top-level themes contain
independent quotations of their own
Although I consistently planned to allow these themes to emerge on their own, it
is important to acknowledge that there were certain themes that I came to anticipate
uncovering through my analysis. In varying degrees, I anticipated that I would see the
manifestation of different personality traits, economic perceptions of immigration,
varying levels of support for social hierarchies, acculturation expectations, and
differences based on gender, all pertaining to attitudes toward immigrants. These
anticipations were not only somewhat realized in the themes I created, they were also
deepened and broadened. These anticipations did not drive my inductive coding process,
rather, they signified the intellectual foundation that had been schematically established
through my extensive examination and learning of the literature. Although I entered my
analysis with knowledge of existing literature, my aim was that my themes would
organically emerge out of the semi-structured interview, through a constructivist
theoretical lens, while targeting my research questions. The analysis of this research
study was also conducted under mindful adherence to the criteria of rigor and
trustworthiness. These scientific criteria guided the truthfulness of my results (internal
validity), their applicability (external validity), their consistency (reliability or
replicability) and their neutrality (objectivity) (Schwandt, Lincoln, & Guba, 2007). In
using a semi-structured interview format, my research questions drove the trajectory of
my interviews (Willig, 2013) and thus my questions were oriented in this way.
Journaling. Given the semi-structured format of the interviews, the trajectory and
interpretive analysis may also have been driven on a more personal level. As a researcher,
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I anticipated that I would personally conceptualize data in a certain way, given my
identity, beliefs, values, and experiences. In an effort to operationalize my personal
experience throughout this research study, I chose to engage in the practice of journaling.
Journaling allowed me to be intentionally cognizant of the depth to which I am being
implicated in this research. During the write-up of my analysis, I included a section in
which I provide my personal response to these data, that I discovered in this research
study, and reproduced from what I have recorded in my journal entries. This section drew
largely from participants’ responses during the interviews and became a fundamental tool
in this research study. I intentionally placed this section toward the end of my discussion
so that the reader may engage with the findings and discussion in their own fashion,
drawing on contextual and theoretical knowledge gleaned from Chapters One, Two, and
Three, prior to being explicitly influenced by my own personal reactions and biases. The
tool of journaling was used therefore as a strategy to help ensure that I authentically
presented my data in an organized, honest, and credible form.
Trustworthiness and Limitations
This research study utilized semi-structured interviews to build on the results of
the questionnaire, which resulted in a deeper and more well-rounded understanding of the
dynamics of these undergraduate students’ attitudes toward immigrants. To this end, I
sought to establish validity of the questionnaire by using pre-existing scales (i.e., the
SDO7 scale and an Immigrant Attitudes Measure) in addition to interview questions
intentionally crafted to assess SDO and attitudes toward immigrants. A challenge here
was sample size in regard to undergraduate majors reported, which affected statistical
power in terms of assessing differences based on these criteria. The sample size was also
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drawn from a small liberal arts university which may have provided additional
parameters to this research study.
Following the criteria outlined by Lincoln and Guba (1985), this research study
was conducted to ensure trustworthiness with credibility and confirmability. Credibility
was established through a peer debriefing process in which two co-supervisors reviewed
findings to assist with the clarity and honest exploration of the interpretations (Lincoln &
Guba, 1985). Having two supervisors enhanced credibility by adding additional
perspective and guidance throughout each step of the research process. Credibility was
also established by intentionally using participants’ own words in order to ensure
confidence in the interpretations of the data. To enhance trustworthiness in this regard,
participants’ own words were used to create themes and block quotations were used to
convey context. Confirmability, a process of examining data to ensure internal coherence
(e.g., themes are consistent with quotations), was also established. One way this was done
was through journaling, which provided “the opportunity for catharsis, for reflection upon
what is happening in terms of one’s own values and interests, and for speculation about
growing insights” (Lincoln & Guba, 1985, p. 327), a documented strategy for
trustworthiness. Further, confirmability was established through my illustration of the
data reduction process, thereby providing an audit trail and demonstrating how
conclusions and interpretations were reached (Koch, 1994; Tobin & Begley, 2004).
Dependability was also established in this way by ensuring that the research process was
traceable and documented transparently (Tobin & Begley, 2004). To this effect, Table 5
in Chapter Four consists of a coding table to aid the reader further in the analytic process.
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Despite the trustworthiness of this research study, there are several limitations
which should be considered. Generalizability is limited due to both a small sample size in
this research study and limited existing research conducted replicating the methodologies
and scope. Since the interviews reduced a substantial level of anonymity, the subject
matter discussed may have caused participants to be less forward about their true attitudes
and thus censored themselves to create a more socially desirable impression. The
potential censorship would have affected the authenticity of the interviews (or the
questionnaires, considering the overall taboo of the topic). Though phone interviews were
chosen to minimize this bias, this medium created another limitation by hiding
participants from the view of the interviewer. The inability to see the participants being
interviewed automatically eliminates any information provided by body language (e.g.,
hand gestures, smiles, eye contact) which is a vital component of communication.
Finally, since this a first study with several areas of innovation (see section titled “Gaps
in the Literature” in Chapter Two), research novelty may have implicated the procedures,
process, interpretations, and connections involved in this study. Through
acknowledgement of these limitations and my own personal involvement in this research
study, I approached my data with a sober awareness of the constraints of my method as
well as the reflexive influence of my personal lens.
Role of the Researcher
In qualitative methodologies, the researcher not only collects data, but they
become personally involved in the phenomena being studied (Gall et al., 2007; Willig,
2013). In this type of methodology, it is important to recognize my own theoretical
positions and values and how they might have impacted my research (Braun & Clarke,
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2006). Since I constituted the instrument as the researcher, I maintained an active role in
the construction of this research and subsequent findings (Gall et al., 2007; Willig, 2013).
In this regard, I occupy a unique role as both an “insider” and an “outsider” in my
research. I am an insider because I was born in Canada, and thus am a member of the ingroup like my participants. In another way, I am also an outsider, because the majority of
my family were not born in Canada and may be profiled as an outsider by some
Canadians due to their assumed race and ethnic heritage. I believe that these roles
provided me with a unique perspective.
In this research, I acknowledge that I had a personal investment in interpreting
these data. I recognize that, when interviewing individuals based on the criteria of SDO
and attitudes toward immigrants, the research process may have been impacted by the
fact that I am a racialized person and a second-generation immigrant. For example, my
role as a racialized researcher and with an immigrant background may have impacted the
responses I might have received if I had conducted a face to face interview with
participants holding unfavourable attitudes toward immigrants or high levels of SDO.
This may have elicited a response bias from my participants, in which their responses
were affected by their reluctance to offend me. Although this issue could have created a
context for intriguing discourse surrounding my racial and ethnic background, effectively
utilizing my background as an instrument for analysis, I chose to conduct phone
interviews instead, so as to minimize this variable altogether.
In addition, being from an immigrant family, my beliefs are strongly influenced
by the experiences of family members, who have pursued their own acculturation
processes in order to succeed in Canada. Additionally, having known individuals who
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have experienced oppression and prejudice from Canadians with unfavourable attitudes
toward racialized groups, I know that this phenomenon does exist in Canada. As a nativeborn Canadian, I have also experienced various forms of racial persecution from fellow
Canadians. Thus, I recognize that I cannot separate myself from my history, or my ethnic
identity, and that I construct my own perceptions of reality just as my participants do.
With this constructivist lens, and because I know that these phenomena exist in Canada, I
knew that I may be at risk of interpreting qualitative data in a particular way. I engaged in
journaling throughout this research study to revisit my reflexivity and keep this process at
the forefront.
By adopting an approach focused on self-awareness, I acknowledged my personal
biases, and sought to allow meaning to emerge from the participants during my thematic
analysis. As will be illuminated, this introspective tone was instrumental in the execution
of all methodological decisions as it facilitated a more intimate understanding and
relevance to my findings.
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Chapter 5: Findings
While maintaining an intentional awareness of my personal role as a researcher, I
carefully executed all aforementioned methodological strategies to generate findings from
both the quantitative and qualitative phases of my research study. Using a mixed-methods
design, I used a 44-item questionnaire, comprised of the SDO7 scale and an Immigrant
Attitudes Measure, with 72 participants. I analyzed these measures based on the
corresponding items to assess levels of SDO and attitudes toward immigrants. I
subsequently interviewed 8 of these participants and analyzed the interview transcriptions
using thematic analysis. The objective of this circumspect analysis was to address the
research questions:
1. What attitudes are held about immigrants by students attending a university in
Southern Alberta?
2. To what degree do socio-demographic characteristics and SDO predict
attitudes towards immigrants among students attending a university in
Southern Alberta?
3. Is there a difference in SDO or attitudes towards immigrants, based on
university students’ participation in certain majors?
Questionnaire Analysis’ Findings
In the quantitative phase of this research study, participants completed 72
questionnaires containing questions aimed at assessing SDO (e.g., some groups of people
are simply inferior to other groups) and attitudes toward immigrants (e.g., the religious
practices of many immigrants threaten our way of life) with seven-point Likert-type
response options (seven = strongly disagree; one = strongly agree).
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Using SPSS Version 25, descriptive statistics were generated and relationship
tests and difference tests were used to produce inferential results based on participants’
responses. The mean of SDO raw scores was 32.80 (SD=15.39) with a minimum of 16.00
and a maximum of 81.00, with a mean z-score of 0.0520 (SD= 1.00). On a seven-point
Likert scale, participants averaged a score of 2.07 (SD=1.49) with a score of one being
the lowest SDO and seven being the highest. On the Immigrant Attitudes Measure, the
mean of participants’ raw scores was 75.92 (SD= 22.03) with a minimum of 45.00 and a
maximum of 153.00, and a mean z-score of 0.000 (SD= 1.00). For the SDO scale the
Cronbach Alpha was 0.892 and for the immigrant attitudes scale it was 0.893, both strong
internal consistency results for a sample of 65 and 63 respectively. Notably, SDO
demonstrated a significant positive correlation with attitudes toward immigrants with a
Pearson correlation coefficient of 0.668 (p<0.05). This is consistent with previous
literature outlining the correlation between SDO and attitudes toward immigrants (Danso
et al., 2007; Duckitt & Sibley, 2007; Esses et al., 1998; Esses et al., 2001).
Socio-demographic characteristics. Research question number two of this study
pertained specifically to the socio-demographic characteristics of participants in relation
to SDO and attitudes toward immigrants. The characteristics that were analyzed were
age, gender, whether or not participants’ parents were born in Canada, and undergraduate
major.
Age. Participants’ age showed a weak negative correlation with both SDO (r= 0.138, p=0.30) and attitudes toward immigrants (r= -0.135. p=0.28), though not
significant with p-values greater than 0.05. This suggested a slight trend in lower SDO
and unfavourable attitudes toward immigrants as age increases.
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Gender. Kruskal-Wallis tests indicated a significant difference in SDO (ϗ2 (N=65,
df=2) = 17.57, p<0.001) and Immigrant Attitudes Measure scores (ϗ2 (N=63, df=2)=
13.94, p =0.001) based on gender. Post-hoc Mann-Whitney U tests, utilizing a Bonferroni
correction, indicated a significant difference between males (M= 40.00; SD= 16.45) and
females (M= 23.68; SD= 7.40) on SDO (z= 4.19, p<0.001) and males (M= 84.70;
SD=22.86) and females (M= 66.00; SD= 16.88) on Immigrant Attitudes (z= 3.73,
p=0.001). Table 7 shows mean raw scores and z-scores from both instruments with
gender.
Table 7.
SDO and Attitudes Toward Immigrants scale score based on gender.
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For a clearer illustration between males and females, Table 7 also includes raw scores
accompanied by corresponding minimum and maximum values as to further
contextualize results. The mean SDO z-score of 0.520 among males (with a
corresponding SDO z-score of -0.541 among females) suggests that, on average, males
had SDO scores that were half a standard deviation higher than the overall sample, while
on average women had SDO scores that were half a standard deviation lower than the
overall sample. Similarly, the mean immigrant attitudes z-score of 0.40 among males
suggests that, on average, males had 0.4 of a standard deviation higher (less favourable)
immigrant attitudes compared to the overall group. Conversely, females had a mean zscore of -0.45 suggesting that on average women had immigrant attitudes that were .45 of
a standard deviation lower than the overall sample. The difference in levels of SDO
between males and females is reflected in the literature (Caricati, 2007; Sidanius et al.,
1994a); however, this diverges from one Canadian study in Eastern Canada in which
male and female undergraduate students did not significantly differ in SDO levels (Scott
& Safdar, 2017). Since there was only one valid report in the “other” category of gender,
it would be inappropriate to comment on this group in comparison to the overall sample.
These scores represent an important contextual feature to the data which provides deeper
meaning and contrast to these attitudes.
Parents born in Canada. SDO scores or attitudes toward immigrants did not
significantly vary based on whether participants’ parents were born in Canada or not.
While participants whose parents were not born in Canada had lower SDO scores (M=
28.57; SD= 11.23) than those whose parents were born in Canada (M=34.00; SD=16.25),
testing with Mann Whitney U indicated that this difference was not statistically
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significant (z= -0.823; p = 0.411). While attitudes toward immigrants were less
favourable among participants whose parents were born in Canada (M= 78.19; SD=
24.15) compared to those whose parents were not born in Canada (M= 68.93; SD=
12.82), Mann Whitney U testing indicated that this difference was also not statistically
significant (z= -0985; p= 0.325).
To provide further specificity, Table 8 presents the descriptive statistics for SDO
and immigrant attitudes scores stratified by gender and whether participants’ parents were
born in or outside of Canada. The findings in Table 8 is another novel addition of this
research study to the literature on SDO and Attitudes Toward Immigrants scale score
based on gender
Table 8.
SDO and attitudes toward immigrants split by gender and parent Canadian birthplace.

As illustrated in Table 8, SDO scores among males with parents born in Canada
(M=42.44; SD= 17.26) were higher than females with parents born in Canada (M= 24.22;
SD= 7.7). A similar pattern is also noted in attitudes toward immigrants among males and
females with parents born in Canada. Interestingly, Table 8 illustrates that females with
parents born outside of Canada showed less favourable attitudes toward immigrants (M=
70.83; SD= 12.29) than their male counterparts (M= 67.67; SD= 13.74) or among
females with parents born in Canada (M= 64.74; SD= 17.90). Notably, males with
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parents born in Canada exhibited the highest scores in both SDO and unfavourable
attitudes toward immigrants. Mann Whitney U testing indicated a statistically significant
difference between the SDO scores (z= -3.82; p<0.01) and immigrant attitudes scores (z=
-4.34; p<0.01) of males and females with parents born in Canada, but no statistically
significant differences between the SDO scores (z= -1.94; p= 0.06) and immigrant
attitudes scores (z= 0.354; p=0.78) of males and females with parents born outside of
Canada. As mentioned earlier, since only one participant reported “other” as a gender,
this was not included in Table 8 due to the small sample; this would, however, be
noteworthy in a qualitative modality.
Majors. A Kruskal-Wallis test of difference yielded statistically insignificant
results for undergraduate majors, and indicated a retention of the null hypothesis for SDO
scores (ϗ2 (N=22, df=9) = 7.44, p= 0.591) and immigrant attitudes scores (ϗ2 (N=23,
df=8) = 11.23, p= 0.189). The lack of statistically significant differences in these results
is likely due to the small number of participants who reported their undergraduate majors
(n=34). Nevertheless, of the majors which were reported, mean scores were analyzed and
ranked. The top three undergraduate majors with the highest mean SDO scores were
Management (n=4; M=40.00; SD=17.80), Environmental Science (n=1; M=40.00), and
Accounting/Finance (n=1; M=39.00). The bottom three majors with the lowest mean
SDO scores were General Social Sciences (n=1; M=17.00), Sociology (n=1; M=17.00),
and Computer Science (n=11; M=21.50).
The top three majors with the highest mean score on the Immigrant Attitudes
Measure (indicating relatively unfavourable attitudes toward immigrants) were Biology
(n=1; M=95.00), Environmental Science (n=1; M=90.00), and Computer Science (n=2;
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M=82.50; SD=7.78). The bottom three majors with the lowest mean score on the
Immigrant Attitudes Measure (indicating relatively favourable attitudes toward
immigrants) were Psychology (n=4; M=63.50; SD=12.61), Management (n=4; M=66.67;
SD=6.35), and Accounting/Finance (n=1; M=65.00).
It is noteworthy that these data contained an outlier with a significantly higher
SDO than the other participants’ scores. The outlier originated from a participant in a
Psychology major which may subsequently be reflected in the inflated standard
deviations reported. This Psychology major was included in the cumulative data and
nonparametric testing was utilized (e.g., Kruskal Wallis and Mann Whitney U tests of
difference) to address these skewed data.
Despite lack of statistical power, data from all socio-demographic characteristics
were reported so as to address the study’s research questions (particularly research
question number two). Although certain findings may not have achieved statistical
significance, they may incite a meaningful conversation about SDO and attitudes toward
immigrants among students attending a university in southern Alberta. Conclusively, the
only statistically significant predictor of SDO and attitudes toward immigrants in this
research study was gender, and gender in relation to parent’s Canadian nationality at
birth.
Qualitative Findings
Participants completed semi-structured phone interviews, which aimed to acquire
deeper insight into SDO and attitudes toward immigrants. These interviews were
conversational in nature and sought to address my research questions. Participants
responded to open-ended questions, such as: “What do you consider to be the positive
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aspects and/or the negative aspects of how the immigrant population affects or impacts
Canadians?” or “When looking at the immigrant population, one might want to consider
how immigrants to Canada are treated or considered within this country. Can you share
your thoughts or provide some examples on this?” Through a process of data reduction,
laid out in Chapter Four, I derived six top-level themes from the interviews, most with
accompanying subthemes, all represented by direct quotations from participants (see
Table 6, Chapter Four). Table 6 indicates the volume of quotations within each theme and
subtheme. To expand on the prominent narratives within each theme, the following
sections expand on focal concepts which emerged, including selected quotations to
illustrate each theme.
“Democracy, hockey, maple syrup”. Participants often reflected on what it
meant to be Canadian. This top-level theme included participants’ ideas on Canadian
culture and the general ethos of Canada as a country which, as referenced in Table 6,
reflects a tone of national identity. Notably, some quotations included in this theme were
in response to follow-up questions regarding what participants believe it means to be
Canadian. For the most part, participants could not identify a distinct Canadian culture. In
fact, seven out of eight participants explicitly expressed that they did not believe that
Canada has a distinct culture. Jade, for example, indicates, “well, I wouldn’t say that
Canada – like Canadians themselves - actually have an identifying culture. So, oooh – it’s
hard to say, right? Because, there’s not really specific rituals or anything that Canadians
do.” Ramala would agree that, though Canada “has integrated American ideas,”
ultimately, “there’s not one thing that makes it our own Canadian culture.” Laura
expanded slightly by describing the “stereotypical Canadian culture of, ‘we’re always
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nice’ and ‘we go out and play hockey.” Regarding stereotypes, Lukas humorously
described Canadian culture as “democracy, hockey, maple syrup.” Stanley would appear
to agree with this characterization of Canadian culture by referencing “‘hoser’ and maple
syrup and beavers” but proceeds to reflect on the variables at play in Canada’s
fragmented and minimally distinctive culture:
We, in my opinion, as Canadians, could have had a very rich culture, had we not
turned away the existing peoples who were living in Canada and having their own
culture to try and assimilate them to a pseudo-European culture that was brought
over, um, we really chopped off our noses by our face there.
In addition to conceptualizations of Canadian culture, participants reflected on
what it means to be Canadian. In this regard, participants spoke on the notion of
citizenship and its importance to being Canadian as well as being born in Canada. Jade is
one participant who references this notion but extends this conceptualization to include
sentiments of patriotism:
So, you can be a Canadian citizen but still feel like – for example, you’re Russian
because that’s where you were born and that’s like your culture and, I dunno, I
guess you should feel proud of Canada and the culture here.
She continued to specify that, if somebody lives in Canada and experiences this national
pride, that person would be “more Canadian than someone who didn’t feel that pride.”
This sentiment that Canadian identity is primarily dependent on individual feelings is
present in several other interviews, revealing an interesting tendency of participants to
conceptualize the term “Canadian” apart from external features and country of origin. It
stands to reason then that several participants, to an extent, may ultimately perceive
immigrants as members of the national ‘in-group’ depending on their level of internal
commitment. Laura reflects this sentiment well:

