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Abstract

Volunteer tourism (voluntourism) has been described as an alternative form of
tourism to mass tourism. It has been suggested that understanding the motivations of
voluntourists might lead to a better understanding of thie-sadtural dimension of
voluntourism sustainability. The aim of this thesis is to identify the key motives of
voluntourists and how these motives affect the soualtural sustainability of a society.
Virtual ethnography, observation, and sestructurednterviews were employed in order
to collect the research data frétden Valleyi a Canadian First Nation reserve, Global
Citizen Network (GCN) a voluntourism organiser, and voluntourists who took part in
previous volunteering trips. The study foundttaathenticity, cultural concerns, the
search for unique experience, helpingdhe t jaedrséifhealing are the key motives
that drive travellers to participate in voluntourism projects. The data collected show that
voluntourism has a greater positiva®-cultural impact on targeted communities than

masstourism.
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Chapter One: Introduction

Introduction to the Field site

TheEden Valley Reservis located near Longview, southwest of Calgary in
Alberta, CanadaHden \alley Indian Reserve No. 216l is a small community of less
than 100 families populated by the Stoney Nakoda, covering roughly 17.5 square
kilometres of undulating bush set in the foothiAsopendixl). The community is very
poor, with high unemploymenlow rates of secondary education, inadequate
infrastructure and serviceand severely depleted housiiitne Stoney Nakoda Nation
comprises individual members of the Bearspaw First Nation, the Chiniki First Nation,
and the Wesley First Nation.

The commauity is set close to a national park, and in beautiful countryside, with
close access to the Rocky Mountains. It has around 120 buildings, which include a
daycare, school, gas station, community centre, church, training centre, and other
administration budings; however, there is no convenience store. Many of the dwellings
are in poor condition. Access to the community is limited to a few gravel roads in very
poor condition, and the infrastructure for the community is also limited. There are a
number of wid horses in the area, and the Highwood River runs through the community.

Upon arriving at the site, there is juxtaposition in the first impressions of the
reserve: the reserve is bordered with a beautifully inlaid town Bigare 1) brightly

coloured ad expressive. This unique marker is in stark contrast to the condition of the

gravel road on the reserveds side of the

muddy, and generally poorly maintained.



Figure 1: A sign byEden Valley Main Gate.

Once through the gate, the visitor is presented with the first community building,
a gas station which appears to have not been modernised for some significant time. The
gas station lot is unpaved, and the general appearancestétioa is very poor.
Accompanying this image, south east of the gas station is the administration building
which seems in even poorer condition. The researcher has visited this building several
times, and noticed that the stairs are very poor andfbantt very old and weak timber.
The door is noticeable in that it was made
burgundy colour; moreover, the door was unusually large for the size of the building.
Though the researcher, in his many visits toEtlen Valley Reserveoted a lack
of people moving around the community, it appears the population is abdutrgixed.
A number of the community expressed an interest in contributing and remaining in the
reserve. Statistics Canaffaovernment of Canada, 20Q'gports that the total population

in 2006 was threundred and seventpppendix L



There was a noteable lack of proximity between the houses and the community
buildings. Most of the dwellings were placed at the end of a driveway, and were
positioned on their own and in no apparent order. Some were buried away in the bush at
the top of hills, well out bsight of the centre of the reserve. Many of the dwellings
appeared to be very roughly constructed, made from a simple frame and faced in
compressed fibreboard. These external walls were not flashed, and often unpainted. It
was unclear if there was anyrio of insulation. Some of the houses had followed a more
Owesternd construction paradigm, in that t
better framework, and had some form of weatlesistant siding.

However, the dwellings of this construction tsedfered from lack of
maintenance, and some were in dire need of renovation. On the whole, the living standard
in the reserve was reminiscent of oO6third w
refugee camps in Jordan, the researcher noted that theabeierliving standard in
those camps than lBden Valley Many of the signs and buildings were adorned with
graffiti. The 2006 census found that seveoiye percent of the housingkuen Valley
was recorded as requiring major repairs, even thougyfgiMr percent of the housing
was constructed between 198606(Government of Canada, 2007

However, it nust also be noted that some of the buildings appeared to be newly
built, and of good quality. The relatively new school is a spectacular building. It is also
unusually | arge considering the reserveods
that sevaty-eight percent of the population fifteen years old and over do not have a high

school certificaté Governmat of Canada, 2007



Another building, the Health Canada building, was paid for and donated to the
community in 2010 by Health Canada. This building is of excellent standard, and is
tastefully decorated and furnished inside, and the outside is wellammaidt It has a
grassed garden with three flagpoles, surrounded by a low-lbhiaitence. The quality
and size of buildings of this nature stand in sharp contrast to some of the impoverished
and unsanitary dwellings.

According to Statistics Cana@2007), theEden Valleypopulation decreased by
27.3% between 2002006. Between 2006 and 2012 the population nearlplddu
Thus, judging from the current population, it seems that this downward trend has been
reversed. This mindset can perhaps be seen in the creation and preservation of fine larger
community buildings, which would seem too large for the current sizeeafdmmunity.

If, however, the population were to increase again, the community buildings would be
able to handle larger numbers.

One of the Global Citizen Network (GONthe voluntourisrsending
organisation which runs the project in théen Valley cortributions to the community
has been the repair and maintenance of community buildings. The researcher witnessed
several outcomes of this labour on the community church, and the social services
building. Having witnessed the results of the voluntourisnept@tEden Valley the
researcher was then interested in focusing his attention on what motivated an individual

to travel in this way.



Research Issue

This thesis is a comprehensive investigation into the study of voluntourism at a
First Nations reservia Alberta, Canada. As part of this project, qualitative methods,
including observation, interviews, and virtual ethnography, were used to investigate the
motivations behind travelling in volunteer based tourism. Many elements of this travel
form have beenesearched and investigated, and this thesis concentrates on several core
concepts that will be elaborated upon later. It looks at some of the outcomes of
volunteering trips to thEden Valley but focuses specifically on determining the
motivations of bth traveller and sending organisation, as well as any cultural effects that
may result from the involvement of motivated travellers.

TheEden Valleypr 0j ect researched for this stud
organi sationd cal |l ed Gwhiztbisaa noAGriptofit wolentesr Net wo
tourism organisation based in Minneapolis, Minnesota. It is comprised of eleven
directors, and around twenty other staff. In 2010 it had a gross income of $327,963
(UniversatGiving, 2013, from which it made a $700 pitfGCN specialises in cultural
preservation work in Aboriginal communities around the world. Their mission statement
reads: Aln partnership with peecpltural of di ve
understanding and interconnectedness through authentime r si on experi enceée
some other organisations, GCN seeks to organise comnrledityoluntourism projects.

This was the case with the projects they undertook for a length of three yEdenat
Valley, although the projects were originally inted and planned by the host community

administration. GCN currently operates in twenty host communities throughout North



America, Latin America, Africa and Asia, and have a unique company policy that

privileges the objective of a 6Global Comm
As theEden Valleyproject is different from the usual voluntourism destinations

in that it is occurring within a developed couritrig was a natural choice for this study.

Furthermore, its proximity to the rcesearch

program. Finally, as an anthropologist, the researcher was keen to investigate the

Aboriginal people of his local area.

Specific Research Question and Thesis Synopsis

The fundamental purpose of this study was to explore the question:

What motivates vahteers to participate in volunteering trips into The
Eden ValleyrReserve? And the contribution of that to sexudtural sustainability

The primary research interest of this study is to determine the reason for tourists
travelling in this particular manngo identify and investigate theimotivations
However, the thesis also compares and contrasts the cultural sustainability of
voluntourism with the more common form of tourism: memsgism. It also considers the
cultural effect of this form of travelrothe host community.

By investigating a voluntourism project run in Canada, this thesis attempts to
discover more information about the phenomena of voluntourism. Through qualitative
methods, background research and analysis, this thesis considers soeeasons for
voluntourism and some of its effects in a specific context. Whether or not voluntourism
emerges as a valid form of alternative tourism, and whether or not it leads to socio
cultural sustainability are fundamental questions behind thissthidse analysis

presented here includes a projection of the likely outcomes of further trips into that



region, highlighting areas of concern and presenting a number of conclusions and
recommendations.

The key findings of this study demonstrate thatthdvu nt our i st 6s pri m
motivations for pursuing this type of tourism are an interest in other cultures, a search for

authenticity, a search for a unique experience, and the cathartic nature of helping others.



Chapter Two: Background

Voluntour ism: Definition and Description

Vol untourism emerges as a Opolitically
address the perception of the negative impacts of the tourism industry. The voluntourism
phenomenon is expanding rapidly, but some critics atgaesurreptitiously
commercializing and commoditizing a cult@arrigan, 2010Coren & Gray, 2011
Gray & Campbell, 20071yons & Wearing, 2008McMillon, Cutchins, Geissinger, &

Asner, 2012 This ogens the door to challenging the validity of voluntourism as an
alternative form to sustainable tourism, and that challenge is a focal point in this research.

According to McGehee and Sant@005, p. 76Dvolunteer tourism is
Autilizing discretionary time and income t
assistothersineed. o2®s, p.wW»def i nes voluntourism as |
tourism experience where a tour operator offers travellers an opportunity to participate
in anoptional excursion that has a volunteer component, as well as a cultural exchange
with | ocal peopl ed. Vol unprofitorganisationsfaadc i | i t at
nontgovernmental organizations (NGOSs).

The phenomenon of voluntourism is recent, aasl lieen rarely studied and
investigated. There is no specific study exploring the motivations of voluntourism.
However,Cohen el al(2002have addressed the motivation dimension of volunteers
travelling in the Sinai desert. They concluded that adventure was, for those tourists, the
major motive which attracted them to participate in these volunteering trips. There is also
no specific stug into the sociecultural impact of voluntourism, although some work

discusses the topic indirectly. McGehee and Andef2@R9 conducted a study of a



rural community in thé\ppalachian Mountains of the United States, and another
community in Baja California, Mexico. In both communities, they examined the impact
of voluntourists on selected social activities such as healthcare, education and water
supply. Their results demomated a mixed support for social exchange theory. They also
noted that the role of the sending organis
involvement as an integral part in the voluntourism process.
Potential studies might investigate othergolf voluntourism such as the
protection of nature, teaching and training, working with children, eliminating poverty,
supplying clean drinking water to communities, preserving and promoting cultures,
serving the disabled and elderly and many more aeswthich benefit host
communities. Such research into these hithertomuestigated areas might produce
benefits to host communities
Nevertheless, from what little existing research has been conducted, it seems that
voluntourism may provide several béiteto cultural sustainability, such as financial
support and expert knowledge and skills for community development sqlt:riadis,
2003. These voluntourism benefits offer the means for community members to produce
and preserve wealth, promote mutual respect and understanding through dynamic cultural
communication(S. Wearing & Neil, 1999 share responsibilities for a common purpose,
and improve seltletermination. They also help local communities exert more local
control and encourage the constructive preservation of the localatuiauitage.
Voluntourism, however, also faces a number of challenges. Some authors
(Alexander & Bakir, 2011Birrell, 201Q S. Ellis, 207) address that voluntourism may

cause more damage than good, both for voluntourists and the communities they work



with. Temporary voluntourists are often unskilled and unqualified, and as a result, are not
able to make an efficient contribution to thest community and may end up adding to
the general confusion despite the sincerity of their intentions. Also, volunteering while
travelling is a significant commitment, and the work might be easier to conceptualise than
carry out. Volunteers may feel leat in many cases because of the routine or repetitive
nature of the work. Accommodation and facilities for voluntourists are usually quite
simple, and the voluntourists often find that they have little to no privacy; indeed, due to
the nature of the locatn, the living conditions may not be clean and may not meet the
partici pant s 0 imdpetialyibtihe participantds dromdas elevated
Western society and is used to a much different standard.
The researcher noted during the research fotlbiss, that voluntouring

presented a considerable financial concern for travellers. Many of the voluntouring trips
were significantly more expensive than a mass tourism trip equivalent. As such, only
individuals who can afford the cost and longer duradibiine trips are able to select
voluntoursim as a travel option.

First of all, volunteers have to pay for their own trips, despite also volunteering
their time. Not everyone who is involved in, or affected by, voluntourism benefits
economically. The hostommunity will, in many cases, also not benefit economically
(Honey, 1999 Since the majority of the organisations (NG8a)ding the volunteers are
from developed countries, and a significant portion of the cost of the trip is invested by

the NGOs in their administration and operational costs, the cost of the vacation is almost

entirely absorbed by the NGO, rather thanttheav el | er 6s cost benef.i

community.

10
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Several of the interviews conducted with GCN staff mentioned the high operating
costs of the organisation, though they also mentioned that many of the staff were
volunteers themselves. An interview withanéd GCNO6s member s, Geor ge
ninetyf i ve percent of GCNOs project funding c
fees are used to pay for administrative costs, travel costs, and are also used to make a
donation to achieve the goals of the va@urism projects.

A further cost covered by the participation fees covers the cost of training team
leaders. These leaders are, amongst other skills, trained in development theory and
cultural sensitivity so as to limit the cultural intrusiveness of Gxtdjects.

Local community members rarely benefit in terms of employrnéotv-wage or
other. Again, like other types of tourism, voluntourism may create further distinction, and
even conflicts, between the rich and the poor, as local leaders control ecteoefits.
Many of theEden Valleyprojects were atypical, such as: a traditional cooking
demonstration, traditional dancing, and meat curing and smoking. Maintenance and
cultural preservation are occasionally seen in other voluntourism projects, butubes
usually on teaching, healthcare aid, disaster relief, flora and fauna conservation,
assistance with rehabilitation of the impaired, and similar

From a management perspective, the dest

considered anoverloaddf t ouri sts may create pressure
resources. Pressure may also be placed on the fragile local culture, especially in small
communities. That is to say, an Oauthentic

locals can only be demed from the commercialising of local cultures and nattuening

11



volunteer tourism into a mass tourism with a different face. Moreover, tourism or
voluntourism may also create an excessive local dependence on foreign aid.

These issues suggest how vaburism may detract from the environmental,
economic and socioultural dimensions of tourism.

Sociocultural Sustainability

Sustainability means, essentially, the adoption of a new ethic of living on the
planet; producing a fairer, more reasonable, astigaciety, through the fair distribution
of social goods and resourd@&uxbury & Gillette, 2007.

However, another aspect of sustainability might be found in the reduced use and
waste of resources such as water, land, oil, and gas. Thus sustainability usually includes
three aspect&nvironmental, economic, and socioltural. Social sustainability defines
the ability of a society to maintain and build on its own resources, and have the power to
minimize and address problems in the future. Cultural sustainability includes attention to
a complex of distinctive religious, rational and emotional features that differentiate a
social group it includes arts, modes of life, value systems, traditions, and (Blage,

200]). The socieculturaldimension has traditionally been a combination of both, having
both social and cultural components. However, various leadeustainability have
incorporated the cultural dimension separafBlyxbury & Gillette, 200Y7.

This thesis focuses on the soecutural dimension of sustainability. According to
Geertz(19736soci et y6 refers to a certain arrang
group, while O6cultured refers to the share
culture is the resulif a continuous dialectic between stakeholder voices and their

everyday activities. These activities may be related to religious beliefs, economic

12



practices, or alternative tourisf@. M. Hall & Lew, 2009, but also depend upon a
myriad of other factors. Cultural sustainability refers to developing and maintaining a
way of life that creates enduring relationships with other peoples and the natural world.
Sociccultural sustainability is a concept that seeks to maintain the stability of social and
cultural systems, including the reduction of destructive conflicts sbb&-cultural
dimension is integral to sustainability.
Through the research for this thesis, it appears that quality, continuity, and balance
are three bases for sustainable tourism. As portraygtdgure 2, voluntourism shapes
the social and cultutgustainability in three ways:
1 The equal access to basic needs by the people in any community such as
healthy food, shelter, healthcare, safety and security.
1 Individual capacity can be improved through: personal development,
appreciating values (such lasowing own culture and learning about
other cultures), and skill and career development (which refers to
travelling to gain more experience and to practice certain skills).
1 Community capacity includes identity, language, social group, networks,

clubs, ad government.

13



{ N
Equal access | | Community Individual
to basic capacity capacity
needs
\ 7

Socio-cultural
Sustainability

Figure 2: Contribution of Voluntourism to Soci@ultural Sustainability.

In my focus on cultural sustainability, two key elements are relevant: cultural
preservation and cultural promotion. Cultural preservaticerseb certain activities that
help those of a particular culture to keep and maintain their cultural values and beliefs,
while cul tural promotion refers to support
6i ndigenous groups o @ambemyioustvaichare ng t hei r a
representative of their cultural distinctiveness.

The eagerness of the government and tourism policy makers in promoting the
tourism sector to a major industry, coupled with the enthusiasm of the local people to
develop themsefs, can give rise to negative secidtural impacts in certain areas, as a
result of unexpected exposure to foreign tourism. In one case study, Cooper & Ozdil
(1992) noted that family houses were turned into retirement funds; local women in tourist
areaswere threatened by the behaviour of foreign female tourists; agriculture and farming
were abandoned in favour of tourist businesses; and the tourists who fourid local

Turkish in his caseproducts inexpensive were exploited. This is not to say that these

14



results are always a function of tourism, only that there may be a link between the
promotion of the tourism sector, and negative impacts in the community.

While some studies focus on the secidtural impact, McGehee and Santos
(2009 instead focus on the impact of voluntourism activities on program participants by
studying the likelihood of these particigga to engage in social movements following the
end of their tour. The authors found that individuals were, in fact, more likely to pursue
activism following the end of their toutindicating the sockeultural impact of
voluntourism. This increased adsm may have potential lorgrm effect on the socio
cultural sustainability of a host community. Should the activism engender a renewed
focus on a community, this would undoubtedly include an increase in travellers which
might jeopardise the cultural sastability of that particular community. However,
increased activism may also benefit a community by providing more Western attention,
bridging cultures, alleviating disease, and community development.

The sociecultural dimension is essential for sustdility. Due to the increase in
the popularity of voluntourism, there are concerns that voluntourism might eventually
become as detrimental to a community as mass tourism currently is. The following
section further investigates the commodification of #&ucalthrough mass tourism and
voluntourism.

Mass Tourism, Voluntourism and Commodification

Mass tourism, the group packaging style experience of tourism, started to develop
after the industrial revolutionalthough, for the aristocratic classes of urbadiz
European countries, a primitive form of tourism already existed. Mass tourism was

catalyzed by the development of transportation and technology, which provided people
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with extra leisure timé particularly in England. The primary destinations for tauria
that period were the Mediterranean coastal areas in areas like Spain and Italy. Certainly,
mass tourism was directed to destination s
comparing to alternative tourism, it was also less concerned digoemvironmental and
the altural impacts on destinatioiBelisle & Hoy, 1980E. Cohen, 19781995 Font,
200Q Pearce & Butler, 2004

Mass tourisni the traditional form of tourisri has fewer resporsiities toward
the environment and soegultural concerns than alternative forms of tourism. Currently,
people are beginning to realize the ldegm impacts of the tourism industirywhich are
not immediately apparent, but can only be discerned withaksage of tinte
Recognizing this problem, travellers have started searching for less invasive tourism
practices.

In short, there is a prevalent demand for alternative tourism today. A widely
accepted growing form of alternative tourism is voluntouriBigure 3) where people

are able to both enjoy themselves, and achieve noble (§tefthen Wearing, 20D1

! (Belisle & Hoy, 1980 Boissevain, 1996R. Butler, Hall, & Lew, 1998E. Cohen, 19781987; Font,
200Q Ghimire & Earthscan, 20QRoss, 199
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Tourism Types
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Figure 3: An overview of the Types of Tourism Generated by the Author of this Thesis.

According to the World Tourism Organizati@010, there were around 1 billion
tourists travelling worldwide in 2010, and 1.6 billion are predicted for 2020. These
figures of mixed (mass and alternative) tourism, indicates a huge growth rate, exceedin
four percent per year.

This huge interest in travellirigthrough secalled mass tourisi carries with it
some environmental and sodialtural negative impacts. Though the increase in
construction (to accommodate tourist activities) creates manyragotish jobs and
provides staff for the completed projects in the local community, the money from such
initiatives does not always remain in that community. An example of the movement of
wealth may be demonstrated by the fact that hotels in tourist aeegsreerally owned

by large corporations, and these popular hotel chains are generally owned and operated
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by Western capitalist companies. This increased development may contribute to further
environmental damage in the loss of natural resources andfoplelesites. Moreover,
the increased number of tourists brings with it increased pollution from transportation
networks- amongst other side effects.

The negative impacts of mass tourism go further, highlighting a loss of cultural
identity and traditionsalso disturbs the natural evolution of the community by
influencing the community with nelocal values. Although there are no separate
statistical indicators for alternative tourism, it looks like the awareness level of tourists
toward sustainable travahd tourism is also increasing. Since there is more demand for
friendly forms of tourism, many countries are working on developing varied alternative
forms of tourism to sustain their share of the tourism market; voluntourism is just one of
the options emacedi others include medical tourism, etmurism and adventure
tourism.

Voluntourism is about utilizing time and money while travelling to help others
(N. G. McGehee & Santos, 200% is referred to by a variety of terms, such@st np ai d
tripsdéd, O6ethical holidaysdéd, O6voluntouri smb
6vol urnawelrd,t and O6charity travel déd. Voluntol
alternative tourism, one that combines leisure and entertainment, with the idea of
devel oping and helping 6the otheréo. |l deal |
between théocals and the tourists. It combines purposeful recreational and learning
activities, along with assisting local communities in their development. Moreover,
voluntourism, at its best, helps in creating more social justice in essential hubs, like

access tdood, water, education, healthcare, and social security benefit.
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Voluntourism is a creative merging of t
combines the need to travel and explore the world, with the human desire to help
underprivileged peopleinsoroef t he worl dés most neglected
countries.

Between 2005 and 2006 the concept of voluntourism hit the mainstream media,
particularly in journals and magazines suclBadget TravelBetter HomesindGardens
andOprah magazin& which generally draw large female audiences between the ages of
twenty-five to fifty years old. Marketing companies, by targeting a distinctive audience,
seem to have increased the public awareness of voluntourism trips as an alternative to
traditional mass tounm. This increased awareness has then led to significant changes in
family vacation planning.

As the data in this research showed, one of the main motivations for tourists to
travel and volunteer is the desire to experience an authentic culture. Consedisntl
thesis investigates the search for authenticity as a core motive for voluntourists.

A Philosophical Approach

According to Debord iThe Society of the Specta¢l®77,p. 168 A [ t ] he
spectacle is not a collection of images, but a social relation among people, mediated by
images ...The spectacle is the main production of presgnsociety...Tourism, human
circulation considered as consumption, is fundamentally nothing more than the leisure of
going to see what has become banal". It might seem that Debord considers tourism to
devel op as a natur al ictanteumsnis esseatigllytoef t he 0s
commodification of a complete package: first, of the event of travelling (i.e., the service;

an entire packaged event: the travel, accommodation, and destination); but then more
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met aphysically as t he pcauclktaugriendg. oFfo rt hDee booerxd
commodification of culture follows as a direct result of the capitalist society coalescing

with mass media, to produce a societally driven selling maeminei ch f or ms Debo
6spectacl ed.

Deborddos ar gume iWe glted ran | so @ iheet yliGir ngi tou at
under (or within) the spectacle, are seeking to remove ourselves from the banal and the
mundane, by buying further into this capitalist epoch. What we do for our pleasure (and
in our leisure) ibuyingback intot hat banalweteyk fpoerr iao doét won or d
experience the exciting and exotic.

Tourism is similar to any other commodified product: driven by advertisement,
for the accumulation of profit; heritage, culture, landscape and any other tourism
attracton are items or services for sale today. Furthermore, in some developing countries,
tourism became a part of the agenda of rich countries in applying their neoliberal
policies i in that the selling of culture is only a short step away from the ideolofjies
necliberalism which favour free trade and open markets as the means of dealing with
social issues. Commaodified forms of tourism in this neoliberal era would not facilitate the
tourist to get the best experience, and would also prevent local commirortiegaining
the necessary benefit from that tourism. This is because individuals, who are part of this
current commodified tourism, are no longer witnessing an authentic expérisineply
because authenticity in this format is constructed rather tamah The local
community fares worse: being subjected to rising living costsiking accommaodation

unobtainable; the loss of traditional skills and cultural heritageelucing cultural

2 Neoliberalism refers to the accumuitan of various economic policies that concentrate on diversification
of economy by including netraditional exports, such as tourism. for further discussion on the topie : neo
liberalism and tourism sg®esforges, 200Klak, 1998 S. Wearing & Wearing, 2006
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sustainability; an increase in foreign residenheehich alters tb demographics of small
communities; and a loss of employment in traditional aireae making locals
dependant on the tourism industry. Moreover, the level of interaction between host and
guest would neither be equal, nor demonstrate any recip(diyonald, Wearing, &
Ponting, 2008

In fact, due to the process of globalizafiomost popular tourism destinations
worldwide are based on commification of tangible and intangible materials including,
culture, landscape, heritage, and humamwyh i ch are structured and
for sal ebd. For examp/!l $&port Toaurigmphs todmaofrtourismr m o f
includes many globaport events such as attending the Olympics. Cities that compete to
embrace the Olympics must modify and change their local values and infrastructure in
order to meet their guestods expectations.
commodification of the &ist community local culture. In this context, Short e{2000,
p.320added A[t] he Olympics is a global medi a

and a vessel for conveying and enhancing t

Studying Tourism: A Literature Review

Voluntourism is one othe alternatives forms to mass tourism. The voluntourism
topic intersects numerous fields of research in tourism: tourism and management, tourism
impact, tourism and commodification, pastionial tourism, and sustainable tourism.

This review will focus a existing literature related to the phenomena of volunteer
tourism (voluntourism), beginning with a review of the literature with reference to mass

tourism and alternative tourism, followed by focus on a specific type of alternative

3 As described and predicted by Debordlbel® t he term exi sted, he noted tha
product of preserd a y s @ebord, L9 G p. J6here he refers to capitalist and global
21



tourism, which is volatourism. Other core topics will be reviewed as well: indigenous
tourism and voluntourism motivations.
Mass Tourism

Mass tourism is an umbrella term for the best known areas of travel: the cruise
trip, the package tour, and the club3®travel holidayTourism has been studied from
various perspectives and in many different frameworks, including geography and
environmerit, religious aspectéSwatos, 2002 commodificatiort; impact§; community
developmertt sustainabilit§; sociccultural dimension of sustainability. However, | want
to shift the attention of the literature review to my focus on volurgur

Few of the studies have been concerned with the social and cultural impact of the
tourism industry, and fewer have addressed these issues regarding voluntourism
(Kumaran & Pappas, 201lLyons & Wearing, 2008N. G. McGehee & Santos, 2005
However, mass tourism has been examined exten8lysigce mas tourism is the

foremost form of tourism, and currently dominates the indtfstry

“(Pearce, 1995

® (Gottdiener, 2000Shepherd, 2002

® (Baysan, 2001E. Cohen, 1978Deitch & Smith, 1977Eng & Johnston, 201 Espejo, 2008Colin

Michael Hall, Hall, & Lew, 2009 Hills & Lundgren, 1977Mason, 2008Ross, 1992Shackley, 1999

Wall & Mathieson, 200Y.

’ (Bhattarai, 2011Girard & Nijkamp, 2009Colin Michael Hall, et al., 200Hawkes, 2001Mason, 2008
Murphy, 1985 Richards & Hall, 2008

& (Bramwell, 2004 Docherty & Shani, 200Duxbury & Gillette, 2007 Girard & Nijkamp, 2009Harris,

Griffin, & Williams, 2002 Hawkes, 200;lMacleod & Gillespie, 201;0Mowforth & Munt, 2008

Rasmussen, 199Richards & Hall, 2008

? (Colin Michael Hall, et al., 20QWMpofu, 2011 Poser, 2008Sharma, 2004

10 (Boissevain, 1996Valenzuela, 1991

" The idea of volunteering while travellingasongstanding onemissionary groups tralted hundreds of
years ago and volunteered in countless developing and developed destinations. Voluntourism, in the current
shape, is quite newbut is expanding rapidly. Most academic literature in this field has been written within
the last ten year§ omazos & Butler, 2010
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Alternative Tourism

Alternative tourism was forged as a response to mass tourism. The impact of the
more regular forms of tourism took their time to manifest, and conseyutioibk time
for travellers to notice the negative effects of the massive growth in mass tetism
growth of which was the necessary outcome of increase in technology, and decrease in
travel costs. As awareness of the detrimental effects of massmtaancreased, many
people began to search for a less invasive form of travel, and thus, turned to alternative
forms of tourism.

As mentioned in the socicultural sustainability section, the effect of mass
tourism is generally negative on most host comitres) Cooper and Ozd{lL992
demonstrated several negative semittural impacts on a Turkish community.
Nevertheless, Cohdi987)des pi t e hi s pione-eulturaldg cri ti que
alternative tourism, emphasises its necessarily restricted scale and inadequacy as a real
alternative to mass tourism. The nature of the rapid increase of individuals choosing to
travel in alternative tourism raises the question of whether or not @altesufficient
foresight.

ltisnowtwentyf i ve years since Cohends seminal
is now a much larger and influential form of tourism. The natural progression of
travellers away from mass tourism and into alternative trave¢$oalternative tourism to
bear the brunt of increased numbers. The light trioaprint hoped for by concerned
travellers is now becoming less delicate, and alternative tourism may be becoming as

detrimental as mass tourism was fifty years ago.
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It might be worth considering whether part of the appeal of alternative tourism is
generated thrpugssd htehadtpoaslitewvmeati ve touri :
increased number of participaptsr i ves t he formation of more
companies who argggressively searching to market their packages. This increase in
popularity is in direct opposition to the noble ideologies which generated the idea of
alternative tourism in the first place.

Butler (1990 further addresses the topic of alternative tourism by questioning the
positive connotations associated with the term. Butler argues that the goals of alternative
tourism development are very filillt to achieve because determining a proper level of
development is very difficult. And even if this level can be determined, there will be
constant pressure from developers and tour planners on local officials to expand the scale
of development. In adiibn to this problem, Butler argues that alternative tourism can, in
fact, be even more destructive than mass tourism because it implies a much more
intensive level of contact between tourists and locals.

Furthermore, alternative tourism activities akelly to be more spreaout than
the O6tourist ghettosé6é that characte+i se ma
cultural impact of alternative tourism. Butler also argues that the predilection for
alternative tourism among academics is motivétedlass prejudice, and does not
represent an objective consideration of the relative merits of mass and alternative
tourism. Therefore, he argues for a more balanced form of mass tourism and not its
wholesale replacement by alternative tourism. He ineicthat the development has the
power to enhance the satisfaction, economic return, and the environment if the form,

range, and timing are sufficient.
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Ozturk (2000 agrees with Butler, and stresses the point that a comprehensive
tourism developmentsttegy is neededone which is based on a deep understanding of
the circumstances of the destination. As ¥
choice will depend on the country's assets, political systems, size, culture, development
stage, exter a | envi r on neztirk, 2600, p. 39 be oanlds o c o mment s,
order to benefit [the local community], a tourism policy which incorporates a
compreensi ve and wunified tourism model IS nec
emphasises that the pressure that governments are subjected to from the alternative
tourism and voluntourism industry, particularly in developing countries, greatly reduces
their aility to implement a strategy appropriate to the destination. His study focuses on
the alternative tourism policies and development in developing countries. Unfortunately,
his research was limited in geographical extent.
Voluntourism: A form of Alternative Tourism

Butler had previously noted in respect
presso6 el ement might encourage more travel
travel format. Individuals who are sensitive to cultural sustainabilityupdesd by the
social scientistsdé and conservationistd po
voluntourism, are now wishing to travel on
numbers of voluntourists may consequently be decreasing the cultueahahsgity they
were so concerned about in the first place.