109
“Um, it doesn’t necessarily mean that being Canadian, you were born in Canada,
like immigrants are still Canadian if they live in Canada and they respect the
multiculturalism and the values and the laws and stuff. But I think, overall, being
Canadian is having respect for your country and respect for others living in your
country as well.”
Lukas adds to Laura’s ideas on ‘what qualifies a person’s nationality’ by stating
that “other than having citizenship, um (long pause) – I guess the values I think all
Canadians should share are, uh, democracy, and promotion of equality and civil
liberties.” Particularly, during Lukas’ interview, his direct, yet genuine, style of
communication quickly became apparent. In reference to the aforementioned values, he
adds, “those are the values I would like immigrants to have. If they were non-democratic
and didn’t believe in civil liberties, I mean, I wouldn’t really want them here. That would
also go for native-born Canadians.” It would appear that, for Lukas, these values are nonnegotiable preferences of a resident of Canada, whether they were born in Canada or
elsewhere. Interestingly, Jade, Laura, and Lukas seem to ascribe to a culturally integrated
approach to national identity, as outlined in Chapter Two, in which national identity is
predicated on personal commitment to the various institutions of the host country (Esses
et al., 2019).
Participants also seem to recognize a form of irony in what they perceive to be a
common conceptualization of a more stereotypical Canadian national identity. Sofia
states:
Canada, ironically, is supposed to be white – we’re supposed to be like Europe,
you know? But the thing is, we’ve had immigrants from non-white countries and
non-European countries for decades. Like, there are people who, um, who’ve been
in this country for – who are not European – like, they are Chinese, they are of
African descent, or whatever – who have been here longer than my ancestors
have. I mean, by definition, on my dad’s side, I’m only, uh, second and third
generation immigrant. On my mother’s side, I’m only like, third and fourth
generation immigrant. So, like, my family has been here less time than some
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people who don’t have my white skin – and yet, I’m considered more Canadian
than they are, you know?
Sofia illuminates an important discrepancy within the characterization of Canadian
persons in that, regardless of the country of origin, the common stereotype of a Canadian
is persistently (even if subconsciously) linked to race. On more than one occasion, Sofia
references her race (Caucasian) as having an impact on her experience in Canada being
more privileged. Stanley ties into Sofia’s discourse by approaching it from the
perspective of Indigenous groups:
The traditional – and I would be using air quotes if you could see me here – um,
Canadian is a Caucasian person, you know, save for the Indigenous people in
Canada who were considered not necessarily native-born Canadians (laughs) even
though they were literally native-born Canadians, more so throughout our history,
and accents are another one – as soon as an accent is picked up on, you can easily
identify that as being non-traditional Canadian, if you would.
Stanley agrees with and expands on Sofia’s reference to racial inequality by expanding to
other areas of identifiable difference, like accents. Stanley and Sofia help highlight the
‘in-group/out-group’ mentality tied to a value-based racial perception, which comprises
an important piece of the dialogue on attitudes toward immigrants in Canada.
This conversation about participants’ perception of Canadian culture and national
identity sets a tone with which to examine participants’ attitudes toward immigrants. As
immigrants arrive in Canada and vary in their attempts to acculturate into their new host
society, it is important to acknowledge the way in which the host society perceives itself.
“As long as they can function within society”. Seven out of eight participants
made reference to their preferences for the manner in which immigrants should adjust to
Canadian society. In other words, participants discussed, what immigration literature
refers to as, “acculturation expectations/orientations” (Bourhis et al., 1997). This top-
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level theme includes quotations of participants referring to their preferences on the extent
to which immigrants should maintain or adapt the expression of their culture. Some of the
quotations under this theme were derived from a conversation as to whether immigrants
should be able to maintain their language and culture.
“You can’t become culturally Canadian if you don’t speak the language”.
Within the context of acculturation, several participants made reference to a language
barrier and the extent to which acculturation necessitates language proficiency.
Participants indicated that a lack of language proficiency might affect their attitudes
toward immigrants as well as impact the feelings of those around them. Jade recounts her
experience working at a popular fast food restaurant:
I did find that there were a lot of Indian people working there. So, a lot of the time
they would speak their own language with each other, so I found it kind of like, I
don’t know – I was left out.”
Not only did Jade feel “left out” in these encounters, but as she elaborates on her feelings,
it is apparent that she interpreted her Indian co-workers actions as largely a personal
affront to her:
It almost seems intentional in a way – not like the accent or anything – but, like
when you’re with a group of people and you’re the only person there who only
speaks English, for example, and they’re speaking a different language, knowing
that you can’t speak it.”
Jade proceeds to describe an internal conflict between wanting to be included in
conversations, but hesitating to request the switch to English at the risk of being
perceived as “not kind.” It would appear that Jade is joined in this tension by Ramala who
finds it “hard to tell people in work places that, you know, it’s disrespectful to be using
their native language, that people don’t understand them.” In this quotation, it is

112
noteworthy that Ramala chose the word “disrespect,” again suggesting a perception of a
personal affront, as did Jade.
Participants also seemed to agree on the importance of language proficiency in
terms of immigrants experiencing a disparity in access to opportunities. This sentiment is
reflected, for example, as participants identified the low likelihood of employment if
immigrants were not able to communicate well in English or French. In this regard, Laura
seemed to view the language barrier for immigrants in terms of a means of inequality:
In terms of language barriers or um, benefits even, and getting health care, and um
– health care in terms of benefits, as well as the language barrier too, that might be
a barrier or a limitation – you can’t speak the language, so you can’t access, or
they don’t understand what you’re saying enough to access services. Um, I think –
Honestly, I think the language barrier would be the biggest limitation to equality.
Ultimately, it is apparent that participants view language proficiency as having a mutual
benefit for immigrants (e.g., accessing services and employment) as well as the host
society. Alluding to a more integrative acculturation strategy, Lukas expresses the
importance of communication in building relationships between immigrants and the host
society:
I think that a lot of the issues that people have on either side of the immigration
issue is a lack of communication. It’s a lot harder to hate immigrants when half of
my friends are immigrants. But, it would be easier to if I just see people that I
can’t communicate with that somebody said, ‘oh, these guys are a problem,’ and I
can’t, you know, talk to them and verify or have any interaction, then I’m
probably more likely to believe that those guys are bad for whatever reason.
Lukas introduces an interesting perspective on the issue of integration. In the previous
quotation, he asserts that successful verbal communication is necessary to establish a
system of his own ‘fact-checking.’ Without the possibility to verify societal assumptions,
for example, negative attitudes toward immigrants will likely remain negative and