The reason for the increase in the popularity of voluntourism is partly the
increasing number of tourism businesséequently in partnership with NGOswho

are attempting to protecttheenvdo n ment and i ndi genous peopl e
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end result is profit). These firms label their pleagurei ps vari ous®.y as O6e
Wearing & Neil, 1999 6 c o mbmause d ytBbaitarai, 200 ovol unt eer
t our((Bensod 2011 Orcall t tuGirardi&Nikdmp, 2009, or simply
6al ternat(k.Caentl®8rr i s mo
Voluntourism is only one of several alternative forms to mass touvigstern
cultures are becoming more aware of issues celatantiglobalisation and
environmental degradatiq/ysal, Perdue, & Sirgy, 20) 2ravel patterns have shifted to
focus on the welbeing of the host comumity, rather than only on the wellbeing of the
tourist, and that what Wearin@001) went to.
The topic of voluntourism intersects with numerous fields of research in tourism:
tourism and management, tourigmpact, tourism and commaodification, pastionial
tourism, and sustainable tourism. WylR000, p. 17Ddefines alternative tourism as
being a possible choice A...to the exploit
to ensure that the economic benefits of tourism are equitably shared with the people of
the hostcommni t i es 0.
As individuals have become increasingly aware of the culturally detrimental
nature of mass tourism, the popularity of volunteer tourism as a form of alternative
tourism has grown significantly over the past deqddevicGehee & Norman, 2001
Volunteer tourists can now be found throughout the world participating in a wide array of
social, educational, political, and environmental proje&sBrown (2005, p. 49%
remar ks, fA[t] he enduring beneficial effect
and others, as well as social relationship

voluntourigs and local communities creates, enhances, and encourages a better level of

26



understanding and cultural communication. However, a contrary opinion is offered by

Simpson(2004 who is critical of the phenomenon of voluntourism as a notion and

training experience, arguing that it elevates the cultural differences between the host and

the guest; specifi cuwhndthed hies dsitfréesbr.seendc ei nb ehti
One last important note remains: the research instrument. In the survey of the

literature there appears to be a lack of research using ethnographic and quantitative

research methods. It seems that there is a need for ethnographic research dlest inclu

multiple-trip participation, longerm observation, strong language knowledge, cultural

background awareness, and interviews before and after people engages in volunteering

trips.

This study mainly utilised a qualitative approach to reseattohughfor the
purposes of secondary data analysis, quant
are an important element of this research, and thus, a research method was selected which
would engender the most accurate results in terms of data.

Sustainabé Tourism

As mentioned before, sustainable tourism is comprised of three main components:
economic, environmental and so@oltural. Sociecultural sustainability is very much
related to the concept of equal access to social services and resourcesgraethtime,
protecting and promoting the local culture of the volunteering destination. However, up
until now, there has been no definitive study exploring the sadiaral impact of
voluntourism, although some work does discuss the topic indirectly ele€sand
Andereck(2009 conducted their study of a rural community in the Appalachian

Mountains of the United States, and another community in Baja California, Mexico.
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In bath communities, McGehee and Andereck approached the impact of
voluntourists on selected social activities such as healthcare, education and water, and
concluded fAé that while all respondents ar
positive consequences$ase with greater education are more likely to be also aware of
the negative i nfl uencesMcGdheerandindereck(2009%i t h | e
p.47). However, they previously mentioned that there is a weak relationship between
voluntourism, and its impact on the host community demographic areas under study.

Studies have been conducted which explore the impact of tourism with an
emphasis on theosio-cultural sustainability dimension. In regards to semitiural
sustainability and voluntourism, Mar§p007, i n her project in Thai
voluntouristsod, and s he asucdcsstulavehelsforhow vol u
supporting socieultural objectives to meet the host/guest needs.
Indigenous Tourism

Numerous publications explore the nature and characteristics of indigenous
tourism? as a means for cultural educatiéBekerman & Kopelowitz2008)
commodification and cultural sustainability, and poverty alleviai®eheyvens, 2030

Furthermore, Notzké 999 2004 studied the challenges which face the
indigenous groups in developing their own tourism programs and products in the Arctic
and in Southern Alberta. Whilst Notzke recognizes the challenges faced by these groups,
she sees the development of tourism as & muemancipation and empowerment. She
also considers, in detail, the methods that these groups have used to maintain the

sustainability of their culture while developing tourism products. Furthermore, she notes

12(R. Butler & Hinch, 2007Notzke 2006 Ryan, Aicken, & service, 2005uzuki, 198%
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the i mportance of uristssandtdthe mdsticamimunityd statingthdt ot h t
A[t] he authenticity of this tourism exper.i
significant management challenip@. 55. Finally, Notzke acknaledges that better
management practices are needed in order to ensure the success of these Aboriginal
tourism ventures.

It seems to follow from the literature that authenticity appears to be a core motive
for the tourist who targets an indigenous commuadéstination. Due to the fragile nature
of indigenous cultures, they are susceptible to the impact of any traveller. Further, they
are equally susceptible to travellers who chose to travel through any form of alternative
travel, including voluntourism.
Voluntourism: Motivations

The literature review revealed two distinct approaches to examining motivation
that represent two disciplinary perspectives: psychology and sociology.

A popular theory of human motivations in psychology, Maslow's hierarchy of
need$® developed by Abraham Maslow, demonstrates that motivations are both the
mental and emotional needs, and a feature which stimulates an organism to act toward a
desired goal which in turn gives purpose and direction to its behaviplaslow, Frager,
& Fadiman, 197}

Examining motivations from a sociological ppective shows that there is a

mi xture of factor s ar icdturat getting whechmmag contioln d i v i d

13 Maslow's hierarchy of needs is a theory in the field of psychology, presented by Abralséow Mehis

1943 paper A Theory of Human Motivation. Maslow later completes this idea and generates his remarks about
humans' natural curiosity. His hypothesis matches other hypotheses of human developmental psychology, most
of which centre on describinbe phases of growth in humans. Maslow, in a hierarchy classification, employs

the terms: Physiological, Safety, Belongingness and Love, Esteem, amfitBellization needs to illustrate the

model that human motivations generally progress.
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someoneb6s motivations. Examples of these f
family pressure, the social order, and thewelt Consequently, the sociology of tourism
is a fundamental topic at this pois is the topic of authenticity (discussed later).

Jointly, sociology and psychology add to an understanding the motivations of a
tourist; the two perspectives complemeatie other. Yet, it is important to become aware
of the multiplicity of social and cul tur al
motives.

From a marketing prospective, customer motivations can be defined as the
desires, wishes, drives, and needaroindividual that direct her or him towards the
purchase of a tangible product or intangible service; motivations may be physiologically,
psychologically, or environmentally drivéi#d/oodside, 1999

Crompton and McKay1997, p. 27)def i ne touri sm motivatio
process of internal psychological factors (needs and wants) that generate a state of
tension or disequil i br i unm20a3ekaminedthémiada vi dua
and macro features that control tourist motivation. Macro features focus on the wide
social forces which encourage people to take a break and go on touristic trips, while the
focal points of micro studies areetimental and emotional dimensions. For instance, the
6search for authenticityd, or the need to
micro factors which motivate people to travel.

Understanding various tourist motivations is important for the tiadelstry. For
example, the study of tourist motivation originated in the fields of marketing and tourism
management, and sought to understand the motivation of the tourist in order to better

plan, develop, and market the tourism product. This approacts dmaweognitivist and
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behaviourist psychological methods, and is represented in studies such as that by Gnoth

(1997, who investigated the motivation of tourists and how targeted destinations were

able to respond in order to betteeet those motivations and expectations.

Alternative tourism is insufficiently described by previous motivation research.

An ethical prospective should now be considéradaddition to the traditional

viewpoint. The emergence of alternative tourism hagsni f i cant |l y al

tered

motive to travel, as it now presents them with a very different set of travelling options.

Thus, people in the tourism industry are under pressure to adjust their planning and

marketing strategies in order to providecamprehensive tourism experience.

However, such strategies must also go beyond relatively simple considerations of

profit maximization and consumer satisfaction, and consider the importance of
authenticity, crossultural communication, and the so@oltural impact of the industry.
For example, Tomazos and But{2010 consider voluntourism in terms of the
Monomyth, or Joseph Campbeélle r 0 6 s , descubma h®w the challenges of
voluntourism allow the padipants to engage in a rite of passage, and fulfil a need to
help 6the otherd6. The authors also vi
to the aristocratic notion of noblesse oblfyevhere participants seek to balance the

privilege of theirwealth through helping the disadvantaged.

Setting

ew th

The reserve is set in 17.5 square kilometres of ground nestled in the foothills of

the Canadian Rocky mountai(Government of Canada, 200and has a gentle river

“6Nobl eisgseed oibss a French phrase used to mean tha
thecul tural dictionary: defining noblesse oblige
those | ess f or t erm&boeasionally appli&nmgre geaenally totptoposeta-raidging
obligation for the more privileged to help the less fortunate.
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running through it. The setting is particularly pretty in the spring, when many of the wild
flowers have sprung, and the grass is green from theraglt and spring sun. The
reserve is also home to many wild animals, including horses and deer.

The reserve, despite its large numbers of inhabitants, is a very quiet place, and the
researcher was struck with the lack of people who were about the cotypmuhiir
dayto-day business. However, the researcher often saw young teenagers smoking
marijuana in front of some of the community buildifigsften the administration
building. Smoking was ubiquitous on the reserve, with very young individuals peytaki
in the habit, and though drinking alcohol was never observed, a large number of the
residents appeared to be drunk, but did not appear to be violent or belligerent.

During discussion with the inhabitants, all those in the community who spoke
with the esearcher selflentified as aboriginaland most were observed respecting a
more traditional spirituality, despite the presence of a Christian church building in the
community. Interestingly, this building, though little used by the inhabitants of the
reserve, was renovated as part of the GCN project at the site. Many members of the
community kept a spiritual ritual, which consisted of rubbing scented material in their
hands and onto their clothes. This item, which is probably sage or sweet grass, had a
strong odour, and could be smelt for some time afterwards. One of the doors to the
church had a broken padlock, and the church seemed to be used for other functions.
When viewed by the researcher, for instance, the church had a very musty, unclean smell,
ard there was a small stage where thar albuld normally be. On top of the stage was a
full drum kit, piano and other musical instrumerigy(ire 4) and there was also garbage

spread across the Churchilafespite its recent renovation.
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Figure 4: Inside and outside Eden Valley's Church.

Political and Economical Profile

There was no apparent significant wealth evidenced on the reserve. From the
interviews, it was evident that there was a significant unemployment rate. In 2066 it
reported that, of the population fifteen and over, only twamyg percent were
employed, while thirtyfour percent were unemployedeaving thirtyseven percent of
the population who were not in the labour fofG®vernment of Canada, 2007This left
Eden Valleywith a seventyone percent unemployment rate.

Consequently, the median yearly income forttital population fifteen years and
over was $9,152, compared to $18,335 for the general Alberta aboriginal population
(Government of Canada, 200The overall condition of the majority of the reserve

seemed to confirm this general lack of money. However, many were able to purchase, or
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otherwise acquire alcohol and cigarettes, while at the same time collectthg
donations, which were stored at the administration offices.

Forty percent of family income in 2006 was the result of government transfers,
compared to just thirteen percent for the general Alberta aboriginal population in the
same category. In 2006d¢ median monthly household income was $300 per month
(Government of Canada, 200The general lack afxpendable income was apparent
throughout the site. Most vehicles were older, and in poor condition. Often vehicles were
seen abandoned outside a property and these vehicles often had broken windows and
missing parts. There was no constant house sizéhégbndition of the houses was
similar. The houses that were larger were in no better condition than some of the smaller
dwellings.

The Stoney Nation

The Stoney Nakoda Nation comprises individual members of the Bearspaw First

Nation, the Chiniki First Nigon, and the Wesley First Nation. The Stoney Nation

Website (2012]StoneyNation, 2012 briefly describes their identity as:

We are the original Apeopl e of the mot
Nakoda language as thearhe Nakodaand previously as the

lyethkabi. We are called by many different names histonycall

and in current literature:

Stoney Nakoda (incorrectly as Stony)

Mountain Stoneys (or Sioux)

Rocky Mountain Stoney (or Sioux)

Warriors of the Rocks

Cutthroat Indians

(in Plains sign language, the sign of cutting the throat)

or wapamathe
Historically, ourneighboring tribes designate the Stoney Nakoda
as AAssiniboine,d a name that I|iteral!/l

Apeopl e who c(&toneyNationt 2012st ones 0
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The Nakoda Nation living in thEden Valleyis the most northwestern Siouan
speaking people of the Great Plains (of North America) who famingb the Sioux
AssiniboineStoney language continuum, which has three main didldagkota,
Lakota and Nakoda. From the 16706s (the fu
both the O6Wood Stoneyd and 06 Mo untHisdimen St one
of nomadic wanderings, the Nation components would meet and interact with one
anotheri a little later on, the Nation tribes would trade fur pelts with white settlers in
exchange for European goods. Though the Nation forged alliances withotheiafids
and Plains Cree, the lotigme enemies of the Ston&reeAssiniboine alliance were the
Bl ackfoot Confederacy (Si ksi kai,theKngiann ai |, Pi
tribes surrounding the university of the researcher (see the Stoney Watisite)
(StoneyNation, 2012. The researcher has witnessed that this hatesists through
today.
In September 1877 at Blackfoot crossing, the Bearspaw, Chiniki and Wesley
signed Treaty 7, although two treaties actually were signed (Treaty 6, agreed August
187671 signed August 1877). The three groups were limited to setttingserve lands
in the vicinity of Morleyville (later Morley), the home of a Methodist mission. However,
at that time, the Stoneyds Territory ran a
British Columbia. The southern camp of the Wesley people kveren as the Dixon
Band, after their Headman James Dixon, and it was these people who later formed the
core of theEden ValleyReserve.
Admini strative affairs were held in ful

under the new seljovernment policiesfahe Canadian Government. Due to a loss of
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hunting, trapping and burial grounds from a hydhectric dam, the Canadian
Government awarded the Big Horn Pedple277.91 acres, although the government
did not acknowledge their aboriginal and treaty laghe! Funds received from gas
royalties Aencouraged ranching, sawmi/l | op
(Getty, 1983. The income from the gas industry peaked at $50 million in the early
19806s, t houghnedtoatuaentleset ofaodrid Bl midi@etty, i
1983; according to Getty the money was used to increase infrastructure, and a large
portion of it was used to purchase more land for the S.T.A.R. ranch.

Historically, crosscousin matiage was acceptable, and polygyny was also
practiced in the Stoney Natig®etty, 1983. The Stoney were plains hunters, who
unlike many of the other tribes of Canada, relied heavily on fish for their diet. They also
hunted plains anintg, and in the fuera, traded the pelts for European goods as well as
with other tribes for items of need. Before modernizing with the rest of Canada, the
Stoney Nation would live nomadically in tipis of various constructiopsedominantly
the threepole-plains tepee, but also sepermanent encampments where permanent
pole and moss dwelling&etty, 1983.

Spiritually, the Stoney people performed sun dances and other ceremonies. Their
spirituality was incorporated into every areaitd,land included the naming of children,
guests, rites of passage and vision quests. However, the spirituality was reduced upon

the arrival of western missionaries. Much of their spiritual belief still remains, and many

5 The Stoney Nation comprises different groups and is situated on a number of reserves. The Big Horn
Reserve is situatedwes of Nordegg in the Kootenay Plains. This
and though the Elders were promised additional lands, the reserve has remained the same size from its
inception.
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activities are still performed inatling vision quests, the use of a sweat lodgguie 5)

and the symbolism of feathers.

Figure 5: A Framework of Branches Linked Together to Form the Frame of the Sweat Lodge. (Photograph

taken by Steve Firth)

Description of tre Sending Organisatiofi Global Citizen Network [GCN]

There are many groups and organizations (NGOSs) of various types that are
concerned with voluntourism. These groups are relatively uncontrolled by laws or
regulations. The NGOs are usually interesteorganising voluntourism trips, promoting
the idea of volunteering while travelling, and spreading an awareness of the opportunities

offered by this form of travel. Moreover, the role of the NGOs in shaping the
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voluntourism industry is essential. Below &opics that led to my interest in studying the

GCN and their position on voluntourism.

The idea for the formulation of GCN was forged during the first Earth summit in

1992, in Rio de Janeiro. The founders of the organisation felt that the community

developmnent coul d be done at a smaller scale

governmental funding that is to say, using more traditional methods of community

development. There have been five directors since the founding of the organisation; the

current directg who was interviewed during research for this project, has held her

position for six years.

The main objective of GCN was to interact with indigenous groups, and thereby

gain a new perspective into other cultures.

GCN founding was inspired by MargreeMa d 6 s quot e: AA
group of thoughtful peopl e cou
only thing that ever haso. |t
the globallyminded (and the adventurous) with indigenous
communities worldwide. GCN gives teamhsolunteers the chance to
work sideby-side and build relationships around the world with
members bindigenous partner communitiéSlobal Citizens

Network, 2012

| d
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Indigenous communities were chosen as the program focus because of
their cultural Ouniquenessod as compar

researcher concluded from the interviews with GCN members thatartigsal
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communication was the main purpasd GCNG6és programs. They al

demonstrated sensitivity to the maintenance of cultural stability of the visited

communities. John, an interviewee from the sending organisation (GCN), noted:

. . .. One of GCNO6s missionsiveis to adyv

a voice to marginalized groups....... the primary purpose of GCN
programs is crossultural exchange...... a major area GCN has
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worked in is cultural preservation.

Another mission for GCN is to advocate for social justice and give a voice to
margnalised groups; and for that reason, they target indigenous communities. GCN
specialises in cultural preservation work in Aboriginal communities around the world. As
their mission statement reads: Al n partner
promoes crosscultural understanding and interconnectedness through authentic
i mmer si on ‘& Yniike some athereganisations GCN seeks to organise
communityled voluntourism projects.

The organisation only provides volunteer opportunities; howevery ma
participants choose to extend their stay beyond the volunteer period and engage in more
traditional tourism on their own initiative. NevertheleSEN has struggled to maintain a
mutually beneficial relationship between the participants and the hostwaity - as
both parties are required for the programo
(Internal Revenue Services) registers GCN as a charitable organisation, which means that
it cannot focus primarily on participant amusement, and insteadmauistain its focus
on volunteering, regardless of any negative impact this may have on participant
application numbers.

The original intent of the organisation was to act iroperation with indigenous
communities with marginalised populations as a sigsolidarity. This was based on the
desire to help indigenous people preserve their cultures. The organisation sees its role as

one of advocacy. The organisation has being able to maintain this direction because of

YFor further detail s, s eteeir ndingort@@Nalebaluitizens.oogn and mi s s
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http://www.globalcitizens.org/

the small number of volunteer organisas who work with indigenous populations,
affording it a market niche in the growing field of voluntourism.
GCNO6s devel opment projects tend to focu
organisation prioritizes such construction endeavours due to the tangipkeim
benefits to the communityas well as their requiring a relatively small investment of
capital and labour. In theéden Valleyr eser ve, GCNO6s contri bution
renovation of community buildings and exchange of cultural customs. Thithevaase
with the projects they undertook for a length of three yedfslan Valley although the
projects were originally initiated and planned by the host community administration.
Operating in over 20 countries including North America, Latin AmeAs# and
Africa, GCN is looking to start new projects in the Middle East, and it is likely that they
will increase the number of projects steadily over the coming years. One of the founders
of GCN is, himself, originally from Egypt, and according to onghefinterviews
conducted for this study, the organisation has specific interests in forging projects that
cater to a hitherto unaddressed area of the world.
Each project team is structured in 6égra
the host commuity. Both the volunteers and the host community members work and
|l earn together to complete projectsdsdythat m
side projects are conceived and instigated locally, with the initiation of topics being
directed by tk local community.
GCN provides its team members with training materials, awareness sessions and a
full orientation at the beginning of the trip. Moreover, every group is comprised of a team

leader and a number of other members. The team leader is itigdrand has
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experience in running volunteer projects; a translator and cultural consultant are also
provided if necessary. Accommodation may vary: occasionally the teams are split into
pairs and find lodging with a host family, otherwise camp accomnaydestiprovided.
Some participants have the opportunity to sleep in traditional dweiliagsh as the tipi

in theEden Valleyproject.

GCNO6s trips may ©bwvowebks)but mayalsoaxtenddan ( one
months. The group size is mostly betweentsitwvelve people plus team leaders, and
travelling is offered to individuals of all agésncluding youths, if a parent or guardian
can accompany them. The organisation offered twsewgn trips in 2011 and 2012, and
throughout their numerous sites andithe world.

As for costs, a fifteen day trip into Nepal (Pokhara Valley) will cost around
$2700, with a twentpne day trip to Kenya costing as much as $3000; the cheapest
travelling package is to Arizona, which costs around $1200. However, any indsvidua
under fifteen will receive a fifty percent discount. These prices include most meals,
airport pick up and accommodation, but do not include the cost of the flight.

The founders of GCN had a vision of providing a way for US Citizens needing to
increaselieir global cultural awareness and build an international friendship.
Voluntourism was seen as one way of achieving this goal. In order to initiate a project,
the organisation must first be invited by the host community. This does not pose a
problem as thegenerally receive a large number of requests from indigenous
communities around the world on a weeklgnd sometimes even daily basis. The
organisation takes into consideration state department travel advisories, but depends more

heavily on host commutyi advice as to the safety of the site. The organisation chooses
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destinations not only based upon the host
also based upon the appeal of that culture as touristic destinations. For example, a project
site in a African country, like Kenya, may have easy access to safari activities.
The Eden ValleyProject

This research project was chosen since it is the first of its kind in Canada and it is
taking place in a developed countnyhich is unusual for volunteegmprojects as they
usually take place in the developing world.

Lori Craig is an experienced voluntourist, a Human Resource director for the
Stoney First Nation (Nakoda Sioux), and the founder oEtthen Valleypr oj ect . Cr ai
initiative began when sheas volunteering for GCN. After completing her volunteer
term she contacted the director of GCN, Linda Stewart, and suggested that GCN start a
program in Canada, and more specifically with the Stoney Nation. She thought it might
provide an attractive hosbmmunity because of its unique culture. In particular Craig
believed that the Stoney Nationds high ret
interest to volunteers. Stewart expressed an interest in the potential program, and so Craig
contacted the adimstrator ofEden Valleyto inquire as to whether the community would
be interested in inviting GCN to start a program there.

Craig also selecteldden Valleybecause choosing a single isolated community
would hopefully reduce the amount of political daté'’ the project might encounter,
and because the leadershigzolen Valleyhad previously expressed strong interest in the

project. Craig then received the official invitation from Eaen ValleyChief and

"Despite Craigbdbs hope for a politically stable comnm
disagreements between the administration and the community. Tt the researcher from taking
part in the project.
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Council. In order to gain the support of tlhedl community, Craig held a lunch event in
which she explained the project and hoped to garner the help of community volunteers.

There also has been a noticeable effort by a local Canadian volunteer
organisation, the Canadian Executive Service Organms@&l&SO), which does not
specialise in voluntourisn€ESOQis also a nefor-profit, Canadian voluntedyased
organization providing social and economic development expertise to Canadian
Aboriginal Peoples.

In the case oEden Valley the GCN was approachegt a woman working with
the Stoney Nation offering an opportunity for volunteer participation. GCN proceeded to
confer with the Stoney Nation elders and sent an exploratory team of roughly five people
to Eden Valley and received community consent for geject.

Operations irEden Valleycommenced in August 2007. This is theygar that a
project has been held at this site, though one was cancelled in 2011, during the field
research period, through unexpected circumstances which were unrelated to GCN.

GCN works to sustain indigenous culture by ensuring that they send a volunteer
group every year, even if participant numbers are low. ThroughotHidie Valley
projects, group composition has been highly diverse in terms of age and origin, with
participaits ranging from ten to seventyne years old, and coming from locations across
the USA and Canada.

Information from the interviews about the structure of the volunteering project at
Eden Valleywas undertaken as part of the research for this paper. Wegonding to

the question of whether or not volunteer participants are assigned duties according to

theirpree x i sting skills, ODianed responded t hat
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whatever elements of the project they desired. But if a pamidipd s s ki I | s coi nc
the aims of that element, they would be more likely to join in. For example, two men who

were a part of th&den Valleygroup volunteered to participate in the painting project on

the basis of their previous painting experience.

GCNOs website emphasizes the Eddnme spent
Valleypr oj ect i s no different, and GCN offers
community in your own JWRaoThegwelsiebfieds Ci t i zen
participants the opportunity to fAnexplore t
Mountains, o and reminds participants that
more of fithe site, the countarmealswillee and 1t h
prepared by team members, although some will be shared with the community as well.
Highlights of the trip for the participants include bannock, beading and experiencing a
pow wow, while the community benefits from their interaction enticipants as well
as working together on community earmarked projects such as building improvement.

FortheEden Vallet r i p(s), the parti c-upppmojectés ff ees
transportation, accommaodation, cultural orientation, contributiorctoranunity project
and project administration. However, fees do not include airfare, travel insurance, permits
or visas (i f required). GCNO6s website has
prospective participants an indication as to the demograpssoeiated with thEden
Valley Project:

Family FriendlinessHigh Required TravelTravel
Kids: Many Kids Lodging: Communal
LanguageEnglish/Stoney
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A trip to Eden Valleycosts a participant $1200 (plus travel costs). However,
returning participantseg fifty percent off, as do those who register at least four months
prior to the trip. Children between eight and fifteen receive twBwéypercent off, and
groups of four permits one person to go half price, whereas in groups of eight people, one

persortravels for free. The 2013 trip is planned to run for seven days in August.
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Chapter Three: Methods

Research Methods and Strategies

This research project employs both quantitative and qualitative research methods.
The quantitative methods are based oratiaysis of data collected from secondary
sources while qualitative research methods are based on primary data from ethnographic
and virtual ethnographic observations, as well as-s¢mctured interviews.

Research in the social science field is basetath quantitative and qualitative
approache@Nachmias& Nachmias, 1976 The quantitative approach is an investigation
into a social or human dilemma, based on testing a hypothesis composed of variables,
measured with numbers, and explored with statistical measures, in order to establish a
theory(Creswell, 2002 Concepts, variables, and hypotheses in the quantitative approach
should e developed at the beginning of the research pr@@reswell, 2009 It might ke
interesting to note here that while scientists in the classical fields of science prefer to rely
upon empirical evidence, logic and data, anthropologists question the validity of such
dependence on dataarguing that data interpretation is, itself, &jeative event despite
the objective nature of that data.

However, for purposes of this thesis, it may be more beneficial to focus on an
inter-personal level; qualitative research can better provide an understanding of people
and situationgMerriam, 2002. Creswell(2009, p. 1pdefines qualitative research as:

...an inquiry process of understanding based on distinct
methodological traditions of inquiry that explore a social or human
problem. The researcher builds a complex, holistic picture, analyzes

words, repaots detailed views of informants, and conducts the study in
a natural setting
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A gualitative approach is characterized by some subjectivityutilizing personal
interactions, rather than quantitative statistical data in its investig@trgman &
Teevan, 200pb

For the above reasons, as well as others, this study mainlgdiliqualitative
approach to research. O6Motivations6 are an
research method was selected which would produce the most accurate results in terms of
data. In this case, it is easier to determine the feelintjgsé involved through personal
interaction, than through quantitative analysis.

Moreover, this study focuses on qualitative research to determine the subtle
holistic and widespread nature iaedch vol unt ou
informationis indiscernible from discrete quantitative data sets. The industry of
voluntourism is a relatimnwedsgyd nefw tfhelidnduwant
often better investigated through qualitative methods, prior to it being further investigated
by quantitative ones.

Ethnography in qualitative research is an interactive andtéafaee technique,
which involves the researcher spending a significant amount of time steadily observing,
examining, monitoring, questioning, interacting, and interviewiit the subject.

Furthermore, data collection strategies in ethnography concentrate on what the
phenomenon means to the locals, but not necessarily to the ol{§xeswvell, 1998
From the literature reviewed for this thesis there seems to be a lack of ethnographic
research in the field of voluntourism. Qualitative research, spaityffocusing on an

ethnographical approach, was therefore, important for generating precise information.

47



The researcher of this thesis would have preferred the opportunity to have
participated in th&den Valleywoluntourism project in order to colleatricher source of
data. However, due to the cancellation of the project in 2011, it was not possible to take
part; but the researcher made many trips tdethen Valley Reservia order to interact
directly with the local community. Over 30 trips werkea to the site gden Valleyto
meet community members and interact with the community administration. From June
until November 2011, observations and interviews were conducted providing qualitative
data for the purposes of this study. These trips todhenteering destination, where the
researcher was able to fully interact with the host community, permitted him to receive a
more comprehensive experience from which better ethnographic research could be
produced.

The trips conducted into the communitpade the researcher aware that a greater
understanding of the destinationds charact
adequately answer the research question. Such visits helped build a better understanding
of the local community and the motiy and experiences of the voluntourists.

Furthermore, spending time in the field helped the researcher employ appropriate data
collection methods.
Observation

In this ethnographic study, two main associated qualitative research methods were
used: observain and semstructured interviews. Secondary data sources were also
utilised, and supplemental information related to the project was acfuanedvebsites
and online dataGovernmental publications and statistics, blogs and portals that discuss

topics o voluntourismand websites about the fieldwork were examined to provide the
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researcher with a greater understanding of the subject of voluntourism and its necessary

outcomes.
As indicated earlier, the selegstion of
proximity and accessibility to the researc

concerned with organizing the voluntourism project was known to the researcher for its
interest in Aboriginal based projects, and for its responsible attitudéttoatu
sustainability. Th&den Valley Reserwwas, therefore, a natural choice.

Authorizations were obtained both frdiden Vallepy s admi ni strati on
well as the Office of Research Services at University of Lethbridge. Consequently, some
researchnto those permissions required was undertaken. Once determined, all of the
requisite paperwork was submitted; no site activity was commenced prior to permission
being in place.

Having decided upon the site for the research, the researcher Edeard/dey
twice to speak with members and leaders of that community to discuss with them the
most appropriate time for the research to be conducted. These discussions considered the
timing of the visits, the most suitable number of visits, the duration ofisiieand
which premises were best to visit. The community was made aware of the skeleton plan,
and how the researcher planned to observe interactions, take notes, and at a later date,
interview willing participants from both the community and the volunstst Regularly,
the researcher made observations between 8:00am and 4.@@gsa times were when
the members of the community services and participants were both available.

A good researcher should attempt to observe everything and take notes on as

much as possible while maintaining a focus. Most paramount on the list was the tangible
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and intangible outcomes of the voluntourism trip conductéttien Valley The plan

was to conduct both participatory and fmarticipatory observation. However, duethe
aforementionedancellatiorof the volunteering project for the year 2011, the researcher
conducted his observations without participating in the volunteering project.