113
potentially deteriorate. Continuing on this notion of integration, Lukas would appear to
speak in a tone that opposes a segregationist acculturation orientation. He says:
Like, you can’t become culturally Canadian if you don’t speak the language of the
population and so you have to just be in your little enclave in an urban area, like, I
don’t know, Chinatown or something and not immigrate actually, you just kind of
moved your country here.
Supplementing Lukas’ advocacy for language proficiency, Sofia would seem to agree
with the benefits of language integration while still supporting the autonomy of
immigrants to maintain choice in the language learning process:
I do think that if those who really want to settle and find a place, you know, in a
country where there’s a particular dominant language, then it’s important for them
to learn that language, wherever they are. So, in Canada, learning English and
French is important for immigrants, but it’s still entirely up to them and the only
one who’s really going to lose out.
In a grander scheme, participants identify the importance, both interpersonally and
professionally, of language proficiency as a necessary part of the acculturation process.
“Express themselves however they see fit”. Along the lines of acculturation
preferences, participants expressed a general support for immigrants to maintain their
distinct ethnic identity, while also upholding the autonomy to decide their own level of
community involvement in Canada. This subtheme represents participants’ endorsement
of freedom of cultural expression and acculturation. Participants seemed to echo this
general endorsement and appeared fairly secure in witnessing the practicing of other
cultures around them. For example, Jade shared, “In my experience anyway, I enjoyed
learning about their culture and I never really felt like them practicing their culture was
threatening to mine in anyway.” Taz supports this position and extends it to multiple
aspects of identity: “I think everybody should be able to express themselves however they
see fit, um, with culture, with religion, sexual identity – identity of any sort, really.”
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Notably, some participants referred to a disposition within Canada, which means to
discount or discredit the importance of cultural identities. Laura uses the term “whitewashing” to refer to the process by which individuals in Canada would seek to remove
immigrants’ language and ethnic identity. She expands:
I think it’s more like, wanting to turn them into the ideal typical Caucasian Canada-born Canadian - which will never happen because they are immigrants
and they come from a completely different culture and a different country and
they obviously hold those values to a high extent. So, I think that that should be
respected and that should be supported.
As in the theme “democracy, hockey, maple syrup,” there appears to be a theme
emerging connecting perceptions of immigrant identity with racial preconceptions.
Participants consistently make reference to their acculturation preferences. As
alluded to in the previous subtheme, Lukas continued to express his preference for an
integrationist acculturation strategy:
Generally, I think people should try to integrate – somewhat at least. You don’t
have to only come over if you can speak English and celebrate Thanksgiving and
otherwise, you’re not Canadian, but it’s hard to be a part of society if you don’t
want to integrate somewhat.
Several participants advocated strongly for the freedom of cultural expression among
immigrants while maintaining their own distinct nuances. For example, Laura appeared to
advocate for the freedom of immigrants to “live their culture, practice their culture with
pride and there should be nothing that would bar them from celebrating their culture and
from living it.” Laura proceeds from here to make a fairly profound statement: “I think
being proud of your culture and being proud of being a Canadian are kind of
interchangeable to being multicultural.” By this statement, Laura would appear to be
implying that Canadian identity is synonymous with a general pride in an individual’s
own culture, regardless of their country of origin. In other words, having a stable identity
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in its own right, is part of a core Canadian ethos, and is equally important, or
“interchangeable,” with feeling a genuine connection to Canada. She solidifies this
statement further by expressing “I think that they should be able to live their culture,
practice their culture with pride and there should be nothing that would bar them from
celebrating their culture and from living it.”
Ramala would tend to agree with Laura’s support for an immigrant to choose their
own acculturation strategy. Ramala’s distinct nuance, however, comes from her
experience in school and observing/experiencing segregation among students:
I remember in one high school, in like lunch hour – you would see different
cliques by ethnicities in school, so you see, maybe all the, like, Filipino students
sitting in one hallway for lunch and you see like, um, a lot of black students in one
hallway eating lunch. Um, so there’s kind of that mentality, like, yes, you can
maybe um, like, be my friend, while you’re in the same school as me, but you
won’t be in the in group.
Ramala’s experience highlights a unique tension in her attitudes toward immigrants;
namely, she supports the right of immigrants to express their culture freely (as referenced
in many of her other quotations), yet recognizes the repercussions of certain acculturative
choices, such as segregation. When asked about the origin of this phenomenon, she
commented:
Um, I think it has to do with the parents of these children – whether it’s parents of
Canadian-born children or parents of immigrants. Parents all influence their kids
and parents say things like, ‘oh, you shouldn’t be friends with that ethnicity,
because they aren’t as smart as others in the school’ or, ‘don’t be friends with
these people, you might get in trouble,’ kind of thing.
Out of curiosity, being that Ramala’s parents were not born in Canada, I asked Ramala if
this had been her experience and she affirmed this: “Um, yes. Like, my parents kind of
have ideas about other cultures and aren’t as open-minded as they should be.”
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A final nuance comes from Stanley, who, like all other participants, would tend to
strongly support immigrants’ cultural identity as he consistently refers to the benefits of
“cultural sharing.” While all participants appear to implicitly believe that an immigrant’s
freedom of cultural expression is a freedom that requires continued advocacy, Stanley
seems to believe that language and culture will persist, regardless of advocacy and active
support from the host community. He says:
I think culture and language get maintained naturally. Um, I think that, uh, if there
is a desire to maintain language and culture, um, it will be maintained, regardless
of what anybody does about it – around it – unless of course there is a conscious
effort to remove it – you know, like through genocide or anything like that – um,
or you know like the residential school system was a conscious effort to remove
identity and culture from Indigenous person in Canada.
This quotation from Stanley suggests that, if an immigrant maintains a resolve to
maintain their language and culture, it will be maintained. This statement contrasts well
with Laura’s earlier statement regarding the efforts of individual Canadians to “whitewash” immigrants with the conscious efforts to assimilate them into a “typical Caucasian
– Canada-born Canadian.” Stanley’s statement might come across as negating the
pressures faced by immigrants in Canada to fully assimilate and thereby forfeiting their
culture. With isolation, impeded access to services, and other cross-cultural strains, the
“desire” of immigrants to maintain language and culture could potentially concede to
psychological and/or sociological pressures.
“As much their home as it is mine”. Participants were asked how they believe
immigrants contribute to (or alter) society. The quote “as much their home as it is mine”
reflects the contributions and value added by immigrants and also the expectations that
may come with calling Canada “home.” The first subtheme reflects ‘who immigrants are’
to participants; the second subtheme reflects ‘what immigrants bring.’
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“Trying to make a living here”. At various periods in the interviews, participants
made statements specifically relating to the perceived characteristics/attributes of
immigrants. Most participants reflected positively on the perceived characteristics of
immigrants. To share a few examples, participants described immigrants as “hardworking” (Jade), “willing to be accepting and to teach and to learn” (Laura), and “polite
and positive” (Sofia). Some participants seemed to view immigrants as coming to Canada
in order to improve their quality of life. Ramala explains that, when she thinks of the
word “immigrant,” she thinks of “someone who migrates to a new country in hopes of
having more opportunities and more economic stability.” In a similar description, Taz
perceives an immigrant as “somebody who was not born here but has come over here to
either seek a better life.” Potentially impacting his view of immigrants in Canada, Taz
expands, “I mean I think, at least what I’ve been told growing up is that people will be
fleeing a war, an impoverished country, so you would think they’d be coming here for a
better life altogether.” In this view, it would appear that immigrants would tend to be
viewed as in need of help and thus could be viewed with either empathy (feeling of
understanding) or sympathy (feeling of pity).
Ramala presented a unique perspective in regard to the manner in which
immigrants are viewed. In addition to commenting on how immigrants are viewed by the
host society, Ramala expressed an account of how immigrants may be viewed by other
immigrants or individuals with a similar ethnic identity:
I was once talking to someone who migrated from Asia and they started talking
about how they had no change once they came to Canada. They said that people
from their culture tend to marry into, um, Western families and then they believe
that they are better than other people and become kind of arrogant.
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In this context, Ramala appears to be indicating that this individual who migrated from
Asia did not experience a positive change once arriving in Canada. This individual also
expressed an intracultural (within a culture; as opposed to intercultural or ‘between
cultures’) dynamic that exists when immigrants arrive in Canada. Reportedly, Ramala is
suggesting that Asian migrants may receive judgement from others within their own
cultural groups that “they are better than other people,” which may compound dynamics
with the host culture. While the interactions and attitudes between immigrants during the
acculturation process is beyond the scope of this research, this dynamic is important to
consider as it proved relevant to Ramala.
“Richness and wealth”. Participants made reference to the ways in which
immigrants contribute to Canada. The quotation “richness and wealth” represents the
facets which participants tended to indicate that immigrants bring to Canada. This
subtheme also includes information specifically relating to immigrants entering Canada,
and the impact of the number of immigrants currently residing in Canada. Several of the
quotations in this subtheme include participants’ responses to being asked how
immigrants impact the culture of Canada. Sofia provides a fairly well-rounded account of
how immigrants contribute to Canada:
They contribute to the arts, they contribute to the sciences, they contribute
economically by participating in the work force and bringing business and adding
to our knowledge and research, they contribute to athletics and um, like I said, the
arts as well, so I think just overall, they provide richness and wealth to our whole
country in many ways.
Lukas adds that immigrants bring “more food and music, which is always good. Uh,
different kind of sports, I guess.” In addition to food, Ramala expressed that her friends
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who are immigrants “share traditions and told me how they celebrate holidays.” She goes
on to refer to K-pop music, Chinese herbal medicine stores, and foreign movies.
All participants noted the cultural contributions of immigrants to Canada. For
example, Amy explained that immigrants “definitely bring in a new culture, which they
share with other Canadians. Um, and they definitely, like, bring in new awareness to the
rest of the world.” Agreeing with this sentiment, Laura expanded with a tone of urgency
in her voice:
Um, I think that their culture is sacred and I think that they should have the right
to practice that and, I think that if they can share their culture with other people in
Canada, in a way to educate them or to become closer with them, I don’t see why
we wouldn’t engage in that and respect their culture and learn about it.
The word “sacred” which was chosen by Laura is a word that stands out among all eight
interviews. This adjective lends an attitude of reverence to the subject to which it applies.
In using this word to refer to the culture of an immigrant, it evokes the impression that
there is nothing more important or cherished than the existence and expression of this
culture. In acknowledging a culture as sacred, it follows naturally that Laura would
proceed to advocate to “engage in that and respect their culture and learn about it.” In
fact, with this attitude of sacredness, it is no wonder that Laura is one of the most vocal in
regard to advocacy against perceived injustices, as will be presented in a subsequent
theme. This reflective tone, in regard to cultural sharing, is echoed by Stanley, who
fittingly asserts, “the biggest folly, in my opinion, of any human, is to assume the way
that they do things is the only right way to do it (laughs).”
The quotation “richness and wealth” is reflected well in participants’ statements
on how increasing the number of immigrants, especially in certain areas of Canadian
society, would benefit Canada. Stanley references an aspect that is supported in the
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literature, as referenced in Chapter Two, under the section “Economic Well-Being.” He
says:
I think that increasing our population would positively benefit us by improving
infrastructure, due to need. Half the reason why we have very, very, very, poor
shipping rates and cell phone plans in Canada is because our population density is
so low and we’re so dispersed. If we were more-dense and less dispersed, the
population would support infrastructure upgrade, which would be a positive
benefit to our society, um, but we don’t have the population to support it, so we
don’t get it (laughs).
Immigration researchers would tend to agree with Stanley’s notions of the benefit of an
overall increase in population (Advisory Council on Economic Growth, 2016;
Bascaramurty, 2017; CIC News; Harris et al., 2017; Hussen, 2017/2018). These benefits
are projected to come from an influx of skilled labour workers to offset an aging
Canadian population (Advisory Council on Economic Growth, 2016; Bascaramurty,
2016; Beach, 2013).
With the influx of immigrants, participants recognize a concurrent benefit of an
increase in diversity in several spheres including politics and education. Ramala shares:
“I think a positive would be how they influence policies. Especially, like if they do
become involved in politics, they can, um, be representative for immigration policies.” In
this quotation, an increase in diversity is perceived to apply to the representation of
different groups within the political sphere, thereby implying a more proportionate
portrayal of the concerns and experiences in immigration-related issues. This diversity of
perspectives is applied by participants to the educational sphere as well. In referring to
the inequality experienced by immigrants in Canada, Taz asserts that equality for
immigrants means “the freedom to practice and express your different cultural and
religious beliefs that are most likely opposed from the western world – just within an
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educational institution. I guess most importantly, bringing different perspectives of
education to those institutions.” On a more personal note, Taz recounts his experience as
a history student:
“Like the history department – I think I’ve experienced a lack of, like how the
world has come to how it is now – on like, the eastern hemisphere, rather than
like, just like the western hemisphere, which is pretty much what we’re taught.”
Here, Taz illuminates a disproportionately western account of history during his
experience as a history major in southern Alberta. Taken together, it is apparent that Taz
would endorse a more well-rounded curriculum comprised of ideas in addition to those of
western society. This diversification (or lack thereof) of the Canadian curriculum, as
referenced by Taz, may have an impact on the attitudes toward immigrants among
students attending universities in southern Alberta. If students are learning about
historical accounts and exploits from a disproportionately western perspective, as Taz
seems to suggest, then it would be interesting to know if their opinions would be skewed
in favour of the sociopolitical priorities of the West and Western education.
Across interviews, Taz and others consistently refer to an integrative synthesis of
cultures and traditions. Along the same lines as education, Lukas advocates for a:
Diversity of opinions and way of doing things, particularly, like, in a university
setting where you’re exposed to different ideas. The way we do things might
evolve in this way but somebody else comes and does it differently – their way
might be better or maybe we can hybridize them.
Lukas supports the benefits of combining methods and he seems to do so under the
condition of an affirmation of Canadian political ideology. He goes on to say, “I mean, if
somebody comes over from a system that is not democratic, I don’t want to have their
system hybridized with ours in that regard.” Hybridization is expanded by Ramala, who
confers this idea in reference to specific professions: “I guess having had doctors that
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weren’t from Canada, I’d say they also bring, like, um, I’d say, like new skills, etcetera,
in terms of enhancing the current labour market here.” Taken together, participants
recognize the richness and wealth of immigrants in Canada in that they seem to recognize
the benefits and “sacredness” of their addition to this country. At the same time,
participants endorse the amalgamation of aspects of the host society in-group and the
immigrant out-group to create, as Lukas would say, a “hybridized” dynamic, receiving
the benefits of both.
Within this subtheme, it is worth mentioning that not all participants viewed this
integration in terms of such distinct “hybridization.” With slight trepidation, Jade
reflected:
If you don’t pay taxes then you shouldn’t be benefiting from a system that is run
off of tax payers. So, like, it’s kind of a grey area because, obviously we don’t
want to deny anyone health care but, at the same time, if you’re not paying into a
system, then, like – ahh (laughs) – then in a sense, like – I guess (sigh) – I don’t
know it’s hard to say, like, ahh! – if you are Canadian and you pay taxes, then it’s
hard to, um – I don’t know, justify, um giving free health care to someone who
doesn’t pay into the system, but at the same time, you don’t want to – you know,
like if someone’s suffering, you don’t want to end up not giving them something
that they need, I guess.
From quotations such as this one, it became apparent that Jade was under the impression
that immigrants do not pay taxes in Canada and therefore became quite conflicted in what
an immigrant’s role should be in Canada’s economy. In terms of social dominance
theory, one might consider that Jade would believe that individuals should not benefit
from a system to which they do not contribute. In other words, there is a distinction here
between the ‘deserving’ with arguably positive social value (those who pay into the
system) and the ‘undeserving’ with arguably negative social value (those who do not pay
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into the system) (Sidanius & Pratto, 1999). This being said, it should be recognized that
Jade is conflicted over withholding resources from those who are “suffering.”
“Canada is supposed to be this cultural mosaic”. Most participants contrasted
the popular notion of Canada as an accepting and multicultural country with their
perceptions and experiences on a more micro-level scale with individual Canadians. The
tone of this theme resonates with the discussion in Chapter Two of this research study
contrasting the bigger picture (see section titled “The Bigger Picture: Canonized
Multicultural Identity”) of a multicultural ethos (Canadian Multiculturalism Act, 1985;
Dirks, 2017; Fleras & Elliot, 1992; Immigration and Refugee Protection Act, 2001;
Wood & Gilbert, 2005) with the less congruent smaller picture (see section titled “The
Smaller Picture: Individual Congruency?) of divided Canadian support for immigration
(CBC News, 2014; Esipova et al., 2015; Fleras, 2015). As illustrated in Table 6 in
Chapter Four, this theme contained the most quotations at 93, without a close second.
This theme refers to participants’ general perceptions of the ways in which immigrants
are treated in Canada including direct observations. Specifically, participants typically
refer to observed injustices to which they seem morally opposed.
Participants reference Canada’s international and self-perception of
multiculturalism and being welcoming to immigrants, and then contrast this reputation
with their own experiences. Laura says:
I think that, in lots of ways, our society is meant – we say that we are
multicultural and we say that we love our immigrants, but in lots of ways, we
aren’t welcoming and we’re almost, like, in a sense, whitewashing them, but I
don’t like that term, but we’re making them English speaking and, this is our
culture and this is kind of what you need to do. But I don’t think that’s in a good
way that they can still share their language and still share their culture.
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Laura recognizes the broader proclamation of Canada as maintaining positive attitudes
toward immigrants but challenges this characterization by criticizing Canada’s
historically assimilative posture toward newcomers. She later discusses a regional
perspective that is particularly relevant to this research study:
I think in Alberta, they are treated as ‘immigrants’ and they are – ‘oh, they’re
from the Philippines,’ or ‘are they gonna go back to the Philippines?’ Like, they –
I feel like they don’t get treated as this is their home and they have equal access
and opportunity as anybody else.
In this quotation, Laura refers specifically to Alberta and the apparent perception of
immigrants as outsiders in this province. Sofia broadens this characterization by
introducing race as a variable of unfavourable attitudes toward immigrants in Canada:
Well I think that there definitely are some people who welcome and support them,
but there’s a very vocal objection to immigration, but that is particularly directed
– it’s not directed to immigration across the board – it’s directed to the
immigration of brown people and that is definitely, um, I think based on racism
and who belongs in Canada and who does not belong in Canada.
Sofia continues to explicitly reference the presence of racism in Canada and is joined by
Amy, Laura, Lukas, and Jade. For example, Laura stated, “I know that there’s still so
much discrimination and prejudice against different races in Canada.” Jade also shares
about this: “On Facebook, like, you’ll see stuff about, um, yellow jackets, or just a lot of
stuff about how some Canadians who are really racist or would really not have
immigrants come here.”
Notably, every participant recounted instances in which they had observed forms
of mistreatment of immigrants in Canada. This was typically in response to being asked
how they believe immigrants are treated in Canada. Amy referred to a close friend of hers
who’s family had immigrated to Canada from Iran and had to change schools due to
bullying. She comments,
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(My friend) was always called weird, because of her accent, and the way she
wrote in English. Specifically, one day I remember she was writing our names on
the chalk board, trying to learn how to write our name and somebody started
making fun of her because her n’s looked like r’s.
She recounts other instances of perceived injustice in Canada: “I have heard of instances
where, say, Muslim women are assaulted and their hijabs are ripped off, but, like I said, I
haven’t witnessed anything.” Lukas contrasted his experience of being in public with his
Caucasian friend from Switzerland as opposed to being with his “brown” friend from
Bangladesh. He explained that his friend from Bangladesh receives second class
treatment in Canada, and his feelings toward this treatment: “I mean a little angry that
someone’s treated that way just because his skin is darker. That’s just kind of a random
reason to treat someone poorly.” He proceeds to recall another instance of perceived
prejudice working in retail in which an older customer seemed to prefer to be helped by
Lukas as opposed to his other coworkers who were immigrants. When asked how he felt
about this, he explained, “Um, uncomfortable. I mean, it was a sales commission job, so I
was making more money than they were just by virtue of – people didn’t want to talk to
the brown guy. So, that wasn’t fair.”
Sofia recalls an instance of mistreatment involving the “yellow vest movement” in
her community in Southern Alberta.
There was this, um, young mom, trying to walk across the street – and she was
wearing a hijab – and the yellow vest confronted her – tried to stop her from
crossing the road and tried to confront her and talk to her and she’s just trying to
cross the street. So, it took some people from our side to intervene and protect her
from those people.
Sofia indicated that she has been part of a counter protest to the “yellow vest movement,”
also referred to earlier by Jade as “yellow jackets.” In Canada, this movement includes
protesters who are against Canada’s Liberal party and are considered by some to spread a
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message of anti-immigration in Canada (Latimer, 2018). In identifying the
inconsistencies between Canada’s multicultural reputation and the attitudes and
behaviours of individual Canadians (e.g., yellow vest movements) participants responded
both with sentiments of advocacy and empathy.
“It is completely unfair”. This subtheme embodies participants’ expressed
attitudes relating to advocacy, typically in response to some form of perceived injustice.
It is noteworthy that, as shown in Table 6, this subtheme relating to advocacy contains the
most quotations compared to all other individual themes and subthemes on their own.
The responses in this subtheme did not typically arise from a specific question, rather
notions of advocacy and empathy tended to arise without prompting. Included under this
subtheme were recognitions of what problems that should be solved or just expressions of
support for a cause related to the lives of immigrants. This subtheme also includes ‘talk
back,’ meaning how participants would respond to other Canadians as well as reasons
why participants might be hesitant to advocate for immigrants in certain contexts. Amy
states:
I think that the current, like, political climate that we have surrounding
immigration – like the negativity surrounding it is completely unfair and we
should be more open-minded and more accepting of people who are immigrating.
Not only because they think Canada is a good place to go, but because they’re
pursuing a better life and we should give them that opportunity.
In this quotation, it appears that Amy speaks to the generally unfavourable attitude
toward immigrants, which is perceived to exist in Canada by most participants, as
mentioned earlier in this section. She also advocates for Canadians to be more accepting,
which is another trend with participants.
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Several participants made reference to other perceived injustices within Canadian
society, and subsequently responded with notions of advocacy. For example, Jade
referenced an individual she worked with at a Subway restaurant, who used to be a
pharmacist in India before he immigrated to Canada, but was not able to continue his
profession due to an apparent lack in qualifications by Canadian standards. She advocates
for him reentering his profession: “you can tell he was a smart person and probably can at
least manage the job.” She continues, “if someone was a pharmacist back then, then
surely they should be able to take a short course, or something, just to make up for that
small difference, and then be able to continue that profession here.” All participants gave
some account of advocacy directed toward a specific situation in Canada in which they
seemed morally invested. These included, but were not limited to, anti-racism and antidiscrimination (Taz, Lukas, Laura, Stanley, Sofia), language assistance (Laura, Stanley,
Lukas), equal opportunities in education and employment (Sofia, Ramala, Jade, Laura,
Amy), dismantling prejudicial rumors (Sofia, Stanley, Amy, Laura, Ramala), quality of
life (Taz, Sofia, Laura), and free cultural expression (Ramala, Taz, Lukas, Laura). Lukas
advocated against a more perceived intracultural injustice by describing his discomfort
with the inequality he believes is represented in certain cultural practices: “Like, if you
force a woman to wear clothing – if she feels more comfortable dressing that way
because it’s her cultural value, then that’s fine, but no one should be forced to do
something.”
Though other participants also expressed sentiments of potential discomfort with
cultural practices, all of them advocated in some way for the autonomy of immigrants to
express themselves in a manner of their choosing, as with Laura in regard to religious
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differences: “I feel like Canada should be welcoming enough that everyone can praise
who they want to, and pray to whomever, and I don’t think that that should be a reason to
discriminate against someone or feel differently to them.” As mentioned earlier, in
reference to segregation in schools, although Ramala endorses this autonomous cultural
expression, she would seem to advocate against the ethnic “cliques:”
I feel like people should, um, feel like they can eat lunch or be friends with
whoever they want to, instead of saying, ‘oh, well, you know, I talked to this
person in class, we’re friends, but I can’t eat with them at lunch time, because I’m
not part of this group, like I wouldn’t be welcome to join them, because I’m not
the same ethnicity.’ It’s unnecessary.
Quotations within this subtheme also made reference to the situations in which
participants may respond with advocacy. These responses typically derived from
individuals in participants’ lives who hold relatively oppositional views on Canadian
immigration. When encountering anti-immigrant attitudes, most participants indicated
that they were hesitant, or at least careful, in whom they approach, and how they
approached them. For example, Amy says:
Um, it usually depends on the situation and whether the person they’re talking
about is present or not. But, I’ll usually, kind of, assess my own safety first and,
like, if I do feel safe, I will defend that person, or if that person is there, I will
definitely defend them.
Amy’s quotation reflects a popular trend in participants’ responses relating to advocacy
in a social context of perceived safety and understanding. In this regard, Sofia stands out
in her relatively bold approach to anti-immigration and racist sentiment. Reacting to a
member of her family in western Canada, who insists that he will only vote for a
politician if they have white skin, Sofia says:
Oh, I just tell him off. I have no problem telling him he’s racist and that, you
know, that’s a stupid reason to consider not voting for someone just based on the
color of their skin and – I mean, I won’t – depending on the person, I might
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modify my response to some people, but I don’t shy away from calling out racism,
it doesn’t matter if it’s family or strangers or, you know, acquaintances, or friends.
I’ll make it clear if I have a problem with something.
As seen here, Sofia consistently speaks with a tone of vigour in her pro-immigration
resolve, which perhaps influenced her involvement with the counter protest to the ‘yellow
vest’ movement. Notably, she indicated that she will speak out against this type of
rhetoric in different social contexts (i.e., family, strangers, acquaintances, friends).
Two participants in particular indicated that they are especially selective with
their contesting comments in the presence of an elderly family member who opposes
immigration. Stanley explains:
I would love to say that I speak out against that every time, but that would be
dishonest, I don’t – and, a lot of times, that’s because maybe the opinion is
coming from within my family or something – I don’t wanna upset my
grandmother, or something like that.
Further, in reference to his 85-year-old grandmother who he describes as “comfortable in
her ways,” Taz says:
So, she went off on a tangent about this fear of Muslims and how they’re gonna
out number white people and it’s gonna be awful and this and that and, I just sit
back and, say ‘no’, but you can’t really tell somebody that old a different world
view, because they’re very complacent.
In the case of Taz, it would appear that his hesitancy to contradict his grandmother’s
xenophobic (Motyl, 2000; Yakushko, 2008) views was derived from an attitude of
futility. In other words, he might choose to not present his alternative viewpoint due to
the belief that it will not make any significant difference.
To provide a more direct scenario, participants were asked how they would
respond to a native-born Canadian who essentially stated, ‘My family has been in Canada
for generations, and have contributed a lot to Canada, why should an immigrant who just
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came here have the same opportunities and resources as I do?’ Their responses varied but
there are two in particular which reflect the general nature of sentiments. Sofia
responded:
I think it’s our responsibility to not privilege ourselves just because we think we
have some prior right – I mean, if someone’s using that logic, we can look at our
own history with Indigenous people and how we just – you know, the white – my
white ancestors, you know white settlers and colonizers – came in and decimated
Indigenous cultures and languages and lifestyles and privileged our own. I don’t
think any white person back then was thinking, ‘well, they’ve been here longer, so
they have more rights.’ So, that is kind of the logic (laughs), you know the fallacy.
Sofia’s quotation uses logic to argue against notions of entitlement due to level of
contribution, citing the example of Indigenous colonization as an oxymoronic counterreference. Stanley uses a similar strategy in an attempt to dismantle the argument of this
hypothetical ‘immigration-opposer’ scenario, who would essentially equate economic
contribution and heritage to civil liberty:
Well, I would question what the term ‘contribution’ means and I would also say
you have to analyze what negative impacts that person may have contributed to
the country and are discounting or not considering that the person they are
claiming shouldn’t have the same equity or equality as them hasn’t, right? So, it’s
a net thing that you should consider, not necessarily – you know, you can’t take –
you can’t say, ‘oh, well I was here for generations, so therefore I contributed this
amount’ and just discount any kind of negative impact that you may have had,
like any speeding tickets a person may have received, or any sort of burden on the
system, and I hate using that term, but like, if they ever got sick and had to pull
out of health care of this country, well that immigrant that just came in hasn’t ever
done that.
With a critical tone, Stanley implicates native-born Canadians in the adverse impact on
Canadian society in order to discredit claims of a privilege earned. In other words, if
individual Canadians wish to take credit for the positive aspects of Canada, they must
also take responsibility for the negative.
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“Put yourself in their skin”. A common theme that emerged from conversations
related to participants’ perceived injustices and advocacy was that of empathy. Six out of
eight participants expressed compassion and a level of understanding of the feelings and
perspective of immigrants. Taz shares:
I mean, I think when you put yourself in their skin, they’re not from here and they
have a hard enough time trying to understand how western society functions and –
yeah, if you just put yourself in their skin, it’s more relieving when you can
understand somebody.
‘Putting yourself in someone else’s skin,’ a typical metaphor, which indicates taking on
the perspective of another person, expresses feelings of empathy toward immigrants,
hence it was used in the naming of this subtheme.
Participants continually related to what they perceived to be the reality
experienced by immigrants entering Canada. For example, in acknowledging the
challenges related to the immigration process, Lukas stated: “Um, people who come over
here need a little bit of extra government help and so, I think probably, it’s hard to come
over here with nothing and then be an equal partner.” Further, in a discussion on
discrimination toward immigrants, Stanley empathized with sorrow for the mistreatment
of immigrants: “It breaks my heart that people get treated poorly, just because of where
they’re from or just because they are different.” Later, Stanley relates his own life
experience to what he perceives might be the experience of immigrants in Canada:
I was obese my entire life and I was treated very poorly as a result of that – maybe
not poorly comparatively to other people, but poorly comparatively to, um, what I
would consider basic dignity sometimes and um, and it’s a real shame and I had to
deal with that myself and, um instantly, you’re affected by that just by being an
immigrant.
In an authentic display of empathy, Stanley relates to the perspective of an immigrant
being treated poorly by recalling his own difficult experience. It appears that participants’
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ability to relate to immigrants and ‘put themselves in their skin’ is a predicting factor in
their attitudes toward immigrants and socially dominant sentiments.
In response to a scenario in which an immigrant actively attempts to turn away
from their ethnic roots in an effort to fully assimilate to Canadian society, Sofia, like
Stanley and others, reflected empathy in the form of sadness:
I would think that it’s their right to do that. But I wouldn’t want to impose any of
my opinions on what they would do, but personally, I would probably feel a little
sad that they felt that they needed to let go of that and (pause) that – that would
just be my own feeling that, um, it would be sad that they are rejecting their
culture or their, um, their heritage in that way.
When asked to expand on her feelings of sadness, she stated:
(Long pause) Well, what’s sad is that – I mean, we’ve already seen a loss of
culture and heritage for so many people and I think that’s a loss to everyone, um,
(pause) like, I think the whole world and society, as a rule, when we, um, (pause)
privilege any culture over another, I think that there’s a great loss and, um, we
lose a little bit of ourselves in the process.
These quotations by Sofia were chosen because they communicated an attitude of
emotional connection and a raw form of empathy. The term ‘raw’ is used here because it
sounded as though Sofia was experiencing sadness as she was explaining this in the
interview. Also, especially with the number of pauses in the second quotation, it seemed
as though Sofia was actively reflecting on her answer (perhaps in a new way) in a manner
seldom done before.
“Lots of positive experiences”. This top-level theme captured instances in which
participants recounted specific experiences with immigrants in Canada. Reflected in the
quotation of this top-level theme, participants mostly described experiences which they
interpreted as positive. As illustrated in Table 6, interviews contained 15 ‘positive’
experiences and 10 ‘not-so-positive’ experiences. Several of the quotations were provided
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in response to participants being asked to describe any ‘positive or not-so-positive’
experiences they have had with immigrants.
Some participants recalled more general positive experiences they have had with
immigrants in the community in terms of casual day-to-day interactions, while others
described positive experiences on a more personal basis. Laura and Jade, for example,
recalled experiences with strangers who they do not necessarily know on a personal level.
Laura mentioned her experience with co-workers: “I work with a lot of immigrants,
mainly from the Philippines, but also from other countries, and they are so kind and they
are so willing to be accepting and to teach and to learn.” Jade described her experience
out in the community: “I was in the Dollar Store, and there was this lady – I think she
said she was from Slovakia, but yeah, she was really nice and started up a conversation
with me – um, complimented me and stuff.” On a more personal level, participants also
cited positive experiences they have had with immigrants whom they consider to be their
friends.
Several participants described friendships they had with an individual, who is an
immigrant, as an overall positive experience. For example, Amy states: “My friend from
Iran, her family is one of the nicest families I have ever met and they’ve introduced me to
a whole new culture that I was never aware of before.” When asked about what makes the
experiences positive, Lukas expanded by explaining, “Uh, different perspectives, I guess.
Um, it’s been nice to go on trips with them, back to their home countries and, uh, just get
some different viewpoints.” Ramala echoed the valuing of different viewpoints regarding
her relationships with friends who are immigrants: “The positives have been having some
of their foods from their cultures and also, like, share traditions and told me how they
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celebrate holidays.” It is noteworthy here that participants commonly cite distinctly
cultural nuances when describing positive experiences with their friends who are
immigrants.
As has been illustrated, several accounts of positive experiences referenced
aspects of cultural sharing and nuances. Interestingly, one participant highlighted the
interpersonal in addition to the cross-cultural, in regard to a specific experience.
Elaborating on his overall positive experience with immigrants in Canada, Stanley states:
Um, you know, food preparing, sharing, you know dishes and things like that.
You know, lots of casual, um, what do you call it – causal experiences, like going
to movies, having fun, playing board games with people that are from different
countries – things that don’t relate specifically to the fact that they’re from a
different country or anything like that.
Participants tended to provide examples of their positive experiences with immigrants
specifically relating to ethnicity. This quotation is novel in the sense that Stanley
highlights a positive experience that does not intentionally highlight the presence of
difference; rather, it is simply an interpersonal account of friends spending time together.
“I do remember one time…”. Five out of eight participants recalled experiences
with an immigrant in Canada which was characterized as ‘not-so-positive.’ As
mentioned, though participants generally classified their experiences with immigrants as
‘positive,’ most of them “do remember one time” in which they experienced a ‘not-sopositive’ exception. As in the previous section, several of the quotations were provided in
response to participants being asked to describe any ‘positive or not-so-positive’
experiences they have had with immigrants. For example, Jade refers to an experience in
which she perceived labour market competition: “I guess, maybe in my earlier teen years
I thought that it was kind of unfair, because they had a lot of the minimum wage jobs,

135
like entry level, that I would have been able to have (long pause).” Not only is Jade’s
quotation here important insofar as it fits within this subtheme, the attitude of competition
with immigrants is especially poignant considering the trend of social rhetoric reported in
the upcoming top-level theme “a very vocal objection to immigration.”
The majority of not so positive experiences described by participants involved
encounters with language barriers. For example, as quoted previously in the theme “as
long as they can function within society,” Jade communicated her feelings of exclusion
from her Indian coworkers, which she perceived as likely intentional. Although in
reference to customers rather than coworkers, Taz recalls a similar experience working at
a grocery store serving customers with minimal proficiency in English. He stated, “so,
when you’re stuck there and having to serve somebody and there’s a language barrier, it’s
like, ‘what do you do?’ really.” In a more emotional tone, Laura described her experience
working in mental health with co-workers who are immigrants, speaking a language other
than English, around her English-speaking patients. She expressed that “it can be seen as
– if a patient is delusional – ‘they’re talking about me, or they’re planning something,’
like, in that sense, it doesn’t really adhere to patient safety or best practice.” In this
conversation, Laura was communicating that a language barrier could potentially
exacerbate risk in the presence of patients with mental health concerns. When asked how
this makes her feel, Laura elaborated:
Um, it makes me feel like they don’t truly care about their work or the patients
that they’re taking care of. Because, this is your job and these patients are
vulnerable, why would you be doing them undo stress and harm if you could
easily not be doing that. Like, I don’t understand why it is such a big deal to talk
to the patient, or around the patient in English, if it will make overall health –
especially their mental health, better, than it would be if you were speaking
Tagalog or Spanish or some other language.
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It seems as if Laura perceived an attitude of complacency and possibly carelessness from
these co-workers when they speak in their native-language in this context. Considering
the aforementioned quotations in this paragraph, and others like them, it would appear
that participants reacted to the issue of a language barrier in three distinct ways: feeling
left out, feeling awkward, and feeling frustrated.
Both Lukas and Stanley described instances of direct confrontation with
individuals who they believed to not be from Canada. Lukas described an incident in
which “a Syrian refugee tried to start a fight with me for – I’m not sure why.” He shared
that, “I was pro-refugee before that and after that, but I suppose it did somewhat
negatively impact my experience.” When asked if this experience impacted his attitudes
toward immigrants, Lukas shared,
Um, maybe less willing to give someone the benefit of the doubt. Like, you know,
‘I’m sure you’re a good person,’ just by default. But I mean not, like, massively
changed my opinions or anything, it was just one guy being a dick.
Stanley recalled an incident in which a “guy who I assume was from a different country”
with an eastern bloc accent was driving erratically behind him and his father in a
playground zone. He expressed that this driver was “quite irate” that he and his father and
cut them off in traffic. Stanley explains:
I was like, ‘hey, you know you’re the one who was endangering people by driving
erratically through a school zone, don’t yell at my father about trying to prevent
you from doing that,’ you know? He was being a good citizen here and then they
made a comment about how Canadians are crappy drivers anyway or something
like that. But I chalk that more to a personal thing, you know, you have idiot
drivers who were born in Canada and idiot drivers who aren’t, whatever right?
On more than one occasion, Stanley seemed to separate the behaviour of this driver from
his country of origin:
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My perspective of him was not of an immigrant but of an ass. It was like, ‘this
guy’s a jerk, not because he’s from an eastern bloc country or anything like that’
and it very much could have been a guy that was born in the hospital right next to
me.
Both Lukas and Stanley credited the confrontations more to the individuals’ personality
than their immigration status. In other words, their adverse experiences were not seen as
characteristics of an immigrant but of “one guy being a dick,” an “idiot driver,” or “an
ass,” and “a jerk.” These insults are important as they can serve to humanize the
individual with whom these participants had ‘not-so-positive’ experiences as opposed to
characterizing them in terms of one or two negative experiences.
“Honed my understanding and awareness”. All participants indicated generally
positive attitudes toward immigrants yet they all arrived at these attitudes through their
own distinct processes. Participants were asked about what they perceived to have had an
influence on their interpretation of their experiences with immigrants (e.g., why they
interpret things the way they do, how attitudes have changed for them, what made them
different from others in their lives who have more negative attitudes toward immigrants).
The quotation in the sub-theme title emphasizes an inclination toward personal qualities
and beliefs that would affect participants’ perspectives/thought patterns and thus their
attitudes toward immigrants. This reflective tone added a valuable metacognitive
introspection to the interviews.
As participants mentioned negative attitudes toward immigrants within their
communities, they were asked what set them apart. Several participants cited education as
one such mediating variable. For example, Lukas shared that “just having more exposure
and education from a younger age” makes him different from his family who generally
do not view immigrants as positively as he does. Sofia concurs that formal education
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specifically impacted her attitudes toward immigrants in Canada and references her
specific disciplines:
Well, both of those disciplines (Women and Gender Studies and English) have
really helped me gain a better awareness and education and I would say that they,
rather have – particularly Women and Gender Studies, but – they have honed my
understanding and awareness.
In addition to the formal educational component of school, participants referenced other
aspects of this setting which influenced their attitudes. For example, Taz stated: “I also
had some really, really inspirational teachers in high school that, sort of, pushed me to
think differently than that small town – well, I don’t mean to stereotype but, that sort of,
right of center political spectrum ideology.”
When asked what they believed set them apart from individuals in their
communities who held relatively anti-immigrant attitudes, most participants also cited
friendships they have had with immigrants. Taz shared:
I had consulted with guys my age who’s family had come out from India and
they’re great people, we laugh and share good stories and it just helps me realize
that, pretty much wherever you go, people are people, and they strive for
community and friendships and good relationships all together.
As with other participants, Taz would seem to indicate here that his friendships helped
him to humanize members of a supposed ‘out-group’ by being able to relate to these
individuals through the recognition of similarities, while also appreciating differences.
Lukas, Sofia, Amy, Stanley, and Ramala also attribute their positive attitudes toward
immigrants, at least partially, to their friendships with people who are immigrants.
Interestingly, several participants specifically credited their university
environment as having an impact on their attitudes toward immigrants. This seems to
relate to the perception of a more concentrated racial and ethnic diversity. For example,
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Amy indicated that she does not see many racialized people in her smaller city in
Southern Alberta; however, she specified one environment in which she does perceive a
noticeable increase in racialized immigrants: “Uh, definitely at the university. Because it
provides a lot of opportunities for international students.” Amy went on to further
indicate that she noticed “more diversity at the university.”
Jade also mentioned a noticeable increase in racialized people moving from a smaller
town to a city in Southern Alberta, and experiencing what would appear to be culture
shock, specifically at the university in this city: “Yeah, the accents are definitely a lot
more and, well – this is going to sound awful but there’s a lot more colored people in
university than I’ve noticed in everyday life.” The reported increase in exposure to this
diversity evidently did affect participants’ attitudes toward immigrants. For instance, in
discussing his shift from a small town to a larger city, Taz explained: “Being able to be
here in a much more diverse community, at least in the university aspect has helped open
my perception.” He further indicated that all of his positive experiences with someone
from another country have been at the university which he attends.
The trend which developed among the quotations in this sub-theme derived from
participant references to formal education and exposure, particularly through the
increased racial diversity in the university setting as well as a general shift from a rural to
an urban environment. Given that this research targeted a university undergraduate
sample, these several references to the university context as a whole merit scholarly
attention.
“A very vocal objection to immigration”. This sixth and final top-level theme
contains quotations of participants recounting circulating rhetoric and rumors in their
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communities regarding immigrants. Initially quoted by Sofia in “Canada is supposed to
be this cultural mosaic,” the quotation which titles this theme fittingly expresses
participants’ overall perception of the dominating social discourse toward immigrants in
Canada. This theme includes circulating discourse as well as participants’ beliefs as to the
reasons behind these societal attitudes.
One common area of circulating social discourse, which participants consistently
referenced in interviews, concerned that of immigrants taking jobs away from individuals
born in Canada. For instance, Amy indicates, “I’ve heard like, that immigrants are taking
our jobs and that they’re going to completely overtake our country and stuff like that.”
Laura reported a social conversation surrounding the overall reduction of available jobs
in Canada and that “those jobs that are being filled by the immigrants, that some people
would say, maybe aren’t as deserving.” Ramala expanded on this concept further,
referencing an increasingly antagonistic resonance: “I’d say some people do think poorly
of immigrants and think that they only came to Canada to – like, ‘they steal jobs and also
leech off the government.’” During a conversation on racist remarks toward immigrants
on Facebook or elsewhere in her community, Jade was asked what kind of reaction she
had, if any, toward these anti-immigration views concerning labour-market competition.
She said: “I dunno, it depends. Sometimes I can see their point of view, if they really,
truly do believe that their jobs are getting taken by immigrants.” In this instance, Jade
appears to empathize with host society sentiments. Lukas moves the conversation further
and indicates that immigrants taking jobs is only one part of a much larger discussion:
Um, I guess, the big ones that you hear are the ‘taking our jobs’ and ‘they’re
terrorists’ and that ‘they want to change our country and make it like Iran’ –
‘people come here not to escape their systems, but to invade us,’ I guess is
something that I hear.
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Lukas alludes that the discussion on immigrants taking jobs is only the beginning of a
much broader conversation on immigration in Canada.
This larger conversation is unpacked in-depth throughout the interviews, as all
eight participants referenced this “very vocal objection to immigration” in Canada. In
contrast to the overarching narrative of Canadian multiculturalism referenced throughout
this research study, Jade asserts: “I think the stereotype is that Canadians don’t really like
immigrants.” She further specifies this impression to her context by stating, “I’ve heard
that Alberta is one of the less tolerant provinces for immigration and then as you go
smaller – towns that would hold more true most of the time.” Laura would agree with this
sentiment: “I think that a lot of people do see them in a negative light.” She goes on to
say, “um, I (laughs), lots of people say that we should help ourselves before we help
others.” Apart from the discourse on jobs mentioned previously, several participants
recalled common circulating narratives that they have encountered regarding immigrants,
such as: Harming our economy (Laura), bringing crime (Ramala, Jade, Taz), fearful of
new cultural customs (Taz) benefiting from a system to which they do not contribute
(Stanley, Jade), and overarching sentiments of racism in Canada (Jade, Amy, Laura,
Sofia, Taz). The discourse on jobs which emerged from the interviews illuminates a
central characteristic of group conflict theory, namely, when groups are competing with
each other for resources, the theory suggests that the out-group will become unfavourably
stereotyped (Jackson, 1993; Schofield, 2010).
Participants expressed their perceptions of the origins and rationale for the antiimmigration discourse in Canada. Sofia stated:
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Well, I think it’s definitely because of skin color, but I think it’s also because of
the countries that they come from that are seen as not, um, as invalid, you know?
Or, not supposed to be liked – because Canada, ironically, is supposed to be
white.
Here, Sofia refers back to a conversation established in the theme “democracy, hockey,
maple syrup,” in which national identity is discussed. Several participants made reference
to a schematic preconception of a Canadian as Caucasian in race, as Sofia does here.
Sofia extends this preconception to include the country of origin. Though she did not
specify which countries are specifically viewed as “invalid” by Canadians, she implies
that these are countries from which racialized people groups migrate. Sofia also refers to
the concept of negative social value (Sidanius & Pratto, 1999), discussed in Chapter Two,
in the way she specifies skin colour and country of origin as criteria for being perceived
as valid or accepted. Other perceptions of the rationale for anti-immigrant attitudes
implicate age and social context. Lukas explained his perception of the social discourse
when his grandparents were his age as a potential explanation for their more oppositional
attitudes. He asserts that “when they grew up, people who weren’t white weren’t
necessarily fully equal. They were either objects to pity and throw some money at –
toward Africa – or, you know, scary Muslims coming over to attack everybody.” In this
case, Lukas indicated that attitudes of previous generations were influenced relatively
more by race and religion in regard to immigrants. In a more contemporary reflection,
participants typically expressed that anti-immigrant attitudes originated from what would
appear to be ignorance and/or a lack of critical evaluation. Stanley says: “It usually has to
do with people hearing something and then repeating it and not actually seeing about the
validity of the source or the truth or impact behind regurgitating those opinions.” Ramala
would agree with this belief and included advocacy for social action. In reference to the
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anti-immigration discourse that Stanley referred to, which she has encountered on social
media, Ramala encourages Canadians in particular to “just make sure they’re informed
and actually read, I guess articles, not just make assumptions based on a picture and a
headline of an article.”
Five participants (Laura, Amy, Taz, Lukas, and Sofia) cited a general lack of
education as a potential explanation for adverse attitudes toward immigrants in Canada.
For example, Lukas estimated that roughly 40% of people in his life do not share his
positive attitude of cultural sharing and safety surrounding immigrants, indicating that
these people are generally older and with less formal education. He indicated that the
people in his life with more negative views generally espouse “the ‘immigrants taking our
jobs’ and ‘being terrorists’ crap.” When asked if he noticed a difference in the level of
formal education among people in his life who hold positive and negative attitudes
toward immigrants, Lukas shared: “Uh, yes. Definitely. People with more education
typically are more accepting, at least in my experience. My family that has university
degrees are open to immigration – my family that has a high school degree is not.” In
Lukas’ experience, formal education appears to positively correlated with pro-immigrant
attitudes. This being said, Sofia would likely caution the general assumption that
education is always positively correlated with positive attitudes toward immigrants.
When asked if this is true in her experience, she responded: “Not entirely across the
board, because there are still some educated people who hold opinions that are pretty
much the opposite – but, for the most part, it’s just a real lack of understanding and
awareness.” In this conversation, Sofia asserted that this lack of understanding and
awareness exists within and outside of the academic sphere.
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Social discourse was also reported to be influenced by media. Sofia discussed a
perceived discrepancy she has noticed in which crimes committed by immigrants in
Canada are met with a “cry for deporting the person;” However, “if a crime is committed
by a white immigrant, you don’t hear the same thing.” She explains, “and that is
something that I notice very much. I mean, not just online, but in media, even in
discussion, um, and so I think there’s definitely an underlying racism directed toward
immigrants.” As mentioned earlier, Sofia consistently acknowledged the presence of
racism in Canada throughout her interview. Her references appeared to be to implicit and
subtle forms racism, similar to other participants. Jade also described a news story she
had heard, from which she interpreted the narrative: “That immigrants bring crime and
we shouldn’t be giving money to people who are, you know, not really – people that have
committed crime are not really Canadian, is the main message.” Again, this quotation
references national identity by referring to criminality as grounds for exclusion. The
reference to news articles by Jade may signify the prevalence of news media in the
formation of ideological climate, referenced in Chapter Two (Papademetriou &
Banulescu-Bogdan, 2016).
As may be expected, most participants (six out of eight) contrasted the attitudes
toward immigrants in rural as opposed to urban areas. For example, Lukas said: “Well, it
was probably 90% Caucasian in my small town, and it was just socially acceptable to be
racist. Like, to think immigrants were okay was not the norm.” When asked what he
specifically hears in his small community, Lukas referred to the belief in a realistic threat
(Stephan & Stephan, 1996) of refugees who come to cause violence. He responded:
“Um, social opinion like, ‘should we accept refugees?’ ‘No, of course not because
they’re going to come and blow us up,’ stuff like that – where you don’t hear that
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stuff as much in the city, because most city folk at least have some experience
with immigrants, so they should be able to brush off the ‘everyone’s a terrorist’
pretty easily – whereas in my little town there were hardly any at all.”
Limited exposure to immigrants was mentioned by other participants, as fueling antiimmigration sentiment in rural communities. For example, in reference to her rural
community, Laura explained that “lots of the people here, um, their views are more
negative, because they aren’t as exposed to immigrants and the immigrant population and
that multiculturalism.” Without immigrants and without multicultural ideology, Laura
implies that small towns may be at increased risk for anti-immigrant sentiment. In Taz’s
small southern Albertan town, he shared that “their views toward people with a different
skin colour or who speak a different language is rather negative.” Taz adds here that race
and language is another factor in small town attitudes. He proceeds to reference
“mainstream Christianity” as a variable in attitudes toward immigrants in Canada, though
he appears to be hesitant when asked to elaborate on this correlation:
“Um – at least through my experience here in Alberta – and that’s kind of bad to
try to speak for the rest of Canada – but I guess I could assume that – you know,
there’s a demographic of (sigh) – how do I word this? Um (pause) – I suppose the
people I’m talking about is, like – sort of, like those fifth gen Canadians who, like,
who’ve grown up in, like a rural setting for most of their life. Um, (sigh).
When prompted further, he asserted, “so, then they would subscribe to whatever, uh
denomination of Christianity, uh – they probably, like, have grown up and live in an Ecochamber that makes them think of their ways of life as superior, in a sense.” In
referencing superiority, Taz suggests a semblance of superiority within his perception of
“mainstream Christianity.”
In addition to the rurality of the Canadian context, participants concluded that
education, exposure (including social and news media), as well as recycled and