Tangible outcomes are the physical achievements of volunteering projects, such
as he renovation of the church and the painting of the community centre Edéme
Valley reserve. Intangible outcomes refer to the preservation of the local culture, such as
learning how to cook the local food (bannock), beading or experiencing a local danc
(pow wow). Over the thirty or so trips made to the reserve after the volunteering trip was
over, the researcher closely inspected the tangible outcomes of the GCN project, as well
as the reaction from the community to those outcomes. Although the grpaat
always made for the express purpose of observation (many trips were made to conduct or
arrange interviews), the researcher continued to record data from observations he made
during all of the trips.

The researcher, during the observation periechnded information, symbols, and
physical settingsincluding his own reactions. Many of these notes were taken on
notebooks, but some of the notes were also recorded on an MP3 recorder. Photographs
were also taken of interesting and seminal momentg, asithe impression the
researcher received upon visiting the church and upon seeing the wild horses;
photographs of the community buildings and local wildlife were also takeme of
which are incorporated into, and included in this study.

Maintaining aneutral and nofnvasive stance was important. The relationship

between the researcher and the key members of the community, as well as those of the
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NGO and the volunteers was pivotal. To build such positive ties, the researcher spent
significant amountsf time establishing friendships and amicable relationships with

many of the people iBdenValley The d&dsnowball strategy6 wa
the researcher to integrate himself into the community and make contact with the key
individuals involved This facilitated introduction to other members of the community

which in turn, broadened the area of research. During the course of the study, meetings

and interviews were conducted with both males and females, teenagers and the middle

aged, communitynembers and officials. A serriformal interview was held with a

community elder. However, similar to many people in the community, the woman did not

know about the projedtor even that there was, or had been @&ppéndix .

The last phase of obseri@at was to inform the people who were involved in the
research, that the data collection has been completed and thank them for their
participation or efforts.

Interview

fA good interview lays open thoughts, feelings, knowledge, and experience, not
only fa the interviewer but also for the intervieveg®atton, 2002, p. 405

The interview ishhe most commonly employed method in qualitative research
(Bryman & Teevan, 2005According to Kvale & Brinkmar2009, p. 2, the interview is
a O0coastsuteiof knowledged where two or mo
about a topic of common interest. In his bdaking InterviewsKvale (2007, p. xvi)
describes an interview as: n...a specific
produced through the interaction between a

Bryman & Teevar(2005, pp. 7671) list the structured interview as the main type

of research tool encountered in both survey researchualdative research; they define
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six main forms of interview: the serstructured interview, the unstructured interview,
the qualitative interview, focus groups, an oral history interview, and theHifgory
interview. However, Marshall & Rossm#&2011, pp. 142154), in addition to the generic
in-depth interview, categorize imteews thusly: the ethnographic interview, the
phenomenological interview, the focus group interview. Moreover, both authors consider
life histories and narrative inquiry asdepth interview methods. The benefits of the
semistructured interview are wallocumented, and because of their applicability in
gleaning information posgtroject, they were used heavily by the researcher.

To provide the maximum amount of information, the study incorporates
information from multiple areasconsequently the tdept, unstructured interview was
also employed in information gathering. Wide cresstions of people were interviewed
to provide the maximum amount of data. The interviewees were from three groups
(Appendix  community members, participants, and GCNfsi#iey were interviewed
in the most suitable method for the interviewee. This meant some interviews were
conducted fac#o-face, while others were conducted through internet methods (Skype).
The facetof ace i nterviews wer e c¢iengesanddana t he i nt e
comfortable environmerit some were even conducted on the stairs of a house. More
information about the demographics of the interviewees is providédpandix 3

Virtual Ethnography

The interview method usually chosen in social researcho f t e nto-t hee @ f a c ¢
method. However, for marketing research or government studies, telephone interviews

are often use(Bryman & Teevan, 2005Anthropologists use unstructured faoeface

18 For other researchers, qualitative interview is the equivalent to unstructured interview.
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interviews to obtain data from their key informants. Sociologists, such as Charles Booth
employed unstructured, fate-face, interviewdo develop a social survéiiamputtong,

201]). Computers are now commonly used in the interviewing prqBegman &

Teevan, 200p Computer technology and the internet may be used for data collection and
data analysis. In addition, the internet itself may be utilized as a research site (fieldwork).
All of the above methalwere utilized in the research of this study.

Virtual ethnography, computer software, and the internet assisted in the research
for this study by providing significant information, including facilitating the interviewing
of certain participants.

Virtual ethnography or internet ethnography emerges from the basic principles of
ethnography. It is known and considered as a method for carrying out qualitative
research, in which the internet itself is a site for rese@ieinshall & Rossman, 2011, pp.
24-26). Anthropologists tended to use virtual ethnographgraapproach of applying
traditional methods, such as the observation and interview in a new framework.
Angrosino(2007) pointed out in hid®ook Doing Cultural Anthropologyhat
anthropologist use virtual ethnography as a research tool; for example, Elizabeth
Bird(2003 conducted virtual ethnographic research to examine the role of the media in
portraying 6American Indiansé [sic] and ho

In this study, the researcher partly used internet electronic communication, or
ovualt et hnography6é to conduct interviews wi
individuals. Eleven interviews were carriedt using virtual ethnographi(Appendix3).
Additionally, email communications were employed to support the data, as well as the

analysis for selected portals (websites) and online documents
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It was felt that the best way to collate information from the participants, and some
of the host community was to do so after Huen Valleyproject had ended. There were
multiple reasons fathisi not the least of which was the availability of interviewees.
Consequently, the largest collection of data was retrieved from th@mpstt
interviews. These interviews were completed by a variety of methods, (mentioned
previously) and were inteed to focus on the comfort of the interviewee. The researcher
found that the technology was a significant facilitator to his research, and the interviews
were privately recorded so that a full transcription was available at a later date so the
content of he interview could be focused on.

The arrangement of the interviews was facilitated by telephone-avadl .e~or
some individuals, the flexibility of computer and the internet interviews fit their schedule,
and also allowed them to return home after ttogept was completed. For others, face
to-face interviews were preferable.

The interviewer had prepared a list of questions, which were central to the
research, but also used multiple questioning techniques to acquire as much information as
possible. Thenterviewees were all made aware, in advance, of the type of questions that
would be aske@Appendix 6)and also told that questions might become more focused
around specific areas of interest. Prior to commencing the interview, subjects provided
their pemission to be interviewed; a signed consent form was also comphgipdndix
7).

The participants were asked questions they had been made previously aware of, in

a manner they were most comfortable with, and in a place they were most comfortable.
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Consideation was given to the duration of online and other interviews, with rest breaks
provided as necessary.

Internet and Computers: The Ethical Issue

Protecting the anonymity and privacy of the participant remains a major issue of
internet data collectionnd, in fact, any interview situation. Hacking is a common
phenomenon in the World Wide Web. Marshall & Rossi(281 1) note that the
researcher cannot guarantee that the data collected will be destroyed after finishing the
study. Pertinent information might be automatically stored on an external server without
the researcher 6s knowl ed aqtastorageiscempketely whi | s
secure, the research for this thesis employed significant precautions to secure
participantso6 privacy: codieseadwefanmnes, used t o
interviews were conducted in a private room, and recorded intesviere stored in a
protected format in a personal laptop.

This thesis, in sum, relies on observational processes and interviewing. Two
levels of observation were considered in order to collect the data. The first level is where
the researcher conducts ebstion as an observer; the second level permits observation
as a participant. The first level was completed between June and November 2011. The
second level was removed from my proposal due to the unexpected cancellation of the
project in summer 2011.

Throughout the observations, the researcher identified the physical achievements
of previous voluntourism projects which had taken place iftten Valleyreserve.

Necessary data were also collected to provide this study with background information

concernng voluntourism projects on the site. Another important goal of the observations
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was to prepare for the interview phase. The observation period allowed the researcher to
generate themes related to the research question.

The interview subjects were splito three groups: the local communityEden
Valley; voluntourists who participated in volunteering project&den Valley and
employees from the sending organization GleBiizen-Network. Twentythre€”
interviews were conducted. The details of theugrdemographics are presented in
Appendix 3Two interviewees from thEden Valleycommunity were also participating
in volunteering projects (they were both voluntourists, and members of the local
community at the same time) operated by GCN. The resyamtdde sure to include
EdenValleps people (especially those who had p
projects), officials and employees in the reserve, local and overseas voluntourists
(includingEden Vallewoluntourists), and facilitators (sendiorganisatioi GCN).

The local community interviewees were mostly women between their late teens
and middle age. Some were employed, but the majority were unemployed; most had an
entry level of education; and most of them lived on the reserve. By dptitieas
voluntourists were mostly in their early twenties, though they ranged upwards to sixty
nine. Again, most were female; most also had a good standard of education, and those
who were not students were employed.

The GCN staff werenostly female and rddle aged; again, all of them (except
one retiree) were employed held. Only some of GCN staff were actually volunteering for
GCNT1 while others were employed by them. Many of the GCN staff had been working

with the organisation for some time and were galhepositive about their work and

¥ The actual number of interviews was 21. The remaining two (to make 23) were interviewed on site as
partoft he | ocal community, but they also participated
as such.
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achievements. The research for this paper included an interview with a director of the
organi sation, a woman who was the research
not participate in the project directly @ite.

The key contact for the Stoney Nation, however, was male, and was one of the
two representatives who did not live on the reserve. He was the administrator for the
reserve, and had been in that position for less than two years. By comparison, ttte conta
for GCN had held her position for over 6 years. However, he was unfortunately replaced
before the research commenced in earnest. There was a secondary community key figure,
a day care worker for the community, who linked both the reserve adminisaatidhe
community in general. This individual was a female community member who lived on
the reserve. Through her it was possible to deal more intimately with the community
members, whereas the key administration figure was able to facilitate permisdios fo
study and suggest other key memberateffydhe
This key figure was generally very positiwv
supportive and enthusiastic about Eaen Valleyproject

Both the GCN and thiecal community were able to suggest other key contacts
for participants of th&den Valleyproject. However, there was no key informant for the
volunteering participants. The impression from a large number of participants was
generally positive, thoughfaw commented that they would enjoy a greater length of trip
in order to further interact with their host community.

Generally speaking, intreommunity communication about the project was quite
poor; consequently, there was a lack of involvement ipitbgctfrom the community.

That said, those members who were involved were positive and happy to welcome future
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similar projects. It must be stressed that several of these projects have bedfdem at
Valley, and though GCN communicated with the admiatgin of the Stoney Nation, it
seemed that the information stalled somewhere between the administration and the
members of the community.

Ethical Approval

Potential participants including Global Citizen Network (the sending
organization) were then contad to arrange data collection. Usually, a second felipw
e-mail was sent to the potential participant in order to finalise the interview time and date.
Before conducting an interview, a consent form was examined and signed by each
interviewee including he oOvirtual interviewsd that wer
(Skype). The interviewees were made aware of their ability to exclude themselves from
the study at any time without a penalty of any kind, as documented in the consent form
included in(Appendx 7).

Limitations of the Methodology

Though most of the data were provided from the interviews, many other
techniques were used to record information. Significant data were recorded from the
observations, but much more information could have been achieed)h observations
were the researcher able to visit the community during the piopester still if the
researcher were able to take part.

The methodology contains data from a limited number of interviewees. A greater
understanding of the outcomestlois project (and others like it) would be discernible if a
greater number of people from all groups were interviewed. Unfortunately, this would

probably increase the process time of the data, and incur scheduling issues.
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The study was limited in immergidime. The brevity with which the project took
place limits the interaction between the host community and project participants (and
therefore reduces any outcome variables). From an anthropological point of view, the
longer an event or study takes plate, more comfortable the host community and
others involved become with the presence of the researcher; moreover, the amount of

data collected vastly increases.
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Chapter Four: Data and Interpretation
Introduction

This chapter presents the results obtéifnem observations, interviews, and
secondary data, relating to the motivations for taking part in voluntourism and the impact
on cultural sustainability of voluntourism Eden Valley

As indicated in chapter two, interviews were conducted with thréerelift
groups: voluntourists, community members, and the sending organisation (GCN)
employees. The voluntourist group consisted of ten participants, the community members
group seven, and the sending organisation group six people.

In relation to the projgc s et ting, there was a Owester
the word) appearance about many of the inhabitants. The men were often seen wearing
cowboy hats, western style shirts, blue jeans and cowboy boots. The clothes did not
appear to be new or hig¢nd,and were often wellvorn. The majority of the community
buildings, with the exception of the school and the Health Canada building, were sparsely
decorated and furnished, and the administration building was noticeable for lack of
furnishings appropriateta building of its function.

The researcher had a meeting at the administration building with the main
administrator. The researcher was required to wait for forty minutes or so in order to
conduct the meeting. During this time, the researcher wishexkttha washroom
facilities at the building. The key was first obtained through the secretary, and upon
entering the washroom, it was apparent that there had been no cleaning of those facilities.
There was no sanitary way that the facilities could be Wetktover, the general

condition of the room itself was distressing. Physically being in the room was an
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uncomfortable experience. The building regularly housed five or six members of staff
who were often seen to be serving another five or six clientseloginion of the
researcher, the washroom facilities were in no way appropriate for such a significant
number of people. In contrast to that, the new Health Canada building was tidy, clean,
well presented and the washroom facilities were openly offerédeny clean.

Issues Related to Voluntourists.

Pre-trip Investigation

Seven interviews were conducted with voluntourists who have participated in
Eden Valleywoluntourism projects. Interviews with program participants (voluntourists)
demonstrated their geral understanding of the topic voluntourism; however, they also
displayed confusion with respect to larger structure of the voluntourism industry and
were not always aware of the ramifications of their travel to a host culture. In responding
totheopemg question, AWhat do you know about \
define it?0 the responses were varied and
term O6vol unt ou Edes Valeyprojecoimterveweasiypluntourists)

remarked:

Sarail 6 m not sure what fmgconcearrisio vol unt ou
hel p otherso.

Jack AiVol untourism is the performance or
hel ping developing communitieso.
Sandyii. .. .l tbés is a way to contribute sol
Maya:i Vot aari sm is the best way to | earn
Leaniil see voluntourism as an opportunit
childreno.
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The result of the interviews shows that 1in

in a generatenseThisuneér st anding includes a central t
Participants were asked if they did any investigation about the sending

organisation and the targeted destination before they decided on their trip. The entire

group had used the Internet esearch for information specific to that trip. However,

some of them had completed extensive research, such as Maya, who spent a few weeks

which she considered a sufficient time to learn about the destination and the sending

organisation. Some of the piaipants did not feel that they needed to research the

sending organisation as they had already travelled previously with GCN.

Researcher ADid yo#trdp amywyeprte gati ono?
Maya:i Yes | di do.
Researcheri Can you explain, pleaseo?

Maya: i We | | nt throughvdidferent sending organisation websites

and portals, and | checked [out] their programs.....it seems that GCN

are speci al i n their focus on indigenol
|l ooking foro.

Researcher A Cool , so how msinvgstigatingnes di d you
and how far was that from your travell.i
Maya: A.....about t e[alfedweeksbefoemy ti mes a
tripo.

It seems that these individuals make some effort to research their trip prior committing to
it. However this sort of research is not always undertaken by all tourists: regular tourists
may investigate the best place to stay, or the countries with the best weather (sun, or
snow etc.), or the most secure locations.

What is different is the type of informatievhich is researched before
voluntourists commit to their trip; voluntourists seem to have a greater interest in the

authenticity of their experience, the reputation of the sending organisation, and are, if just
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a little, sensitive to the cultural footptithey might leave behind. There also seems to be
a distinction in the motive for travel. Individuals who volunteer expect a certain level of
O0s€eluffil mentdé contributing to the better me
fullest authenticgk 6 t hrough their experience. In con
for the sybaritic nature of travelling; an external observer, Steve, noted:

Steve:i When | travel, | dondot mind spendi

on a luxurious and relaxing tiniel l&Ghappily buy a five star hotel in

Kuala Lumpur for fourteen days; spend money on nightclubs,

entertaining trips and experiencebut | doubt you could get me to

spend the equivalent amount to live in a ground tent and work to build

a water supply for @ommunity who are busily minding their own

business. Its not that | am against humanitarian work when its needed.

If some natural disaster had befallen a place, or a war has reduced

their infrastructure to the ground, and if someone covered my flight

costsiwel | , then 1 6d be the first in ther

about relaxing and enjoying myself; resting on a beach, by the hotel

pool, or drinking martinis in the loungethen maybe hitting up the

scuba diving, ootabpuaakiagsl4 daysoffworgto | t 60 s
do more work?o

Female Engagement

The key people amongst teelen Valleyproject and the sending organisation
were females indeed, from the first and second groups, thirteen out of seventeen
interviewees were female. This igdies the stronger involvement of women in the
voluntourism industry. Moreover, only one out of six among the third group (sending
organisation) was male. The demographics indicate that female interest in voluntourism
is greater than male interest, andréfiere, their contribution to the industry remains
higher than that of males.

From the data collected, women who were attracted to voluntourism tended to be
influenced largely by their female friends. Due to a large increase in articles and

advertisingiwo mends magazines, women travellers |
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voluntourism. A GCN member noted: A A] fem
the awareness of the voluntourism phenomen
influenced females have perpetuatieid recent interest with their friends, and this is in
part, is the reason for the current inclination to volunteer and travel.
A former voluntourist (Kim) and participant in tiglen Valleyproject

encouraged her colleague at work to travel and ppatieiin volunteering projects:

A I was coming back from a volunteeri ng

was having a coffee with my colleague, who asked about my trip and if |

liked it?....] explained more about the trips to her, and how these
programsareg r eat opportunity to help peopl e

Judy, who had also participated in voluntourism projects before, spread the word and

encouraged her sister to try a voluntourism project.

A.. ... My younger si st er witsmefnno w] i nt et
anyupcomi ng opportunity. Sheds al ways wz¢
genuine cultures and people....We gigwin Chicago where life is

busy and hectic.. .0

Data on Motivations

The Context of Voluntourism, and its Motivations in tiieden Valley Project

Interviews with outsiders (participants who are not fromBtien Valleyreserve)
demonstrate that participants chose to cont&dien Valleybecause they were searching
for a genuine and original experience. More specifically, they were loosiraipfective
andexistential authentie x per i ences rel ated to the Stone
experiencing a tipi (also teepee and tepee) accommodEBiguré 4, meeting several
locals FigureH,and | earni ng t h €Fighe 6 Alsoytlieywahted ¢oa | dan
di scover themselves (fia speci al exi stenti a

t h e ms éWangel999p. 56.
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Figure 7: Voluntourist Interacting with a Local Girl from Eden Valley.
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Figure 8: Voluntourists Learning and Experiencihghe St oney Nati onds Local Da

The observations and interviews show tkden Vallepy s cul t ur e has be
as an integral element of the volunteering trips by the sending organisation to the
voluntourists. However, the sending organisatoght to be made aware of the potential
cultural commaoadification which their schemes may engender. Because of the repeated
presence of tourists, the cultural characteristidsdehn Valleyresidents might be
transformed, and thusden Valleymay lose itaauthentic value (real authenticity).

However, this loss usually happens through mass totirisnthat mass tourism carries
large numbers of tourists, which creates cultural packaging, and is then presented to the
tourist as a commodity. Further discussan the commodification of voluntourism will

follow later in this chapter.
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Data collected from the interviews conducted with voluntourists reveals an
interest in authenticity and a desire to learn about the host culture. Interviewees were
asked the questin Are you participating in these trips to learn about the Stoney
culture? I f yes, what Maayoftheuvesparseas tvereevery k n o w
similar, but were consistent in that a main motivation was the search for authenticity. The
data from tle interviews (from which the quotes below are drawn), and the headings

below have been collated into otraleand presented iAppendix 5

Kim:a . . . | wanted to experience a differ
learn about indigenous cultures and mor@abt t he St oney Nati ol
food, and stuff .o

This desire to seek out indigenous cultures is indicative of this search for
authenticityi though it only references one element of authenticity, that of learning their
traditions.

Nancy. ...dhe of the reasonsahencouraged me to takert in this

trip Iis to have a quality experience.
valuable to me if | can have a more genuine and authentic experience...l

dondét really know much about Canadian f
bu | was curious to |l earn more...O

The religious aspect of a community is very interesting to travellers. Many of the
tourists to the Vatican are n@hristian, but have a distinct interest in visiting the city to
experience its 06 aypteoblewht arcnobeligwers oftenrseekte d, man
locate their faith by travelling to religious locations to bathe in the authenticity and find a
true religious belief. The researcher in the past has spoken with many individuals who
were unconvinced by the praganda or negativity about a particular religion, and have
chosen to spend extended periods of ti me |

version of that religion, and its followers.
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Maya:i . ... although i1itos prgeai bl e t o sec¢
cultures through the internet and ot hei
to visit those indigenous communities and experience their culture

closely ...I wanted to see thejthe indigenous peoplahethod of life

and how they maintain theirtdai t i ons o .

A common reaction to a brief encounter with a cultilsay from a book, or
television prograni is the desire to seaoreof that culture. A common example of this
is Machu Picchu in Peru. Travellers are often persuaded to travel there befdhese
photographs in books and magazines, and book holidays to facilitate their hunger for a
more authentic experience. Trips to Machu Picchu are mostly mass tdased, but
travellers of mass tourism sometimes share the desire to experience atghentici

In voluntourism and in the case of thden Valleyproject particularly,
authenticity appears as a separate motive and a key factor for most individuals to choose
voluntourism over mass tourisfAppendix %. Authenticity may be experienced as a
tangide event for some individuals during their participation in volunteering projects.
That authenticity develops solely from social construction links authenticity in a
fundamental way to the study of tourism in anthropology. Firstly, authenticity could be
descri bed as 6constructived, which is to sa
of culture. Secondly, it could also be des
The researcher, here, see authenticity refers to the representation of culturally

specificelements n or der t o cr ystiauchadsamondanterd,or i nt o O
items of traditional dress. Finally, there
words imply, tourists would attempt to immerse themselves fully in the culture by living
and eang the manner of the culture. This latter definition of authenticity has been
provided by(Wang, 1999 Unlike constructive authenticity, which is createdlig host

community, existential authenticity is created by the tourist. It seems that authenticity
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appears to be a central motive for many voluntourists. It may be that voluntourists are
also more sensitive to cultural sustainability; in other words ntolrists would help in
preserving and promoting the local host culture, as in turn, this maintains the social and
cultural sustainability of the destination.
The Search for Authenticity

Authenticity has been discussed extensively in the tourism inddstgeed,
Cohen (1988) remarks that authenticity, and the search for unity, link the self with
societal institutions a phenomenon which gitspmoder n exi st ence with
Curiously, Debord1977) had identified a very similar connection. Instead of forging a
link between a prenodern existence and the desire of tourists to experience and connect
withapasttheyznnot have (t h & ungédistahdayaf), Dabord notes t ual 6
that the desire to experience an older way of life gives justification to the capitalist
modernisation which the West currently hungers for; it is a way to remember why it is we
chose tgrogress in the way the Western world.Haappears that authenticity may
stand for the search for the O6real d or odor
intangible experiences.

The conceptob aut henti ci ty imightbbseentbp st communi
aht hropol ogists to be repmnespnitand vef of hat W
This preconception might represent an idealised or stereotypical representation of a
culture- often in an exotic location, but might equally be found in aWidmte

community in a Western countrysuch as irEden Valley This expectation is often

20 (E. Cohen, 1988Cole, 2007 Getz, 1998Halewood & Hannam, 200Kontogeorgopoulas2005

Wang, 1999Wood, Linley, Maltby, Baliousis, & Joseph, 2Q08e, 2003.

ZLvirtual, in the sense of an internet, television, or book understanding of that duliather distant, and
remote understanding.
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utilised by those cultures that desire to portray life in that community in ways that match
the expectations of the mass tourist fact much of the profit generated in massriem
is derived from the desire to commodify th

This desire to meet expectations might be partly responsible for repressing the
cultural growth of a host community. The host community may desire to moslerritse
natural way their community would ordinar:i
to the needs of visitors who wish to see the culture agitieyinedit would be. Thus the
effect of mass tourism would seem to be more culturally damagamgthe effects of
voluntourism.

Based upon the data collected from interviews, it seems that although
voluntourists often conduct ptap investigations in order to prepare for their trip to a
certain destination, nevertheless, they are still suscepalpreconceptions of an
unvisited destination. Upon reaching this destination they often expect that their
preconceptions would be met.

In the case oEden Valley this preconception was satisfied by events like the
participantés aboloc¢cygl tor adioki eamal efaoods o
by both participants and the local Stoney Nation people. It might be the case that the
favourite local food of the Stoney Nation is KFC (and therefore not representative of the
0l ocal f oeords®hi dtudr iratthr adi ti onal foodsd cc
Nevertheless, both the host community and the participants interacted in the making of
the traditional foods. The local community cooks were able to demonstrate a significant

part of theirhistory and culture (even though it may not be what they actually eat every
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evening for supper). The participants were also able to invest themselves in a host
community and experience elements of their culture which met with their expectations.

Adistina i on ought to be made at this junct:
interpretation of what they think (or would like to believe) is representative of a culture
but is in fact, a mor&lealisedor romanticisedhotion of this culturé and the reality of
how that culture is expressed. For instancepatsideopinion of theauthentic (what
mi ght we might call Operceived authenticit
haired girl in brightly coloured tradition
for her betrothed. In reality, @uthentic( wh at we mi ght c%AWedsh 6r eal
girl might work at a Tesco supermarket, and argue with her boyfriend about forgetting to
buy the milk. Similarly, a visitor keen to remember his or her vacation frabic
country, might wish to purchase aathenticlocal handicraft in the form of a carved
wooden camel; however, in reality, the wooden camel is not carved by a local community
professional, but is instead a mass produced item made in China, abg aatdpitalist
tourist shop in that area.

In Eden Valley the participants often had more realistic expectations of their host
community (though it appear edbles angged wan d
the desire to assist the host community) sTriotion is partly representative of a
participant from a western community wishing to assist the host community to become
more westernised, while retaining the quaintness of its cultural heritage. This assisted

modernisation of a host community may detfaem a more natural cultural

22 |n describing the motivation of the participants to find authenticity, it may become difficult for the reader

to follow wbithoéoiastheinhg di s cuasustende.ntlinc itthyibs esxtiusdys,
flavours:Constructive ObjectiveandExistentiaj i t s counter i s O6Real authenti
contemporaneous and real description of events in a culture.
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development and affect the cultural sustainability of these people, and the result may
therefore, be culturally damaging.

MacCannel(1976 is a pioneer in addressing the relationship between tourism
and authenticity and its soetultural dimension. He indates that tourists search for
authenticity by viewing their travel as a form of pilgrimage. He sees contemporary
tourists as seeking authenticity, whaioch 1is
fake frontage that covers the actual backstagehioh the tourist has no acce€vole
(2007,p.949)def i nes authenticity as fia Western c
6primitive Other6 articulated in oppositio
as a direct and indirect motive for travellers. In fact, in looking at varied fafrtosiigsm
(cultural, historical, religious, rural, ecotourism, and voluntourism), it is clear that
authenticity emerges as a major factor driving tourists to visit selected destinations.
Cultural Concern

Another major motive that drives voluntourists totjggpate in volunteering trips
is the desire to communicate with other cultures. The voluntourists interviewed in the
Eden Valleycase show clear concerns about cultural matters and aspects. Among these
matters and aspects are cultural awareness,-cutigsal communication, cultural
preservation and identity protection, and cultural promotion for the host culture.

The sending organisation (GCN) has worked in different projects, and a major
area of its concern is in cultural preservation. Specific progtzaae focused on
preserving the native languages of North American aboriginals, particularly through

assisting with transcribing efforts.
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From an anthropological prospective, the phenomenon of voluntourism may be
seen as being a function of a certainmdid ual 6 s c¢ ul itiruthaesbmeb ac k gr ou
western countries culturally encourage their citizens to contribute tovastern
cultures. For example, sixty percent of the voluntourists who were interviewed by the
researcher volunteered during their tramgllmore than once, while thirty percent did so
more than three times, and in one case more than seven timés; fistexample, has
been participating in voluntourism projects over a decade. Generally, tourism for some
people is a lifestyle choice. Thayay often travel to a certain destination on a regular
basis (the researcher has travelled to more than tvii@etgountries, and he is planning
to visit more destinations. Weari(@001) pointed out in his bak Volunteer Tourism:
Experiences That Make a Differertbat voluntourists frequently decide to repeat their
volunteering trips because of having positive experiences, the networks they build, and
their acceptance fromtiieot her s 6

Many of those who vainteer through their travel are concerned with the cultural
heritage loss. This goes further to cultural preservation, and proniadiath culminates
in the general notion of cultural sustainability. During the interviews, a recurring theme
was cultural cocern, though it was often expressed in concerns of a more specific nature.
John, for instance was interested in language, but his concern really falls under a broader
topic of o6écultural concernbé.

John (GCN staff) commented:
ARéA major ar e arkedinastcultaCpiesdmvation, and
this I s one of the reasons | chose to

volunteered, | was always concerned with host languages that were
dying out. Just a few years ago, here, we lost the last lady from an Inuit

BFort he purpose of the participantés privacy, real n
this thesis.
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community- shewas the last of her nation to speak her language fully....
There are |l ots of people |ike me, and I

Unique Experience
With the competition and the wide range of volunteering trips currently available,
selected voluntourisraendingorganisations offer programs designed to attract the
individuals. Voluntourists want to discover and enjoy inimitable experiences: they are
searching for the unique; they want to | ea
being able to assist the development of their destination. Voluntourists, especially
young ones, are interested in enriching and shaping their experience throughout
volunteering trips. The ten participants interviewed for this study expressed an interest in
gaining an experiece from their trip tdeden Valley
Participants in th&den Valleywolunteering trip learned various Stoney traditions
such as drying meat, bead work,-pee building, flute making, round dancing,
traditional cooking (including the making of bannock &udfalo stew), and traditional
storytelling and language learning. These activities were oriented towards promoting an
understanding of the uniqueness of the Stoney culture so as to encourage participants to
champion its preservation. However, althoughumtburists seek a unique experience,
many are also strongly motivated by the desire to help others.
Luisa: RAchose thdeden Valleyproject and other voluntourism
projects because | want to help people, get out from the daily routine,

and experiencaew cultures.... something different...something
i nnovative. 0

It is often the case that people do not have a specific interest; sometimes they
just want something that is not found in their home country. However, they also feel that
they needkddha@andr evalsh to throw themselves i

the entirety of that experience. Indeed, Del@@r7) referred to this when he said that
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our tr av e lnbthinggiord tlkad theyleisurs of going to see what has become
banal .0 It might be considered an odd swit
and experiencashowever, those cultures wesit are often less advanced than ours, and

we now consider them out of date and fAbana
home culture and the host culture may be significant, and it is this difference we are

actually seeking to experience. A coron English saying sums this concept up nicely:

AA change is as good as a resto.

Helping Others

AThe best way to find yourself is to
ot h eirMahattnaGandhi

Observations and interviews from this study show that: firkdipingd T h e
Ot h is a dore concern for project participants; secondijyntourism offers travellers
a chance to experience giving, or giving back on vacation; thirdly, voluntourists help
others while touring their destination; finally, volunteers dbaome with specific skills
as they are not screened on the basis of technical skill sets, but rather on the basis of their
health conditions and their expectations of the programme.