146
unchecked social discourse are important variables in the “vocal objection” which exists
in Canada.
Majors
Given that my third question in this research study concerns the attitudes toward
immigrants based on participants’ participation in certain majors, the occasions in which
participants referenced specific majors are important to consider. A conversation
regarding undergraduate majors presented itself in a few conversations. In regard to the
number of immigrants in her university, Ramala stated:
I’d say, even in terms of being a student at (university in Southern Alberta), I’d
say I noticed that there are some faculties that have a high percentage of numbers
than others. Like, for example sociology department is limited of how many nonCaucasian people you see, whereas if you’re in the business program, you see
more of them and like, nursing has more.
Though Ramala did not comment specifically on the attitudes of these students toward
immigrants, it is interesting that she recognized a disparity of racial representation in
certain majors. As mentioned previously, Taz and Sofia described their experiences
relating to their participation in certain majors. In the section “richness and wealth,” Taz
was quoted indicating the perceived shortcomings of the history department to present a
more global perspective. In terms of the specification of HE or HA, history would likely
be considered a neutral major. Sofia also explained that her participation in Women and
Gender Studies (a decidedly HA major) and English contributed to her positive attitudes
toward immigrants in Canada, as mentioned in “honed my understanding and awareness.”
Sofia goes into greater detail regarding her impression of the disparity of views
which exists between certain undergraduate majors. When asked if she perceived a
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difference in ‘not-so-positive’ attitudes toward immigrants based on participation in
certain majors, Sofia replied:
Yeah, I do. Sometimes I notice it in people who are not in the humanities and
social sciences. Now, I’m not saying that there isn’t any of that, but – it kind of
surprises me, especially at (university attending), where, it’s supposed to be a
liberal arts university, and sometimes – like, I’m not gonna say this is everybody,
because there certainly are some people in the sciences who do um, have a greater
awareness of social issues, but – um, sometimes, I have seen that that’s not
present maybe, in some of the classes. Now, most of my classes – I mean, even
the sciences I’ve taken – have touched on these issues. But, sometimes just in
conversation with some people that it’s not brought up in the classes and so,
maybe that’s it, they’re just not receiving this education in certain classes.
When asked which classes do not discuss these issues, she elaborated: “I’d say, I think
the harder sciences, maybe. Um, but again it’s more of a guess.” It would appear that
Sofia perceives that students who are not enrolled in a social sciences major tend to have
less positive attitudes toward immigrants and partially attributed this to a “lack of
awareness” within certain disciplines; namely, “the harder sciences,” though she does
qualify this assumption as such.
Though limited in quantity, these quotations relating to undergraduate majors may
provide a glimpse into the dynamics which exist within these disciplines. These
quotations may also prove useful considering the low number of valid undergraduate
majors reported on the questionnaires which yielded interesting, yet statistically
insignificant correlations.
Legitimizing Myths
Several participants made reference to beliefs which appeared to endorse the
distribution of social value for the purposes of increasing, maintaining, or decreasing
social inequality among groups in society. Many of these legitimizing myths (Jackson,
2011; Pratto et al., 2006; Sidanius & Pratto, 1999) are represented in Table 9.
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Table 9.
Examples of HE and HA legitimizing myth from transcripts.
Term

Definition

Examples
“I’ve heard like, that
immigrants are taking our
jobs and that they’re going
to completely overtake our
country and stuff like that”
“There’s a lot of, like,
rhetoric surrounding, like,
we shouldn’t let in more
immigrants or refugees,
stuff like that, because we
have too many already”

Myths which seek to
HE Legitimizing Myth

justify group-based
inequality

“(I’ve heard that) they
bring crime. Job loss,
crime, and that they don’t
pay taxes and benefit from
the system”
“They’re not taking jobs,
they’re just taking the jobs
that no one wants.”
“Those jobs that are being
filled by the immigrants,
that some people would
say, maybe aren’t as
deserving, or whatever
their reason for, um - their
words – whatever reason
they think that the
immigrants should not be
getting employed,
basically.”
“Scary Muslims coming
over to attack everybody”
(Rumors)

149
“Social opinion like,
‘should we accept
refugees? No, of course not
because they’re going to
come and blow us up’”
“Immigrants make up less
than 10 percent of our
population” (used to
support increased
immigration)
“(Others believe) people
that have committed crime
are not really Canadian”
“There’s not that great of a
chance, in my perspective,
of people immigrating here
and then becoming
radicalized – it happens,
but it’s pretty low. I think
the perceived risk is a lot
higher than the actual threat
Myths which justify group- that it represents”
HA Legitimizing Myth
based equality

“The majority of people
probably share my opinion”
(regarding the positive
effects of cultural sharing)
“A lot of immigrants,
especially who are from
non-white countries, don’t
get the best work
opportunities. A lot of them
are put into labour jobs that
Canadians don’t really
want and then they’re
blamed for the lack of
jobs.”
“Just because you were
Canadian-born doesn’t
make you more qualified
than somebody else, being
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an immigrant, I think it
should be based on
qualifications, rather than
your birthplace”

The legitimizing myths represented in Table 9 illustrate the most commonly
occurring myths which arose through my interview transcriptions. It deserves repeating
that, in referring to these quotations as myths, I do not imply that these participants are
right or wrong; rather, they are true or false to these participants because their
experiences and behaviour confirm their legitimacy.
Concluding Statements
Themes, which were interpretively uncovered from interview transcripts, help to
complete the picture that was started by questionnaire data. Through the analysis of the
questionnaire data, I found that SDO and Immigrant Attitudes scores were significantly
positively correlated. Statistical testing using socio-demographic information revealed
that gender was the only variable which indicated a statistically significant difference,
with males resulting in higher SDO and less favourable attitudes than females. Though
parent Canadian birthplace did not result in a statistically significant difference in SDO
and attitudes toward immigrants, when stratified by gender, males with parents born in
Canada exhibited the highest scores in both SDO and unfavourable attitudes toward
immigrants. Finally, likely due to the small number of participants who reported their
undergraduate majors, there was a statistically insignificant difference between SDO and
Immigrant Attitudes scores based on undergraduate majors. Through a qualitative
exposition, the complex underpinning of quantitative responses was unveiled. Using
thematic analysis, I composed quotational interview themes representing national
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identity, acculturation, contributions to society, perceived injustice, personal experiences,
and social discourse to reflect the perspectives and experiences of participants. These toplevel themes, accompanied by subthemes, provide an interesting and dynamic narrative to
these trends, especially upon examination of the distribution of quotations in Table 6.
What follows is an interpretive and reflective analysis on the findings presented in this
chapter.
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Chapter 6: Discussion
This chapter will apply an analytical lens to the research findings. Since I used a
mixed methods design, I will first discuss my interpretive analysis of the findings of the
questionnaire and then subsequently transition into my interpretive analysis of the
interview themes. I will then contrast my findings with previous literature, discuss the
implications of these findings, provide recommendations for future research, and then
conclude by presenting an overview of my journal entries, illuminating the ways in which
I have been personally implicated as a researcher throughout the research process.
Interpretive Analysis of Research Findings
Questionnaire analysis. Despite the lack of statistical power due to a limited
sample size, several quantitative results indicate interesting trends which merit
discussion. As mentioned, the mean raw SDO score was 32.80 (SD=15.39; mean zscore= 0.0520) which is relatively low. Since statistics should be interpreted as data
situated in their given context, it should be noted that an SDO score of any kind can
require contextual interpretation. In a country with a strong reputation of tolerance,
equality, and freedom like Canada (Foster, 2014), and within an institution considered to
promote liberal acceptance and education in southern Alberta, any presence of socially
dominant thought patterns may be superficial without the added qualitative investigation
forthcoming.
Most researchers of SDO tend to report SDO findings in terms of the mean of
responses on the seven-point Likert scale (with reverse coding). To compare the findings
of this research study with other studies on SDO, it is necessary then to convert the
overall mean SDO score in similar terms. On a seven-point Likert scale, participants
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averaged a score of 2.07 (SD=1.49) with a score of one being the lowest SDO and seven
being the highest. This modified SDO score is still lower than several studies that report
SDO scores in a similar way with similar populations in the United States (see Levin,
Federico, Sidanius, & Rabinowitz, 2002; Simmons & Umphress, 2015) and Europe (see
Guimond et al., 2003). In regard to attitudes toward immigrants, when compared with
results reported by Danso et al. (2007) who used the same Immigrant Attitudes Measure
with undergraduate students in the United States, attitudes toward immigrants in this
research study are considerably less favourable than those reported in the 2007 American
study. Danso et al. (2007) reported a mean raw attitude score of 65.90 (SD= 17.46),
whereas, in this Canadian study in Southern Alberta, participants’ mean raw attitude
score was 75.91 (SD= 22.03). In the previous chapter, the stand-alone mean raw
Immigrant Attitudes score may not have appeared significant due to a lack of contextual
data. However, when examined with the broader context of other research studies, these
contrasted findings are notable: while Canadian-born undergraduate students have lower
overall SDO scores than participants in other studies, these students exhibited less
favourable attitudes toward immigrants than was found in a 12-year-old American study
using an identical (and smaller) sample.
A majority of the quantitative findings in this research study pertained to research
question number two: To what degree do socio-demographic characteristics and SDO
predict attitudes towards immigrants among undergraduate students attending a university
in Southern Alberta? The socio-demographic characteristic of age revealed a weak
negative correlation to both SDO and attitudes toward immigrants; however, this statistic
should be interpreted with caution. The mean age of participants in this research study
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was 23.13 (n= 70), however, as Table 10 illustrates, 62.9% of participants were 22 years
of age or younger.
Table 10
Frequency distribution of participants’ ages.

A more even distribution of ages and a larger sample size may have affected the
statistical significance of correlative findings, as most data were derived from a moderate
sample (n=70) of younger participants.
Gender showed the most significant correlation among all characteristics with
male participants demonstrating the greatest social dominance and the least favourable
attitudes toward immigrants. Notably, gender was among the highest reported sociodemographic characteristics, likely due to the binary reporting options (i.e., male or
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female), with two participants choosing “other” as their gender. The small amount of
variation in the reporting options may have contributed to these results, given that all
participants reported their gender.
The response format may have also been an issue in the small number of
participants who recorded their undergraduate major. Although no statistically significant
differences were noted when comparing SDO based on academic major, there were,
nevertheless, noteworthy findings. Participants in Management and Accounting/Finance
scored the highest in SDO; these majors are conventionally considered to be HE, which
would be expected to correlate positively with SDO. Participants in General Social
Sciences and Sociology scored the lowest in SDO; these majors are conventionally
considered to be HA, which would be expected to correlate negatively with SDO. It must
be cautioned here that, while on the surface these results seem interesting, majors were
not a significant predictor of SDO or unfavourable attitudes toward immigrants, partially
due to the low number of respondents reporting their major (n=34), and the dispersion of
this small sample size over a large number of majors. Consequently, the sample size
within each group was insufficient to adequately compare patterns of SDO and provided
insufficient statistical relevance to identify statistically significant differences in SDO
based on major. For example, both General Social Sciences and Sociology each only
represent one participant and thus may not be representative of the entire population.
Finally, undergraduate majors reveal contradictory findings, rendering any significance
related to these data as arguably inconclusive. Nevertheless, these majors still require
analysis and discussion to distinctly address the third research question of this research
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study: Is there a difference in SDO or attitudes towards immigrants, based on students’
participation in certain majors?
As mentioned in the previous chapter, the undergraduate majors which scored the
highest in SDO were Management, Accounting/Finance, and Environmental Science.
Literature suggests that Management and Accounting/Finance are conventionally viewed
as HE majors (Guimond et al., 2003; Sidanius et al., 2003; Sidanius et al., 2006). The
presence of Environmental Science in these findings is novel as this might typically be
considered a neutral academic major; however, these findings may also be an artifact of
the small sample size (Sidanius et al., 2003). Additionally, the undergraduate majors
which scored the lowest in SDO were General Social Sciences, Sociology, and Computer
Science. In this regard, literature suggests that General Social Sciences and Sociology are
viewed as HA majors (Guimond et al., 2003; Sidanius et al., 2003; Sidanius et al., 2006).
As with the majors with higher SDO, the curious major here is Computer Science, as this
might also be considered a neutral major. Despite the small number of participants
reporting these majors (e.g., computer science, n=2), these findings merit discussion
insofar as they deviate from the conventional HE/HA conversation which is still
emerging in the literature.
When considering attitudes toward immigrants, the picture becomes even more
obscured. The undergraduate majors with the least favourable attitudes toward
immigrants were Biology, Environmental Science, and Computer Science, which might
all be considered neutral majors in terms of SDO and, by extension, attitudes toward
immigrants, due to the correlation between SDO and attitudes toward immigrants. At first
glance, the fact that Environmental Science appears both with highest SDO and least
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favourable attitudes toward immigrants seems noteworthy; however, it is less so
considering that it came from one participant. Additionally, Computer Science resulted in
both highest SDO but most favourable attitudes toward immigrants (with 2 participants in
this major). Finally, results indicated that Psychology, Management, and
Accounting/Finance showed the most favourable attitudes toward immigrants. Although
Psychology would traditionally fit here as an HA major, Management and
Accounting/Finance showed the highest SDO, as HE majors, and would not be
considered to be a traditional fit. Despite these findings, in addition to the low number of
respondents in each major, I would issue a caution in generalizing these results to the
majors they are associated with, since there could be other aspects involved. For example,
one participant commented on the observation that Management and Accounting have
more students who are immigrants, relative to other majors. This means that Canadianborn respondents who reported Management and Accounting/Finance majors may have
been from immigrant families, or perhaps they indicated more favourable attitudes
toward immigrants because they interact more often with fellow students who are
immigrants and international students than some other disciplines.
Additionally, undergraduate majors did not show a statistically significant
difference in either SDO or attitudes toward immigrants. The contradiction here would
seem to be that SDO and attitudes toward immigrants do not seem to be as strongly
related when considering undergraduate major; however, this contradiction is diluted
when considering the low sample size of 34 participants who reported their majors.
Results indicated no statistically significant difference in SDO or Immigrant
Attitudes scores regarding whether or not participants’ parents were born in Canada.
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Although the null hypothesis was retained, findings may still indicate a potential trend.
For instance, it is interesting that participants with parents born in Canada demonstrated
higher SDO than participants with parents born outside of Canada. This finding might be
expected as participants with longer lasting Canadian roots could be considered (and
consider themselves) relatively more of the Canadian host society ‘in-group.’ A country’s
in-group might also be regarded as the dominant group as they may harmonize with the
prevailing culture more organically than a relative ‘out-group,’ providing avenues for
social dominance. In a similar vein, participants with parents born outside of Canada
showed more favourable attitudes toward immigrants than participants with parents born
in Canada. This finding might also be expected as participants with parents born outside
of Canada may be better able to empathize with immigrants given their personal
understanding of the experiences of their parents. This notion of empathy is further
supported in the previous chapter regarding the theme “put yourself in their skin,” in
which interview participants describe increased empathy for immigrants whom they
know personally.
The findings regarding whether or not participants’ parents were born in Canada
appears to be amplified when the analysis was further split by gender, as shown in Table
8 in Chapter Five. For instance, as mentioned previously, males with parents born in
Canada showed significantly higher SDO and unfavourable attitudes toward immigrants
than females with parents born outside of Canada. Given the findings of the
questionnaire, it is apparent that several findings, while not necessarily statistically
significant, may provoke deeper implications upon closer inspection.
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Analysis of qualitative findings. Within the six interview themes reported in
Chapter Four, several overarching trends emerged which are particularly thoughtprovoking. Top-level themes with the most amount of quotations (see Table 6 in Chapter
Four) consist of “Canada is supposed to be this cultural mosaic” (93 quotations), “as
much their home as it is mine” (55 quotations), “lots of positive experiences” (55
quotations), and “a very vocal objection to immigration” (52 quotations). The last theme
in the list could also be viewed as especially significant, since it does not contain any
aggregated sub-themes, rather it contains 52 quotations which are identical in nature.
Upon analysis, given the high concentration of quotations distributed in these
themes (with corresponding sub-themes), participants appear to be communicating a
collective narrative of attitudes toward immigrants in Canada with a relatively unified
voice. This narrative might resemble the following narrative (refer to Table 6 for the list
of themes/subthemes from which this narrative is generated), which does not necessarily
reflect the proclivity of the researcher; rather, it is a reflection of participants’ quotations
from combined interview themes: Though Canada is advertised to have a celebratory
relationship with immigrants, individual Canadians do not always reflect this disposition
in the ways in which immigrants are treated and spoken about with strong opposition.
This culture of dissension and disapproval of immigrants in Canada is unfair and
unconstitutional and thus should be changed. Immigrants contribute significantly to
Canada in a positive way and are well-meaning people. Certain Canadians might not
view immigrants so unfavourably if they understood them better through relationship. In
my (participants’) experience, entering into relationships with immigrants played an
instrumental role in my (participants’) overall positive attitude toward immigrants in
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Canada, in addition to education and generally positive experiences. Notably, the first
sentence of this narrative is comparable to the position presented in Chapters one and two
of this research study which utilizes pertinent literature to establish the incongruency
between Canada’s macro and micro-level interactions with immigrants. Figure 2.0
achieves a similar purpose to this narrative by suggesting aspects in which themes might
interact with one another.
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Figure 2.0. Thematic mapping of interview themes.

While participants’ attitudes toward immigrants are generally positive, the
combined themes of “Canada is supposed to be this cultural mosaic” and “a very vocal
objection to immigration” contain a depth beyond the eight interviews. Not only did these
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interviews reveal valuable insight into the attitudes of participants, they also illuminated
the perceived attitudes of Canadian society in general toward immigrants. This occurred
through participants’ reports of their individual communities (e.g., families and friends)
and recollections of racist and generally unfavourable attitudes within their communities
at large (e.g., social media, circulating rumors, news media). The fact that participants
spoke at such length about the mistreatment and negative attitudes toward immigrants
was, for the most part, not expected. In a sense, participants served as spokespeople to
their perceptions of broader scale attitudes toward immigrants among individual
Canadians, which were nearly completely dominated by reports of anti-immigrant
sentiment, discrimination, racism, and other strong instances of prejudice.
Breadth of meaning ascribed to “attitudes toward immigrants.” Another
unexpected feature of the interviews was the breadth of meaning attributed to the
phrasing “attitudes toward immigrants.” It is strikingly clear that ‘attitudes toward
immigrants’ means considerably more than whether participants approve or disapprove of
immigrants. The breadth of themes and subthemes illustrate this fact quite well. Through
a review of the findings in Table 6 (reiterated in Figure 2.0), it is evident that
participants’ attitudes toward immigrants encompassed feelings toward national identity
(i.e., what it means to be Canadian), Acculturation (i.e., how immigrants should adjust to
Canada), contributions to society (i.e., who immigrants are and what immigrants bring to
Canada), perceived injustices (i.e., how immigrants are treated versus how immigrants
should be treated), personal experiences (i.e., positive and not-so-positive experiences
with immigrants and how perceptions of these experiences have been shaped), and social
discourse (i.e., circulating rhetoric and rumors about immigrants in Canadian
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communities). When viewed in this way, the multi-faceted nature of attitudes toward
immigrants becomes apparent.
Some of these themes arose partially based on questions asked; however, these
promptings came by way of follow-up questions regarding material ultimately introduced
by participants. Additionally, the specific nuances of the themes and subthemes arose in
the chosen and organic words of participants. As one example, the quotation “a very
vocal objection to immigration” arose independently, through conversation incited by
asking participants how they believe immigrants are treated or considered within Canada.
This question also sourced the quotation “Canada is supposed to be this cultural mosaic”
with accompanying subthemes. Once, initial questions were asked, participants directed
the trajectory of the questioning of each topic, illustrating the benefit of semi-structured
interviews.
Concepts related to SDO emerging from the interviews. Questions in these
interviews primarily sought to explore participants’ attitudes toward immigrants in
Canada. Questions were included to assess SDO; however, these questions were also
inclined toward attitudes toward immigrants. For example, questions three, four, and five
(see Appendix G) assessed participants’ views on limitations to equality, and quality of
life, which are central concepts to SDO; however, the questions apply these concepts
specifically to immigrants in Canada. Although participants did not use the term “social
dominance,” this concept emerged naturally. The emergence of SDO sentiments was
perhaps unsurprising as members of the Canadian ‘in-group’ (in terms of nationality)
were asked questions about an ‘out-group;’ hence, the need to ask questions solely based
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on SDO was not entirely necessary. For instance, when asked if Canada has a distinct
culture, Taz stated:
Yeah, I suppose it’s unique in that way. I guess you could kind of see it like, you
take the multicultural approach, you can take the stance that Canada is a diverse
nation with different religions, different cultures. But, then again, there’s also that
mainstream, sort of Christianity element to it that I would assume that – sort of
like, reactionary individuals who might see their way as superior would neglect
the multicultural approach.
Though he recognizes the diversity of Canada, he cites a religious influence in a
“superior” attitude which is supplemented by a rejection of Canadian multiculturalism.
The notion of superiority, as mentioned, is a central component within SDO and SDT
(Asbrock, Sibley, & Duckitt, 2009; Sidanius & Pratto, 1999).
Lukas also described an attitude of social dominance in discussing his
grandparents’ conceptualization of equality in relation to immigrants. He says, “my
grandparents feel threatened by that because they’re different and when they grew up,
people who weren’t white weren’t necessarily fully equal.” The sentiment with Lukas’
grandparents would indicate a hierarchy based on racial superiority, and thus, SDO. On a
more personal note, Lukas later expresses “if they were non-democratic and didn’t
believe in civil liberties, I mean, I wouldn’t really want them here.” Here, Lukas
describes a more politically leaning social dominance which implies an exclusion of
immigrants on the basis of ideological differences. It should be stated here, that the
literature does not contain any value judgements regarding SDO, nor does this research
study. Though SDO proved a difficult concept to reflect qualitatively (apart from key
words such as superiority and equality), participants appeared to display decisively low
SDO in interviews through their advocacy of equal and equitable opportunities and
sentiments of dismantling hierarchies in intergroup relations, as persistently displayed in
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Chapter Four (particularly within the theme “Canada is supposed to be this cultural
mosaic” with associated subthemes of advocacy and empathy.)
The role of socio-demographic characteristics. Several participants referenced
socio-demographic characteristics as influences on their beliefs and perceptions, which
conveniently addressed the second research question of this research study (to what
degree do socio-demographic characteristics and SDO predict attitudes towards
immigrants among students attending a university in Southern Alberta?). Two forms of
socio-demographic characteristics appeared in the interviews: age and education.
Age. Age is not overtly cited as influencing beliefs and perceptions, but rather, it
is seen through contrasts drawn between generations. As one example, Lukas indicates
that the people in his life who hold relatively negative views toward immigrants tend to
be “older.” As quoted earlier, he mentioned his grandparents and their fear of immigrants
due to the “propaganda that was aimed at older Canadians.” Taz relays a similar message
in his family by indicating that the “40 to 60-year-old crowd” or those who are at “the
senior citizen level” hold considerably more negative views toward immigrants than his
younger family members. Though this discussion would indicate a negative correlation
between age and pro-immigrant attitudes, it is noteworthy that Sofia, the oldest
participant interviewed (38-years-old; M= 26.5) proved to be arguably the most
outspoken advocate for immigrants among all eight interview participants.
Education. Education is another socio-demographic factor which most
participants credited for their pro-immigrant attitudes. As elaborated on in the previous
chapter, several participants provided insight into specific majors; for example, Taz
referenced his own major by indicating that the History department is in need of a more
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global perspective. Sofia noted how her majors of Women and Gender Studies and
English positively influenced her view of immigrants. Interestingly, Ramala made the
observation that the Nursing program, conventionally an HA major, has more racialized
people, or “non-Caucasian people,” as she described them. This observation, if true, is
certainly thought-provoking. If racialized people are more represented in a major which
implies help and support toward people in low-status positions and/or vulnerable
positions, and Caucasian racial groups are more represented in majors which imply help
and support toward the socially powerful, what could this mean in terms of the social
position, attitudes, and experiences of students who choose these majors? It could be said
that racialized people have historically experienced a lower social position, generally
speaking, than Caucasian racial groups and thus might be more empathically inclined to
address systemic injustice through an HA major.
It should be noted that Ramala also cited the Business program as having more
racialized students. This observation might coincide with the number of immigrants who
enter Canada to participate in the labour market. In 2017, about 58% of immigrants who
entered Canada were from the economic class (i.e., immigrants selected based on their
capability to contribute to the Canadian economy through meeting labour market needs)
(Scotti, 2017; Statistics Canada, 2016c).
It is noteworthy as well that interview participants’ majors were mostly HAleaning. Five majors of interview participants were HA-leaning (Women & Gender
Studies, Sociology, Psychology, Religious Studies, and Nursing), whereas three majors
were relatively neutral (Political Science, Archaeology & Geography, and History) which
may have played a role in the favourable inclination of the interviews.
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Taken together, the descriptive statistics on questionnaire data and the interview
themes, combined with a deeper interpretive analysis and discussion, provide a unique
and thought-provoking tone to this research study and to the literature on a broader scale.
Contrasting with Previous Literature and Implications
Through the quantitative findings of this research study, the literature has been
confirmed as well as supplemented in several ways. For instance, SDO and unfavourable
attitudes toward immigrants are shown to be significantly positively correlated with one
another, and both are significantly more present in males than females; findings both
highlighted in previous literature (Caricati et al., 2007; Esses et al., 2001; Jackson et al.,
2000; Danso et al., 2007; Sidanius et al., 1994b; Sidanius et al., 2006). SDO and
Immigrant Attitudes findings related to age and undergraduate majors differed from
previous literature (Guimond et al., 2003; O’Rourke & Sinnott, 2006; Passini & Morselli,
2016; Semyonov et al., 2006; Sidanius et al., 2006; van Laar et al., 1999), although this
may be a function of limited sample size and lack of age diversity in the sample. Previous
literature indicates that both variables correlate significantly with both SDO and attitudes
toward immigrants, whereas this research study, at a university in Southern Alberta,
found that neither variable was statistically significant. As mentioned, age likely shows a
lower correlation given that a high percentage of participants were below the mean
(62.9%). For example, these findings would likely change in a between-samples
comparison in which SDO and attitudes toward immigrants is analyzed with these
younger undergraduate students compared to populations which are typically in an older
age demographic (e.g., residents in a senior’s complex). Additionally, while some HE and
HA majors in this research study show recognizable trends from the literature, the small
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number of participants reporting these variable and contradictory findings ultimately
renders undergraduate major correlations as inconclusive and inconsistent.
This research study supplements the literature in several ways. Perhaps most
notably, this research study provides qualitative insight into the attitudes of individual
undergraduate students attending a university in southern Alberta toward immigrants, and
aspects of SDO. Since this is scarce (if not completely absent) in the literature, the
introduction of the six interview themes and subthemes will perhaps provide a framework
for future study. Quantitatively, this research study presents novel findings on SDO and
attitudes toward immigrants on the basis of participants’ parents being born in Canada,
though not statistically significant, as well as splitting these findings by gender, showing
significant differences (see Chapter Five, Table 8). In addition, this research presented a
regional perspective on SDO and attitudes toward immigrants by studying these
phenomena in southern Alberta.
This academic conversation, which is only now in its infancy, arrives in an era of
increasing attention toward immigration and, evidently, divided public opinion. An
honest and transparent conversation about the internal (i.e., psychological) and external
reception of newcomers by individual Canadians, holds the potential to produce a richer
understanding of an increasingly dynamic intergroup relationship between Canada’s host
society and Canada’s immigrants. In the first chapter, multiculturalism was operationally
defined as a “quintessential Canadian value” (Fleras & Elliot, 1992, p. 125), which not
only recognizes differences but celebrates them. Perhaps this research study illustrates
that this harmonious conceptualization of multiculturalism is complex. The responses of
interview participants illuminate a strong resolve for multiculturalism, while also
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providing an opportunity for reflection on how this is practiced. Perhaps readers will
identify with the perspectives of interview participants, whether it be with participants’
direct attitudes, with their encounters of anti-immigrant sentiment, or with pressures to
advocate against perceived injustices. Nevertheless, the findings of this research study
have provided a noteworthy contrast to the often-generalized narrative of Canadian
multiculturalism. Despite the low levels of SDO within a Canadian educational
institution, the consistent recognition of the pervasive anti-immigrant culture among
factions of individual Canadians, emerging from the interview data, paint a less idyllic
picture than conventionally might be accepted.
The depiction rendered by the micro-level investigation of this research study
could motivate a more informed call-to-action, of sorts. With the breadth issues currently
competing for national attention, a mentality of “if it ain’t broke, don’t fix it” may arise
toward Canada’s perceived copacetic relationship with immigrants. This complacent
posture could prompt an uncritical acceptance of the often-idealized narrative of
Canadian utopian multiculturalism, and thus, what call is there to action? With reports of
prejudice, racism, discrimination, violence, and broader disapproval toward immigrants
in Canada, individual Canadians and legislative officials can acknowledge potential
shortcomings and make changes. As mentioned in Chapter Two, literature suggests that
attitudes of host society members toward immigrants and immigration may influence the
support for national immigration policies, subsequently determining the number of
immigrants permitted to enter the country each year, as well as the supports these
immigrants are offered (Esses et al., 2019; also see, Fussell, 2014; Jackson & Esses,
2000). With Southern Alberta being a continuously expanding site for refugee and
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immigration settlement, the findings and discussion presented in this research study could
be beneficial by informing the work of settlement agencies and educational institutions.
Finally, as a researcher, being that my own career aspirations involve counseling
psychology, I submit that the information discussed in this research study could have
important implications for mental health practitioners. In particular, mental health
practitioners who work with people who have immigrated to Canada, and who are
experiencing pressures related to acculturation, will benefit from an awareness of the
views of individual Canadians toward their immigrant clientele. Additionally, these
practitioners will benefit from recognizing the experiences of their racialized clientele. A
critical race perspective, as presented in the following section, illuminates oppressive
structures within Canadian society which subordinate racialized groups, thereby enabling
mental health practitioners to empathize with their racialized clients and perhaps
reconcile their experiences through the broader lens of racialization. It should also be
emphasized here that counseling psychology typically accentuates self-awareness as a
tool for change. As a counsellor, my role would seldom be to instruct people on how to
live, rather, my aim is to help people uncover key insights about themselves. Similarly,
this research endeavours to provide Canadians with a mirror, of sorts, to reflect upon,
with the proposition, “here you are, what would you like to do about it?”
This research study not only addressed the gaps in the literature (see “Gap in the
Literature” section in Chapter Two), previous research was also confirmed. Further, the
implications of this research study could have broad ramifications, not only in terms of
intergroup relationships, but on macro-institutional level as well. Through reflective
journaling, a personal perspective of a researcher who identifies with both the host
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society in-group, as well as the immigrant out-group, is provided, which provides another
supplementary component to this research.
Personal Reflection: Journal Entries
Throughout the research process, I anticipated that I, as a researcher, would
personally conceptualize data in a certain way, given my identity, beliefs, values, and
experiences. In an effort to operationalize my personal experience throughout this
research study, I engaged in the practice of journaling. Journaling allowed me to be
intentionally and consistently aware of the depth to which I have been implicated in this
research. During the interview analysis phase of this research study, I recorded a
substantial number of journal entries as memos or annotations, using NVivo software. I
was surprised by the amount of personal reactions and reflections that I was recording, an
occurrence which I did not expect prior to analysis, or even data collection. This being
said, I am thankful that I maintained a record of how I became involved in this study as a
researcher, as a Canadian, and as a second-generation immigrant. My dynamic lens
undeniably played a role in my perceptions and interpretations.
Through journaling, I became more cognizant of the various ways in which my
lens produced bias, and thus could better manage bias through the external expression of
it. For instance, given certain personal preconceptions and experiences, I found myself
thinking, “come on, what do you really think?” Though participants’ general attitudes in
the interviews were positive toward immigrants, I consistently wondered to what extent
they were providing responses that were intentionally socially sanctioned, in order to
consciously manage impressions. This suspicion was deepened by a biased belief in the
inclination toward political correctness among Canadians. I admit that I concede to the
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belief in the stereotypical polite and apologetic Canadian, who is careful not to offend,
and so I wonder if this contributed to any censorship of participants’ responses. I would
apply this perspective to the interview themes shown in Table 6 in Chapter Four. I
wonder if the themes related to social discourse (“A very vocal objection to
immigration”) and perceptions of injustice (“Canada is supposed to be this cultural
mosaic”) contain so many quotations due to participants’ inclination to either report the
unfavourable views of other people instead of their own, or camouflage their own
unfavourable beliefs about immigrants as societal discourse.
Through the provocation of thoughts such as these, journaling served as much
needed catharsis and an avenue through which I may look back on my thoughts
periodically. I am thankful for this process, because, through journaling, I was able to
grapple with some important subjects. In the interest of conciseness, I will briefly
highlight the major themes that proved most significant for me.
Us versus them. As the interviews progressed, I became increasingly aware of
the phrasing which was used to refer to immigrants. Both my participants and I typically
referred to immigrants as “them” or “they.” Through no fault of my participants, I noticed
that these titles started to disturb me. When I participated in a conversation in which both
myself and my participant referred to immigrants with words like “them” or “they,” I felt
as though I was separating myself in a way from my immigrant heritage. In other words, I
identify with “them” and “they.” Though I do not share the experience of immigrating to
another country, I identify strongly with the majority of my family who has. With this
though, I realized that I am also “us” in that I was born and raised in Canada.
Interestingly, I believe these feelings were amplified by conducting interviews over the
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phone. I felt an urge for participants to see the colour of my skin as a way of being able to
distinguish and represent myself fully. Though the phone was used to promote
authenticity, it seemed to have a contrary effect which felt more like hiding. I started to
question the picture participants generated of me in their minds. Did they think I was
Caucasian? Did they think I was judging them, since my body language was not in view?
These were some of the psychological complications experienced during the phone
interviews.
I made the decision to replace “them” and “they” with the word “immigrant”
which felt slightly better, but still did not feel quite right. Upon deeper introspection, I
found that I was dealing with my own existential discomfort, which involved, yet
transcended, the titles of “them” and “they.” Where am I in this research? Am I
approaching it as a member of the host society or as a second-generation immigrant? Can
I wear both hats at the same time? While I acknowledge the benefits of my vantage point,
I continue to grapple with this dualism which was unexpectedly uncovered through the
research process. This issue intersects with a preexisting personal struggle amongst the
dichotomy of what it means to be a racial and ethnic “insider” and “outsider” in Canada.
White versus other. It is my perception that, on several occasions throughout the
interviews, the Caucasian race was used almost interchangeably with Canadian
nationality. As a non-Caucasian Canadian, these occurrences were particularly
noteworthy to me. There were several quotations which I perceived as microaggressions
in the way they appeared to synonymize “Caucasian” with “Canadian” One participant
commented: “I do see, like, a lot of people, like, complaining about how immigrants are
taking jobs. But, as I mentioned earlier, these are the hard labour jobs that white people
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don’t want.” During the transcription process of the analysis, when I heard this statement,
I paused for reflection. In this statement, referring to ‘immigrants’ and ‘white people,’ it
seems as though ‘white people’ is representative of native-born Canadians. In addition to
perceiving significant condescension toward immigrants in this statement, it provoked