The O6hel ping the otherd6 framewnmnngte appea
participantdés skills, with their desire to
organizers ought to employ the right skilful participant on the right trip. As | mentioned
before, volunteering projects have various objectives such tasoblimited to:
educational, healthcare, ecological conservation, cultural preservation, and community
development. Further discussion is provided in the Data and Interpretation Section.

By definition, voluntourism carries two major components: travgkind

volunteering- the latter is defined as helping others for free. The observations and
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interviews support voluntourism as being a tool for helping other people. The physical

achievements dtden Vallepy s vol unteering trimg are a

However, in the case &den Valley t he O6want to hel pd is
learn about t h e colturd. Batadfrom the interviews demonstrates the interest in
contributing to the host community.

Johnremarksii | n par t i c i quresst | gatgnore aut ofrtleeseu n t

trips than |1 06m required to contribute,

experience.... fivoluntourism trip$ gives me the opportunity to help

ot hers and | earn about their culture.
Saraaddedfi. . . . . why not ehelppegple atthesaraec at i on
time?...0.

SelfHealing

Six out of the ten participants interviewed for this study orEten Valley
voluntourism project were outsiders, i.e., people not from the host community. All of
them believed that voluntourism is an ogpaity for selthealing. By helping other
people, a positive atmosphere emerges which makes the individual feel better, and
consequently, they reported being positively impacted by voluntourism trips. However,
further research should be conducted to @etirese impacts, and how they affect the
voluntouristos behaviour and 1|ife.

One of the main purposes of this research was to explore and understand the
impact of voluntourism as an alternative form of tourism on local communities.
Furthermore, it was desigd to examine the validity of the phenomenon of voluntourism

as an alternative form of tourism.
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Though it is possible to detail each motivation individually, it is much more likely

that a voluntourist is influenced by several motives, and maybe sonuothat appear

as major motivatonssuch as an individual 6s desire to
because they thought it might be very beautiful
It seems that many voluntourists decided on their trips to alleviate some internal
strains. Life sometimeirows curveballs, and individuals often need to retreat
somewhere to allow them to deal with their issues. This opportunity is often granted
through a voluntouring project, and many of the interviewees have demonstrated a need
to O6cl ear tmaternsinthéirealdréutine.r o m
Jackexplainediil 6ve recently | ost a cl ose membe
travelling here allows me to think about things at a slower pace. | think it
mi ght help me get over it.o
Saraaddedo it makes me feel better whenlhplg o pl e . 0
Maya commentedi For me, volunteering i s an opp:
mysel f. o
John said AVol unteering my time and money h
helped me to recover from a sad experience that | had not a long time
ago. o
Suzanadded: riiiciplatea in this trip to add

In common with most volunteers, the need to realise sombeglihg is a
primary motive. There is something psychologically gratifying about helping those in
need. Whether this is due to a biologicaperative, or an evolutionary social
development is unimportant: altruism remains a strong human action, and the cathartic
nature of volunteering and altruism provides deeplsdiing.

As the increasingly secular Western world tends to produce Iggsusl

individuals, often the lack of a spirituality or religion is replaced with the catharsis found
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in volunteer work. Voluntourists are able to doubly benefit from this, as they are also able
to travel away from the influences of their native land, amdtherefore less susceptible
to being reminde of the cause of their worries

Data that Reflect the Sociecultural Sustainability

Eadier in this thesisthe sociecultural dimension of tourism and voluntourism
wereexplicated. Socieultural sustainakilt y ref ers to the 6equal
such as education, healthcare, clean water, and affordable housing. It also, references an
60i ndi vi du-anlthatvdupteudsts,tthyoGghout their trips, have the opportunity to
gain new experiencesd help theraelvesin developing skills which are beneficial to
their life and even profession. An example might be practicing teaching and the honing of
people management skills. Also,thesecioo | t ur al di mensi on refers
which permis group interactions such as crastural communication and team
building.

Sustainability in tourism describes the minimization of the economic,
environmental and socicultural impact offie tourism industry as a whole.
Voluntourismappears as aadterrative form of tourism thatelps to reduce the impact of
the industry on a host culturand supports the sustainability of that culture by
encouraging the traveller to contribute, during their travel to targeted destinations.

Eden Valleyresidents wereaneally positive in their view®f the voluntourists
and the volunteering projects in the reserve. For example, the loéadeofValleywere
amazed and pleased with the efforts that the voluntourists and the sending organisation
have made to help in remating the Church and other community buildings. Moreover,

GCN provides targeted destinations, suck@esn Valley with any necessary materials
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or supplies for their projects and encourages the local community to participate along

with voluntourists dung the project. Interviews witBden Valleymembers indicate their

appreciation to the sending organisation as well as the voluntourist. Amanda commented:

| am pleased to see these gro{yasuntouristsjcoming to our reserve to

learn about our culturesdlm al so pl eased to see them

I learn new things from those visitors and elv&new new things about

my culture which | d[grdupd@Bdenk now before.

Valleyd s r e sverapeepatirg for the dancing event | leadfew
dandng techniques which | never newll & all, it was[voluntourism
project]a good opportunity for me to knawy culture and other
cultures.

Another young interviewee (Maya) froeden Valleyadded:

When | participated i n @&QGdpéeparepr oj ect s

the food for one night.... the food was mainly [@toney Nation]

traditional cooking....I had to prepare the bannock;brgad,[and]

berry soup. Two girlfamong the guest$lelped me in the cooking and

we enjoyed doing that as a grouphat was the first time to cook that
amount of food so | asked my mother to help me, who came anddchandle
things....llearnedfromthis event more about our traditional

cooking.....I will be very interested to do tfpsirticipating in

voluntourism projets] again...l feel happy sharing my culture with

others.

It seems, from the evidence above, that the volunteering projéetemValley
Reservevere an opportunity for the local people to know and remember new things

about their culture. Also, the@ey people ifeden Valleyintegrated with their guests on

different levels; they were keen to learn more about their culture and they were interested

to exchange their culture with voluntourists. This, again, seems to be a big support for the

local cultue inEden Valleyand helps in sustaining it.

GCNb project inEden Valleycontains various activities such as: general

maintenance for the reserve facilities, learning various Stoney traditions such as drying

meat, bead work, tipi creation, flute makimgund dancing, traditional cooking including
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the making of bannock and buffalo stew, and traditional storytelling and language. These
activities were oriented towards promoting an understanding of the uniqueness of the
Stoney culture so as to encouragdipgrant to champion its preservation.

Data collected from thEden Valleyfieldwork demonstrated that voluntourists
were, generally, interested in helping the reserve with the renovation and maintenance of
their buildings Figure 9). The data, also prested keenness from participants to develop
their skills and learn new abilities that might assist in them in developing their tareer
which, again refer enc e sFigurdlé). Gooupncdpacitiesd u al c a
were clearly demonstrated duridgetvolunteering trips ikden Valley and were
evidenced in group cooking events, group dancing, and group gathering during
recreational activitiessigure 11). This group gathering was particularly noteworthy as it
permitted a greater crossiltural intechangeand a greater opportunity to frart

knowledge on both sides in a very relaxed atmosphere.

Figure 9: Voluntourists Renovating and Paints a Communityidig.
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Figure 11: A Group Cooking Event Permits Cross Cultural Exchange and Develops Cookery Skills.
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Based on the evidence provided by analysis of the data, it appears that
volunteering trips to thEden Valleysupports the socioultural sustainability of the
Eden Valley and therefore suggests that voluntourisat least in this projedtis both
culturally and socieulturally sustainable. However, tiglen Valleyproject did not
permit some of the volunteers to contribute to their full capacity as the ohtine
activities at that location was limited.

Throughout an interview with Saravho was interviewed based on her
volunteering in Cambodian projedtst was clear that she was incredibly keen to educate
the local children by teaching them the Englesfiguage, and to educate smaller children
through play.

The experiencpn voluntourism teaching] will get therei | want

to teachi is important to my future career, as | really want to end
up working there; and that experience will benefit me in myesdeg

i n Compar at i JGana@iahjohideeth take forgranted
what they havé | found that out painfully in my PS3. | think

well, | feel that children over thef€ambodialactually want to be
taught é.they know t heyourtansekiti t mor e
when you are with them. They have a hunger to learn. | was going
to be a math teacher here in Canada, antlsé surprising how
quickly the kids pick fmathematicspp when you play games with
them. | just have to draw things on the groiindake a game out

oftiand they get exactly what | mean.
get that from therfstudentsh er e. They just arenot i1
learningheree no matter how much fun you try
really.

Also, Sara emphasizeldt volunteering in such a significantly different environment
provided her with teaching and communication skiist could not easily be learnéd

even at a University that specialised in Educatiand, as such, her skills would be
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improved by gainingn extensive teaching experience unavailable in a traditional
environment.

Vol untourists are often, excited to | ea
and as such represents a significant motivation to volunteer trdorigling. Likewise,
targeteccommunities (including thEden Valley are equally interested in promoting and
preserving their cultural values by demonstrating them to the guests. Before volunteering
trips take place iEden Valley community individuals involved in the project prepare
potential activities that suit the needs and expectations of the voluntethistsis, at
the same time, an opportunity for those community members to learn about their culture
Once more, the GCN project in tRelen Valleyincluded preparation for cuital
dancing, traditional food preparation and cooking techniques. These preparation
processs hel p in preserving and promoting that
demonstrates the cultural protection and endorsement which supports the cultural
sustainability of the resev enbabitants.

The search for authenticity isnore often than nat a huge influence on a
voluntourist, and represents one of many tourists most significant motivations. An
element of authenticity interesting to the volarteat the=den Valleyproject was the
residentdos native |l anguage. Several of the
experiencingthisver 6r eal 6 expression of culture.

Among voluntourists, an el derl y woman w
language noted:

I'm always simultaneously fascinated by and interested in North

American cultures. I'm interested in being familiar wather languages

such as the Native American languages. During my tripden Valley

learned new Native AmericgSt o n ewobrsd]s . . . i n Stoneyds | a
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water means AMini 0 and sun means A Wi
other cultures.

Moreover, the interest in language shows a particular sensitivity to the protection
and promotion of cultural heritage in a vastly glb&ing world. This sensitivity

represents the very essence of satiltural sustainability. Voluntourists, who travelled

toEdenValley wer e interested in | earning about

specifiallyt he St oneyos nat eintripsiriEden Jallegeserve, Dur i ng

voluntourists interacted with the Stoney people and learned new words in the Stoney
language. Not all the Stoney people can speak their language fluently, and the
volunteering events were an opportunity for them to leadhpeactice their mother
tongue. Maya (a young interviewee frdtden Valley noted:

| am not sure if there is a written script for our language..... | have even

no clue how to write, maybe because we have no writing system.....

currently, Iworas|[ ivdigendus woglsinEngtish

letters....I was so glad to share my little language knowledge with our

guestq voluntourists]...I practice and | knew new words which | had to

search for them and ask my granny many times about many words.

The language preservation and promotion througlkmen Valleyolunteering
project supportsultural sustainability in that some of the local community (Séyn
people) learned and search for new words, practice these words, and try to write them in
the orighal alphabet. This restoration of language aims to makaitable to coming
generationsnd protected from extinction which is an effort toward sustainable
development.

The protection and promon of an indigenous communityiginal language is
a maor concern of GCN. Data collected for thden Valleyproject corroborates the

connection between a desired goal of the NGO, and both the host community and the

participants. One of the GCN employees remarked:
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AANnother area which GCN has worked in is atdl preservation. A
focus of theserpgrams has been preserving the native languages
amongst North American aboriginals, particularly through ssg with
transcribing effort®

Throughout the interpretation of data provided from interviews, and aldhg wi
the informal interviews and other qualitative research methods employed in the data
capture for this thesis, it is clear that there exists support for both sides of the
sustainability fence.

On one side, it seems that the focus on preservation ofdgagutraditional
values, techniques and other cultyedcticegpermits a cultural sustainability through
voluntourism. Likewise, the interaction and gentle atmosphere which was pervasive
throughout th&den Valleyproject permitted a high level of soetaltural interchange.
This was facilitated by events that naturally engender a positive atmosphere such as
traditional dancing.

However, there are also a few detractions femwio-cultural sustainabilityAs
participants for th&den Valleyproject camenostly from North America, a clear divide
i mqual i ty of | iTheecdntrastdbetweenthie day of tife al the host
community, and the way of life of the participants, was significant. Even the researcher
himself, was profoundly affected by thesparity between life in nearby Calgary, and the
quality of life he witnessed on tl&den Valleyreserve.

Directing Voluntourism to Developed Countries

As previously mentioned, voluntourism usually takes place in developing
countries; yet there are alsases where voluntourism projects are conducted in
developed countries. Voluntourists, in most cases, travel from industrialized and

developed countries toward developing (and/or undeveloped) destinations through
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specialized sending organisations and N(I&sause Americans host the largest number
of the voluntourisrrsending organisations, they are considered to be leaders in
voluntourism. Canadians, Australians, New Zealanders, and some Europeans are also
active voluntourists.

As discussed earlier, volumirism trips range in length from one week to
numerous months depending upon the volunto
trip availability; for career or educational reasons, most trips are usually a one or two
week event. Voluntourists covereir own trip expenses, including transportation,
accommodation, food, and any other applicable costs. However, there are a few sending
organisations that cover some costs and support occasional entertainment programs in

order to attract tourists. On tM®lun-Tourism blog, David Clemmon(@012wrote:

i Waave already seen voluntourism at work in the developed world.
Following the devastation of Hurricane Katrina in 2005, we saw a
veritable explosion in the influx of voluntourists to the U.S. Gulf Coast
region. Estimates have put the figure at greater thanillion persons

who have ventured to volunteer in support of local residents impacted by
the storm. Australia, New Zealand, and Japan have also seen an influx
of voluntourists in the aftermath of a flood, an earthquake, and a
tsunami, respectively, ilmndse three developed countries. With no
destination immune to natural or mamade disastersjoluntourism will
likely find its way into more areas in the developed world in the years to
comeo

However, three of thEden Valleys t udy 6 s i nt e ree)indicateces ( gr o
that voluntourism is more suited to developing countreesdeveloped countries are
more culturally homogeneous and generally wealthier. Therefore, the opportunities for
cultural exchange angciprocation are reduced. While tipsint maybe valid, it seems
appropriate that more voluntourism is conducted in areas of need in developed countries

(and less in developing countries) even though their need may appear more long term.
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Certainly, if finances were to be considered, then it woularlgldde more cost effective

for travellers to volunteer domestically than to spend money travelling great distances to
contributesi mor e 6bang for the bucké. Sociologica
need, and the more fortunate might be reduced thrangncrease in domestic

volunteering. If a function of volunteering while travelling is dedfling, and

contributing to others in need, then surely the destination element of this form of travel is
self-servingi otherwise we would see a much largesigeto assist in all areas of the

world i including those areas of need in developed countries. From an informal

discussion unrelated to tllen Valleyproject, but still on the topic of voluntourism,

Sara (a former and continuing voluntourist) explained

l 6m not really i nt[€anada]lhsd allyenjoyhel pi ng o
Cambodia, and a very important part of going [there] is to experience

their culture- as distinct from the more familiar one here. The

experience [in voluntourism teachinglill get there | want to teach

is important to my future career, as | really want to end up working

there; and that experience will benefit me in my degree in Comparative

E d u c at [Canad@&nkhildren take for granted what they havée

found that out pafully in my PS3. | thinkwell, | feel that children over
there[Cambodialact ual Il 'y want to be taughté.the
more than kids here. The kids here get
about it[education].