three primary thoughts, including, “I am neither white nor am I an immigrant,” “what
about white immigrants?” and “immigrants might also take jobs that host society
Canadians do want and that’s okay.” I wonder if members of the Canadian host society
would perceive that immigrants take jobs which they do not want in order to negate the
perception of zero-sum competition, when in reality, some immigrants are either better
qualified than these Canadians, or are taken advantage of by capitalist employers to
increase profits. The participant who made this remark would likely not explicitly express
that a true Canadian is a white Canadian; however, there may be reason to believe in the
existence of an implicit and subconscious schema which underlies the word “Canadian.”
Given the social psychological nature of this research study, latent interpretations of
verbal content of this kind is important. My purpose here is not to pass judgement and
scrutinize participants’ word choice, rather my aim is to produce an honest representation
of my inner reality.
Several other participants made remarks regarding this form of white normativity.
For instance, when asked how they would respond to someone who has lived in Canada
for years and therefore believes they are entitled to more opportunities than immigrants,
one participant stated: “Why should a seventy-year-old, rich, white man, who’s been
living here for years have more opportunities, more access than a young immigrant
woman or man?” While this participant was advocating for immigrants, I found it
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interesting that they assumed the age and race of a hypothetical person on the basis of this
person having “lived in Canada for years” and feeling “entitled to more opportunities
than immigrants.” This assumption might indicate an implicit schema of native-born
Canadians and, in particular, those who oppose immigration. Another participant made
reference to a grandparent’s “fear of Muslims and how they’re gonna out number white
people.” My initial reaction to this statement which I recorded was “Muslims can’t be
white?” This quote help to further illustrate a trend observed within the interviews of
‘white versus other.’ The ‘other’ label typically applied to immigration status and even
religion, as implied by this last quotation.
One quotation struck me particularly abruptly. In describing an observed priority
toward immigrants within Canada, one participant expressed, “I think it’s more like,
wanting to turn them into the ideal typical Caucasian - Canada-born Canadian.” The word
that continues to stand out in this quotation is “ideal.” It is not clear in the wording if this
participant is referring to their personal perception of the ideal Canadian or if they are
referring to a societal perception. Regardless, hearing that an ideal Canadian is seen as
Caucasian was reason to give me pause. The wording of “ideal typical Caucasian –
Canada-born Canadian” implies not only that ideal Canadians are Caucasian, it implies
that they are born in Canada. What an interesting characterization. Upon reflection, I
realized that this was a statement that I would have liked to investigate further.
Thankfully, I am secure enough in my identity to not allow this statement to cause a
personal disturbance. I do not believe that one race or birthplace constitutes an optimal
Canadian. Nevertheless, quotations such as these, proved valuable items for reflection as
they contradicted my own national identity and excluded me in the racial characterization
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of a “Canadian” by highlighting my status as a racialized person. I recognize these
comments as forms of benevolent ignorance. In other words, I do not believe that
participants have any adverse intent with their microaggressive statements, and I do
realize that they have outwardly favourable attitudes toward immigrants. Like myself, my
participants identify with what they know and what they have most typically been
exposed to which fosters bias and assumptions.
Notable assumptions. During the interview process, I recognized and recorded
several assumptions made by participants which I later reflected on and questioned. One
of these assumptions pertained to the number of immigrants in Canada. On more than one
occasion, one participant reported that “immigrants make up less than 10% of our
population.” This figure was used as support for arguments made by this participant in
favour of immigration (e.g., immigration is not a problem because immigrants constitute
such a minor part of the population). Since this figure is untrue (in 2011, immigrants
made up 20.6% of Canada’s population) (Statistics Canada, 2011), I wondered if this
participant’s view of immigration would change if they knew the correct figure and, for
that matter, if any participants’ opinion on immigration would change if they became
more educated on immigration. This assumption is characterized as a legitimizing myth
(Table 9) in which attitudes toward immigrants are justified through assumptions. In this
case, the legitimizing myth of a low immigrant population in Canada is used to justify a
decrease in social inequality (see Sidanius & Pratto, 1999). Another assumption that I
identified as a legitimizing myth, which was referenced on more than one occasion by a
participant, was that immigrants do not pay taxes. This participant appeared to be
conflicted about whether immigrants should benefit from a system to which they do not
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contribute (pay taxes to). Since this assumption is also untrue (Government of Canada,
2019), I suspect that this participants’ opinion would also be affected by becoming more
informed.
One trend in the interviews, which I experienced an unsettling reaction to,
involved participants consistently promoting the presence of immigrants to help
Canadians become more open-minded toward diversity. For example, participants would
make comments such as, “I would think that if they had some immigrants around then
those opinions would change” or, in reference to Canada taking more immigrants, “it
would gradually wear down any barriers of, say, discrimination.” Due to the wellintentioned quality of quotations such as these, I recognize that any issues I have here
may originate from personal bias and/or general skepticism. Nevertheless, my instinctive
reaction to statements like these were “immigrants aren’t here to teach you tolerance.” I
perceived this as a patronizing implication that immigrants represent tools which can be
used to teach native-born Canadians a lesson. One participant indicated that, while
Canada needs immigrants to help with open-mindedness, Canadians are not ready for too
much diversity too quickly. In my opinion, this prioritizes ignorance and belittles the
needs of immigrants and refugees. As I was journaling, I contrasted this perspective with
the experience of other marginalized groups. I wrote down the following question: “Has
progress and acceptance of these groups come with careful and calculated exposure, so as
to make in-groups feel less discomfort, or has it come through the recognition of the
humanity of all groups as equally important?” I believe in the latter.
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Theoretical Reflection
As I reflect upon my findings and journal entries, I find it necessary to frame my
personal reflections drawing on additional theoretical perspectives to help animate this
research study.
I began the conceptualization of this study through the social psychological
concepts associated with SDT, and individuals’ tendency towards social dominance as
measured by their SDO. SDT would frame my findings by emphasizing the human
predisposition to form group-based social hierarchies as a form of perpetuating a system
of oppression and inequality. These group-based hierarchies might be a central construct
in the conceptualization of what it means to be a Canadian. Conversations with
participants regarding national identity involved the establishment of criteria for the
Canadian “in-group.” These criteria were outlined, for example, in “Democracy, hockey,
maple syrup” when Jade indicates that “someone who is proud of Canada would be more
Canadian than someone who is not proud of Canada or someone who is born here but is
not proud of Canada wouldn’t be necessarily as Canadian.” In quotations such as these,
participants referenced an individual being “more” or “less” Canadian than others.
Several participants also referenced the opinions of other host society members (such as
grandparents) in “a very vocal objection to immigration,” who consider immigrants to be
less than equal members of the Canadian community.
Additionally, I believe that the perceptions that immigrants harm the economy,
bring crime, bring dangerous cultural customs, and benefit from a system to which they
do not contribute, correlate with realistic and symbolic threat, negative stereotypes, and
intergroup anxieties; a belief supported by the integrated threat theory of prejudice
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(Stephan & Stephan, 1996). The SDT framework is useful in understanding how
hierarchies are maintained through systemic structures and strategies such as: SDO,
legitimizing myths, the stratified allocation of lower social value to groups which are
subordinated by dominant groups, and the categorization of people as superior or inferior
based on some marker, such as nationality, class, race, religion, etc.
Post-hoc Application of Critical Race Theory as a Theoretical Lens
Though participants’ expressed attitudes were generally favourable in the
interviews, the microaggressive tone presented in the section “white versus other”
prompted my reflection on critical race theory. This reflection consisted of evaluating the
presence of structural and historical racism, which may have informed participants’ social
construction of terms like “immigrant,” and the assumption that immigrants are a
racialized other, who possess beliefs and culture that are lesser than those held by the host
culture. Therefore, I have chosen to apply critical race theory as a post-hoc theoretical
lens to further examine the findings of the current study, as it was not a lens with which I
methodologically or analytically prepared initially. Critical race theory suggests that
racism is embedded in the history of our generation, regardless of any intention of “ill
will” (Torres, 2013). There is significant alignment between SDT and critical race theory.
While SDT attempts to articulate the practice of social dominance in a variety of
contexts, critical race theory seeks to illuminate the hierarchical processes by which white
supremacy and racial power is maintained over time and embedded in societal structures,
such as the law (Torres, 2013). It should be acknowledged that critical race theory
recognizes the role of intersectionality in the marginalization of racialized groups, based
on the intersection of categorical markers such as gender, education, sexual orientation,
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ethnicity, and immigration status, to name a few possibilities (Crenshaw, Tomlinson,
Mays, & Carbado, 2013; Dhillon & Lyon, 2014).
Importantly, critical race theory has been implemented as a framework by several
Canadian researchers. Henry et al. (2017) used critical race theory to study the process of
racialization in Canadian universities, finding a significant disparity between racialized
and non-racialized faculty members. Using a critical race framework, Han (2011)
suggests that discrimination toward racialized immigrants in Canada is sanctioned by
systemic racism and nationalism, which contributes to immigrants experiencing difficulty
with settlement. Lee-Foon et al. (2018) implemented critical race theory as an analytic
tool to conceptualize tensions between racialization and the communication of sexual
health among racialized Canadians. Other researchers in Canada have explored issues of
racialization as they intersect with immigrant status (Li, 1992 & 2000; Driedger, 2003)
including a call for scholarly advocacy among researchers for the continued application
of critical race theory in Canadian spaces (Senthe & Xavier, 2013).
Upon reflection, I recognize that critical race theory would have been a beneficial
theoretical framework to implement in the conceptualization of this study and this is a
framework which I will consider implementing in the future. Embedded within the
language of my participants, I recognize certain racialized assumptions, which may be
aptly conceptualized within the domain of critical race theory. Though my participants
would likely not support the notion that racialized people are less Canadian than the
Caucasian majority in Canada, critical race theory would suggest that this message is a
latent outgrowth of our cultural context. This theory denotes that racism is deeply rooted
in the cultural fabric of North America through power structures based upon white
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privilege, white supremacy, and the marginalization of racialized people groups (UCLA
School of Public Affairs, 2009). Through this lens, I reflect on the assumptions
articulated in “white versus other” and acknowledge the historically forged, socially
authorized, and psychologically engrained assumptions about white normativity, which
are fostered through well-meaning adherents. The notion of an “ideal” or typical
Canadian as being white might represent a dominant North American cultural narrative of
subordinating people of colour, as espoused by critical race theory (Haynes, 2015). The
deeply rooted origins of racism are additionally illustrated by participants’ prevailing
accounts of the vocal objection to immigration in Canada, with racism explicitly
mentioned by Lukas, Sofia, and Jade as a predisposition to this objection.
The distinct language of participants was noteworthy from a critical race
theoretical perspective. Perhaps the most palpable sentiment of racial hierarchization was
characterized by participants’ implicit assumptions that the Caucasian race would be
interchangeable with Canadian nationality. This was observed during instances of
participants using the label “White” or “Caucasian” to refer to someone who is born in
Canada. As one example, one participant stated, “we – uh, I say ‘we’ as white folk – are
new here from a perspective of that way. So, it’s kind of hard for a Caucasian Canadian
to say ‘well, immigrants are bad,’ because, well, ‘so are you.’” On several occasions,
participants appeared to preclude discussion of non-racialized Canadians. In this and
other similar examples, participants seemed to exclusively render a template of a
Caucasian Canadian, othering both racialized people born in Canada, Caucasian
immigrants, and racialized immigrants. Assumptions of this nature might also be marked
by the tendency of participants to inadvertently speculate the nationality of their peers.
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For example, the majority of participants indicated that they noticed more immigrants in
their university compared to the smaller communities from which they came. When asked
to expand on her belief that there were more immigrants in her university community,
one participant responded, “Yeah, the accents are definitely a lot more and, well – this is
going to sound awful but there’s a lot more colored people in university than I’ve noticed
in everyday life.” It would seem that this participant perceives the greater presence of
racialized groups as an indicator of the greater presence of immigrants, lending to the
impression of Canadian-Caucasian interchangeability, as further represented in the
section “White versus other.” Through the lens of critical race theory, the connotation
that racialized people in Canada might not be recognized as Canadian based on their
racialized status suggests an oppressive seizure of national identity, symbolizing the
latent presence of white supremacy and the racialization of immigrant groups.
Participants also appeared to view immigrants as coming from a place of deficit.
In the subtheme “trying to make a living here,” participants collectively delivered a subnarrative that immigrants arrive in Canada due to some form of inadequacy or instability
within their country of origin. One participant expressed, “I mean, I think, at least what
I’ve been told growing up is that people will be fleeing a war, an impoverished country,
so you would think they’d be coming here for a better life altogether.” Critical race
theory might be useful in examining these articulated hierarchies, and the positioning
of Canada as some superior nation of rescue for the less fortunate newcomer. Considering
that participants would, at times, appear to implicitly stereotype immigrants as racialized,
could this notion border on an ethos of patronization toward racialized groups in Canada?
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Additionally, though participants appear to be able to identify the clear presence
of racism in Canada (see “a very vocal objection to immigration” in Chapter Five), I
would query the extent to which participants recognize the microaggressive presence of
structural racism embedded in certain de-facto beliefs held by individual Canadians,
including themselves. For instance, one participant commented, “I think culture and
language get maintained naturally. Um, I think that, uh, if there is a desire to maintain
language and culture, um, it will be maintained, regardless of what anybody does about
it.” Is this the case for all immigrants? Do culture and language persist despite socialenvironmental factors, or are there deeper and latent structural processes and messages
communicated to racialized immigrants, which negate the maintenance of racial and
ethnic identity? Though this participant referenced aspects of ethnicity, the relationship
between ethnicity and racialization cannot be omitted. In my experience, direct and
indirect assimilative pressures by the host society and dominant racial groups amplify
acculturative stress, especially among racialized immigrants. Therefore, this may affect
strategies which immigrants adopt to maintain or reject aspects of language and/or
cultural expression. Similar sentiments are also expressed in the subtheme “you can’t
become culturally Canadian if you don’t speak the language” in which participants
outline a precondition for being considered part of the host society in-group. The failure
to recognize these structural barriers for immigrants, racialized or non-racialized,
demonstrates a key area of division between immigrants and members of the host society.
The character of assumptions encountered by some participants in this research
study is bolstered by my own life experiences with microaggressions, thereby further
enforcing the tenets of critical race theory. The strong applicability of critical race theory
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in this study suggests that this lens might be useful in examining other hierarchies as
well. It is worth reiterating that all personal reflections recorded here throughout my
journaling process do not necessarily reflect the intentions or the character of my
participants. The journaling process was useful for the purposes of recording my
reflections as a researcher with both in-group and out-group perspectives. The trains-ofthought provoked by specific quotations and patterns caused largely unrivaled occasions
of introspection into issues of racial, ethnic, and national identity, invoking emotions of
empathy, frustration, disillusionment, and vulnerability.
Recommendations for Future Research
Since this research study endeavoured to encourage a more dynamic conversation
about SDO and attitudes toward immigrants in Canada, future research could approach
this topic within different regions in Canada. Now that findings have been produced at a
university in southern Alberta, SDO and/or attitudes toward immigrants may be
quantitatively and qualitatively explored in other universities in this region to test the
generalizability of the findings. Similarly, future research could explore SDO and/or
attitudes toward immigrants in other Canadian regions to provide a regional contrast (e.g.,
northern Alberta or regions within other provinces). Due to the scarcity of quantitative
research on SDO and attitudes toward immigrants in Canada, qualitative research in this
regard might be more immediate. The contribution of the six interview themes and
subthemes may provide a framework for future qualitative research into attitudes toward
immigrants in Canada. Another direction for future research would be to further
investigate the relationship between undergraduate majors and SDO or attitudes toward
immigrants. This research study did not sufficiently explore these phenomena using the
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variable of undergraduate majors; therefore, future research in southern Alberta and/or
elsewhere in Canada would be beneficial. Finally, future research could also explore
SDO and/or attitudes toward immigrants between a younger sample and an older sample.
This might be done, for example, by exploring these phenomena between high school
students or first year undergraduate students and residents of a senior’s complex. This
exploration would be interesting quantitatively as well as qualitatively.
Conclusion
Canada has been internationally renowned as a country that not only recognizes
multicultural diversity but celebrates it. In this research study, the concept of
multiculturalism is applied to attitudes toward immigrants. Given Canada’s prominent
reputation with immigration, the scarce amount of research regarding the attitudes of
individual Canadians toward immigrants is concerning. By supplementing previous
quantitative data with the added depth of qualitative analysis, this research endeavoured
to incite a dialogue regarding the authenticity behind Canadian multicultural notions and
promote a deeper understanding of intergroup relations.
Using a mixed-methods design, this research study produced descriptive statistics
using the variables of SDO and attitudes toward immigrants and their relationship to
several socio-demographic factors. Using thematic analysis, six overarching themes, and
accompanying subthemes, were generated from semi-structured interview transcripts,
uncovering a deep and multifaceted account of participants’ attitudes toward immigrants.
Research question number one, relating to the general attitudes of my undergraduate
participants toward immigrants, was addressed through the findings from the immigrant
attitudes portion of my questionnaires, in addition to the emergent themes from the
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interviews. Research question number two, relating to influence of socio-demographics
and SDO on attitudes toward immigrants, was addressed through statistical findings of
relationship and difference among participants’ socio-demographic information and their
questionnaire results. Finally, regarding my third research question, while findings related
to undergraduate majors were statistically insignificant, interesting trends were still
identified.
Through the method of journaling, my personal perspective as a Canadian-born
second-generation immigrant is presented with the objective of authenticity,
vulnerability, and reflexivity. Ultimately, this research study examined the sociodemographic factors, perceptions, and beliefs held by Canadian-born students attending a
university in Southern Alberta and how these elements influenced the attitudes held about
immigrants by these students. Furthermore, this study explored the role that SDO played
in the attitudes these students have about immigrants and, in so doing, achieved the stated
purpose of this research study.
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Appendix A
Canadian Xenophobia Table
Chronological events/legislation

Significance

1882- Chinese Exclusion Act

The first immigration policy to
explicitly exclude a people group
based on ethnicity (Nopper, 2011).
Chinese immigrants were subjected to
a head tax of $50 for every Chinese
person entering Canada (raised to
$500 by 1903; Live and Learn, 2017).
In support of this policy, the Prime
Minister at the time said, “in my
opinion, there is not much room for
the Chinaman in Canada” (Winter,
2008, p. 122). A number of
Caucasian-Canadians at the time,
believed that they were biologically,
intellectually, and morally superior to
the “backwards, uncivilized,
undemocratic, despotic, and morally
bankrupt” Chinese (Nopper, 2011,
para. 5).

1900s Treatment of Black American
Farmers

The Canadian government
discouraged the immigration of Black
American farmers who were seen as
unfit for the climate (Schwinghamer,
n.d.a). Additionally, there was a belief
that preventing the influx of Black
Americans would also prevent the
type of racial conflicts which were so
prevalent in the U.S. (Live and Learn,
2017). The provincial chapter in
Alberta (as cited in Schwinghamer,
n.d.a.) commented, “We view with
alarm the continuous and rapid influx
of Negro settlers… this immigration
will have the immediate effect of the
discouraging white settlement in the
vicinity of the Negro farms and will
depreciate the value of all holdings
within such areas” (para. 5).

216

1910 Immigration Act

This Act prohibited the entry of
“immigrants belonging to any race
deemed unsuited to the climate or
requirements of Canada, or of
immigrants of any specified class,
occupation, or character”
(Government of Canada, 1910,
section 28, para. C). The Act also
gave extraordinary discretionary
power with which to regulate
immigration policy by extending the
grounds by which an immigrant could
be deported to include immorality
(Dench, 2000).

1914 Komagata Maru

Canadian immigration officials
refused the admittance into Canada of
a ship carrying 376 Indians,
threatening the passengers through the
use of force if they did not leave
(Dench, 2000; Paine, 1997). After two
months in harbour and losing a legal
battle, the passengers returned to India
where, in a conflict with police, 20
onboard the Komagata Maru were
killed (Dench, 2000; Paine, 1997).

1918-1919 Worker Displacement

After WWI, immigrants were released
from some jobs in order to employ
returning soldiers (Dench, 2000).

1919 Women's Division

A women’s division was created
inside Canada’s immigration
department which sought to save
women from becoming ‘ruined’
(Dench, 2000). If an immigrant
woman engaged in a sexual
relationship outside of marriage, she
became eligible for deportation
(Dench, 2000).
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1919 Immigration Act Amendment

This amendment authorized the
governor-in council to refuse
immigrants of any nationality or race
if they were perceived to be
unsuitable to the “climatic, industrial,
social and educational, labour or other
conditions or requirements of
Canada,” due to their “peculiar
customs, habits, modes of life and
methods of holding property and
because of their probable inability to
become readily assimilated” (Gagnon,
Raska, Van Dyk, MacDonald, &
Schiwinghamer, n.d., para. 5).
This legislation was utilized soon after
it’s enactment to prohibit entry of
Doukhobors, Mennonites and
Hutterites into Canada (Canadian
Council for Refugees, 2000; Dench,
2000).

1923 Chinese Immigration Act

This Act banned Chinese immigrants
(with the exception of diplomats,
students, investors, and children of
Canadians) to enter Canada which
was virtually unopposed by nonChinese Canadians and became
known by Chinese Canadians as
“Humiliation Day” (Dench, 2000).

1930s The Great Depression

Anti-immigration attitudes were
fueled by poverty and lack of jobs
leading to severe restrictions placed
on immigrant entry (Live and Learn,
2017; Schwinghamer, n.d.b) This led
to a mass deportation on the bases of
unemployment, sickness, and
perceived immorality (Live and
Learn, 2017; Schwinghamer, n.d.b).
Fields (1932) wrote,
“The doors which once were opened
wide are now but slightly ajar” (p.
671), indicating that the difficult
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circumstances during this time caused
countries to place new limits on
immigration levels.

1939 Refusal of Jewish Refugees

During the Nazi regime, a ship named
the St. Louis arrived at Canada’s
shores carrying 930 Jewish refugees
seeking sanctuary from the Canadian
Prime Minister (Abella & Troper,
1979; Dench, 2000; Bumsted, 2003).
Having been refused asylum, the ship
was forced to return to Europe where
many of them were killed by the
Nazis (Abella & Troper, 1979; Dench,
2000). In justifying this course of
action, the director of immigration at
the time, F.C. Blair “saw Jews as
unassimilable and threatening for the
Canadian community” (Jones, 1984,
p. 90).

1942 Japanese Internment and
Repatriation

In the aftermath of the second world
war, using the War Measures Act,
Canada deported 22,000 Japanese
Canadians and sent many to
concentration camps (Kobayashi,
2005; Live and Learn, 2017). The
Canadian government then liquidated
their property and gave the majority
of this property to White veterans
(Kobayashi, 2005). Even after the war
ended, many Japanese Canadians
were strongly encouraged to return
back to Japan (Kobayashi, 2005).
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Recruitment Poster
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Appendix C:

Canadian Attitudes Toward Immigrants

QUESTIONNAIRE CONSENT FORM

Thank you for choosing to participate in this study!
Please read the following letter of information carefully before beginning the survey:
Researcher: Josh Williams, Graduate student, Master of Education in Counselling
Psychology, University of Lethbridge.
What is this study about?
You are invited to participate in an anonymous questionnaire for undergraduate students
at the University of Lethbridge. The purpose of this research study is to gain insight into
the attitudes of Canadian-born students attending a Southern Albertan university toward
immigrants. Through your participation, I hope to better understand attitudes and
perceptions of immigrants in this country. This invitation to participate is being extended
to all undergraduate students at the University of Lethbridge who are 18 years of age or
older and were born in Canada.
What is expected of you?
The questionnaire contains 44 questions as well as 7 questions related to sociodemographics. In total, this questionnaire should take you approximately 20 minutes to
complete. You will be asked to respond to statements asking you how much you agree
with them. You may choose to skip any question you prefer not to answer. If you choose
to provide your email on the page following this consent form, you may be contacted to
participate in a voluntary phone interview, which is expected to take a maximum of 1
hour. A separate consent form will be sent to you prior to the interview with more
information. On the page following this consent form, if you choose to provide your
email, you will also be able to indicate whether or not you would like to be contacted for
this interview. If you do not choose this option, you will not be contacted for the
interview.
What are the anticipated uses of the data collected?
I plan to use this information in my thesis, conference presentations, and journal
publications. It is anticipated that the results of this study will be shared with my
supervisor and my committee members as well. Once my thesis is completed, you will be
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able to access it on the University of Lethbridge thesis database. If you would like a less
formal lay summary of the data, you may contact me (contact information provided at the
bottom of this consent form).
What are the risks and benefits of participating?
You should know that participation in this study may elicit unpleasant emotions for you
in terms of answering questions in the questionnaire or in the follow-up interview. This
being said, if any aspect of your participation in this research study should impact you in
a negative way, you are encouraged to contact the University of Lethbridge counselling
services (403-317-2845), the Distress Line (403-327-7905), or the Canadian Mental
Health Association (403-329-4775). You can also contact myself with the contact
information provided on this consent form. Participation in this study may cause some
inconvenience to you in the form of time spent filling out the questionnaire as well as the
potential time taken to complete the follow-up interview.
The benefit of your participation is having your insight become a part of immigration
research in Canada. Your participation could help foster the research on this topic and
assist both academics and other institutions advance knowledge in this area.
Will I be compensated?
If you choose to provide your email on the page following this consent form, you will be
entered into a draw to win one of four $25 Tim Hortons gift cards. For this questionnaire,
your odds of winning a $25 gift card is expected to be roughly 1 in 25.
How will your confidentiality and anonymity be protected?
Your confidentiality and the confidentiality of your data will be protected by being stored
in a password protected Qualtrics account and within a password protected computer,
with restricted access. I will not disclose your identifiable information without your
consent. Qualtrics data is subject to the security protection provided by the server you use
to complete the questionnaire. Qualtrics servers are secured with high-end firewall
systems and data entered in this website is encrypted and stored in data centers to protect
your privacy against security breaches. You can find more information about Qualtrics’
privacy policy at https://www.qualtrics.com/privacy-statement/. In addition, there will be
no ability to link the answers you provide on the questionnaire to your identifying
information (the email you provide). Nonetheless, you should know that privacy cannot
be fully guaranteed when information is transmitted via the Internet.
The responses to this questionnaire will be deleted two years after data collection has
been completed (hard copy data will be shredded and digital data will be digitally
shredded).
How can a participant withdraw?
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Your participation in this research is completely voluntary and you may withdraw at any
time without any consequences or giving any explanation. You may decline to respond to
any items in either the questionnaire (or simply close your browser before completion),
without penalty or loss of benefits to which you are otherwise entitled (your email will
still be entered into the Tim Hortons draw). If you choose to discontinue your
participation, it will not be possible to withdraw your responses because they will not
have identifying information linked to them.
Who is conducting this research?
For more information on this study or for a summary of the findings (available after
October 2019), you may contact me (Josh Williams) at jh.williams@uleth.ca or 403-6191053. Questions regarding your rights as a participant in this research may be addressed
to the Office of Research Ethics, University of Lethbridge (Phone: 403-329-2747 or
Email: research.services@uleth.ca).
This research study is being conducted under the supervision of Drs. Noella Piquette and
Peter Kellett. My supervisors are qualified individuals who can also explain the scientific
and/or scholarly aspects of this research study. You may contact my supervisors at
403.394. 3954 (Dr. Piquette) and 403.329.2643 (Dr. Kellett).
This research study has been reviewed for ethical acceptability and approved by the
University of Lethbridge Human Subject Research Committee.
You must be 18 years or older to participate in this survey.
By selecting, "Yes, I give my consent" below, you are indicating that you understand the
conditions of participation in this study and that you have had the opportunity to have
your questions answered by the researcher. You are also indicating that the purpose and
procedures of this study have been explained to you and that you voluntarily participate.
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Appendix D:
Telephone Interview Consent Form

Study Title: Canadian Attitudes Toward Immigrants

Dear Participant:
You are invited to participate in a voluntary, audio-recorded telephone interview for
undergraduate students at the University of Lethbridge. The purpose of this research
study is to gain insight into the attitudes of Canadian-born students attending a Southern
Albertan university toward immigrants. Through your participation, I hope to better
understand attitudes and perceptions of immigrants in this country. This invitation to
participate is being extended to certain participants who provided their emails on the
corresponding Qualtrics questionnaire.
The information collected from this study will be used in my thesis, conference
presentations, and journal publications. It is anticipated that the results of this study will
be shared with my supervisor and my committee as well. At no time, however, will your
name be used, or any identifying information revealed unless you have given consent.
Once my thesis is completed, you will be able to access it on the University of Lethbridge
thesis database. If you would like a less formal lay summary of the data, you may contact
me.
This interview will require a maximum of 1 hour of your time for an audio-recorded
telephone interview. The purpose of the interview is to explore, in more detail,
anonymous responses to a questionnaire on the attitudes of Canadian-born students
attending a Southern Albertan university toward immigrants.
You should know that participation in this interview may elicit unpleasant emotions for
you in terms of answering certain questions. This being said, if any aspect of your
participation in this research study should impact you in a negative way, you are
encouraged to contact the University of Lethbridge counselling services (403-317-2845),
the Distress Line (403-327-7905), or the Canadian Mental Health Association (403-3294775). You can also contact myself with the contact information provided on this consent
form. Participation in this study may cause some inconvenience to you in the form of the
time taken to complete the interview.
The benefit of your participation is having your insight become a part of immigration
research in Canada. Your participation could help foster the research on this topic and
assist both academics and other institutions advance knowledge in this area.
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Participants will be entered into a draw to win one of two $25 Tim Hortons gift cards.
The odds of winning a gift card is expected to be 1 in 5.
Your participation in this interview is completely voluntary. Your continued participation
should be as informed as your initial consent, so you should feel free to ask for
clarification or new information throughout your participation. You may choose to not
answer any question or you may withdraw from the interview at any time for any reason.
If you do this, you will be consulted as to what should be done with your data and, if you
desire, all information from you will be destroyed.
Several steps will be taken to protect your anonymity and confidentiality. The interview
will be conducted with the speakerphone function enabled so that I may record the
interview on my computer. Please know that, despite this, I will still seek to protect your
confidentiality by conducting your interview alone, in a locked room, and out of the
hearing range of other people during the interview. In addition, in documentation of your
interview data, a pseudonym will always be used in place of your name. This being said, I
will possess a list linking your pseudonym to your real name and email. Be assured that I
will be the only one with access to this list and any data from your interview will always
be kept on my computer (password-protected and kept in a locked room when not in my
possession) or on a portable, encrypted USB drive (which will be stored in a locked room
and/or filing cabinet). Collected information from interviews will be retained for 2 years
before being deleted.
If you require any additional information about this study, please call me (Josh
Williams) at 403-619-1053 or email me at jh.williams@uleth.ca. Questions regarding
your rights as a participant in this research may be addressed to the Office of Research
Ethics, University of Lethbridge (Phone: 403-329-2747 or Email:
research.services@uleth.ca).
This research study is being conducted under the supervision of Drs. Noella Piquette and
Peter Kellett. My supervisors are qualified individuals who can also explain the scientific
and/or scholarly aspects of this research study. You may contact my supervisors at
403.394. 3954 (Dr. Piquette) and 403.329.2643 (Dr. Kellett).
This research study has been reviewed for ethical acceptability and approved by the
University of Lethbridge Human Subject Research Committee. Thank you for your
consideration.
Please respond to the email in which this consent form was sent to you with, “Yes, I
give my consent,” only if:
You agree to the use of the location of your institution included in the report of results
(i.e., a university in Southern Alberta).
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You have read (or have been read) the above information regarding this research study on
the attitudes of Canadian-born students attending a Southern Albertan university toward
immigrants, and consent to voluntarily participate in this study.
A copy of this consent form has been given to you to keep for your records and reference.
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Appendix E:
SDO7 Scale
(Ho et al., 2015, p. 1028)
Note: Con-trait items are to be reverse scored
Instructions. Show how much you favour or oppose each idea below by selecting a
number from 1 to 7 on the scale below. You can work quickly; your first feeling is
generally best.
1= Strongly Oppose
2= Somewhat Oppose
3= Slightly Oppose
4= Neutral
5= Slightly Favour
6= Somewhat Favour
7= Strongly Favour
Pro-trait dominance:
1. Some groups of people must be kept in their place.
2. It’s probably a good thing that certain groups are at the top and other groups are at the
bottom.
3. An ideal society requires some groups to be on top and others to be on the bottom.
4. Some groups of people are simply inferior to other groups.
Con-trait dominance (Reverse scored):
5. Groups at the bottom are just as deserving as groups at the top.
6. No one group should dominate in society.
7. Groups at the bottom should not have to stay in their place.
8. Group dominance is a poor principle.
Pro-trait antiegalitarianism:
9. We should not push for group equality.
10. We shouldn’t try to guarantee that every group has the same quality of life.
11. It is unjust to try to make groups equal.
12. Group equality should not be our primary goal.
Con-trait antiegalitarianism (Reverse scored):
13. We should work to give all groups an equal chance to succeed.
14. We should do what we can to equalize conditions for different groups.
15. No matter how much effort it takes, we ought to strive to ensure that all groups have
the same chance in life.
16. Group equality should be our ideal.
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Appendix F:
Items of Immigrant Attitudes Measure
(Adapted from Danso et al. [2007, pp. 1121-1122])
(NOTE: An asterisk (*) indicates items that are to be reverse scored)
1. The quality of education suffers in schools where there are too many immigrant
children.
2. Immigrants are more often involved in criminality than average.
3. Social programs should be implemented to provide immigrants with skills needed to
succeed in Canada*
4. Mixing cultures together in Canada is likely to generate a lot of tension and conflict.
5. Some immigrants are too emotional and hateful, and they don’t fit in well in Canada.
6. Legally admitted immigrants who can’t find jobs should be sent back to their country.
7. There is a limit to the number of people that Canada can admit as immigrants.
8. Canadian people need to become aware of the many ways in which immigrants suffer
from prejudice. *
9. Canada should open its doors to immigrants from all parts of the world. *
10. The religious practices of many immigrants threaten our way of life.
11. Immigrants contribute more to our social systems than they take. *
12. Canada needs to tighten its immigration requirements.
13. There are too many immigrants from the wrong sorts of places being admitted to
Canada these days.
14. Opportunities for affordable housing are lowered by the presence of immigrants.
15. Legal immigrants who have been convicted of serious crimes should be sent back to
their countries.
16. Immigrants take jobs away from Canadians.
17. If immigrants wanted to improve their lives, they would get jobs and get off welfare.
18. Immigrants are often given preferential treatment by the authorities.
19. It is irritating to see all these immigrants in Canada who can’t speak English.
20. I personally find the presence of people of another nationality disturbing.
21. The authorities should make every effort to improve the situation of immigrants. *
22. Immigrants in our country should be helped to live independent and successful lives.
*
23. It is about time Canada closed its borders to all immigrants.
24. To become fully accepted members of Canadian society, immigrants must give up
their own culture.
25. Many immigrants do not have the drive and determination to learn new skills.
26. We should do what we can to help immigrants adjust to the Canadian way of life. *
27. We should not waste taxpayers’ money on helping immigrants.
28. Immigrants in Canada pose a threat to my personal security.
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Appendix G:
Interview Questions
Prologue: Following up on the survey that you completed recently [thank you for
participating in this], I will be focusing on immigrants within Canada with a few more
questions. Before we begin, do you have any questions or concerns related to the consent
form or the interview process?
1. The term immigrant typically indicates that a person is born outside of Canada.
We also use the term when we speak of 2nd generation immigrants, meaning that
the individual’s parent was born outside of Canada, but this younger person was
born in Canada. Can you add anything else to how you would define the term
“immigrant”?
2. Can you tell me about a positive experience you have had with someone from
another country?
Probing Questions: Can you tell me about a not-so positive experience you have
had with someone from another country? Have these experiences affected your
view of immigrants and/or immigration?
3. When we look at the immigrant population, one might consider a common
definition of ‘equality’ is that everybody has equal rights, opportunities, and
resources. Can you comment on how you would define equality when it comes to
the rights, opportunities and resources for Canadian immigrants?
Probing Questions: What do you think this means for the workplace? Education?
Justice? Maintaining language and culture?
4. Are there circumstances in which there should be any limitations to equality for
immigrants in Canada? Please describe.
Probing question: What are your thoughts around whether everyone should have
equal opportunities regardless of their immigration status?
5. One might consider a common definition of ‘quality of life’ as: the standard of
health, comfort, and happiness experienced by people. Are there circumstances in
which there should be any limitations to quality of life for immigrants in Canada?
Please describe.
Probing question: What are your thoughts around whether everyone should have
equal opportunities for quality of life regardless of their immigration status?
6. When looking at the immigrant population, one might want to consider how
immigrants to Canada are treated or considered within this country. Can you share
your thoughts or provide some examples on this?
7. When looking at the immigrant population, one might want to consider the
amount of immigrants in Canada [e.g., population now or over the years]. What
are your thoughts on the amount of immigrants, specifically in the region in which
you live?
8. What do you consider to be the positive aspects and/or the negative aspects of
how the immigrant population affects or impacts Canadians?
Probing question: In the region in which you live?
9. Can you share some ways in which you think immigrants impact the culture of
Canada?
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10. Please share other thoughts and comments that you have about immigrants of
immigration in Canada.
Probing question: Specifically in relation to equality and quality of life.
Thank you for participating in this interview. Your contributions are valued.
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