Clearly, Sara is referring to herotives to travel. She is expressing the notion that she

wants to experience an OGauthenticbé culture

However, her remarks simultaneously speak to the desire to blend her interest in teaching

children with theneed of the children to be taughtlemonstrating her cultural concern,

search for authenticity, her drive for a new experience, and her desire to help children.
Anot her interesting element is the 06eme

disasters likehe tsunami in Japan, and the hurricanes in New Orleans have provided an
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international sounding board, in the form of mass media, which have spawned the desire

of voluntourists to join relief operations in these damaged areas. These relief ventures

may sdisfy the same sorts of desires which lead an individual to volunteer while

travelling: helping the other, sdfiealing, and cultural concerns. It may be worth noting

that the NGOOGs occasionally ortapweallesse trips
externally to these afflicted areas in a desire to contribute their efforts to the recovery.

One of the elements that may need addressing in relation to the emergency relief
projects is that of cost. While relief from the results of tsunamis and earthas @keg
expensive, many people who have much needed skills have the desire to help, but not the
financial means. There are many students in various stages of education who feel that
they have skills that could contribute to the relief effort, and sigmiflg reduce the
duration of the crisis but are unable to assist due to financial constraints. In a further
informal discussion with an industry observer, Steve mentioned:

I would be more than happy to head out to tHaaéural disaster]

places. Becausaef my experience in the military, the leadership skills
gained there, and other crisis management training, | feel that | would
be a boon to a relief effort; | just cannot afford the plane flight! | mean, |

could manage to swing enough to cover my ramd fmonth or so while
| am gone- but that,and plane flight,and accommodation? No way!

This clearly shows that some individuals express the motives to travel mentioned in this
thesis, but are restricted from participating because of financial constéaintaportant
consideration regarding destination choice in voluntourism is cost. During the above
discussion, the notion that developing countries have, in general, more affordable living
expenses, was often mentioned. Sara argued that, as a graduatesfraculty of
Educationatthe Universityof Lethbridge she found that volunteering in South East Asia

was much more attractive because of how inexpensive the living costs were. She
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estimated that these living costs would be no more than $10-aadayood rarely
exceeds $4 per dayThese pricesmake mont hés volunteering muc

to interested individuals.
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Chapter Five: Conclusions

This thesis examines the motivations for participation irEithen Valley
volunteeringproject ceordinated by GCN. It also demonstrates the necessity for further
research which links voluntourism to cultural and samitiural sustainability, as there
seems to be a general dearth of understarabogt the impact of this new form of
touriam on the host/guest relationship.

The main question for this study w&%hat motivates volunteers to participate in
volunteering trips into TheEden ValleyReserv@ And based on the research conducted
thus far, this study respondseeking authenticity, ommunity development, the search
for unigue experiences, predilection for cultural keenness, and catharsis together
shape the motivations of tourists seeking volunteering through traveFurther
analysis of the data provided by this study notes that vawisitndoescontribute to
sociacultural sustainability

Recently, voluntourismhasbedre s cr i bed as a new form
asdistinctf r om 6 ma s s -desiguoation thahldas woesenedehe schism between
developed countries as guestaddeveloping countries as destinationaturally, what
results is an elevation of the ideatoti @ @6 t o@meOthery.

Throughout the observation and interviews, the study sought to focus its data
collection on three distinct groups: the local coumity, the voluntourists, and the
sending organisation.

This study was also concerned with exploring the sogltural sustainability of
voluntourism. Through an investigation of a voluntourism project undertaken in the First

Nations reserve diden Vdley in Alberta, the research presented here considered the
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definition of voluntourism, the nature of voluntourism as an alternative form of tourism,
the experiences of voluntourists, the cultural preservation and promotion dimensions of
the industry, andoluntourism in an indigenous community environment.

In our present global climate, there is a pressing need to find solutions to the
troubles faced by a global community. If we naively view voluntourism as a simple
solution to resolve the challenges fagideveloping countries, we will be disappointed.
Voluntourism is not a magicabhition, but is instead, a bataid accompanied by
significant concerns. Voluntourism, can however, serve as a bridge, but it is not a bridge
between poverty and poverty allation. Instead, it provides a bridge between-self
interested travellers, and travellers who genuinely consider the needs of others in a truly
humanitarian way. In this sense, voluntourism allows participants to become more
profoundly aware of countries,h&re conditions are desperately unlike those in the
developed countries, and devote their time and skills in a way which may eventually unite
the developed with the developing.

Another thought is related to Sara, who had experienced teaching children in
Cambodia. Although it should be noted that Sara was travelling on her own with
guidance from an NGO (New Futures OrganisatibirO) in England, the NFO is very
small, and operates mostly from local destinations. Interestingly, this NGO seems to
provide areven less intrusive presence, and a greater cultural sustainability than that
provided by GCN for instance. This is accomplished primarily due to the small size of
NFO, but also because the founder of the company lives, works, and primarily operates
from areas in Cambodia. Thus, much of the profits (if any are made) remain within the

host community.
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It is this researcherdés opinion, t hat
for these types of small scale trips in the developed world (such asafaviadh often
include pockets of cultural groups (like those First Nations oEtten Valley who
experience a very different 6devel oped?d,

Major Findings

The results demonstrate the voluntourist motivatiomisthe sociecultural
sustainability of voluntourism trips &den Valley They were derived from examination
and analysis of the both qualitative and quantitative data. These data, demonstrated that
voluntourism has a better positive sacidtural impacion targeted communities than
mass tourism, and moreover, it exposed the primary motivations of voluntourists

Firstly, this study responds to the core question what are the foremost motivations
of voluntourists that drive them to travel to certain destmati The search for
6authenticityd appears as a central mot i
concept of authenticity extensively. It was noted that authenticity is the search for the
0 r eocad goe n .Wolnwurists select trips that targetigenous communities in order
to discover, |l earn, and integrate with a
authenticityd exists in three flavours:
is Oreal aut hentdontemposadeouand reaworlddesaigtioniobh e s a
events in a culture. It seems clear from the evidence that other volountourist motivations
also emerged from those volunteering trips such as the endorsement of cultural concerns
and cultural preservation.

A further element that arises from the study identifies how voluntourism provides

the opportunity to learn about a new culture; the volunteering trips EBdée Valley
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permitted the conduct of cultural awareness sessions and promoteduttoss
communicawn (as seen in the local cooking event). Being able to immerse themselves in
a culture directly responds to the desire of a voluntourist to experience a culture in a
genuine way, and thus is related to their motivations.

Very closely related to the motivan to travel is a second finding, which details a
general interest in crogsltural communication whilst travelling to volunteer in
indigenous community destinations. It appears from observations and interviews, that
voluntourists, in their prrip resarch, were paying attention to which destinations
included indigenous cultures, and which did not. Frequently, they chose to travel where
indigenous groups exist, specifically to learn about these cultures, and help in preserving
and promoting these cules.

Anot her finding concludes thatEdgmr evi ous
Valley were ultimately successful, in part, due to the fact that the sending organisation
was invited by the local community through their administration representative (though
not directly by the community), and because the organisation had made some effort to co
operate with the reserveds administration.
managed (to a relative degree), and led to a reasonable level of interativerrbthe
host and the guest. Nevertheless, the study notes that additional effort could have been
made in regards to the level of participant integration in projects that would increase the
opportunity for cultural preservation and promotion. Contralelys properly managed
voluntourism activities negatively affect the sacidtural sustainability in that

unplanned trips which create a lack of communication with local communities may
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significantly detract fr omongtemn, lgadtolessct 6s a
sustainable cultural development.

The fifth finding related to the increased level of female awareness of the
voluntourism industryWomen increased the awareness of voluntourism as an alternative
to traditional mass tourism, and ledtransformations in their family vacation
arrangements. A marketing ploy which has recently focused on a female interest in
voluntourismis partially responsible for the recent increase in voluntourism projects, and
consequently, a vast increase in tloenber of voluntourists.

In relation to the above finding, a recurring element found throughout this thesis
relates to the concerns about the impact of voluntourism on the target destination. This
study recommends that due to the increased popularitywiftearism, a more sensitive
approach from the NGOOGs in theculwuralproject p
sustainability) should be adopted.

A further element demonstrates how voluntourism organizers, such asa@CN,
specificallyconcerned about mimizing the pressure that might threaten the indigenous
peoples and their culture. Permitting harm to come to a culture and its traditions is
something which voluntourism organizers, as well as anthropologists and scholars, are
mindful to limit, and takestps t o avoi d. It may be noted t
cultural preservation, cultural promotion, and crogural communication. In the
opinion of this study, volunteer programs most likely do not only provide economic
development, often they @mote crossultural exchangé as demonstrated in the

photographs of thEden Valleyproject activities.
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As voluntourists participate in grotgetivities, their exposure to the community is
greater, than one might witness in mémsrism, and furthermoreften continues over a
greater period of time. This thesis includes photographs depicting suetetomg
activities as cooking and painting activities, and traditional dancing (though the thesis is
sensitive to the distinction between constructed auttigntand real authenticity). From
this, more intense interaction, it naturally follows that there exists a greater opportunity
for cultural damage and with it, a more imminent concern for the cultural sustainability
of the visited community. Neverthekesvhat may also be noted is that, because of the
more intense cultural interaction, a tourist travelling through voluntourism would enjoy a
much more vivid experience of the visited culture, than the tourist travelling in a regular
manner.

Integral throghout this thesis are the concepts of sacilbural sustainability and
cultural sustainability of the voluntourism phenomenon or n d uFsot thg data it
appears that there may be a potential for volunteering trips to impact the local indigenous
peope 6s i dentity, both positivebygultprasesha
The preservation element may be found through interactions such as encouraging local
dancing, and may cause a culteshbck through dependence on outside assistance
However, data collected for this study did not demonstrate any significant clashes or
cultural shocks, though some political tensiamrelated to the voluntourism project
was noted.

This final notion, in conjunction with the discovery from the efithe eighth

finding, leads to a simple but extremely important logical conclusion:
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Those tourists who desire a more intimate cultural experience will
begin to choose voluntourism over mass tourism because of the
motivations and benefits listed above. Timerease in the popularity of
voluntourism as a travel option will necessarily increase the footprint
of voluntourists on a host culture; the resulting side effect of this
increase will be greater cultural pollution, and a significant decrease
in cultural sustainability.

This study, therefore, recommends that protocols ought to be created which guide
and structure the NGOs, and prevent the industry from randomly developing in the
manner of mass tourism. It is important that, because of the immediacyimtettaetion
between the host and the participant, as well as the sensitive nature of designations
visited, some orchestration must be introduced to limit, and re¢kite the impairment
of cultural sustainability that might occur.

Nevertheless, this dlly, concurs with Marsf2007), who points out that
voluntourism may be used to sustain and promote sadiaral objectives to meet the
host and guest expectations and needs. It is also indicated by this stubg thdtural
dimension, which is separate to the semittural dimension, contributes to
voluntourismbés sust ai nabi(2009tfound inittheikseidy,i s e ,
that voluntourists were, in fact, more likely to pursue activism in support of the visited
community following the end of their touindicating the sockeultural impact of
voluntouism.

Through many interviews with the three different groups of interviewees, the

researcher 6s per EdepMalieywas thatflmdstrakofthev e nt s a't
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interviewees considered the GCN project to be relatively successful. However, it ought to
benoted that a major flaw in the success of the project lay in both the lack of awareness of
the host community members about the project, and a general lack of participation from
them. One reason for this was, as previously mentioned, a reduced level of
communication among the NGO, the administration of the reserve, and the community
members. This impediment to communication between the participants and the
community members was expressed as diffidence from the host community. In this
regard, more careful pyect organization might address the community hesitancy that
may eventually lead to a much less strained relationship between host and visitor.
Consequently, voluntourism trips to more exotic locations must become even
more aware of the potential for shtientative relationship, as cultural differences, and the
miscommunications that stem from language barriers, may compound the problem, and
reduce the success of the voluntourism project, and thus jeopardize the cultural
sustainability of that destination
Voluntourism offers tourists, NGOs, and host communities an alternative
experience of OGauthenticity based destinat
more in terms of cultural preservation and social development. The goal of sustainable
tourism is to allow the destination sites to grow and develop by promoting their cultural
resources without, at the same time, being
However, without sufficient consideration of primary factors, and carefuhdésn
resources management, voluntourism may lead to less sustainable tourism development.
A further concern demonstrated by this finding, is whether or not the host

community may become dependent upon external interventions. While the projects at
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Eden \alleydo not focus on construction, other voluntourism projects do. This
heavywei ght assistance from voluntourism p
state of these communitiesvho may, without constant support, become dependent upon

them dued an increased infrastructure developed by an external mechanism. Moreover,

this study is concerned that long term intervention may also restrict, or block

opportunities for local craftsmen who may have ordinarily attended to any construction in

that area.

Limitations of the Study

In response to an efiresented criticism of the qualitative method, the most
significant limitation of this study was the restricted nature of the project site, and the
similarity to a normative Western culture. Because thidystvas completed within a nen
Western community, within a Western community, it may be unrepresentative of
voluntourism projects undertaken in significantly different nations; and it may therefore,
be inaccurate in its conclusions regarding projects cdstpla two vastly different
cultures.

Due to an internal conflict, the volunteering project for 2011 was suddenly and
unexpectedly cancelled. This meant that an important element of this shadyf the
researcher participation in the projéatould rot be completed. This, consequently,
meant that a more firdtand experience was not possible and, instead, this study leaned
heavily on the interviews conducted after the project. One significant downside to this is
the possibilityufromgppsydéholhegi andler&c¢ @lweeds

experience was enjoyed, or disliked, alter
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consequently a researcher needs to be aware of the possibility that a memory of an event
may not represent the originalent.

A separate, but contributory, factor wa
However, this latter point demonstrates a predilection for voluntourists to travel to more
exotic destinations, than volunteer in more temperate and local destinasahss fesis
is charged to investigate the motivations of travel and volunteering, it might be relevant
to consider that exoti c | -exotelocatmmssatrptoe mor e
Cambodia would be considerably more appealing than atemative reserve in
Alberta, Canada.

One solution to the short nature of the projedden Valley(and other similar
projects) might be to undertakee, per, andpostproject research. The nature of this
research would incorporate questions which waenbre accurately describe and record
the nature of motivations, experiences, ex
voluntourism.

Because the researcher was unaware of who was taking part in the project, it was
not possible to take pigrojectinterviews. This meant that the researcher was unable to
determine i f the participantds goadtlee, or m
information retrieved only represented the
motivations hadeen met or not. Thus, the researcher was again left to attempt to
assemble this information from the p@sbject interviews alone. By combining pre and
post project interviews, the researcher would have been able to discern more information

with which b respond to the intentions of the study.
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The researchero6s cul tur al background i s
culture. While this means that there was less opportunity for-egmeeived bias about
the Eden Valleycommunity, it also meant thttere was a steep learning curve with
regards to historical background, language, organisational structure, political boundaries,
and intraWestern voluntourism industry.

Closing Thoughts

Fighting poverty, community development, the search for authgntait other
motivations form the drives for volunteering while travelling, and shape the concept of
voluntourism. Can volunteering travel or voluntourism contribute to sadiaral
sustainability? With the research conducted in this field, it is clyreaty difficult to
reasonably respond with an easy answer. Before attempting to provide weighty
argumentation one way or the other, further investigations of voluntourism ought to be
carried out.

This study also highlights the necessity for further neseahich explores the
link between voluntourism and soedaltural sustainability. There appears to be a dearth
of understandingbout the meaning of social and cultural sustainability in voluntourism,
and the impact of this alternative form of tourismtlo& host/guest relationships. It might
be argued that, recently, voltourismis the new form of colonialisih one which has
broadened the separation BetmwWweers 6dJevalhnadp ace

countries (hosts); and which promotes am & Wsfahddé T h e mod

100








http://blog.voluntourism.org/



http://www.cultureandcommunities.ca/resources/publications.html



http://www.globalcitizens.org/












http://www.stoneynation.com/
http://www.universalgiving.org/donate/global_citizens_network/id781.do







































mailto:jan.newberry@uleth.ca



mailto:t.alomari@uleth.ca
mailto:t.alomari@uleth.ca
mailto:research.services@uleth.ca

